FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim SIM035WQ
Reference CS/ASM21003695/Kqf3e2 &'

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

19 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Mar 2021 10:08:00 AM

22 March 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SFF2345P

Vehicle
Registration #

Make TPVD MERCEDES

Model S300L

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2103522.pdf.pdf

B Resurvey Photo-2.pdf.pdf

Elaine Kuan

History

Documents Assessment

Document SubType

DATE UPLOADED

TYPE

Email Sent

Evidence

Claim Handler

YU Dominic Yishan

dominic.yuys@axa.com.sg

Metrics Notes
v
DATE
SUBTYPE AUTHOR
UPLOADED
Surveyor/ Assessor LKK AUTO CONSULTANTS 19 May
expense PTELTD (TP) 2021
LKK AUTO CONSULTANTS 19 May
Photos

PTELTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2215983?token=56f90b2f-0e87-4a49-9ff9-92f6016ec4a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2215982?token=f2d51717-4957-4d13-a59d-0e3039537e70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B AXA Immediate Advice - SFF2345P
(TP).pdf.pdf

B SHC7450C INSD GIA.pdf.pdf

I 3rd veh SFZ1008P GIA.pdf.pdf

B EMAIL FROM SOLICIOTR FOR TP
REG.msg.msg

ence

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

SUBTYPE

Photos

Photos

Others

GIA Report

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

19 May
2021

19 May
2021

25 March
2021

22 March
2021

22 March
2021

22 March
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2215980?token=c27c4895-6219-4d8b-86a8-30593ff81ac7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2215981?token=a1c4f2e1-45ac-468f-ac36-9b339876906a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2099452?token=d3621f85-9e89-422d-ae87-67878a0b0ed6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2087924?token=7af92f6c-0cd6-4c77-94b5-713a91052bf4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2087923?token=57bb1a48-bba3-46ed-84b4-99c28ca72583&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2087922?token=9bd17e6d-f993-4530-b514-fc95c53c7e49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

