Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)

Sent: September 6, 2021 12:37 PM

To: gerine@casgarage.sg; aldrin@vasgarage.sg; chongliau@casgarage.sg
Cc: Admin A

Subject: Your ref : SKM 8841M / DOA : 24/03/2021

Attachments: Video - Accident (21).mp4

Without Prejudice

Dear Sir/ Madam,

Please be informed that our principal had further reviewed the matter and based on the video footage submitted
by our insured driver , which your client vehicle encroached into the lane which our insured driver is travelling
at. Your client just made a sudden brake which there is no obstruction ahead.

Kindly refer to our insured’s driver video footage as attached for your reference.

As such, we have our principal’s instruction to deny the liability and we are unable to look into your client’s
claim.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

The video footage is confidential information. In possessing, using or viewing the CCTV footage, you do not acquire any
rights, title or interest in the CCTV footage and undertake to preserve its confidentiality. By downloading, using or
viewing the video, you agree that you will not disclose, provide, reproduce, store, transmit or otherwise make available
the CCTV footage, in whole or in part, to your client or any third party.All our rights are hereby reserved.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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From India International Insurance Pte Ltd (HQ) (III_SG), sent on 30/08/2021 08:13 AM.
To LKK_HQ
Subject

Alert - Adj Mandate Approved (S$0.00) - SKM8841M - Claim Handler: Derrick Tan Ming Chye

Approved:0.00:Dear Sir, we refer tp the video footage which TP encroached into the lane which insured is travelling at. TP just made a sudden brake
which there is no obstruction ahead. we are deny liability for this matter. Thank you.
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