) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO35ZF

CS/ASM21003722/Uqf3e2 &

21 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Mar 2021 1:44:46 PM

23 March 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SJS8706B
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

H S1MO035ZF_TP REF:SJS8706B_Accident Involving
SLN2480T & SJS8706B_along_on Other
21/03/2021_PersonalAutoLine

Notes

SUBTYPE

Other

HUSSAIN ROHAINI BTE
BLK 538 PASIR RIS STREET 51, #04-34, 510538,
Singapore

HUSSAINROHAINI@GMAIL.COM

Claim Handler

TAN Wancong

tan.wancong@axa.com.sg

v
DATE
AUTHOR
UPLOADED
do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2089144?token=4202fed8-640e-4e87-9e7f-0c1123bb75ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

DATE
NAME TYPE SUBTYPE AUTHOR

UPLOADED
B Re: SIM035ZF_TP REF:SJS8706B_Accident Involving
SLN2480T & SJS8706B_along_on Other Other bonnie kwok
21/03/2021_PersonalAutoLine
LKK AUTO
N . . Surveyor/ Assessor 19 May
B ASM-LKKInvoice-AC2103505.pdf.pdf Email Sent CONSULTANTS
expense 2021
PTELTD (TP)
LKKAUTO _
N . a
B SJS 8706B Resurvey photos 1.pdf.pdf Evidence Photos CONSULTANTS 2021y
PTE LTD (TP)
LKKAUTO 2 M
N . a
I 5SS 8706B Resurvey photos 2.pdf.pdf Evidence Photos CONSULTANTS 2021y
PTELTD (TP)
LKK AUTO M
N . . . a
B AXA Immediate Advice - SJS 8706B.pdf.pdf Evidence Photos CONSULTANTS 2021y
PTELTD (TP)
LKKAUTO M
N . . a
Il SJS 87068 Inspection photos.pdf.pdf Evidence Photos CONSULTANTS 2021y

PTE LTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2090153?token=c3aad3f2-053a-4eb4-9ff5-5d9b3c5183a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2215998?token=32b81009-615d-4cbf-a497-071e9e3f76c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2193218?token=42b4bb64-dbd5-4c32-adbd-a91bd729c2cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2193219?token=82a86c1c-56f8-4e5f-b152-4d74deaa06cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2193220?token=81cdf6ca-2cc4-44cc-98ca-5ad35ef7f339&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2193217?token=9170e52e-d48b-4994-8cf3-a3a8a3db2c2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B Service appointment in Vendor Portal claim
S1MO035ZF for vehicle SJS8706B.html.html

B SURVEYOR APPOINTED.msg.msg

B 5S8706B.pdf.pdf

I LIST OF SURVEYOR SENT.msg.msg

B GA458603-Certificate of Insurance.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

SUBTYPE

Policy Holders /
Insured

Others

Solicitor / Advocate

Policy Schedule /
Covernote /
Certificate of
insurance

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

23 March
2021

23 March
2021

22 March
2021

22 March
2021

22 March
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2091218?token=d52a0333-1c39-4111-bd9c-31e084bd591b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2091221?token=dd4e96c6-3b6a-43a8-b783-de061ad06961&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2089204?token=fc6dc084-8b50-43b6-b7d3-134984c82e19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2089206?token=6ec658b0-9f82-4dec-b1d3-05ccaf4264ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2089207?token=7276e7a4-a0f7-48a4-8127-c3fcb6c39805&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B GA458603-Policy Schedule.pdf.pdf

B EMAIL TP REG.msg.msg

B EMAIL TP REG.msg.msg

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Policy Schedule /
Covernote /
Certificate of
insurance

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

22 March
2021

22 March
2021

22 March
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2089208?token=23fe8166-aa88-4c95-972d-b0d82fc6d461&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2089203?token=27998354-ac3a-4bee-9837-cc3960e85250&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2089201?token=a86ec92b-8751-45c1-ab8f-e637ed613734&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

