AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047
TEL: 6483 1244 ( 4 lines } FAX: 6483 6170 Email: ahlimmegsingnet.com.sg
GST:M9-0009639-E RCB NO:064703008

Our Ref : MC1901844
Your Ref : GBK7352G
Date : 23/08/2021

AlG Asia Pacific insurance Pte. Lid.
78, SHENTON WAY

#07-16 CHARTIS BUILDING
SINGAPORE 079120
Dear Sir/Madam,

Request for Direct Settlement for Accident involving our client’s vehicle SBZ2969G and your
Insured GBK7352G ON 23/03/2021 08:00 ALONG CHANG! AIR BASE CARPARK

We refer to the above matter,

Please assess through your Insured’'s (GBK7352G) report and our Client (SBZ2969G) — SEAH
SOON HONG FREDDY's report as attached and advise whether there are possibilities of direct
settlement.

Please find attached the following :

1) Final Bill

2)  GIA Motor Accident Report form

3) Certificate of Insurance

The above vehicle was surveyed by Guo Qiang from LKK as appointed by AIG on 31/03/2021.

We would guantify our claim as below:-

Cost of Repair : $5,281.06

Rental : $700.00(7 Day X 100) Surveyour recommend 5 days. ADD 1 Sunday & 1 Public
Holiday
Total : $6,681.06

Kindly acknowledge and revert on the possibility of direct settlement within 14 days.

Thank You.

Yours faithfuily, e

Kee%ng



Authorization to Act

, SE@&\A 300 o a1 FRE DV (the  third party clamant) of
ob, PAce Wiy QS Swgapst. SYSSL (address), owner of £ ®324L4 &

(Vehicle No) hereby authorize Ah'Lim Motor Company (the workshop) to act for me in respect

to my claim for the repair cost and / or rental and / or loss of use (Claim) for my vehicle no

B2 21 6 that was damaged pursuant to the accident which occurred on
2363[%V)  (date) along _2D\, Cwngj Bed DRI (location)
involving the vehicle no B '—‘;{3'51(] {the accident).

| further authorize the workshop to settle the above-mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive the payment further to settlement
of my claim with payment cheque/s made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers
of the other vehicle is concerned.

Dated this (B day of Mm{ (month) 20 ?! (year)

K
Signe@ﬂb‘z Thiyd party claimant
o :

Own e no: SBZ2969G

Personal Data Protection Act 2012

I/ we acknowledge and consent to Ah Lim Motor Company collecting, using and disclosing and
/ or processing my/our personal data to Third Party service providers and/or Insurance

company my / our personal data for the purpose of processing the claims and related
insurance / claim matters.

‘< \%
/




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, AH LIM MOTOR COMPANY (“the workshop™) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$5.981.05 (Repair Cost), $$700.00 (Loss of Use/Rental), 8§ - (Disbursement) for vehicle no.
SBZ 2969G that was damaged pursuant to the accident which occurred on 23/03/2021 (date) along
221 CHANGI E DR (location) involving vehicle no/s GBK 7352G. This is pursuant to the
inspection conducted on 31/03/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner SEAH SOON HONG FREDDY (the third
party claimant”) of vehicle no. SBZ 2969G make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SBZ 2969G (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __16 (day) of ___ Sept (month) 20_21 (year)

inted surveyor




AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Awtopoint Singapore 568047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Email: ahlimme@singnet.com.sg
GST:M9-0009639-E RCB NO:06470300B8

M/S: SEAH SOON HONG FREDDY Claim No: MC1901844
56 PARK VILLAS RISE No: AL1905385
Date: 20 Aug 2021
SINGAPORE 545352 Policy No: P2286695
Veh Reg No: SBZ2969G
ATTN: Make/Model:  SKODA KODIAQ 2.0 TSI
4X4
Your Ref No: SBZ2969G Chassis No: TMBMDI9NS6K 8061068
Claim Type: Third Party TP Ins Co: AIG

Accident Date: 23/03/2021
TP Veh Reg No:  GBK7352G

oW D =

Tax Invoice-Final Repair Cost to Vehicle No :SBZ2969G

Description Quantity List Price
S$

SPARE PARTS
FRONT DOOR LH 1 PC 2,875.00
FRONT DOOR PROTECTOR LH 1 PC 372.00
FRONT DOOR RUBBER (AT DOOR) LH 1 PC 186.00
SIDE MIRROR COVER LOWER W MOTOR ARM LH 1 PC 8§91.25
4,324.25
Less 10% 432,43

Special Nett

SOUND PROOFING, CERAMIC/GLASS COATING AND SIDE MIRROR 1PC 970.00

WRAP

SIDE MIRROR COVER LH I PC 197.95
1,167.95

LABCUR

TO DISCONNECT AND CHECK ELECTRICAL WIRING, WIRE SOCKETS I PC 20.00

ANDETC TG REMOVE AND REINSTALL DAMAGED ELECTRICAL
UNITS, TEST AND RECTIFY FOR PROPER FUNCTIONING.

TO DISMANTLE AND TRANSFER DOOR FITTINGS AND MECHANISM 1PC 60.00
SUCH AS POWER WINDOW MOTOR AND REGULATOR TO NEW
DOOR/FACILITATE REPAIR.

TO DISMANTLE ALL DAMAGED PARTS.TO CUT & WELD.TO KNOCK & 1PC 200.00
REPAIR FRONT INNER PANELS INNER PANELS AND AFFECTED
AREAS. TO REFIT LISTED PARTS BACK SAME.

TO SPRAY FRONT DOOR LH,SIDE MIRROR COVER LH. 1PC 250.00
530.00

Total

Add GST @ 7%
Total Amount Payable
TOTAL: SINGAPORE DOLLAR FIVE THOUSAND NINE HUNDRED EIGHTY ONE AND CENTS SIX ONLY

The above vehicle was surveyed by GUO QIANG - LKX on 31/03/2021
For AH LIM MOTOR COMPANY

Tel 3483 1244

E &O.E. AUTHORI GATURE

Amo_ur__lt
S8

3,891.83

[,167.95

330.00

S%5,589.78

391.28
8% 5.981.006



Ace Auto

18, Ubi Road 4 #02-05 Ubi Car Mall
Singapore 408616 Reg no : 53029719A

To: Ah Lim Motor Company
10, Ang Mo Kio Industrial Park 2A
#01-09 AMK Autopoint
Singapore 568047

Invoice No: A4735

Date 27/5/2021

Vehicle No : SMH1192B

Make / Model:  Honda Vezel

Rent to: Seah Soon Hong Freddy - SBZ2969G
Account : Ah Lim Motor Company
Rental Ref : 4735
No. of days Rate Total
Duration : From:19/05/2021 17.10pm 7.5 $ 100.00 | $ 750.00
To : 27/05/2021 11.00am
Grand Total $ 750.00

R
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[ACHSS - =l L 0v0 /= )
ACE Auto - ’ o2 ) R
18 Ubi Road 4, #0207 Singapore 408616 L e D 4 ;7 vo / A /’/’2

Tel: 6483 6143 Fax: 6483 6170
Registration No, 53028719 A

RENTAL AGREEMENT / INVOICE

Hirer'j,léaﬁe ] Date of Birth Passport / Nric No. Nafionality
A OO Horls Tredely
Address Cceupation Driving Licence No. Date of Licence Obiained
SG Pask ot Bl
Postal Cade Contact No Mobile Phone No. QO gehic.'e No,
AL EARE 33 H03F £¥igges &
Driver Name ’ Dale of Birth Passport / Nric No. Nationality
); N “\ S{J\/w\ Q;g =N L\
Address . ) + ' - Oceupation Driving Licence No. Dale of Licence Obtained
S gace villey e
Postal Code Contact No Mobite Phone Na., 'Y // 7 i V_,/ L
Teuoits 7¢ e ety
i ’ i Y, : T | 1 - ! {
CHECK OUT pate | 1 | s\’v\ rimo 1O viteage (2745 P T T e

Time Mileage f |

—.

. s ra i
. &0 224 L k| e 114 112 bia '
W‘gleCK IN Z7/C§‘/&( / / S /'z,/é—qc"]"w Pfwaoreveryqaadertank petro! if the petrof is

= less than the check out amount,

e, ]
- /
. [ i)
VEHICLENO. _ +. ([ W4 f MODEL Honde NMegol
- e T T ™ &

IMPORTANT NOTES:- UNIT RATE (%) TOTAL(®)
+ This vehicle is restricted to SINGAPORE use only. RATE PER DAY @
+ BEWARNED: Hirer/Driver shali be fUlly responsibie for alf consequences including

all cutstanding summons and all costs incurred to & by the owner for any invalid . | RATE PER WEEK @

entry in Malaysia.
+ No refund will be given for vehicle that returns early. RATE PER MONTH @
- The irer shall be liable to paythefisst _______ for damage to vehicle

plus loss of earnings while damaged vehicle is under repair. GRAND TOTAL
« Third Party Liability is ___ any accident. DEPOSIT
» Hirer shall pay all parking fines & traffic summons, incurred during the pericd of

rental, ' EXTENSION DAYS
= Exiension:- One day's advance notice is required otherwise No exiension wili be

allowed. TOTAL PAYABLE AMOUNT
- Vehicle should be returned at the same time as collection except on Saturday h -

where return lime is before 10am, =
+ Vehicle returned after office hour will he charged to the next working day,
+ Hourly extension:- Refer to prevailing rates. DEPOSIT REFUNDABLE S$
+ Please check waler & engine oil daily as preventive mainienance.

CHANGED CVER FROM VEH. DATE

{r#e have read and agree lo the terms and condilicns of the rental agreement above and as sef overleaf.
iWe declarg.@at all informalion given on this form is true and accurate.

A
" \ . {

Hirer’s\S@E,tutie \ - Driver Signature

White - Customer  Pink - Account  Blue - File



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 25 March 2021 9:39 AM

To: ZEMAG@ZEMAG.COM.SG

Subject: ACCIDENT INVOLVING GBK 7352G(AIG) AND SBZ 2969G AT/ALONG CHANGI AIR

BASE EAST CARPARK ON 23/03/2021

25 March 2021
M/s ZEMAG ENGINEERING PTE LTD [By Email Only]
Dear Sir/Madam,

You Ref: GBK7352G

Our Ref: CC4/A1G21003816/pa3

ACCIDENT INVOLVING GBK 7352G(AIG) AND SBZ 2969G AT/ALONG CHANGI AIR BASE EAST CARPARK ON
23/03/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SBZ2969G against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour as
your vehicle had collided onto third party parked vehicle. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)




9/16/21, 9:28 PM

=l AUDIT TRAIL

Merimen e-Claims

Claim Audit

24 Mar
Clm Dtl ) , ) [A] HOW MEI
1 fgz_le Modified Claimant's Name: -> SEAH SOON HONG FREDDY. KWAN
24 Mar CIm Veh
2 2021  Model (206342) SKODA KODIAQ 1.4 (A). (Al ;'V?IXVNMEI
18:35 Changed
3 gglear Clm Reg No: SBZ2969G. Acct Date: 2021/03/23. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] HOW MEI
18:35 Created d. (SG). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Ah Lim Motor Company (AMK) KWAN
24 Mar :
Adj Co ) [A] HOW MEI
4 igzs‘l5 Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
24 Mar Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/04/05 (Al I?V?IXVNMEI
18:35 Changed
24 Mar Adj
6 2021 Mandate Approved:0.00.Reinsp:Adj decides. (Al EV?IXVNMEI
18:35 Set
. 53;1” CIm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Exp [I] Merimen
Changed ress) Administrator
18:35
24 Mar Adj
8 2021 Adjuster [None] -> KENNETH KONG (Al ;‘V?IXVNMEI
18:36 Assigned
25 Mar
Label [A] HOW MEI
9 2021 (19):Fastlane.
08:58 Added KWAN
25 Mar CIm Veh
10 2021 Model (206342) -> (205969) SKODA KODIAQ 2.0 TSI 4X4 (A). (Al ;'V?IXVNMEI
08:58 Changed
01 Apr Adj
11 2021 Adjuster KENNETH KONG -> XING GUO QIANG (Al EVOVXVNMEI
09:23  Assigned
06 Aug . [A] JOANNE
12 2021 pRPL LEE KHANG
12:31 MIN
06 AUg cim Dy [A] JOANNE
13 2021 Modified Insured ID: -> -. Claim Conclusion: -> 3. LEE KHANG
12:31 MIN
06 AUY  oym Dt [A] JOANNE
14 2021 Modified JP] Reg. Date: -> 2019/05/16. LEE KHANG
12:31 MIN
06 Aug Cim [A] JOANNE
15 2021 Details LEE KHANG
12:31 Notified MIN
23 Aug Adj Cur.Req:6681.05:Liability: 100%(B23) *Quantum: (a)CORw/GST: $5,981.06+ (b)LOR(7days x $100.0 [A] CHEW
16 2021 Mandate 0): $700.00 = Total: $6,681.06 *5 recommendation repair days + 1PH + 1Sunday = 7days *For your a
HSIAO TONG
16:46 Request pproval please.
14 Sep Adj Next [1] Lee
17 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/04/05 Ming—Ya,o
10:31 Changed
14 Sep Adj [1] Lee
18 2021 Mandate Approved:6681.05. Min -Ya’o
10:31  Set 9
Date From 4| | pate To 4| TE | Audit Type None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
AIG Asia
LKK Auto o
2680463 | 2°Mar2021 1 TP Case Motor Consultants Pacific SBZ2969G | GBK7352G 11.00
12:25:55 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2714955 | 0679 2021 O(%T.ESE:FS)E Motor Consultants | Consultants | SBZ2969G | GBK7352G 11.00
o ) Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=997139&extid=358587&CFID=878...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=87876146&CFTOKEN=6d779703a5d93edb-50D1AB23-DBB4-FF57-47A9B1AB943A6114&USID=3251&RID=5923862
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=87876146&CFTOKEN=6d779703a5d93edb-50D1AB23-DBB4-FF57-47A9B1AB943A6114&USID=3251&RID=5923862
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=87876146&CFTOKEN=6d779703a5d93edb-50D1AB23-DBB4-FF57-47A9B1AB943A6114&USID=3251&RID=5923862
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=87876146&CFTOKEN=6d779703a5d93edb-50D1AB23-DBB4-FF57-47A9B1AB943A6114&USID=3251&RID=5923862&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D997139%26extid%3D358587%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=87876146&CFTOKEN=6d779703a5d93edb-50D1AB23-DBB4-FF57-47A9B1AB943A6114&USID=3251&RID=5923862

9/16/21, 9:28 PM Merimen e-Claims
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