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{Policy Condition)
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111122018

(CLAIM SUBFOLDER TRACKING

Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

Main

T -
| Ext Suhriitte Rdi hssiariet sid] Rt
+

— LEV !
| |12 Nov 2018

| g9 Mov 2018 byday Mew Asslgnment
| Cancel Case I
Assign i

| "c'.i;iii:'ai'éﬁiromﬁn DETAILS - [Created by insurer] )

Claim Details

Reference Documents

'HITACHI CAPITAL ASIA PACIFIC PTE. LTD., Co. Reg. No.: 199400399N 8

lnsurr:d e

|Maln :

Claimant: _TUSM LII:lﬂ .’n_E.FWIC‘ES, Co. Reqg. No.: 53345781E . = 8
| [vehicle Reg. | . |07/11/2018 08:00 - :59
| No.: s  Date of Los5* 110 Months and 10 Days From LTA Reg Date (Man ¥r)]
I | . Policy/Cover | MSD/VPCP/18-000756
| Claim Type: | TP / MSC/V/18-001474 Notenios | Coverage: 01/06/2018 - 31/05/2019
L Uehucre ng. | —_—
i | Mo, SLC1905A ,gg:'a“?r'nﬁﬁi}_ I

| (Insured}): 2 el

il I = |Excess:  |S$2,000.00 = |
f ‘__Repalrer | Sat Motors (HQ) 24 Defu Lane 12, 539131 Defu Lane - Tel:

:‘;ﬁt‘;‘g MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Chhia Nyuk Pui - 6554 2521]
| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 13/11/2018]
| :ﬂn’;ﬁ;, SURVEY DISAGREE ON SJE - ASSIGN LKK, DI NOT REPORTED, CONTACT: JESSIE ONG 9859 5677

|ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail |
| [There are ng mail for this case, o - 8

| ALL ASSOCIATED THKS:' ' View All | Search Tasks | Create New Task | Complete |
Due Date Priarity Type Tash Group Subject Handler Assigned By Completed On Created On Done?
No results.

=8

345

https:/isingapare. merimen. com/claims/index cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=7612038extid=2875008CFID=4374... 1/2



MEI 187144845 7 5TA INSFECTION FTE LTD - Sin Ming
ENTRY DWTE & TIME: Gl 1 /2018 17,81
SUBMITTED BY. Waong L Yong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please report comectly the delaiss of the accident 1o speed up the claims procass
2. This Form must be compleled by the Policyholder andior the Authorised Driver

3. Infermatian provided muest be as truthful and accurate as possible. Any wilful misrepresentation or withold g of material facts may allow insurance companies o

repudiate policy liabdity

4. The issue and accoptance of this Form by insurance companies i not an admission of pokcy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

3/ '?'-E:s report will be fn_.rv.-ar::lgc by the insurers of the GIA Records Management Centre estabbshed by the Geraral lnsurance Associaton of S ngapore (GLA) for
archiving and thal copies of this repoer will, for a fee. be made avaitable upon Bpplication by inleresled parties
7. By the lodgemeni of this repor 1o the insurers, you hereby consent fo the arg hiving of this reporl at the cenfre and to copies of the report being made available

aforesald

ACCIDENT STATEMENT

Date Of Report

Dale Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Mobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exacl Purpose far which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Flease state action to be taken
Vehicle Category

Insurance Company

Narme of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

08/11/2018 17.51
07/11/2018 08:40
STILL RD TOWARDS EUNOS
SINGAPORE

DETAILS OF OWN VEHICLE
SLVITIST

YUSRA LIMO SERVICES
53345T81E
NOEMAIL

OFFICE-B2003645

TOYOTA
CHR

FRIVATE USE

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

S86537419

DZULKIFLEE BIN ABDUL HALIK
SBE29781G

2110/1986

INDOOR

05/08/2008

10 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-82003645

NOEMAIL

Pags 1 of 17



Address

Posteode

Insurance Company Name MSIG INSURANCE (SINGAPCRE) PTE. LTD
Mature Of Damage

MNo. Of Passenger {Including Driver)

DETAILS OF INJURED PERSON 1

Name DZULKIFLEE BIN ABDUL HALIK
Approximate Age

Injuries Sustain BACK PAIN

Imured person in which vehicle? SLV3TIST

Were seat belts worn? YES

Was this injured conveyed to hospital by

I N
ambulance? 0

Address

Postoode

Page 3of 17



Sketch Plan #2 Pg. 1

© SKETCH PLAN
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149/24/204R

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Owner D Type:

Owener 1D

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis No.:

Maximum Power Cutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date;
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period[Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 21 Nowv 2018

PARFICNF Rahata Frnnine

Business
5781E

SLV3T15T

Mo

21 Mov 2018
TOYOTA

CHR 1.85HYBRID A
Red

2017
2ZRB200451
ZYX102077264
90.0 kW (120 bhp)
$26,771.00

28 Dec 2017

28 Dec 2017

o

£5,000.00

Yes
27 Dec 2027
$3,750.00

27 Dec 2027

E - Open - all except motorcycle
10

$48,011.00

$42.765.00

£46,519.00

NILPS.VILITE.QOV.5g/ IR vIraction/enguireepaesyrun IcHensraUeragINpUl/FUNL | RIN_IU=FUsUSUDd i

1



12152018 Menmen e-Claims

CLAIM SUBFOLDER TRACKING

...CLAIM SUBFOLDER...(Pending for Survey Report)

| #u thmutted NS AuTh'e 5 At

Pem:l_n:lg for Survey

P

| insured: | HITACHI CAPITAL ASIA PACIFIC PTE. LTD., Co. Reg. No.: 199400399N
| Main . Reg, No.: 53345781
| Claimant: _Yu;u LIMOSERWICES, Coiiag:No<'5s ) e = |

Vehicle Reg. | . |07f11/2018 08:00 - ;59
_ Neo. :u: EReQ. gLyv371sT !.E}at.e. ofipiass : [10 Months and 10 Days From LTA Reg Date (Man Yr)]

] Policy/Cover | MSD/VPCP/18-000756

Claim Type: TP / MSC/V/18-001474 | Note No.: Coverage: 01/06/2018 - 31/05/2019
| |Vehicle Reg. Palicy No.

N, BECIO0R (Claimant):

{Insured): | e - _—

| Excess: [542,000.00 -

Repairer: | Sat Motors (HQ) 24 Defu Lane 12, 539131 Defu Lane - Tel: , [

]”nzﬁgfr‘:? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 . [Handled by Chhia Nyuk Pui - 6594 2521]
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ONG HWEE JIE] ... [Imm.Advice due 13/11/2018]
|| A=, SURVEY DISAGREE ON SIE - ASSIGN LKK. O NOT REPORTED. CONTACT: JESSIE ONG 9859 9677

B MAarks: M

. ASSOCIATED MAIL RECEIVED

There are no mail for this case.

— 09 Moy 2018 :3 IP;T"I- 2018 | 5%0.00 ' 5%0.00 | I ﬂﬂpﬂﬂ
it Ady Rpt || Ei Estimates | view Rpt Cancel Case |
Reference Claim Details Documents Show All
Sttt — == J L i s

CLATM SUBFOLDER DETAILS | [Created by insurer]

view All | _Compose Case Mail | ;

ALL ASSOCIATED TASKSS= View All | Search Tasks | Create New Task | Compiete |

Cue Date Pricrity Iy pi Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

hitps.//singa pore. merimen comiclaims/index cfm?fusebox=MTRadjuster&luseaction =dsp_clmheader&caseid=7612038extid=2875004CFID=440859119. . 1/2



12/5/2018 Merimen e-Claims

hl_l_ps..f.fsingapofﬂ.rnenmen.-::ome‘clairnsn'mdex.cfm?lusebuFMTHadjus!ar&fuseac:l'run=dsp_cImhaadw&casnmﬂm 203&exlid=287500&4CFID=44889119. . 22



1HS2018

Merimen e-Claims

Claim Documents

*SLV3715T (MSC/V/18-001474)
[SLC1905A]
TP

YUSRA LIMOD SERVICES
Nov 7 2018 8:00AM
[HITACHI CAPITAL ASIA PACIFIC PTE. LTD.]

Upload Documents t Upload Pholos ] Compose Mew Latber I

Video

1

Assessment Reports

1

Photos/Images

I Relabel/Reorder
1 21/11718 17:36
2 .21.-'11.-‘18 17:36
3 21711718 17:36
el 21/11/18 17:36
5 21/11/18 17:36
G .21.-"11.-"15 17:36
! 21/11/18 17:36
8 21/11/18B 17:36
9 .21;'11}13 17:36
10 21/11/18 17:36
11 21/11/18 17:39
12 | 21/11/18 17:39
13 .21,?'11,-"18 17:39
14 (21/11/18 17:39
15 |[(21/11/18 1?:3.'3
16 |[21/11/18 17:3%
17 |21/11718 17:39
18 | 21/11718B 17:39
19 21711718 17:39
20 |21/11/1B 17:39
21 .11.-‘11.-"18 17:39
22 .Z‘.I,-"H,."IE 17:39
23 .21;"11.."113 17:39
24 |21/11/18 17:39
25 .21,-'11.-'18 17:39
26 [21/11/18 1':'-":39
27 |21711/18 17:39

Finalized Cr

26/11/18 13:53

Finalized On

26/11/18 13:33

Pte

Video - Accident

From:SC - Reg, Ne: SLC1S05A, Claimant: HITACH] CAPITAL AS1A PACIFIC FTE (7D

51K [ ingapores ] Pie

Accident Statement

From: S0 - Reg, Mo: SLC1905A, Claimant: MITACHI CAPITAL ASTA PACIFIC PTE LTD

General View

General View

General View

General View
General View

General View

General View

General View

General View

General View

Photographs of Damaged Parts
I Photographs of Dam.aged. Faru
.Phntographs of Damaged Parts
.thtugraph: of Da;l;nuged Parts
.Fhutu-gra;lhs of Damaged Parts

Photographs of Damaged Parts

.Fhutographs of Damaged Parts

Photographs of Damaged Parts

Photographs of Damaged Parts
.Photngraphs of Damaged Parts
.Pi;u.tnqraph: of Damaged Pm-u
.Phutu-graphs of Damaged Parts
.Photu-graphs of Damaged Parts
.Phutugraphs of Damaged Parts

Photographs of Damaged Parts

Photographs of Damaged Parts

Photographs of Damaged Parts

Sat Motors

Ltd. {HGY

td. (HO}

LEK Au asultants Pte Ltd (HO)

View  View in Browser ¥

1 per page ! Ll

' | Thumbnail | Print
| & | Load MOV

1 per page v L

-Tnumunall_.Prjnt
a Load HTM
3 per page vl
[ [Thumbnail | Print

- o Load JPG Il

ﬂ | Load G | @

| €9 | Loadirc | ¥

. o L:uad_JPG . +
o I Lnaa IPG | i

| @ | Ladire | &

' 1] | Loadipe | @
-_._é [ Load JPG Il
) Load G | ¥
@ | st | @
© | Loadipc | &
E__o I Load IPG | o
-i -o | Load IPG | W
[ ﬂ . Load IPG [ L
“_é_ Load PG | ¥
| ﬂ - I..oad.JPG Ld

- ﬁ | Load G | @

| @ | adwG | @

' [ 1] | Load G | I
@ | Load e | @
1 ﬂ_l Load 1PG | @
@ | wadire |
© | wwars | ¥
“_ﬁ | Loadipc | @
- a [ Load JPG Ll

L (1] | Load G | @
‘_0 | Load JPG v

hitps://singapore. merimen com/claims/index.cfm7luse box=MTRdoc&fuseaction=dsp_docviewidomainid=1&corole=48objid=761203&extid=2875004 ...

172



12572018

Video

o _LEinakzed U

28 04/12(18 15:35
29 04/12/18 15:35
30 | D4/12/18 15:35
31 04f12/18 15:35
32 |04/12/18 15:35
33 | 04/12/18 15:35
34 |04/12/18 15:35
35 .l.'}q."ll."lﬂ 15:35
36 04/12/18 15:35
37 04/12/18 15:35
I8 04/12/18 15:35
39 04/12/18 15:35
40 D4/12/18 15:35
41 D4/12/18 15:35

Documentation

Mo
1
2
3

|Finalized On
[12/11/18 09:21
[12/11/18 09:21

lZ;"ll,ile 05:21

Merimen e-Claims

1 per page LI

{MEIG Insurance (Singapcre) Ple l"-;- :"h:.h'. :r:u_mbnail-ﬂr'lnt:
Photographs of Damaged Parts Q@ | Ladc | ¥
Photographs of Darnag.e;d Plrtl - o Load JPG L

Photographs of Damaged Parts . o . Load JPG . o .
.Phutanraphs of Damaged Parts - ﬂ Load PG v
.Phutographs of Damaged Parts | €% | LoadIPG W
.Fhatngrnphs of Damaged P‘al"tjl- . ﬂ [ Load JIPG L
.Phetngraphs of Damaged Parts . o Load JPG | L4
Photographs of Damaged I."arts | 0 | Load PG | :fi
Photographs of Damaged Parts ©  Ledrc | @
-Phnbugraphs of Damaged Parts ©  loadirc | W
Photo After Spray . [ i ] I Load PG I Ll
Photo After Spray . ﬂ I Load JPG I 4
Photo After Spray . (1] | Load G | @
Photo After Spray - | ﬂ I Load IPG I |
1 per page v Ll

MSIG Insur {Singapore) Pte. Ltd. (HQ) [ _'jilumhn_ailiprint

|SLV3715T TP E-FILE REPORT
PRI - K.KRISHNA & PARTNERS
SURVEY DISAGREE ON SJE - ASSIGN LKK

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists confligured,

| € | Load PDF |

€©  Load POF
€ | LoadPDF |

i .Rtsr.'[]- S-a\reJ F'rintl

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To:
Mote: Hemarks &re goivate unless wou shaw it 1o other parties.

Handling Insurer

hitps:/isingapore.merimen.comiclaims/index. cim?lusebox=MTRdoc&fuseaction=dsp_docviewsdomainid=1&corole=4&objid=761203&extid=287500& ...

22



12152018 Adjuster Report

LKK Auto Consultants Pte Ltd coregne10ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 8256-1561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3MMSG1802043T/JCBS2
Data: 05122018

REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Lid.  Policy No: MSDNPCP/18-000756
SaTmnLVERES  swvamieT Insured Vehicle No : SLC1905A
Date of Loss; 07/11/2018 Mature of Claim: TP Claim MNo: MSC/A1B-001474
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No; SLV3T15T
Make & Model: TOYOTA C-HR HYBRID, 1.8 5 (A) Engine No: 2ZR8200461
Reqg. Date: 28/12/2017 (Man. Year: 2017) Chassis No: ZYX 102077264
Colour; Red Odometer: 42450 km
Engine Capacity: 1797 cc
Market Value/New Car Price: A,
Sum Insured (SS): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Madification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R17 Rear Tyre Size: 215/60R17
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 8 mm
Front Right Side: Dunlop & mm Rear Right Side: Dunlop 8 mm
The above values represent the remaining tyre freads depih
COST OF CLAIMS Repairer's ~ Adjuster's Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (5$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 12/11/2018

Sat Motors (HQ)
Date Inspected: 19/11/2018 Inspected At: 24 Defu Lane 12
Singapore 539131

Estimated Period of Repair: 4.0 days
Adjuster:  ONG HWEE JIE Manager: CELINE FONG

NOTE: This repart represents our findings af the time and place of inspection stafed herein. Such inspection has baen camed out to the best of our knowledgs and ability buf

any other hability under any other circumstances is hereby expressly excluded.

hitps:{isingapore. merimen_com/claims/index . cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=7612038exlid=28T5004CFID=448891138C. ..  1/4



1215/2018 Adjuster Report

Ay THE INSPECTION WAS CONDUCTED ON A ™WITHOUT PREJUDICE" BASIS.

E) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

Ty ENCLOSED PLERSE FIND DAMAGED VEHICLE FPHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF 54,000.00 - %£4,800.00

https;.f.fslngapum.mriman.wr'nh:laimﬁndex.cfm'?[ussbox=I'u'lTRad}uslar&fusaacliun=gen_prIntrp{&casaidﬂﬁ1203&&:M=2&?500&EF]Q¢44839119&‘.’.‘-.. . 204



12152018 Adjuster Repon

REPAIR DETAILS

Reference

Part Source: MRM-3G Version: 1.0 (Last Synchronised: 05 Dec 2018)

Parts: M-SV TOYOTA C-HR HYBRID 1.8 S (A) (Catalogue:Merimen Singapore 1.0)

Labour; Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLV3T15T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the |ast estimate page
Further Info: Items/values not in reference (:atain_gue are preﬂxf_:d_w_ith an asterisk *.

Recommended Parts

There are no new parts selected.

| Report was unsubmitied during this print-out.

hitps://singapore.merimen.comiclaims/index cim?usebox=MTRadjuster&fuseaction=gen_printrpl&caseid=T51203&exlid=28T7500&CFID=44880119&C... 34



1252018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneocus items selected.

Recommended Labour

There are no labour items selected,

1 Report was unsubmitied during this print-out. I

= END OF ESTIMATES =

https:i/singapore. merimen com/claimsindex. cim?usebox=MTRadjuster&fuseaction=gen_prinirptécaseid=761203&exlid=287500&CFID=44880119&C ... 4/4



