12/6/21, 3:53 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM035D0O

CC4/ASM21003818/T1ps3q2
&

12 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15 Mar 2021 12:22:05 PM

24 March 2021

Pending verification - Direct

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident FBP3216S
Vehicle

Registration #

Make TPVD
Model Motorcycle

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204243&tab=invoices

Joanne Lee =
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12/6/21, 3:53 PM VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B PRI TP EMAIL PDF.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204243&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2095007?token=491bfa19-379a-4feb-a456-a5bead543069&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 3:53 PM

NAME

I ASM-LKKInvoicel - AC2108288.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

Il PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Satisfaction /
Discharge Voucher

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204243&tab=invoices

DATE
UPLOADED

6
December
2021

6
December
2021

6
December
2021

6
December
2021

6
December
2021

6
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621723?token=0ca5c1f6-e3de-4230-a5d3-eda482274269&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621721?token=b10847d0-e566-42a0-854f-7f9494d64a79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621720?token=81a15879-b384-431b-8921-74a08dc14d6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621719?token=f8a8bfc7-82dc-4dd3-ab38-546bd4970b3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621718?token=87ab19a4-c382-4c49-829a-821250b736ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621717?token=58bef02d-5207-4305-9ae8-9b7741dc22c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 3:53 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

B PIR FROM TP.pdf.pdf

B LTA Search Receipt.pdf.pdf

B TP ATA.pdf.pdf

B GIA Rpt Search Receipt.pdf.pdf

B TP-MANDATE IA dd 060621.pdf.pdf

B LKK RESURVEY PHOTO(AFTER
REPAIR).pdf.pdf

TYPE

Forms / Claim
Documents

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

POA / Authority
Letter

Others

Others

Others

Others

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204243&tab=invoices

DATE
UPLOADED

6
December
2021

13
November
2021

6 June
2021

6 June
2021

6 June
2021

6 June
2021

6 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621716?token=fe4ba683-1f6e-4e5c-8960-4c4dc20deae9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2574855?token=11f73f77-f5af-4ebd-b64c-be3d8bf77c1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2248759?token=0483f5ee-2a52-4da5-9c8e-411f5e89bdce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2248761?token=3786dad6-7dbf-4960-bd5b-7be893a3938b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2248760?token=4049216a-56ca-451e-8b4e-ac550b027230&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2248762?token=abfd7d03-8992-4aa9-bbd6-a0564b18b80c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2248757?token=e1d2e623-8da7-49b0-a1a8-585a2ce66c78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 3:53 PM

NAME

I TP ESTIMATE_MARKED(FINAL).pdf.pdf

Il TP ESTIMATE-MARKED.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I LKK RESURVEY PHOTO.pdf.pdf

B TP-1A.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

B PRI TP EMAIL.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Estimate / Quotation

Estimate / Quotation

Others

Others

Assessment

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204243&tab=invoices

DATE
UPLOADED

6 June
2021

17 May
2021

17 May
2021

17 May
2021

17 May
2021

24 March
2021

24 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2248758?token=49184a07-9cdf-4b23-9285-3bd799f8aab1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2210060?token=c1303a9e-da67-4ff7-973f-398ad3052ba0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2210064?token=55504058-348e-40a6-a88a-92804f5159db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2210065?token=875ec0ab-bf21-4d24-a3ae-e2ff599dcded&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2210063?token=531b2593-355b-4fb0-bb9b-179dcd3dffc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2094829?token=0a3b22ff-c824-4443-a851-d64c0dcc0d93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2094831?token=64ca1c54-f5da-48a3-bb87-3cc7f53711ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 3:53 PM

NAME

B FBP3216S TP GIA.pdf.pdf

B REPLY FROM TP.msg.msg

I SA1F213N0002-FBP3216S.pdf.pdf

Il SC11213D0008-SHA3070C.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

GIA Report

Workshop

Accident statement

Accident statement

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

ILHAM Lugman Hakim

ILHAM Lugman Hakim

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204243&tab=invoices

DATE
UPLOADED

24 March
2021

24 March
2021

23 March
2021

15 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2094820?token=88ef4349-67a4-40a8-8eae-e43adf6d46d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2095493?token=6b2f3583-342d-402e-8316-689b44f884cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2093841?token=e59cbbde-9fc9-4077-baa1-2693e23820d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071206?token=d12468b7-aceb-415e-a3f4-0af49be65ac8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

