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Nivitha (LKK Auto)

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Wednesday, 24 March 2021 2:46 PM

To: Kuru & Co; assignments

Cc: Claims Dept of CTI; Chee So Chow; SUR

Subject: RE: O/R: SNM21D201301/C02/SJQ6491T/CHUAKK / RE: CHINA-1 / Our ref: 

L21.0254.cj // ACCIDENT INVOLVING SMP 5561B & SJQ 6491T ON 5/3/21 

AT/ALONG PUNGGOL WAL @271 NOTIFICATION OF ACCIDENT AND PRE-REPAIR 

SURVEY

WITHOUT PREJUDICE 
SAVE AS TO COSTS 
  
Dear Lena, 
  
We refer to your email of below. 
  
We regret to inform that we are not agreeable to your list of proposed surveyors and will be assigning our panel 

surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey. 
  
Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the 

claimant. 
  
Please let us have the contact details of the workshop for our surveyors to conduct the Pre-repair survey. 
  
Aside to LKK, 
  
Please refer to the email below and liaise with third party workshop accordingly. 
  
Thank you. 
  

NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be 

expected for handling hardcopy documents. All correspondence should be made via 

email claimsdept@sg.cntaiping.com or fax at 6224 7175.  . Any inconvenience caused is much regretted. 
  
Regards 
  
Tan Kah Leong 
Assistant Executive 
Claims Department 
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909   
DID: (65) 6389 6193   |  F: (65) 6222 7175 
   
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/    
  
  
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please 
notify the sender immediately. Please delete the e-mail and any copies of it thereafter. 
  

From: Kuru & Co <kurulegal@yahoo.com.sg>  

Sent: Wednesday, March 24, 2021 2:25 PM 
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To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com> 

Subject: Re: O/R: SNM21D201301/C02/SJQ6491T/CHUAKK / RE: CHINA-1 / Our ref: L21.0254.cj // ACCIDENT 

INVOLVING SMP 5561B & SJQ 6491T ON 5/3/21 AT/ALONG PUNGGOL WAL @271 NOTIFICATION OF ACCIDENT AND 

PRE-REPAIR SURVEY 
  
Dear Sirs, 
  
  
Our client is objecting to your list of surveyors. Attached is our client’s list of proposed surveyors for your 

consideration. 

  

Please state the surveyor you will be appointing to be the single joint expert or that you are objecting to our 

client's proposed list of surveyors. 

  

If we do not hear from you within 2 working days, it shall be deemed that you have agreed to the appointment 

of any of the surveyors listed by our client. 

  
Regards, 
Lena 
Kuru & Co  

150 South Bridge Road 

#04-06 Fook Hai Building 

Singapore 058727 

Tel: 6532 2009  
Fax: 6532 2007 
  
CONFIDENTIALITY CAUTION: This message is intended for the addressee(s) only and may contain confidential 

information and/or may be subjected to legal privilege. If you have received in error,  please notify us immediately by return 

email, delete this message and you shall not disseminate, distribute or copy any information contained herein.   
  
  
On Wednesday, 24 March 2021, 2:14:40 pm SGT, Tan Kah Leong <kahleong.tan@sg.cntaiping.com> wrote:  
  
  

Without Prejudice 

Dear Lena, 

We refer to your email below. 

Please see attached and let us know if you agree with SJE. 

Thank you. 

NOTICE : 

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as 
delay is to be expected for handling hardcopy documents. All correspondence should be made via 
email claimsdept@sg.cntaiping.com or fax at 6224 7175.  . Any inconvenience caused is much regretted. 
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Regards 

  

Tan Kah Leong 

Assistant Executive 

Claims Department 

  

China Taiping Insurance (Singapore) Pte. Ltd. 

3 Anson Road #15-00 Springleaf Tower Singapore 079909   

DID: (65) 6389 6193   |  F: (65) 6222 7175 

   

W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/    

  

  

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please 
notify the sender immediately. Please delete the e-mail and any copies of it thereafter. 

  

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>  
Sent: Wednesday, March 24, 2021 1:47 PM 
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Subject: FW: O/R: SNM21D201301/C02/SJQ6491T/CHUAKK / RE: CHINA-1 / Our ref: L21.0254.cj // 
ACCIDENT INVOLVING SMP 5561B & SJQ 6491T ON 5/3/21 AT/ALONG PUNGGOL WAL @271 
NOTIFICATION OF ACCIDENT AND PRE-REPAIR SURVEY 

  

  

  

From: Kuru & Co <kurulegal@yahoo.com.sg>  
Sent: Wednesday, 24 March 2021 11:10 AM 
To: Chee So Chow <sochow.chee@sg.cntaiping.com>; Claims Dept of CTI 
<claimsdept@sg.cntaiping.com> 
Subject: Re: O/R: SNM21D201301/C02/SJQ6491T/CHUAKK / RE: CHINA-1 / Our ref: L21.0254.cj // 
ACCIDENT INVOLVING SMP 5561B & SJQ 6491T ON 5/3/21 AT/ALONG PUNGGOL WAL @271 
NOTIFICATION OF ACCIDENT AND PRE-REPAIR SURVEY 

  

Dear Sirs, 
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Attached is a copy of the email from MOVA to China Taiping for the withdrawal of the case. 

  

Kindly let us hear from you with your list of surveyors soonest possible. 

  

Thanks / Regards, 

Lena 

  

Kuru & Co  

150 South Bridge Road 

#04-06 Fook Hai Building 

Singapore 058727 

Tel: 6532 2009  

Fax: 6532 2007 

  

CONFIDENTIALITY CAUTION: This message is intended for the addressee(s) only and may contain confidential information 

and/or may be subjected to legal privilege. If you have received in error,  please notify us immediately by return email, delete 

this message and you shall not disseminate, distribute or copy any information contained herein.   

  

  

On Tuesday, 23 March 2021, 6:00:43 pm SGT, Claims Dept of CTI <claimsdept@sg.cntaiping.com> wrote:  

  

  

Without Prejudice 

Save as to costs 

  

Dear Sir, 

  

Kindly note case handler is Chee So Chow. 

 
Dear So Chow, 

  

Fya. 
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*** Kindly quote our reference number when replying. 

  

NOTICE : 

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be 
expected for handling hardcopy documents.  All correspondence should be made via email 
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted. 

  

Thank you 

  

Chong Boon Sen 

Claims Department 

  

China Taiping Insurance (Singapore) Pte. Ltd. 

3 Anson Road #15-00 Springleaf Tower Singapore 079909  

DID: (65) 63896116   |   F: (65) 62247175   

   

W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: 太平狮城 Taiping SG 

  

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain 
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, 
is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and 
any copies of it thereafter. 

  

  

  

  

From: Kuru & Co <kurulegal@yahoo.com.sg>  
Sent: Tuesday, 23 March 2021 5:54 PM 
To: Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Subject: Re: O/R: SNM21D201301/C02/SJQ6491T/CHUAKK / RE: CHINA-1 / Our ref: L21.0254.cj // 
ACCIDENT INVOLVING SMP 5561B & SJQ 6491T ON 5/3/21 AT/ALONG PUNGGOL WAL @271 
NOTIFICATION OF ACCIDENT AND PRE-REPAIR SURVEY 
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Dear Boon Sen 

  

We refer to your email of even date. 

  

Our client has informed us that Mova has called your office that they have withdraw their PRS. 

  

As requested we enclose our client's Warrant to Act for your attention.  

  

Please let us know within 2 working days of your receipt of this notice whether you would like to conduct a pre-repair survey of 

our client's vehicle. 

  

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to repair the vehicle without 

further reference to you. 

  

Regards 

Irene 

Kuru & Co  
150 South Bridge Road 
#04-06 Fook Hai Building 
Singapore 058727 
Tel: 6532 2009  

Fax: 6532 2007 

  

CONFIDENTIALITY CAUTION: This message is intended for the addressee(s) only and may contain confidential 
information and/or may be subjected to legal privilege. If you have received in error,  please notify us immediately by 
return email, delete this message and you shall not disseminate, distribute or copy any information contained herein.   

  

  

On Tuesday, 23 March 2021, 1:01:32 pm SGT, Claims Dept of CTI <claimsdept@sg.cntaiping.com> wrote:  

  

  

Without Prejudice 

Save as to costs 
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Dear Sir, 

  

There is PRS from Mova earlier. 

  

Pls confirm who is taking over prs and provide WTA or your client withdrawal letter stating withdrawal from which 
workshop etc for us to further assist. 

  

*** Kindly quote our reference number when replying. 
  
NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be 
expected for handling hardcopy documents.  All correspondence should be made via email 
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted. 
Thank you 
  
Chong Boon Sen 
Claims Department 
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909  
DID: (65) 63896116   |   F: (65) 62247175   
   
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: 太平狮城 Taiping SG 
  
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain 
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, 
is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and 
any copies of it thereafter. 
  
  
  

  

  

From: Kuru & Co <kurulegal@yahoo.com.sg>  
Sent: Tuesday, 23 March 2021 11:51 AM 
To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com> 
Subject: CHINA-1 / Our ref: L21.0254.cj // ACCIDENT INVOLVING SMP 5561B & SJQ 6491T ON 5/3/21 AT/ALONG 
PUNGGOL WAL @271 NOTIFICATION OF ACCIDENT AND PRE-REPAIR SURVEY 

  

Dear Sirs 

  

ACCIDENT INVOLVING SMP 5561B & SJQ 6491T ON 5/3/21 

AT/ALONG PUNGGOL WAL @271 

NOTIFICATION OF ACCIDENT AND PRE-REPAIR SURVEY 
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We act for AMZAH BIN ITHNIN, whose vehicle registration number SJQ 6491T was damaged in the above accident. 

  

A copy of the Accident report filed is enclosed. 

  

As as result of the accident, our client's vehicle has been damaged. Before our client proceed to repair the damaged vehicle, 

please let us know within 2 working days of your receipt of this notice whether you would like to conduct a pre-repair survey of 

the vehicle. 

  

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to repair the vehicle without 

further reference to you. 

  

Regards 

Irene 

Kuru & Co  

150 South Bridge Road 

#04-06 Fook Hai Building 

Singapore 058727 

Tel: 6532 2009  

Fax: 6532 2007 

  

CONFIDENTIALITY CAUTION: This message is intended for the addressee(s) only and may contain confidential information 

and/or may be subjected to legal privilege. If you have received in error,  please notify us immediately by return email, delete 

this message and you shall not disseminate, distribute or copy any information contained herein.   


