@ SERVICE REQUESTS MESSAGES CLAIMS
Claim S1M0369M )
Actions
Reference CS3/ASM21003839/R1qf3e2
p Next Step
Loss Date 23 March 2021

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Wait for: Approve

invoice

25 Mar 2021 9:09:15 AM

25 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pre-Repair Survey

Vehicle Information

Incident SBB2227R
Vehicle
Registration #

Make TPVD Toyota

Model Vios

Service Address

Primary Contact/Insured
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

YU Dominic Yishan



7t SERVICE REQUESTS MESSAGES CLAIMS

dominic.yuys@axa.com.sg

Metrics Notes
Document Type Document SubType
v v
SUB- DATE
NAME TYPE AUTHOR
TYPE UPLOADED
I S1M0369M_CTPL-Reported - TPPD_Accident Involving SHA4707T &
SBB2227R_along_Jurong West Street 52 on 23/03/2021 17:00 Other Other do not reply
PersonalAutoLine
B S1M0369M_TP REF:SBB2227R_Accident Involving SHA4707T &
SBB2227R_along_Jurong West Street 52 on 23/03/2021 17:00 Other Other do not reply
PersonalAutoLine
Surveyor/ LKK AUTO 7 Aoril
ri
I ASM-LKKInvoice-AC2102273.pdf Invoice Assessor CONSULTANTS 202[:)1
expense PTE LTD (TP)
LKK AUTO 7 Aoril
ri
B Resurvey Photo-1.pdf Evidence Photos CONSULTANTS 202pl

PTE LTD (TP)


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2097545?token=d111447a-119b-40f3-ba0e-7aff586cc526&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2097751?token=f343cb3e-c364-47f3-bde1-2ec41cf18efa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126915?token=f6004565-5022-4e44-a404-9f5b68273d58&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126799?token=59041c5d-f001-4ae2-ba76-9237988b29c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

SERVICE REQUESTS

MESSAGES

CLAIMS

Ik SBB2227R Inspection Photo.pdf

B AXA Immediate Advice - SBB2227R (PRS) $4k - $5k 8 days.pdf

B surveyor appointed.msg

I Service appointment in Vendor Portal claim SIM0369M for vehicle

SBB2227R.html

I CTPL-REPORTED-TPPD.msg

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Letters and
Correspondence

Email Sent

Letters and
Correspondence

SUB-
TYPE

Survey
Report

Photos

Others

Solicitor /
Advocate

Policy
Holders /
Insured

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

7 April
2021

29 March
2021

29 March
2021

25 March
2021

25 March
2021

25 March
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126798?token=dcbedad2-753d-4fbd-85d9-f55a956bc3be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2105370?token=ad7e6d65-7c52-41c9-9c40-143ba76e2e83&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2105368?token=cb6cfef1-1dac-427e-85ba-c134efe63067&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2098246?token=17834954-d779-4ef4-bf14-0b3e0f0c6fca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2098245?token=1153a0d4-536b-4387-a4b1-44c3f7e88cf9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2097761?token=d1e7f73c-069d-4a1e-8f02-54d66c68452e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

SERVICE REQUESTS MESSAGES

CLAIMS

B GIA TPpdf

I EMAIL TP REG.pdf

I GIA INSD.pdf

I LIST OF SURVYOR.msg

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUB-
TYPE

Solicitor /
Advocate

GIA
Report

Solicitor /
Advocate

GIA
Report

Workshop

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

25 March
2021

25 March
2021

25 March
2021

25 March
2021

25 March
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2097753?token=a1965b83-937d-4bca-a3a1-41ac60e38349&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2097748?token=188c9b89-4a3c-476b-8a74-af566cdde554&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2097750?token=87d9fa4c-992b-4e31-8e34-4d65ce018215&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2097747?token=21ab97ea-cb54-46f3-8ffe-db46340806df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2097746?token=e35682ab-7210-4eea-bb2b-78b9e37b1c8b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

