5/4/2021

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM03639

CC4/ASM21003750/Ups3q2

&
22 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Mar 2021 1:35:24 PM

24 March 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SLP4546P
Vehicle

Registration #

Make TPVD MAZDA
Model 5

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204130&tab=invoices

Mei Kwan How +
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5/4/2021 VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
I PRI TP EMAIL PDF.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204130&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2092450?token=53cf7916-60bd-4cd6-8236-e6f9e19eb16f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/4/2021

NAME

B ASM-LKKInvoicel (25)-
AC2102952.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection (5).pdf.pdf

B LKKAdjustmentla (5).pdf.pdf

B GIA SEARCH.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204130&tab=invoices

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Others

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

4 May
2021

4 May
2021

4 May
2021

4 May
2021

4 May
2021

4 May
2021

4 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185004?token=d751c597-c800-4eb0-bbb2-17f989d82238&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185003?token=494cc552-6a3b-44ec-a2dd-dcdc4496fa95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185002?token=6b84cc7b-d4ce-46d8-bb26-bd70e7a15579&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185001?token=d7210d76-fe9a-475e-a46f-dd5b7443b3b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184900?token=4186caa0-5a33-4977-9c67-3a25748cb171&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184899?token=7ce0507b-ea35-4082-9bc1-59ad340d66b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184896?token=314286d3-1b81-4cd5-9c60-f2edc823246c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/4/2021

NAME

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

& TP-MANDATE IA DD 050421.pdf.pdf

B Wheel Alignment.pdf.pdf

I TP ESTIMATE_MARKED.pdf.pdf

B LKK Survey Photos.pdf.pdf

I PARF_COE REBATE.pdf.pdf

B LKK Resurvey Photos(After
Repair).pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204130&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Satisfaction /
Discharge Voucher

Assessment

Others

Estimate / Quotation

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

4 May
2021

5 April
2021

5 April
2021

5 April
2021

5 April
2021

5 April
2021

5 April
2021

4/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184898?token=17845f02-36a0-481e-b8c1-b81ab0517d59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117929?token=ce479356-05de-4b59-948c-a5958b2c180d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117923?token=427aef69-af05-4c6a-8787-000777cb9166&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117922?token=64548b59-052a-4d66-a01f-7ff3874f79ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117926?token=e4816d54-dc1b-4109-9c40-cac674bf1de6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117924?token=c03f6335-f1ff-4a84-8945-a60d6cd9440f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117928?token=9c9bba03-00fb-4f40-a35e-0c45ab2326c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/4/2021

NAME

B LKK Resurvey Photos(Dismantle).pdf.pdf

B REPLY FROM TP.msg.msg

IR TP GIA MANUAL.pdf.pdf

B SHA5745B INS GIA.pdf.pdf

B PRI TP EMAIL.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204130&tab=invoices

TYPE

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Workshop

GIA Report

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

5 April
2021

23 March
2021

23 March
2021

23 March
2021

23 March
2021

5/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117927?token=5657d528-66a8-4b7d-a052-384cc2d02a0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2092763?token=fd20b546-876d-4847-8d71-b1d486565944&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2092330?token=60f85484-a1b2-42b3-9e1f-37520d555324&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2092326?token=2d72244a-c558-4587-93ff-44045dd18f0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2092324?token=cafa806f-e776-43fb-b36b-5d56931386b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

