AH LIM MOTOR COMPANY

No. 0 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 0170 Email; ahlimme@singnet.com sg
GST:M9-0009639-E RCB NO:064703003

Our Ref:  MC1901832
Your Ref : CC4/AIG21003644
Date 10/06/2021

AlG Asia Pacific Insurance Pte. Ltd.
78, SHENTON WAY

#07-16 CHARTIS BUILDING
SINGAPORE 079120
Dear Sir/Madam,

Request for Direct Settlement for Accident involving our client’s vehicle SDD131L and your
Insured SL.B1369C ON 18/03/2021 08:47 ALONG ALONG SLE TWDS BKE

We refer to the above matter.

Please assess through your Insured’s (SLB1369C) report and our Client (SDD131L) — GUI KIAN
HOE's report as attached and advise whether there are possibilities of direct settlement.

Please find attached the following :

1)  Final Bill

2)  GIA Motor Accident Report form
3) Certificate of Insurance

4)  GIA Search

The above vehicle was surveyed by Kenneth Kong from LKK as appointed AIG on 23/03/2021,
We would guantify our claim as below:-

Cost of Repair : $5,268.41
Rental : $400.00(4 Day X $100) Surveyor recommend 4 days
GIA Search 1 $2.00

Total : $5,670.41

Kindly acknowledge and revert on the possibility of direct settiement within 14 days.

Thank You.

Yours faithfully,




Authorization to Act

l, ém\ Cipgy HOL {the  third party clamant) of
’3*(‘396 [ G40\ o\ ROG- 29 3 9232308 (address), owner of {3 |L

{Vehicle No) hereby authorize Ah Lim Motor Company (the workshop) to act for me in respect
to my claim for the repair cost and / or rental and / or loss of use (Claim) for my vehicle no

$p i3 that was damaged pursuant to the accident which occurred on
I (date) along SLE Twnl Bye (location)
involving the vehicle no L1 264C (the accident).

| further authorize the workshop to settle the above-mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive the payment further to settlement
of my claim with payment cheque/s made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers
of the other vehicle is concerned.

Dated this lﬁ day of My ¢lr (month) 20 L (year)
. ¢

i — @O %

Signed by Third party claimant Signed Hythye kshop

Owner vehicle no: SDD131L Lrs >

Personal Data Protection Act 2012

I/ we acknowledge and consent to Ah Lim Motor Company collecting, using and disclosing and
/ or processing my/our personal data to Third Party service providers and/or Insurance
company my / our personal data for the purpose of processing the claims and related
insurance / claim matters.

N %"/‘
Vv

Owner ssg ature




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, AH LIM MOTOR COMPANY (“the workshop™) hereby confirm that we/I have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
5$5.268.41 (Repair Cost), S$400.00 (Loss of Use/Rental), S$ 2.00_ (Disbursement) for vehicle no.
SDD 131L that was damaged pursuant to the accident which occurred on 18/03/2021 (date) along
SLE TOWARDS BKE (location) involving vehicle no/s SLB 1369C. This is pursuant to the
inspection conducted on 23/03/2021 (date) at “‘the workshop”

We/l confirm that we/l are/am authorized by the owner GUI KIAN HOE (“the third party
claimant™) of vehicle no. SDD 131L make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SDD 131L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement 1s subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 2 (day) of __ 08 (month) 20 21 (year)
AH_LIt4 MOTOR COMPANY
NE=10 Ang Mo Restngdstrial Park 2A
xec #01 EJQA;;-' Liefojr &"Qapme 568047

Fax 8483 8170

Signed by appointed surveyor Signed by “tl}t/workshop” (with chop)


J K
Stamp


AH LIM MOTOR COMPANY

No. 10 Ang Mo Kie Ind. Park 2A #01-09 AMK Autopoint Singapore 568047

TEL: 6483 1244 ( 4 lines }) FAX: 6483 6170  Ewail: ahlimmc@singnet.com.sg
GST:M9-0009639-E RCB NO:06470300B

M/S: GUIKIAN HOE

308C PUNGGOL WALK
#08-348
SINGAPORE 823308

ATTN:

Your Ref No: SDD131L

Claim Type: Third Party
Accident Date: 18/03/2021
TP Veh Reg No:  SLB1369C

o0~ G W B W R —

W — o ¥

Claim No:
No:

Date:

Policy No:
Veh Reg No:
Make/Model:

Chassis No:
TP Ins Co:

MC1901832
AL1905049

08 Jun 2021
PNPV2020-00006373
SDD131L

NISSAN X-TRAIL 2.0
CVT
INTJANT32Z0010347
AlG

Tax Invoice-Final Repair Cost to Vehicle No :SDD131L

Description Quantity
SPARE PARTS
TAILGATE EMBLEM 1PC
TAILGATE XTRAIL LOGO 1PC
REAR BUMPER 1 PC
REAR BUMPER SIDE RETAINER LH & RH 2PC
REAR BUMPER CLIPS 15PC
REAR BUMPER CHROME MOULDING 1PC
REAR BUMPER SILVER COVER 1PC
REAR BUMPER REINFORCEMENT 1PC
REAR BUMPER REINFORCEMENT BRACKET LH & RH 2PC
REAR FENDER WHEEL ARCH LH & RH 2PC
REAR BUMPER TOP BRACKET 1 PC
REVERSE SENSOR CTR 1PC
REAR END PANEL INNER 1PC
REAR BOOR RUBBER - 50% 1 PC
Less 10%
LABOUR
TO DISCONNECT AND CHECK ELECTRICAL WIRING, WIRE SOCKETS 1 PC
AND ETC. TO REMOVE AND REINSTALL DAMAGED ELECTRICAL
UNITS, TEST AND RECTIFY FOR PROPER FUNCTIONING.
TO REALIGN, DISMANTLE AND REINSTALL/REPLACE EXHAUST PIPE. 1 PC
TO DISMANTLE ALL DAMAGED PARTS.TO CUT & WELD END 1PC
PANEL.TO KNOCK & REPAIR SPARE TYRE PANEL,FRONT FENDER LH
INNER PANELS AND AFFECTED AREAS. TO REFIT LISTED PARTS
BACK SAME.
TO SPRAY TAILGATE, TAILGATE TRIM,REAR BUMPER, END 1PC

PANEL,SPARE TYRE PANEL,FRONT FENDER LH,

List Price Amount
S8 S8

76.10
110.00
693.10

92.20

76.50
171.00

56.50
569.20
391.20
370.60
782.50
244.00
230.20

74.40

3,937.50
393.75 3,543.75

20.00

60.00
500.00

300.00

1,380.00 1,380.00



AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Awlopoint Singapore 568047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Email: ahlimme@singnet.com.sg
GST:M9-0009639-E RCB NO:06470300B

M/S: GUIKIAN HOE Claim No: MC1901832
308C PUNGGOL WALK No: AL1905049
#08-348 Date: 08 Jun 2021
SINGAPORE 823308 Policy No: PNPV2020-00006373
Veh Reg No: SDD131L
ATTN: Make/Model:  NISSAN X-TRAIL 2.0
CVT
Your Ref No: SDD131L Chassis No: INTJANT3220010347
Claim Type: Third Party TP Ins Co: AlG

Accident Date: 18/03/2021
TP Veh Reg No:  SLB1369C

Tax Invoice-Final Repair Cost to Vehicle No :SDD131L

Description Quantity List Price Amount
SS b

Total 55492375

Add GST @ 7% 344.66

Total Amount Payable 5§ 5,268.41

TOTAL: SINGAPORE DOLLAR FIVE THOUSAND TWO HUNDRED SIXTY EIGHT AND CENTS FORTY ONE ONLY
The above vehicle was surveyed by KENNETH KONG -LKX on 23/03/2021
For AH LIM MOTOR COMPANY

E &O.E




Ace Auto

18, Ubi Road 4 #02-05 Ubi Car Mall
Singapore 408616 Reg no : 53029719A

To: Ah Lim Motor Company
10, Ang Mo Kio Industrial Park 2A
#01-09 AMK Autopoint
Singapore 568047

Invoice No : A4701

Date 10/4/2021

Vehicle No : SMF5812E

Make / Model :  Honda Vezel

Rent to: Gui Kian Hoe - SDD131L
Account : Ah Lim Motor Company
Rental Ref': 4701
No. of days Rate Total
Duration : From:06/04/2021 0g.50am 4 $ 100.00 | $  400.00
To : 10/04/2021 12.30pm
Grand Total $  400.00

for Ace Auto




| L LTRSS e D pod /o O HIgT8 (7073
ACE Auto HCE L v S / | i_/) ;\1 Z’&%(ﬁ ;[/ |
18 Ubi Roaid 4, #02:07 Singapore 408616, _‘36‘0 /[ < SO /(— //Q o T

Tel: 6483 6143 Fax: 6483 6170
Registration No, 53029719 A

RENTAL AGREEMENT / INVOICE

Hirer's fame C’ o - - TDate of Bifh .| Passport/ hric No. Natignaity |
v ket KR Soliny | gergn 3 PaREA-|
Address 7 Qccupation Driving Licence No. Dala of Licence Obtalned
Buic Jof ¢ Puorllbat ol #Og}(gg ,
Postal Code Corlagi Mo . 7 fobite Phone No, Cwn Vehicle No.
| 37 17931790 D D) L
Driver Narme Date of Birth Passporl / Nric No. Naficnality
Address Qccupation Driving Licence o, Date of Licence Obtained
Postal Code Contact No Mobile Phone No., e 7
/\!tWC/\ /./” {(Z-’;
Date o f. Time O go i VN ads) i ! v
CHECK OUT we g /o { { 7 I B e N B e Ty
Datz Time . Mileage - N \ e
5&/ 2 Dy ¥ /r
] 14 12 /4 =
CHECK IN i{}'aﬁi}; 7/\ L (3| P -
i 3 YN - P . .
(] Ay .. Tor every guarter tank petrot if the pelrol is
Y tess than the check out arnount.

VEHICLE NO.  Horzte——t77 ¢ S/f {§(2 £ | MODEL SELL Hocl, Vinf

IMPORTANT NOTES:~ UNIT RATE (§) | TOTAL (§)

. i icle i i PORE iy,
This vehicle is restricted to SINGAPORE use oniy. RATE PER DAY @
« BEWARNED: Hirer/ Driver shal be {Uily responsible for ali consequencesincluding

ali outstanding summons and all costs incutred o & by the owner for any invalid RATE PER WEEK
enfry in Malaysia,

@

+ No refund will be given for vehicle thal returns early. RATE PER MONTH @

.

The hirer shall be Hiable to pay the first ..o for damage to vehicle
plus loss of earnings while damaged vehicle is under repair. GRAND TOTAL

Third Party Liability s .. _____any accident, DEPOSIT

« Hirer shalt pay ali parking fines & trafiic summons, Incurred during the period of
rental, EXTENSION DAYS

Eﬁﬁ:gsfnh One day's advance nolice is required otherwise No extension will be TOTAL PAYABLE AMOUNT

*

Vehicle should be returned al the same tme as collection except on Salurday
where return time is before 10am,

.

Vehicla returned after office hour will be charged to the next working day.

+ Hourly extension:- Refer to prevailing rates. DEPOSIT REFUNDARLE s

+ Please check water & engine ol daily as preventive maintenance.

CHANGED OVER FROM VEH. DATE

IfWe have read and agree fo the terms and conditions of the rental agreement above and as set overleaf,
IWe declare that alf information given on this form is true and accurate.

)
e
% ’/ -
Hirer's Signatn[ge Driver Signature for AGE Auto

White - Cuslomer . Pink- Account . Blue - File



INSURER ENQUIRY

Find insurer

Vehicle reg. no.

slb1369¢
Date of Accident
18/03/2021 @&H
% Reset

#% RESULT & RECEIPT

TP Insurer Enquiry

[MBUTANCE e s s

Period of INSUFANCE ..cvreecveceerevrsecssinree
ReqQUESEEd BY ..o

Requested Date ...

Payment details

Request Amount: 5$1.87

GST Amount: §50.13

Total Amount Due (GST Inclusive): 852

.............. AlG Asia Pacific Insurance Pte....
.................................... 24/10/2020 - 23/10/2021
.............. KEE MUI HONG {AH LIM MOTO...

........................................................ 20/03/2021 09:23

General Insurance Association
Records Management Centre
GST Registration No: M400017735



Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Monday, 22 March 2021 3:51 PM

To: 1804roxy@gmail.com

Cc: Admin A

Subject: ACCIDENT INVOLVING SLB 1369C & SDD 131L/ OTHERS ALONG/AT SLE ON
18/03/2021

Our Ref: CC4/A1G21003644 /ra3

ROZIAWATI BTE MISKON - BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,
ACCIDENT INVOLVING SLB 1369C & SDD 131L/ OTHERS ALONG/AT SLE ON 18/03/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SDD 131L against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for the time being. Pending for
final allocation of liability in settlement by our principal AIG Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

c.c. AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@Ilkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



8/12/2021

=l AUDIT TRAIL

Merimen e-Claims

Claim Audit

22 Mar
Clm Dtl ) , ) [A] HOW MEI
1 §?2213 Modified Claimant's Name: -> GUI KIAN HOE. KWAN
22 Mar Cim Veh
2 2021 Model (204157) NISSAN X-TRAIL 2.0 CVT (A). (Al EV?IXINMEI
11:23 Changed
3 g(Z)lear Clm Reg No: SDD131L. Acct Date: 2021/03/18. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. L [A] HOW MEI
11:23 Created td. (SG). TP Insurer: FWD Singapore Pte. Ltd. (HQ). Workshop: Ah Lim Motor Company (AMK) KWAN
22 Mar -
Adj Co ) [A] HOW MEI
4 i(l)zzl3 Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
22 Mar  Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/03/31 (Al I?V?IXVNMEI
11:23 Changed
22 Mar Adj
6 2021 Mandate Approved:0.00.Reinsp:Adj decides. (Al EV?IXVNMEI
11:23 Set
. 5(2)2'\1” Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd.  [I] Merimen
11:23 Changed (Express) Administrator
22 Mar
Label ) [A] HOW MEI
8 20.21 Added (19):Fastlane. KWAN
11:24
22 Mar  Adj
9 2021 Adjuster  [None] -> KENNETH KONG (Al KHVC\)IXVNMEI
11:24 Assigned
02 Aug . [A] JOANNE
10 2021 AURPL LEE KHANG
14:26 MIN
02 Aug [A] JOANNE
11 2021 ﬂ:::lilf)i':d Claim Conclusion: -> 3. LEE KHANG
14:26 MIN
02AU9  oym Dt [A] JOANNE
12 2021 Modified JP] Reg. Date: -> 2017/11/29. LEE KHANG
14:26 MIN
02 Aug . [A] JOANNE
13 2021 ﬁt‘t‘if'i):;a"s LEE KHANG
14:26 MIN
14 232"'\1119 :\Ildj dat Cur.Req:5670.41:Lia:100%*Quantum:(a)CORw/GST:$5,268.41+(b)LOR(4days x $100):$400+(c)GI [A] Jaslin Kok
andate A search fee:$2= Total: $5,670.41*Vehicle Model: Nissan X-trail 2.0 *Recommended 4 repair days Chin Yi
17:16 Request
04 Aug Adj Next _
15 2021  Rpt Next Rpt:Final Rpt.Due Date:2021/03/31 1 Lﬂg'n(g:hee
17:28 Changed
04 Aug Adj _
16 2021  Mandate  Approved:5670.41. ] "ﬂ;'nChee
17:28  Set 9
Date From 4|75 | pate To 4|5 #| Audit Type  None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
AIG Asia
LKK Auto i
2679738 | 23 Mar2021 1 TP Case Motor Consultants Pacific SDD131L SLB1369C 11.00
15:11:51 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2713747 | 02 U9 2021 O(%T.l'jsf:rs)e Motor Consultants | Consultants | SDD131L SLB1369C 11.00
120 ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=996287 &extid=358315&CFID=868...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=86887000&CFTOKEN=85df0aee99b7809a-35B13AF0-D407-49C1-5449F72DAF9C3157&USID=11057&RID=2004135
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=86887000&CFTOKEN=85df0aee99b7809a-35B13AF0-D407-49C1-5449F72DAF9C3157&USID=11057&RID=2004135
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=86887000&CFTOKEN=85df0aee99b7809a-35B13AF0-D407-49C1-5449F72DAF9C3157&USID=11057&RID=2004135
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=86887000&CFTOKEN=85df0aee99b7809a-35B13AF0-D407-49C1-5449F72DAF9C3157&USID=11057&RID=2004135&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D996287%26extid%3D358315%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=86887000&CFTOKEN=85df0aee99b7809a-35B13AF0-D407-49C1-5449F72DAF9C3157&USID=11057&RID=2004135

8/12/2021 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=996287&extid=358315&CFID=868... 2/2
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