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Services Pte Lid

Co. Reg. No.: 201416720C

1 Kaki Bukit Ave 6 #01-90 Autobay@XKaki Bukit Singapore 417883

Tel : 6636 9100 Fax : 66369113

Date :20/5/2021

Your Ref : CC6/AIG21003562/rs3
Our Ref :0447/SMX9809U/TP/PC/0321

AIG ASIA PACIFIC INSURANCE PTE LTD
AIG Building

78 Shenton Way, #07-16

Singapore 079120

Attn : Motor Claims Dept.

Dear Sir/Madam

ACCIDENT INVOLVING GBE5527P & SLT1438S ON 15/3/2021 ALONG BUKIT
BATOK STREET 21

We refer to the above accident.

The accident was caused solely by the negligence of your insured and as a result, we had
incurred the following Costs and Losses: -

Costs of Repair (Lump Sum) _ $ 3,100.00
Loss of Use (5 days at $150/day) $ 750.00
LTA TP Search Fee ‘ $ 7.45
Claimed Amount $ 3.857.45

Enclosed are the supporting documents for your perusal:
1. Invoice 0448

LTA Tax Invoice/Receipt

Certificate of Insurance

Letter of Authority and Indemnity

Letter of Authority

kW

Please let us hear from you within the next 14 days.

Yours faithfully

%\

PREMIUM CARZ SERVICES PTE LTD
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Premium Carz

' Services Pte §id

Co. Reg. No.: 201416720C

1 Kaki Bukit Ave 6 #01-90 Autobay@Kaki Bukit Singapore 417883
Tel : 6636 9100 Fax: 6636 9113

LETTER OF AUTHORITY AND INDEMNITY

ACCIDENT INVOLVING VEHICLE NO. GBES52)P anp SLTIU3E %
AT/ALONG PaxA1 pator STeeET 2\
oN [S

S pay Mitld montH “°F' YEAR
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a) I/We, the owner of vehicle no. Gb@g’glw hereby instruct and authorize you to commence
repair to the said vehicles.

b) You are further authorized to appoint solicitors on my/our behalf and give the solicitors full
instructions as if the appointment are given by me/us with respect to the conduct of my/our claims
against third party driver and/or his insurers including if necessary, to commence legal proceedings in
Court in my/our name against the third party.

¢) You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the third
party and/or his insurers on such terms as you deem fit. Upon settlement of my claim, you are
authorized to sign any Discharge Voucher or any document to confirm my acceptance of the settlement
as full and final discharge of my claim, on my behalf.

d) Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the amount of their
professional cost and disbursements for acting for me/us and to relieve payment of the balance of the
settlement sum on my/our behalf directly into your account.

e) In the event that, /we am/are required to attend at my/our solicitors’ office or to attend court in
connection to my/our claim, I/we shall render full co-operation.

f) In the event that my/our claim against the third party and/or his insurers is Not successful or cannot be
proceeded with, I/we authorized you to make a claim against my/our own insurers for the cost of
repairs and any other losses recoverable under my/our policy of insurance. In this respects, I/we
understand and accept that the excess amount applicable under the policy of insurance shall be borne
by me/us. I/we shall also be personally liable to bear all legal cost incurred by you in claiming back for
the repair cost by your Solicitors.

g) If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of repairs and/or
any looses recoverable under the policy of insurance or make any offer to pay less than the amount
claimed by you, I/we agree to undertake to pay the full amount of your repair bill and survey fees and
any other expenses reasonably incurred on my/our behalf or to pay you the difference in amount, as the
case may be.

h) I/we have read and understand the above statement and agreed.

i 7 \/“; i o )
Dated this | & day MNg 2% tcnth 20 %) car
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Signature . A/%”/
Name : ) »\{Qe‘ ooy ‘(QCL{\M) Company Stamp
NRICROCNo,  :  S2A42437¢ —
Address . 5%k Jorvag West St 42
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Co. Reg. No.: 201416720C
1 Kaki Bukit Ave 6 #01-90 Autobay@Kaki Bukit Singapore 417883
Tel : 6636 9100 Fax : 6636 9113

Letter of Authority

pate: | €13 1202)

ACCIDENT INvoLVING QABESSLIP \p SLTHu3 8D on 153 x|
ALloNG Buy 11 paTok STEEET 2|

To Whom It May Concern:

This is to certify that I, Nue Lo‘i\)”(%\kj (Owner), NRIC/Passport No:
Squt?—j\ﬁim' Contact No: the owner of Vehicle No:
@665‘517() , hereby authorize Tg‘*«j \lé J Lee (driver), NRIC/Passport

No: O xxxk>8 37 , to:

i) Drive the above stated vehicle;

ii) Collect the vehicle upon completion of repair

The authority given herein shall be irrevocable unless notice of revocation is given to us.

Thank you.

. ; T R
Yours sincerely” /&,
}/’/’/ Reg No. \@ |
% w 7C) > |1
s Sty z)
A *

(Owner’s Signature)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, PREMIUM_CARZ SERVICES PTE LTD (“the workshop”) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $$3,100.00 (Repair Cost), $$500.00 (Loss of Use/Rental), S$ 7.45 (Disbursement) for vehicle
no. GBE 5527P that was damaged pursuant to the accident which occurred on 15/03/2021 (date)
along CARPARK BUKIT BATOK ST31 (location) involving vehicle no/s SLT 1438S. This is

pursuant to the inspection conducted on 19/03/2021 (date) at “the workshop™

We/l confirm that we/I are/am authorized by the owner YUE LOY TRADING (“the third party
claimant”) of vehicle no. GBE 5527P make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to GBE 5527P (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

d -7 ,
Dated this D_'\ (day) of d‘;"\bé (month) 20 ﬂ (year)

Signed by appointed surveyor Signed by “the workshop” (with chop)

settlement herein is strictly in relation to 3 party

property damage claim and is witho judi
e . Ut
to personal injuries claim e


J K
Stamp


[ INVOICE NO: PC11169 ]

1 Kaki Bukit Ave 6 #01-90 Autobay@Kaki Bukit Singapore 417883
Tel : 6636 9100 Fax: 6636 9113

Date 1 29/07/2021 Your Ref.: SLT1438S

Our Ref.: 0448/GBES527P/TP/PC/0321

Bill To :
AIG Asia Pacific Insurance Pte Ltd
AIG Building
78 Shenton Way, #07-16
Singapore 079120

Our Customer : Yue Loy Trading
Co. Reg.No. : 52942937C
Address : 546 Jurong West St. 42
#05-115
Singapore 640546
Vehicle No : GBE5527P
Date of Accident : 15/3/2021
Model : Toyota Dyna

Re: Third Party Claim Against SLT1438S

~ No. Item Descriptions Amount
1 FINALIZED SETTLEMENT SUM
COR S 3,100.00
LOU (5 days x $100/day) S 500.00
LTA Search Fee S 7.45
TOTAL AMOUNT DUE| $ 3,607.45

(Singapore Dollars Three Thousand Six Hundred Seven and Cents Forty Five only)

Yours faithfully

K

v

Premium Carz Services Pte Ltd

* All cheque should be crossed and make payable to "Premium Carz Services Pte Ltd"




Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Receipt No. : ITNET-00000-210318-002195
Previous Receipt No. :

S/N item Description/ ,
Business Transaction Reference
No. ,
Result of Insurance Enquiry - SLT1438S
As at 15 Mar 2021/13:40:00

™ ) )

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - SLT1438S
Enquiry Fee
20210318140503850893

Print Date/Time : 18 Mar 2021/ 14:06:20
Receipt Date/Time : 18 Mar 2021 / 14:06:20
Tax Invoice/Receipt

Amount  GST Amount
Before Amount After GST
GST (S$) (S$) (S$%)
7.00 0.49 7.49
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45

Paid By
20210318140523267 Cime D‘?ﬁ’:f{@‘igjg?ﬁ:; 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Tuesday, 23 March 2021 10:19 AM

To: 'JTANSL@GMAIL.COM'

Cc: Admin A

Subject: ACCIDENT INVOLVING SLT 1438S & GBE 5527P ALONG/AT CARPARK BUKIT BATOK

ST31 ON 15/03/2021

Our Ref: CC6/A1G21003562/rs3

JEFFREY TAN SOON LEE(JEFFREY CHEN SHUNLI) - BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,
ACCIDENT INVOLVING SLT 1438S & GBE 5527P ALONG/AT CARPARK BUKIT BATOK ST31 ON 15/03/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from GBE 5527P against your motor insurance policy.

Both parties involved have given conflict of version. Based on the circumstances of accident and both parties damage
profile, there is no conclusive evidence to substantiate either's parties version. Pursuant to the above said accident
wherein you and/or your authorized driver had amongst other information given us your version of how the
accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for an amicable
settlement with third party claimant.

If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in
writing within the next 7 daysi.e. by 30/03 /2021 after we shall proceed with negotiation with Third Party claimant
on the without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver
against the other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it
will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.C. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
1






7/29/2021 Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

18 Mar cim pt
1 2021 Modified Claimant's Name: -> YUE LOY TRADING. [A] Lee Su Li
16:54
18 Mar Clm Veh
2 2021 Model (204575) TOYOTA DYNA 150 3.0 D (M). [A] Lee Su Li
16:54 Changed
3 ;glear Clm Reg No: GBE5527P. Acct Date: 2021/03/15. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd. [A] Lee Su Li
16:54 Created (SG). Workshop: Premium Carz Services Pte Ltd (HQ)
18 Mar Adj Co )
4 2021 Assi d LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li
. gne
16:54
18 Mar Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/03/29 [A] Lee Su Li
16:54 Changed
18 Mar Adj
6 2021 Mandate Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li
16:54 Set
. ;gz'\gar g:;“ INS " 1200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Expr [I] Merimen
16:54 Changed ess) Administrator
18 Mar
8 2021 ‘I.\a:ll':;el (19):Fastlane. [A] Lee Su Li
- ed
16:56
18 Mar Adj
9 2021 Adjuster [None] -> ACCUSER4 [A] Lee Su Li
16:56 Assigned
12 Apr Adj
10 2021 Adjuster ACCUSER4 -> ADRIAN LING [A] Lee Su Li
08:42 Assigned
28 May 4 4s [A] JOANNE
11 2021 ?:i]ti':?(:d LEE KHANG
15:08 MIN
28 May cym pti [A] JOANNE
12 2021 Modified Insured ID: -> -. Claim Conclusion: -> 3. LEE KHANG
15:08 MIN
28 May cim pu [A] JOANNE
13 2021 Modified JP] Reg. Date: -> 2015/12/29. LEE KHANG
15:08 MIN
28 May Clm [A] JOANNE
14 2021 Details LEE KHANG
15:08 Notified MIN
15 e a‘;lndate Cur.Req:3707.45:Lia: 100%*Quantum: (a)COR:$3, 100+ (b)LOU(5days x $120):$600-+(c)LTA search fe [A] Jaslin
e:$7.45=Total: $3,707.45 *Vehicle Model: Toyota Dyna ***Recommended 5 repair days Kok Chin Yi

15:41 Request
09 Jul Adj Next Next Rpt:Final Rpt.Due Date:2021/03/29. Mandate Remarks: Pls acquire witness statement to prove TP's

16 2021 Rpt statement. Otherwise, pls seek mandate for 50% under conflicting version. Mandate request of 100% is u Be[rlgal;zr-’JQ
17:42 Changed nsupported and unjustifiable.

17 (z)ngfl agjndate Maintained:Pls acquire witness statement to prove TP's statement. Otherwise, pls seek mandate for 50% [1] Ler,
17:42  Set under conflicting version. Mandate request of 100% is unsupported and unjustifiable. Bernard-JQ
14 Jul  Adj

Cur.Req:3707.45:We have just received TP PIR stated that OI was charge for careless driving. Kindly let [A] Jaslin

18 2021 Mandate us have your approval. Kok Chin Yi

13:29 Request
14 Jul Adj Next Cur Rpt:Final Rpt. Cur Due Date:2021/03/29. Mandate Remarks: Subject to all docs in place. Cost of Rep

19 2021 Rpt air : $3,100.00 Loss of Use : $500.00 5 days @ S$ 100/day LTA/ GIA Search Fee : $7.45 Total : $3,607. Be[rII':llal;(ejI:’JQ
15:06 Changed 45
- ;g;r' a"] date APProved:3607.45:Subject to all docs in place. Cost of Repair : $3,100.00 Loss of Use : $500.00 5 days [1] Ler,
15:06 S:tn ate @ S$ 100/day LTA/ GIA Search Fee : $7.45 Total : $3,607.45 Bernard-JQ
Date From ~4|E | pate To | ] Audit Type None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

LKK Auto AIG Asia
2678599 | 18 Mar 2021 TP Case Motor Consultants Pacific GBE5527P SLT1438S 11.00
17:00:01 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2697728 Zig",%’é,zgl O(%T.Esf:rs)e Motor Consultants | Consultants | GBE5527P SLT1438S 11.00
Hoe: J Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=995850&extid=358149&CFID=865... 1/2


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=86517919&CFTOKEN=354bde2840e4b5cb-6A3C400D-9737-6A40-E3530CDECCA0B5C3&USID=11057&RID=4431041
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=86517919&CFTOKEN=354bde2840e4b5cb-6A3C400D-9737-6A40-E3530CDECCA0B5C3&USID=11057&RID=4431041
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=86517919&CFTOKEN=354bde2840e4b5cb-6A3C400D-9737-6A40-E3530CDECCA0B5C3&USID=11057&RID=4431041
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=86517919&CFTOKEN=354bde2840e4b5cb-6A3C400D-9737-6A40-E3530CDECCA0B5C3&USID=11057&RID=4431041&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D995850%26extid%3D358149%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=86517919&CFTOKEN=354bde2840e4b5cb-6A3C400D-9737-6A40-E3530CDECCA0B5C3&USID=11057&RID=4431041
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