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FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S1MO035YM
Action . .
ctions Vehicle Information
Reference CS/ASM21003700/T1tf3e2 &*
Next St Wait for: A .
extStep . o ‘ o Abprove Incident JKF4834
invoice )
Loss Date 19 March 2021 Vehicle
Registration #
Vendor Name  LKK AUTO CONSULTANTS Add Invoice
PTE LTD (TP) Make TPVD UNKNOWN BIKE
Type of Loss  Third Party Vehicle Damage Model BIKE

Report Date 22 Mar 2021 12:37:32 PM

Service Address
Request Date 12 August 2021

Due Date

. Primary Contact/Insured
Services Pre-Repair Survey

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203837&tab=invoices 1/5
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Claim Handler

TAN Jun Hong

junhong.tan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE

& S1M035YM_TP REF:CLLCPD0582021_Accident Involving
SHA1330R & JKF4834_along_ECP on 19/03/2021 Other Other
15:00_PersonalAutoLine.eml

k S1IM035YM_CTPL-Reported - TPPD_Accident Involving
SHA1330R & JKF4834_along_ECP on 19/03/2021 Other Other
15:00_PersonalAutoLine.eml

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203837 &tab=invoices

v
DATE
AUTHOR
UPLOADED
do not reply
do not reply
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2089021?token=5ba8e27f-6d8b-4af5-b990-5a9f9db4d486&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2088935?token=2fb0c020-1fcd-4883-9219-e2fa3a2d6758&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B after repair.pdf.pdf

B survey photo_compressed(1).pdf.pdf

B resurvey_compressed.pdf.pdf

VendorEngage

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

SUBTYPE

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203837&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

27
December
2021

27
December
2021

27
December
2021

23
December
2021

23
December
2021

23
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2664982?token=e4a5e810-395f-48d6-9411-0dd8cd5aa1f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2664981?token=7adeeccc-aaa7-49f6-9fba-0f94bdc0ad56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2664980?token=4151a66d-d5d1-4627-95c4-ecbd25062f22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660184?token=5be30521-e232-4f88-9c9e-2f67441f03d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660181?token=9aea2342-1190-4617-b8b7-39df8f6d9697&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660182?token=f0cd77d5-1f4e-4727-b040-daa1d4057700&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/27/21, 5:07 PM

B JKF 4834 estimate.pdf.pdf

B GIA INSD.pdf.pdf

B Service appointment in Vendor Portal claim SIM035YM for
vehicle JKF4834.html.html

I SURVEYOR APPOINTED.msg.msg

B EMAIL TP REG.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Forms / Claim

Documents

Reports &
Statement

Email Sent

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

Estimate /
Quotation

GIA
Report

Solicitor /

Advocate

Solicitor /

Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203837 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

23
December
2021

23
December
2021

22 March
2021

22 March
2021

22 March
2021

22 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660169?token=f30c772d-151f-4046-bebc-732bf831c861&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660170?token=dfd47910-4a47-433b-beef-22ba1a92efb9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2088911?token=5cc499a4-f593-468b-bd4e-4728fca74a7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2089230?token=96d97730-31c6-4a74-9328-eb56e628d6eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2089228?token=4fc03008-a8f5-4e53-b87d-951807ffbaf9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2088910?token=50ed8c1c-bce6-4b60-9b91-ae6931c8586b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE
TYPE SUBTYPE AUTHOR
UPLOADED
VISHNU
Letters and 22 March
—— e g Workshop BATHAM
Correspondence 2021
Shekhar
Policy VISHNU
. Letters and 22 March
[ CTPL-REPORTED-TPPD.msg.msg Holders/ BATHAM
Correspondence 2021
Insured Shekhar
Lett d Solicitor / VISHNU 22 March
. etters an olicitor arc
B CO-LEGAL.pdf.pdf BATHAM
Correspondence Advocate 2021
Shekhar
VISHNU
. Letters and 22 March
B EMAIL TP REG.msg.msg Workshop BATHAM
Correspondence 2021
Shekhar
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2088914?token=e035b7ee-d690-4c61-84dc-abbaa32c0568&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2088907?token=9f0e0de5-0771-4f57-a353-c6ae95ec6d3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2088905?token=63f44357-9fa5-4c20-bfae-96afa27e4e47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2088908?token=15778fee-0b1b-49ff-8e92-f73d547aae1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

