8/2/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO35WW

CC4/ASM21003645/Aga3q2

&
19 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Mar 2021 9:08:02 AM

22 March 2021

Pending verification - Direct

VendorEngage

FAQ English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident SLP7702K
Involce .
Vehicle
Registration #
Add Invoice
Make TPVD
Model Audi

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203780&tab=invoices

Joanne Lee =
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8/2/2021 VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS 2 August
B ASM-LKKInvoicel - AC2105415.pdf.pdf Email Sent
expense PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203780&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363221?token=4d25f188-1c00-4603-a1b7-d9cc7fbd2e8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/2021

NAME

Il PAYNOW AUTHORISATION FORM.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I GIRO CREDIT AUTHORISATION
FORM.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203780&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Satisfaction /

Discharge Voucher

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

2 August
2021

2 August
2021

2 August
2021

2 August
2021

2 August
2021

2 August
2021

2 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363220?token=9504634c-7198-4589-93ea-7c3184f6ad0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363219?token=ff7d7b58-9afe-49a6-a507-0767e64e9465&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363218?token=2718566e-fc04-47ff-b96a-6bf09663fda3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363217?token=51adf521-9c7f-40ed-a82a-a2081e3eac7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363216?token=fb265bb2-1e04-4b2a-98fa-7bab70fd9c6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363215?token=96e19e80-fee9-44d2-bce3-3c585db29f08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363214?token=b1f62d72-e696-423c-bd73-15bf93c0ba85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/2021

NAME

I PART PRICE FOR AUDI AGENT.pdf.pdf

B PARTS PRICE.jpg.JPG

I LKK RESURVEY PHOTO 2.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I MANDATE IA DD 02062021.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203780&tab=invoices

TYPE

Reports &
Statement

Other

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Other

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

CHAN Kian Chuan

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

24 June
2021

10 June
2021

3June
2021

2 June
2021

2 June
2021

2 June
2021

2 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2287376?token=ba416e0e-ba23-4dc2-abcf-a116b26e9a23&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2259500?token=5fa680d2-9c81-4262-9760-544d7cf0749c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2245063?token=9a7de533-599a-4e6f-9fec-0b2881d6e031&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241626?token=b898f534-d592-4eb2-9453-abdc9d253ae9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241627?token=995b6c56-82e3-4768-94d1-6102dcfdd343&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241613?token=465a5d88-a1e4-4327-8371-57099514ccd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241619?token=84c7b914-32d1-4657-a860-12a8bbffe847&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/2021

NAME

I MANDATE IA DD 02062021.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B 7P LOD.pdf.pdf

B PARF_COE Rebate Enquiry (80).pdf.pdf

I TP LOD.pdf.pdf

B PARF_COE Rebate Enquiry (80).pdf.pdf

B OID - Status of Driving Licence -
VALID.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203780&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

2 June
2021

2 June
2021

2 June
2021

2 June
2021

2 June
2021

2 June
2021

23 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241617?token=5d2181c5-7c47-4a83-b4f8-885d06f234df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241615?token=84bec50d-4df5-4eae-9061-cffdb287f314&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241620?token=abf80012-4d36-4580-b738-45fb72634d75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241618?token=ff638507-8b86-48fd-a99a-9f6db52412c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241616?token=8d8b4689-6d72-4835-8af3-6ab3bb69698e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241614?token=4e8660cf-edcc-4a3f-a426-557f7197120f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2093809?token=ace40574-0bfa-450e-9ea6-0b272f108489&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/2021

NAME

B 7P - IA.pdf pdf

B REPLY FROM TP.msg.msg

B SH8761S INS GIA.pdf.pdf

B SLP7702K TP.pdf.pdf

I SLP7702K PRI NOA.pdf.pdf

B PRI TP EMAIL.msg.msg

Il PRI TP EMAIL PDF.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203780&tab=invoices

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Assessment

Workshop

GIA Report

GIA Report

Workshop

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

23 March
2021

22 March
2021

22 March
2021

22 March
2021

22 March
2021

22 March
2021

22 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2093807?token=58977e06-fd1f-4788-97bd-e1399a9177b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2087860?token=7c87eb79-a5f0-4452-b5c0-abd790d4289d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2087689?token=95ec59f4-a25b-47f4-a58b-970b8e3eb8e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2087688?token=6f732c31-b70e-40a9-a67b-43870551f7e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2087685?token=a25c1e07-1e45-4bd5-8a2a-12b44f841ccb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2087687?token=1eadf065-fc17-4380-a1d8-1d3921b27856&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2087686?token=00113223-66bc-4741-8179-ee43d059fd3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

