FASTECH AUTO PTE LTD
1 Kaki Bukit Ave 6 #01-48 Autobay
Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 200006262D

Date: 05.04.2021

AIG Asia Pacific Insurance Pte Ltd
Chartis Building

78 Shenton Way #07-16

Singapore 079120

Attn: Motor Claim Department

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES : SMM 9946P / SKP 3051T ON 22.03.2021

We are the authorized repair workshop for the owner of motor vehicle no:  SMM 9946P , which was involved
in the captioned accident with your insured vehicle no:  SKP 3051T . The vehicle owner has requested and
authorized us to assist him in presenting his/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the ne ligent act of your insured dl’i‘e’il.‘”, we are submitting these claims for
p = =}
your consideration on behalf of the owner/claimant.

1) Cost of Repair (inclusive of GST) $ 2,140.00
2) Loss of Rental $ 300.00
3) GIA Search Fee $ 2.00
$ 2,442.00
We enclosed herewith the following documents to support the claims:
a) Final Repair Invoice b) Car Rental Invoice / Agreement
¢) GIA Search Result d) Letter of Authorisation, etc...
e) GIA Report ) I/C & Driving Licence
¢) Insurance Certificate h) Vehicle Registration Log Card

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

Thank you.

Yours faithfully, %’”
Jason Tang (jason@fasteChauto.com.sg)

For FASTECH AUTO PTE LTD



AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS\THIRD PARTY CLAIM)

|,___Pravindren _Davglan (‘the third party claimant”)
of __Blk 92 Hougau% Shreet Q) 4 09-19 ngapore 53092 ] (address),
owner of SMM 9946P (vehicle no.) hereby authorize

Fastech Auto Do 14d -

(‘the workshop”) to act for me with respect to my claim for repair costs and/or
rental and/or loss of use (“claim”) for my vehicle no. MM Q946 P that was
damaged pursuant to the accident which occurred on 1.03.003) _(date) along
Ugper_Seranopon Qoad (Ship Roaol ) Tty Houaana Ave 3 (location)
involving vehicle no/s QKR 05IT __ (‘the accident”).

| further authorize the workshop to setfle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in

favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Datethis ___ 22 ~ dayof March (month) 20 2 2l (year)

%

Signed by “the third party claimant” Signed by “the workshop”

GENDS5302/13



*#* This Discharge Voucher applies only to the claimant’s claim

for his property damage and will not affect his
injuries claim and/or uninsured losses claim in a |

personal

ater dare

Furthor, the settlement terms hercin sheuld not be used as an
evidence 1o prejudice to the claimant’s personal injuries claim
and/or other unimsured losses claim arising of the

RELEASE VOUCHER subject matter in this action.
(AIG Asia Pacific - Express Third Party Claim)

“We/l, FASTECH AUTO PTE LTD (“the workshop™) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$2.400.00 (Global Sum) for vehicle no. SMM 9946P that was damaged pursuant to the accident
which occurred on 22/03/2021 (date) along UPPER SERANGOON ROAD (SLIP ROAD) INTO
HOUGANG AVE 3 (location) involving vehicle no/s SKP 3051T.

This is pursuant to the inspection conducted on 22/03/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner PRAVINDREN DAYALAN (the third
party claimant”) of vehicle no. SMM 9946P make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMIM 9946P (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this ___ 09 (day) of __JUNE (month) 20 22 (year)

|
Cxg 41{7g

Signed by appointed surveyor Signed by “the workshop” (with chop)




TAX INVOICE

FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-48 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 200006262D

AIlG Asia Pacific Insurance Pte Ltd
Chartis Building

78 Shenton Way #07-16

Singapore 079120

Tax Invoice : 22314

Date :05.04.2021
Vehicle No  :SMM 9946P
Make/Model :HONDAFIT 1.3

Chassis/Engff
Attn : Motor Claim Department Accident Date :22.03.2021
Claim No
Reference : 0321 -22314
Policy No
Amount
To proceed on lump sum repair S$ 2000.00
E. & O.E. Total : S$ 2000.00
GST @ 7% : S$ 140.00
Amount Due : S$ 2140.00

b

for FASTECH AUTO PTE LTD




DYNAMIC CAR RENTAL

1 Kaki Bukit Ave 6 #01-46 Autobay
Singapore 417883
Tel No: 6741 7244 / 6746 5405 Fax No: 6745 8520 / 6746 5786

Co. Reg No: 52928467K

To: PRAVINDREN DAYALAN Invoice : DCR-2021-03-11

Date : 25.03.2021
Agreement No : 21724
Payment Terms : LOD

DESCRIPTION AMOUNT
Rental charges for vehicle : SJQ 5527G ( 0321-22314 ) S 300.00
Rental Period from 22.03.2021 to 25.03.2021
E. & O. E. Total S 300.00
SHI YING

for Dynamic Car Rental



Dynamic Car Rental

1 KAKI BUKIT AVENUE 6, #01-46/48/50 AUTOBAY, SINGAPORE 417883.

TEL: (+65) 6741 7244, 6746 5405 FAX: (+65) 6745 8520, 6746 5786

Co. Reg. No. 52928467K
RENTAL TERMS AND CONDITIONS

No. 21724

Name

Pravindren Dayalan

ADDRESS

REG. No. MAKE M

ODEL:

14 (1234 | F

Rlk 9l ngang Sheot 9)
# 09-19

83 G 5634 G DIESEL PETROL E

DATE & TIME IN

IN 15.02. 200 @ m-30pm

KM DATE & TIME OUT
Soappore. 092 20,301 © 520
DRIVEN
NAMED DRIVER
DRIVING LICENCE NO DATE OF EXPIRY PLACE OF HOURS | @ss
T;\Ssg;%%; 90531 DATE OF ISSUE PLACE OF 3 oavs | @ss00.00 | $300.00
ADD NAMED DRIVER WEEKS | @58
“YDRIVING LICENCE NO DATE OF EXPIRY PLACE OF MONTHS | @5
PASSPORT NO | DATE OF 1SSUE PLACE OF BY INITIALLING, RENTER | SuB.TOTAL

IMPORTANT NOTES:

This vehicle is licenced to carry 04 passengers only.

No refund will be given for vehicle returns early.

No refund will be given far period left in vehicle,

Hirer is liable to pay loss of earnings while damaged vehicle is under repair.
Hirer is liable to pay all parking fee and traffic summonese.
vehicle return during office hour anly.

Ho service on Public Holiday and Sunday.

Geographical areas: Singapore & West Malaysia.

Driver must be:

a) 18 years old and above.

b) Holding a valid relevant class of driving license,

The vehicle is strictly to be driven by the person to whom it is hired to and the additional driver named in the agreement.

The hirer is not allowed to sub-let the vehicle ta anather party and subletting is not covered.

ADDITIONAL CONDITIONS:

COMPREHENSIVE COVERED EXCESS:

*Section | - Used in $'pore Only : 5GD 2000.00  *Section | - Used Outside S'pore  SGD 4000.00
*Section |l - Used in §'pore Only : 5GD 1500.00  *Section |l - Used Outside §'pore ; SGD 3000.00
*W/screen Excess In §'pore : SGD 100.00 *Wscreen Excess Outside S'pore : 5GD 100.00

THIRD PARTY COVERED EXCESS:
*Hirer must bear all costs to the damages of the return vehicle.
*Section Il - Used in S'pore Gnly . SGD 1500.00
_ “Hirer must bear all costs ta the damages of the return vehicle.
| *Section || - Used Outside S'pore : 5GD 3000.00

YOUNG AND INEXPERIENCE DRIVER
Hirer or any authorised driver wha is age 22 years old (on the date accident) and below or possess
18 month or less driving experience.

COMPREHENSIVE COVERED EXCESS:

“Section | - Used in §'pore Only : SGD 600000  *Section | - Used Outside §'pore : SGD 12,000.00
“Section Il - Used in S'pare Only : 56D 600000  “Section Il - Used Outside S'pore : SGD 12,000.00
“W/screen Excess In $'pore : SGD 100.00 “W/screen Excess Outside S'pore ; SGD 100.00

THIRD PARTY COVERED EXCESS:
*Hirer must bear all costs to the damages of the return vehicle
*Section |1 - Used in 5'pore Only : SGD 6000.00

*Hirer must bear all costs to the damages of the return vehicle.
*Section |l - Used Outside S'pore : SGD 12,000.00

Hirer Is responsible for any costs to the
THIRD PARTY DAMAGE / INJURY claims.

AGREES TO PAY ADD FEE

FOR COLLISION DAMAGES
WAIVER (C.D.W.)

TOTAL RENTAL

$300.00

DELIVERY FEE

COLLECTION FEE

X

PER DAY PER WEEK PER MONTH .

$ $ 3

BY INITIALLING, RENTER

AGREES TO PAY ADD FEE

FOR PERSONAL ACCIDENT

INSURANCE (P.AL)

PER DAY PER WEEK PER MONTH

5 3 $

PREPAYMENT TOTAL CHARGE
CHECK DEPOSIT
CASH

RECEIPT NO. NETT CHARGE

AMOUNT DUE / REFUND

| HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDES
OF THIS RENTAL AGREEMENT AND AGREE THEREOF.

SIGNED BY THE PARTIES HERETQ ON THE ..ot e st an s

X

WA}WIC CAR RENTAL

X

RENTER'S/DRIVER'S SIGNATURE




INSURER ENQUIRY % RESULT & RECEIPT
Find insurer

Vehicle reg. no. ’
TP Insurer Enquiry

SKP3051T
INSUFANEE oo Al G Asi@ Pacific Insurance Pte....
Date of Accident
Period of INSUTANCE oo, 28[08/2020 - 27/08/2021
il
22/03/2021 @B Requested BY oo, ALLAN TANG (KIM CHWEE AUT....
Reset REqUEStEd DATE cnimmmmsmsrs s S r e 22/03/202111:19
Payment details General Insurance Association
Request Amount: $$1.87 Records Management Centre
GST Amount: $50.13 GST Registration No: M400017735

Total Amount Due (GST Inclusive): $$2



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 28 March 2022 3:22 PM

To: ‘WNG_SF@YAHOO.COM.SG'

Subject: ACCIDENT INVOLVING SKP3051T & SMM9946P ALONG/AT SLIP RD TO HOUGANG
AVE 3 ON 22/03/2021

Attachments: 3rd Party Scene Photo _1_,jpeg; 3rd Party Scene Photo _2_.jpeg; 3rd Party Scene

Photo _3_.jpeg; 3rd Party Scene Photo _4_jpeg; SKP3051T Report.PDF

Dear Mr Wong Siew Fong,
We refer to the above matter.

We have reviewed and managed to obtain several accident scene photos from third party(see attached). The point
of contact was at the rear right of third party vehicle. The damages of third party vehicle shown in the accident
scene photograph appear to be fresh damage and consistent with the height of your vehicle front number plate.

We are of the view that we do not have a good defense towards the claim submitted by SMM9946P. We shall
proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further litigation, which
would escalate to even more cost. Please be assured that we will do our due diligence to mitigate the cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)




6/10/22, 8:39 AM

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL
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On  Audit Remarks 3%
22 Mar
2021  Cim Dt Claimant's Name: -> -. [A] Lee Su Li
Modified
16:38
22 Mar Clm Veh
2021 Model (205794) HONDA FIT 1.3 GF CVT (A). [A] Lee Su Li
16:38 Changed
22 Mar . . e
Reg No: SMM9946P. Acct Date: 2021/03/22. Claim Type: TP. Insurer: AIG Asia Pacific Insurance .
f22318 el el Pte. Ltd. (SG). Workshop: Fastech Auto Pte Ltd (HQ) L lez Ewll
22 Mar -
2021  AdiCo LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li
Assigned
16:38
22 Mar -
2021  AdINextRpt . . pot:Final Rpt.Due Date:2021/03/31 [A] Lee Su Li
Changed
16:38
22 Mar -
2021 pdiMandate o roved:0.00.Reinsp:Ad) decides. [A] Lee Su Li
et
16:38
g(z)zl\iar Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Lt  [I] Merimen
Changed d. (Express) Administrator
16:38
22 Mar
2021 Label Added (19):Fastlane. [A] Lee Su Li
16:39
22 Mar q q
2021 Adj Adjuster \ 1 _> MARCUS CHUA [A] Lee Su Li
Assigned
16:39
01 Apr Clm .
2021  Registration Acct Time:00:00:00->09:58:00. [IIr]mtgl(r;aggsﬂ::eT
09:06  Modified 2
16 Apr .
Video [A] CHEW HSIAO
2021 Downloaded Downloaded TP VIDEO TONG
15:46
%nglpr Adj Rpt [A] JOANNE LEE
13:39 Initiated KHANG MIN
26 Apr
Clm Dtl . ’ S [A] JOANNE LEE
igz?:’lg Modified Insured ID: -> -. Claim Conclusion: -> 3. KHANG MIN
26 Apr
Clm Dtl . [A] JOANNE LEE
2021 Modified JPJ Reg. Date: -> 2019/07/23. KHANG MIN
13:39
%nglpr Cim Details [A] JOANNE LEE
Mepge e KHANG MIN
27 Apr -
Video
2021 Downloaded Downloaded TP VIDEO [A] BRYAN TANI
14:32
28 Apr q
Video
igz?}l Downloaded Downloaded TP VIDEO [A] BRYAN TANI
gnglpr Video Downloaded TP VIDEO A] BRYAN TANI
Downloaded -°WN'0ade [A]
14:32
%gleec Adj Mandate Cur.Req:2442.00:Liability: 100%Quantum: (a)CORw/GST: $2,140+ (b)LOR(3days x $100.00): [A] Jaslin Kok
16:14 Request $300.00 + (c)LTA/GIA search fee: $2.00 = Total: $2,442.00 ***Recommended 4 repair days Chin Yi
ggztiec Adj Next Rpt Next Rpt:Final Rpt.Due Date:2021/03/31. Mandate Remarks: OIV reported no impact, has his ve [I] Syed-Yusoff,
13:39 Changed hicle been surveyed as per our email instruction? Saliha
28 Dec - .
2021 LB ELE Maintained:OIV reported no impact, has his vehicle been surveyed as per our email instruction? 1] Syed_ i,
13:39 Set Saliha
16 Mar -
Video [A] CHEW HSIAO
2022 Downloaded Downloaded TP VIDEO TONG
14:21
07 Jun -
Video
20.22 Downloaded Downloaded TP VIDEO [A] BRYAN TANI
13:53
07 Jun adj Mandate [A] CHEW HSIAO
2022 Cur.Req:2442.00:Hi, Kindly refer to my email dated 07/06/2022. Thanks
14:14 Request TONG
23;;” Adj Next Rpt Cur Rpt:Final Rpt. Cur Due Date:2021/03/31. Mandate Remarks: please proceed with settlement [I] Syed-Yusoff,
09:59 Changed @ $2,442.00 [COR-$2,140.00 LOR-$300 LTA-$2] ** subject to final repair bill & ATA Saliha
SSZJ;n Adj Mandate Approved:2442.00:please proceed with settlement @ $2,442.00 [COR-$2,140.00 LOR-$300 LTA  [I] Syed-Yusoff,
09:59 Set -$2] ** subject to final repair bill & ATA Saliha

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=996454&extid=358368&CFID=950...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=95003575&CFTOKEN=8f733fd2f161622c-ED4F0443-CD0B-9AAD-B5167ABBFCD6D5CC&USID=3251&RID=7242648
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=95003575&CFTOKEN=8f733fd2f161622c-ED4F0443-CD0B-9AAD-B5167ABBFCD6D5CC&USID=3251&RID=7242648
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=95003575&CFTOKEN=8f733fd2f161622c-ED4F0443-CD0B-9AAD-B5167ABBFCD6D5CC&USID=3251&RID=7242648
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=95003575&CFTOKEN=8f733fd2f161622c-ED4F0443-CD0B-9AAD-B5167ABBFCD6D5CC&USID=3251&RID=7242648&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D996454%26extid%3D358368%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=95003575&CFTOKEN=8f733fd2f161622c-ED4F0443-CD0B-9AAD-B5167ABBFCD6D5CC&USID=3251&RID=7242648

6/10/22, 8:39 AM

Merimen e-Claims

Date From 4] 75| pate To [ (5| [] Awudit Type | None

v [=]

ACTIVITY

No record

Merimen Billing for this case - Transaction History

. : - Co Name
Bill Ref No Bill Date Bill Type Acc Type Acc Name (Branch)
AIG Asia
LKK Auto =
22 Mar 2021 TP Case Pacific
2679338 16:42:00 (Insurer) Motor Consultants RS (R SMM9946P SKP3051T 11.00
Pte Ltd
Ltd. (Express)
AIG Asia AIG Asia
16 Apr 2021 . Pacific Pacific Jaslin Kok Chin
2686730 11:22:23 Video Upload Motor; Insurance Pte. Insurance Pte. Sllerel Yi XX.XX
Ltd. Ltd. (SG)
LKK Auto LKK Auto
2689134 2?9%;_250221 O(%T.E S(t::rs)e Motor Consultants | Consultants | SMM9946P SKP3051T 11.00
2 ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=996454&extid=358368&CFID=950...
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