BcC

Our Ref: INS3/7140/2021-1
29 March 2021

Motor Vehicle Claims Department
AIG Asia Pacific Insurance Pte Ltd
C/o. LKK Auto Consultants Pte Ltd
Blk 51 Paya Ubi Industrial Park
#02-25 Ubi Ave |

Singapore 408933

Dear Sirs

ACCIDENT INVOLVING VEHICLES NOS: SFR 7140 S
AND SKW 1771 A ON THE 16 MARCH 2021

With regard to the above claim, we are pleased to enclose the following documents for
your early settlement:

1) Our Final Claim Bill No: 11507 $ 3424.00
2) Car Rental Fee $ 481.50
$ 3905.50

We look forward to receiving your early settlement.

Yours faithfully
I}TC AUTOMOTIVE PTE LTD

Christina Lim
Claim Officer

Enc

BCC AUTOMOTIVE PTE LTD

Office: Blk 1 Sin Ming Ind Est Sector C #01-101 Singapore 575636

Workshops: Blk 1 Sin Ming Ind Est Sector C #01-103/105/107/109 Singapore 575636
Tel : +65 6552 5588 Fax : +65 6552 7750 Email: enquiry@bcc.sg Website: www.bcc.sg



LETTER OF AUTHORISATION

Date 29 -3+ Dad)

To: The Motor Claims Manager
ms Ala Asa fncﬁf(c (Ndueance P18 L)o

Singapore

Dear Sirs

FOR ACCIDENTON \G -3 302

INVOLVING MY VEHICLE NO:
SFR NIk 5

AND YOUR INSURED’S VEHICLENO: StV 7| A

rwe, _ Neo "Tiek WATT of NRIC / REB NO: S V20 Llwg

am/are the registered owner of motor vehicle no: Sfeivo 8

I/We have, hereby
instructed and authorised M/s BCC Automotive Pte Ltd to commence repairs to my/our vehicle.

BCC Automotive Pte Ltd has the full authority to act and negotiate a settlement with your Company
on the repair costs and other consequential losses in a manner that they deem fit. They also have
my/our full authority to sign any documents e.g. discharge vouchers and the like on my/our behalf
pertaining only to the above claim: and to collect all compensation monies due to me/us from you or

any other party, regarding the said accident.

You are hereby authorised to release all compensation monies pertaining to the above-mentioned
accident, directly to my/our repairer, M/s BCC Automouve Pte Ltd. All cheques should be crossed
and made payable to BCC AUTOMOTIVE PTELTD.

A3 b

Signature Signature

Owner: R) Lo Tic k U_)u:\’ \ Witness by: CHE\(‘ INA \.\w\
NRIC No: S\MNIVTICR

Date: B3 -5 SN

Scanned with CamScanner



RELEASE VOUCHER

(AIG Asia Pacific - Express Third Party Claim)

“We/l, BCC AUTOMOTIVE PTE LTD (“the workshop”) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$83.424.00 (Repair Cost), S$481.50 (Loss of Use/Rental), S8 - (Disbursement) for vehicle no. SFR

71408 that was damaged pursuant to the accident which occurred on_16/03/2021 (date) along
PETIR RD (locatlon) involving vehicle no/s SKW 1771A.

This is pursuant to the inspection conducted on 22/03/2021 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner NEO TICK WATT the third party
claimant”) of vehicle no. SFR 71408 make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in 2 manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

Wel/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SFR 71408 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 02 ___(day) Ofl"& (month) 20 -\ (year)

/

/'/ / -\
AN\ xec

Signed by\aﬁf)f)intcd surveyor Signed by “the workshop” (with chop)

Scanned with CamScanner



[ pointcS,

BCC AUTOMOTIVE PTE LTD
BLK 1 SIN MING IND. ESTATE SECTOR C
#101/103/105 SINGAPORE 575636

Tel: +65 6552 5588  Fax: +65 6552 7750
Email: enquiry@bcc.sg  Website: www.bcc.sg

TAX INVOICE

Company / GST Reg No : 200507063Z

Invoice No : SMIV11507
Invoice Date : 29-03-2021

Vehicle REg No - SFR7140S Make & Model : TOYOTA - CAMRY 2.0
Name : AIG ASIA PACIFIC INSURANCE PTE LTD ki i
Address : NA Mileage t1KM
Contact No * NA Officer-In-Charge : CHRIS
Email . Page t1ofl
No Description Unit Price Qty Amount
1 ACCIDENT LUMP SUM REPAIR 3,200.00 1.00 3,200.00
REMARKS:
Sub-Total 3,200.00
Add GST 7% : 224.00
Total Amount Due (SGD) : 3,424.00
NOTE:
N S HeRes BEING ADNLSCIBLE, AL CHARGEABLE ORIGTNAL PARTS. | Gustomer's Acknowledgement

WARRANTY FOR 6 MONTHS OR 10,000KM, WHICHEVER COMES FIRST (UNLESS STATED OTHERWISE)

Name : NEO TICK WATT

NRIC :

Customer's signature :

I agreed that the above jobs had been performed to my satisfaction.

Date / Time of Collection : 2021-03-29 09:43:26




FALCON-AIR

FALCON-AIR RENT-A-CAR PTE LTD

Co. Reg. No.: 1988-04415-W
GST REG No.: M2-0084125-5

RENTAL AGREEMENT

NR.: 6229

V. A. Nr: Vehicle Reg. Nr. (° . Model Typrr : Renting Location

S33I3wt Qjﬁx I
Ratex/R@\arlc\/(/ 0 inc. GST O exc. GST : Rental Period Agreed Returnnacz

P4
$ Per Day $ Per Week KM /} 2 g g Time/ |
IN I ] Date In
$ Per Month $ & i =" | | il | our Day Mth - vr
2598 )
Plus First Km Free Per , thereafter, our I 6 (7 g Time/ I[ a )’O | )’aj) w D’ l
I I I T 1 Dateout ¥ £ Y% | i (A o, B |
KM Hour Day Mth Yr
Chargeable at $ Per Km 'DRVN | |
Hirer's/Name Collision Damage Excess Reduction O Accept 0 Decline
D h €T @0 k; /VI V‘ $ Per Day $ Per Mth |
A T = — Personal Accident Insurance O Accept 0 Decline
Hirer's Address I
1 Mt Hoan Crefod |
({ Q) $ Per Day $ Per Mth
Q ( __Y 6 g _‘\ Rental Charge Computation Dollars Cents

Co.Reg. No. qgm)ﬁzw?gﬂ .( Fax. No. Vehicle Hire
Reference Contact Tel. No. (Ofc) .-): M 028 5 'gg

Vs s

[ Pasz\jo.rtll.ci N,

Country

O30T

Issued By )

“Tel. No. {Res/HP/Pgr)

Driving Licence Nr.

Nozh 00T

CDER

Additional Driver's Name D.O.B.

Expiry/ PassfDate
2&J0 1|70
[

Additional Driver's Address

PAI

Delivery / Collection Fe{ \ |

v [
Petrol / ‘ I
Tel. No. {Res/HP/Pgr} ‘ Passport/l.C. Nr./Country — § ' —
MISC
| S — _— - A - -
v
Driving Licence Nr. Expiry / Pass Date Issued By Deposit
Method Of Payment 0 Cash O Cheque 0 Card O Bill Co
Details of Payment Amount $§ Date Rec'd by |
[
T —— v
Out By * Tn By
e S— ull |
= I (— -

* Total Payment Received

[ I
Hirer is responsible for the first ,&\9 d 00 excess for collisiGh/qamage to first
party (i.e. Falcon-Air's) vehicle (including windscreen) and also nr:t@é_&p_ .00
excess for collision/damage to third party's vehicle for each and every accident/damage.

Vehicle to be driven in Singapore only. Prohibited to enter Malaysia by Law.

QO‘D‘;O 1% ai
%ayjar)

X
Hirer's signature signifies accep)

additional terms and condit]

Check In Station

i Computed By

Extension

Remal

rks: Vehicle Out Remarks: Vehicle In_

+ Indicate petrol level when vehicle is checked out

JENEY
| \_l_l_.& + Indicate petrol level when vehicle is returned

v

RENTAL AGREEMENT NR. : 6229 -

of agreement. (Please reay over|
272
ALdON-AIR RENT-A-CAR PTELTD

{a subsidiary of Falcon-Air Holdings Pte Ltd)
Head Office : BIk 176 Sin Ming Drive #01-06/07/13, #05-17 Sin Ming Autocare S{575721) Tel: 6452-0880 / 6458-0880 Fax: 6454-7862
Branches : Tampines St 93 Blk 9006 #01-200 S{528840) Tel: 6789-7997 Fax: 6788-7997 = No 8 Pandan Loop S{128226) Tel: 6779-5665 Fax: 6779-1110
Website: www.falconair.com.sq E-mail: email@falconair.com.sg



24 HRS HOTLINE:
6456 2552

FALCON-AIR

POH GEOK INN S0260130!
5ME! HWAN CRESCENT
SINGAPORE 568450

Contact * 96227605

S/N Particular

FALCON-AIR RENT-A-CAR PTE LTD

CO. REG. NO.: 1988-04415-W
GST REG. NO.: M2-0084125-5

TAX INVOICE

Tax Invoice : SM028335

Date : 25/03/2021
POMVO No. : BCC
Reference : SJJ320E
Attention :

Terms

Page No 1

Quantity Unit Price Amount S$

1 SJJ320E TOYOTA CAMRY 2.0
From :22/03/2021To : 25/03/2021@%
Date Out :22/03/2021
Time Out :1020HR
Mileage Out 1167258

Date In :25/0372021
Time In .0835hr
Mileage In 1167333
Total KM Driven :75km

NR 6229
Others ¢

. Deposit .
Refund :

150.00 450.00

Hirer is responsible for the first §____ =+~ .00 excess for collision/damage to first
party (i.e. Falcon-Airs) vehicle (including windscreen) and also first $__________ -00
excess for collision/damage to third party’s vehicle for each and every accident/damage.

Vehicle to be driven in Singapore only. Prohibited to enter Malaysia by Law.

X 3
Hirer§ signature signifies acceptance of agreement. (Please read overleaf for additional
terms and conditions).

Total S$ : 450:.00
7% S% . 31.50
Amount Due S$ : 48150

FALCON-AIR/RENT-A-CAR PTE LTD

FALCON-AIR RENT-A-CAR PTE LTD

(& subsidiary of Falcon-Air Holdings Pre Ltd)
Head Office: |76 Sin Ming Drive #01-06/07/13, #05-17 Sin Ming Autocare Singapore 575721 Tel; 6452-0880 / 6458-0880 Fax. 6454-7862
Branches: Tampines St 93 Blk 9006 #01-200 S(528840) Tel: 6789-7997 Fax: 6788-7997 = No. 8 Pandan Loop (Blk | / Bk K) §(128226) Tel: 6779-5665 Fax: 6779-1110
Websites: www.falconaircom.sg E-mail: email@falconaircom.sg



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 24 March 2021 2:07 PM

To: luling1314@hotmail.com

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/AIG21003561/Kgs3 ***

ACCIDENT INVOLVING SKW 1771A & SFR 7140S ON 16/03/2021 ***

Our Ref: CC4/A1G21003561/Kgs3
24 MARCH 2021

Ti Kok Chon

Dear Sir/Madam,

ACCIDENT INVOLVING SKW 1771A & SFR 7140S ON 16/03/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer
(AIG Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

This is to inform you that we received a Third Party Claim from SFR 7140S.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Lid

Phone: 67494274 | email: CeciliaChong@(kKauto.com | fax; 67414108

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)
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6/2/2021 Merimen e-Claims

Print Received Message

This mail is associated with :

*SFR7140S (6428383942SG)
[SKW1771A]
TP
NEO TICK WATT
Mar 16 2021 12:00AM

BCC Automotive Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 25/05/2021 16:47
PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$3905.50) - SFR7140S - Claim Handler: Syed-Yusoff, Saliha

Approved:3905.50:please proceed with settlement @ $3,905.50 [COR-$3,424 LOR-$481.50 ]
** subject to final repair bill & ATA

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=84969321&CFTOKEN=1d1cbc46a0e4e078-EFA4C... 1/1




