JWG INTERNATIONAL PTE. LTD.

Co. & GST Reg. No.: 201837488H
Bk 10, Ang Mo Kio Ind Park 2A, #03-08 AMK AutoPoint, Singapore 568047

H/P: 9698 8882 | Fax: 6909 9592

E-Mail: jwe.claims@yahoo.com

Our Ref : SLM9880G

Your Ref : SMK7968A
Date : 18 June 2021
BY MAIL WITHOUT PREJUDICE

AIG ASIA PACIFIC INSURANCE PTE. LTD.
78 Shenton Way

#11-16

Singapore 079120

Dear Sir/Madam,

ACCIDENT INVOLVING: SLM9880G & SMK7968A
DATE OF ACCIDENT: 08/03/2021
LOCATION: 18A HOLLAND DRIVE

We refer to the above-mentioned accident.

We are claiming as follows:

Cost of Repairs : $2,354.00

Rental : $ 1,080.00

LTA & GIA $36.45

Towing : $-

Grand Total $ 3.470.45/- —

The above-mentioned settliement is in respect for our client of damage pertaining to his
motor vehicle and shall not prejudice our client's claim in respect of damages and
consequential loss in relation to his personal injuries.

For any further inquiries, please kindly contact Mr. Ong Jun Wu @ 9698 8882, or email to
iwg.claims@yahoo.com.

Yours faithfully,
JWG International Pte Ltd

NOTE: # Please note that the Loss of Use will be paid based on negotiation and on the NIMA
Protocol (Court Guideline).

This is a computer-generated letter and does not need a signature.



JWG INTERNATIONAIL PTE. LTD.
Co. & GST Reg. No.: 201837488H

Blk 10, Ang Mo Kio Ind Park 24, #03-08 AMK AutoPoint, Singapore 568047
Phone: 6909 8882 | Fax: 6909 9592
E-Mail: jwg.claims@yahoo.com

LETTER OF AUTHORISATION

Accident on 0%\“3\207\ @ b4l " along _ lpA L&o\\g\vm\ Deave
involving vehicles nos. _ SM%D(@ i KQNK%%P\

In consideration of JWG International Pte. Ltd., Blk 10, Ang Mo Kio Ind 2A, #03-08 AMK AutoPoint,

Singapore 568047, repairing my/our motor vehicle no. SLM 28805 at my/our
request, I/We, Grrd/rbf@ (“the claimant”)
of L Tamlin Road  H03-00  Slpaapore A28

(address) bearing NRIC no. ' 5336440 % the owner of motor vehicle no.____ L4886
hereby authonse them to demand clanm settle and receive whatever amount settle payable by the

“insurance company or third party or commence legal proceeding for cost of repairs, loss of use and
etc, to any of their appointed advocates to act of me/us in respect of the said accident/claim and all
the amount claimed or settled shall belong and make payable to them absolutely by the insurance
company of the third party. |/We further authorised them to give an absolute discharge on my/our
behalf and to sign discharge voucher(s) and any other documents necessary or incidentals to the
conduct and disposal of my/our above claims.

J

|/We further agree to fully co-operate and attend all court hearings that are necessary to prosecute
the claims maintained by JWG International Pte. Ltd. |/We further agree and undertake to
indemnify them against my/our claim for costs which arise therewith. In the event that settlement
cheque were to be drawn in my/our favour, |/we hereby give my/our instruction to clear the said
cheque on my/our hehalf by presenting the same for payment directly into JWG International Pte.
Ltd. account. Upon clearance of the said cheque, |/we further autharise JWG International Pte. Ltd.

“and/or their.appointed law firm to utilise the monies to pay their charges without further reference"
<= ~to me. | confirm that the payment to JWG International Pte. Lid. shall amountto a good discharge

" of WG Intérnational Pte. Ltd. and/or their appointed law firm’s obligation to me in respect of the
settlement monies.

~ Dated this' A —dayof 0% (month) (year).
: fﬁf’ St
&y (::,f:.r\'\:_ —j-'/c:;f ‘ H
‘-"'_h gt o
“The Claimant’s” Signature - WG N@W’te. Ltd.
Name: [&r(l{IUPlL - Name: ()\an“"mq L\W’\

NRIC No.:  hyp4InX




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, JWG INTERNATIONAL PTE LTD (“the workshop”) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for S§
2,354.00 (Repair Cost), S$ 600.00 (Loss of Use/Rental), S$ 36.45 (Disbursement) for vehicle no.
SLM 9880G that was damaged pursuant to the accident which occurred on 08/03/2021 (date) along
18A HOLLAND DRIVE (location) involving vehicle no/s SMK 7968A. This is pursuant to the
inspection conducted on 18/03/2021 (date) at “the workshop”

We/l confirm that we/l are/am authorized by the owner CARCHOPE (“the third party claimant”)
of vehicle no. SLM 9880G make the claim as set out in the above paragraph and we/l have full
authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose herein

the letter of authority given by “the third party claimant”. L —

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
_claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLM 9880G (vehicle no.) as a result of the accident. -

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
~ without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Smgapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this . 1 (day) of il (month) 20_*1_ (year)

ABT

Signed by appointed surveyor Signed by “the\wQT_lgsh@p” (with chop)

£ \r

“My execution of this Discharge
Voucher is only for my claim
for property damage and not

prejudicial to any other claims”


J K
Stamp


JWG INTERNATIONAL PTE. LTD.
Co. & GST Reg. No.: 201837488H

10, Ang Mo Kio Ind. Park 2A, #03-08 AMK AutoPoint, Singapore (568047)

Tel: 6909 8882 | Fax: 6909 9592
E-Mail: jwg.claims@yahoo.com

Bill To: AIG Asia Pacific Insurance Pte. Ltd.

Motor Claims Department

Attention: Officer-In-Charge

DATE : 18-06-2021
TAX INVOICE : 1108
VEHICLE NO: SLM9880G

Item |Description Amount (SGD )
1 Accident Claim Involving Vehicle No. SLM9880G [Our Client] & $2,200.00
Vehicle No. SMK7968A [Your Insured] On 08/03/2021.
Lump Sum Repair Costs Recommended By Your Appointed
Surveyor Firm.
Thank You.
Details Of Payment: Sub Total : $2,200.00
Chegue should be crossed and made payable to: 7% GST: $154.00
JWG International Pte. Ltd. Total $2,354.00
Less Deposit : $0.00
For Internet Banking: Remaining Balance $2,354.00

Maybank Account No :0410-1076-634

/Al =
(,__ \\;-\
— | m
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JWG International-Pte'Ltd’s Signature




AW LEASING PTE. LTD.

Co. Reg. No.: 201716350M

Blk 10, Ang Mo Kio Ind Park 2A
#03-08 AMK AutoPoint

Singapore 568047

H/P: 9698 8882 | Fax: 6484 1922
E-Muail: awleasingl@yahoo.com

To: JWG International Pte Ltd Invoice No.: 485
C/O: CarChope Date: 25-03-21
NRIC No.:  53358915X
Address: 316 Tanglin Road

#02-01

Singapore (247978)
Description Amount (SGD):
Car Rental Charges For STK88828 From_17/03/21 @ 1350Hrs To $ 1,080.00

23/03/21 @ 1500Hrs. Total 06 Days @ _$180.00 Per Day.

*For Accident Claim Vehicle No.: SLM9880G

Total: $ 1,080.00
Less Deposit:  $ =
Balance Due: § 1,080.00

All Cheques Should Be Crossed & Made Payable To "AW Leasing Pte. Ltd."
Thank You For Your Business.

For AW Leasing Pte. Ltd.

*This is a computer generated invoice,
no signature is required.




AW LEASING PTE LTD
10, Ang Mo Kio Ind Park 2A #03-08 AMK Auto Point Singapore (568047)

Tel: 9698 8882 Fax: 6484 1922 E-mail: awleasing@yahoo.com
Business Registration No.: 201716350M

CAR RENTAL AGREEMENT

Date
Owner : AW LEASING PTE LTD ("the owner")
Hirer ; Cardno?o

NRIC / Co. Reg. No; __ 53358415X

Tel:___ = Fax: - HiP: 9389 @15¢
Address i~ 3l Tondy Quod ¥0-01 Suggue 32978

Owner and Hirer have agreed ta enterinto this Car Rental Agreement for the motor vehicle described balow and upon the terms and conditions contained
on hoth side of this document. Hirer acknowledges having read and understood all the terms and conditions and signifles acceptance upen signing.

Vehicle Reg. No: L9892 Model: \'\bMﬂ\ g‘(\u\j‘\e
Driver's Particulars Odometer:
Name: ga\‘u‘& Ko Nﬁiciu Date & Time Out: 14 05,’)071 @) 1360hn
address: APT Bk 53 Umﬁ}’ 5 Toa Pﬂ@\'ﬁ #0b -0 Date & Time In: _23 |03 |20a1 @& [B00YS
\
&Mﬁh e W68 | ... Hours @ «viuwems svvicaminsans
/CNo:  £9016051F DriLicenseNo: §90/405/F |.....Q.......Days @$...180|.0.... $1080 | -
Date of Issue: 2 0 4'45] »013 |Occupation: -Wks Y P
Jate of Birth: ob /JMV} 1 990 Tools/Spare Tyre: ) ) MENS @5 vvoeverrererrneenas
Deposit (Refundable):
Sub-Total :
. Balance To Pay:
‘hird Party Claim =
1 respect of each third pariy Insurance claim arising from the date of hire to date of return of the vehicle
oth dates inclusive): Hirar uncenditionally agrees to pay owner SGD$ 21%0 comprising
" Xcess payabls and cornpensation to Gwner for Impact af c!alm on futtzre motor Insurance premiums. =
lwn Vehicle Damage : s PETROL/DIESEL AT YOUR OWN EXPEMSE-
_iraris resparisible for tha firsé SGD$ ”105 _excess for c:c[hsionldamage to first party, | FOR LDGAL USE ONLY -
.e.) AW LEASING PTE LTD (inciuding vwndscrnen) plus loss of earnings while damaged vehicle
under repair.
uthorised Driver
irer shall pay additional excess of SGD#1500 if the Authorised Driver is below the age of 22 or is ‘ .
sove 65 years old or has less than 2 years driving experiance. ) 1/2
river Not Cover By Insurance o 114
_ weneral Exception: Insurance policy does not cover against any driver aged below 22 and/or aoave 34

‘Jyears alc_i and/or with driving experience of 2 years and below,

~——
-~

. Authorised Signature U Hirer's Signature




> Back to OneMotoring

L.and f]';!ll\]n)!'&\ll'"H:Iil\.

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :
Receipt Date/Time :

Tax Invoice/Receipt
Receipt No. : ITNET-00000-210317-002086
Previous Receipt No. :
SIN Item Description/

Business Transaction Reference
No.

Result of Insurance Enquiry - SMK7968A
As at 08 Mar 2021/16:45:00

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMK7968A
Enquiry Fee
20210317135230807416
Sub-Total

Total Before Rounding
Rounding Difference

Total Amount Payable

Paid By
20210317135239151

Total
"~ Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount
Before
GST (S$%)

7.00

7.00
7.00

GST
Amount
(S$)

0.49

0.49
0.49

Direct Debit; eNETS Debit
(Internet Banking)

17 Mar 2021 / 13:53:35
17 Mar 2021/ 13:53:35

Amount
After GST
(S%$)

7.49

7.49
7.49
0.04
7.45

7.45

7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



79 GENERAL INSURANCE ASSOCIATION OF SINGAPORE
o RECORDS MANAGEMENT CENTRE
[ GENERAL 9 Temasek Boulevard #42-01b, Singapore 038989
; y INSURANCE Email: gears-support@shift-technology.com
W ASSOCIATION ~ GST Reg No: MA400017735
RECORD MANAGEMENT CENTRE  UEN: $66550020G

TAX INVOICE
JWG INTERNATIONAL PTE LTD - Invoice Number
CARCHOPE i GR-2021-000898
Invoice Issue Date
16 Mar 2021
Invoice Due Date
23 Mar 2021
Total Amount (S$) 27.10
Total GST 7.00% (S$) 1.90
Total Amount Incl. of GST (S$) 29.00
IEII TwTe - -  Reference o Amount GST 7.00% .AmounT
| | (S$) (s$) |Incl. of
; | . | 'EGST (s$)
TSaIe of Accident Report - Publ ‘15/03/2021,08/03/2021,5LM9380G,SMK7968A | 2710 1.90, 29.00

| = Total Amount (S§)  27.10
- "~ Total GST7.00% (S$)  1.90
| ' © Total Amount Incl. of GST ()~ 29.00

This is a computer generated document.
No signature is required.



INSURANCE

ASSOCIATION

TAX INVOICE

Date of Request; 15/03/2021
Your Ref No: SLM9880G

JWG INTERNATIONAL

Dear Sir/Madam,

PTELTD

Date of Accident: 08/03/2021 00:00 (SGT)

Vehicle No: SLM9880G

Place of Accident: 18A Holland Dr, Singapore 272018

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

With reference to your application for the accident report, we have attached the following accident report as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) |QTY AMOUNT (S$%)

SMK7968A 18A Holland Dr, Singapore 272018 (29.00) |1 (27.10)
GST Amount (1.90)
Total Amount Due (GST Inclusive) (29.00)

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank you.

This is a computer generated document and requires no signature.




Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Thursday, 25 March 2021 10:12 AM

To: Pauline.lim@ebara.com.sg

Cc: Admin A

Subject: ACCIDENT INVOLVING SMK 7968A & SLM 9880G ALONG/AT 18A HOLLAND DRIVE ON
08/03/2021

Our Ref: CC4/A1G21003514/rs3

LIM GEK LAN - BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,
ACCIDENT INVOLVING SMK 7968A & SLM 9880G ALONG/AT 18A HOLLAND DRIVE ON 08/03/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SLM 9880G against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as your
vehicle reversed and collided with Third Party’s parked vehicle. Moving / Reversing vehicles should exercise
greater care than parked vehicles. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it
will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

*Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

Thank you.

Best Regards,

Jaslin Kok | Admin

LKK Auto Consultants Pte Ltd



Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



9/21/21, 5:50 PM

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

18 Mar
12021 SMPY o pimant's Name: -> -. [A] Lee Su Li
Modified
00:23
18 Mar Clm Veh
2 2021 Model (206086) ADIVA AD1 200 190cc 3W. [A] Lee Su Li
00:23 Changed
18 Mar ) . e
Reg No: SLM9880G. Acct Date: 2021/03/08. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt .
3 382213 CIm Created d. (SG). Workshop: JWG International Pte Ltd (HQ) [A] Lee Su Li
18 Mar adj co .
4 2021 - LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li
‘ Assigned
00:23
18 Mar Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/03/29 [A] Lee Su Li
00:23 Changed
18 Mar Adj
6 20.21 Mandate SetApproved:O.OO.Remsp:AdJ decides. [A] Lee Su Li
00:23
. ;gz'\gar CIm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen
Changed press) Administrator
00:23
18 Mar
8 2021 Label Added (19):Fastlane. [A] Lee Su Li
00:23
18 Mar Adj
9 2021 Adjuster [None] -> BRYAN TANI [A] Lee Su Li
00:23 Assigned
26 Mar Clm Veh
10 2021  Model (206086) -> (205480) MAZDA 3 1.5 HATCHBACK L SP.6EAT (A). [A] Lee Su Li
09:08 Changed
12 Jun .
Video ) ) [A] BRYAN
11 2021 Downloaded Downloaded Video - Accident TANI
13:53
12 Jun .
12 522;4 ‘[;I:V?I:Ioaded Downloaded Video - Accident [A]TiE\I(AN
16 Aug - [A] JOANNE
13 2021 ?:ijtigtp(:d LEE KHANG
14:21 MIN
16 AUS ¢ Dt [A] JOANNE
14 2021 Modified JP] Reg. Date: -> 2017/04/19. LEE KHANG
14:21 MIN
16 Aug . [A] JOANNE
15 2021 ﬁ'::if'i):;a"s LEE KHANG
14:21 MIN
10 Sep ,:
Video ) . [I] Yong,
16 2021 Downloaded Downloaded Video - Accident Joanne
08:54
10 Sep ,:
Video : . (1] Yong,
17 322;6 Downloaded Downloaded Video - Accident Joanne
13 Sep Adj Cur.Req:2990.45:Lia:100%(0I REVERSED)*Quantum:(a)CORw/GST:$2,354+(b)LOR(5days x $120):$6 [A] Jaslin
18 2021 Mandate 00+(c) LTA/GIA search fee:$36.45=Total:$2,990.45*Vehicle Model:MAZDA 3*Recommended 3 repair d Kok Chin Yi
12:54 Request ays +1SUN +1PRS= 5Days
19 Sep ,:
Video ) . (1] Yong,
19 §32115 Downloaded Downloaded Video - Accident Joanne
19 Sep ,:
Video ) . [I] Yong,
20 §82116 Downloaded Downloaded Video - Accident Joanne
19 Sep Adj Next [1] Yon
21 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/03/29 Joanng’
17:22 Changed
19 Sep .
Adj . [1] Yong,
22 2021 Mandate SetApproved.2990.45. Joanne
17:22
Date From 4| E[ > pate To A TE ] Audit Type  None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
2678768 19 Mar 2021 TP Case Motor LKK Auto AIG Asia SLM9880G SMK7968A 11.00

12:53:09 (Insurer) Consultants Pacific

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=995652&extid=358071&CFID=880...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=88002365&CFTOKEN=45ff419fb5e1b8e3-45C93EF7-D101-5846-D4BE0A2B9E034E4E&USID=11057&RID=4105561
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=88002365&CFTOKEN=45ff419fb5e1b8e3-45C93EF7-D101-5846-D4BE0A2B9E034E4E&USID=11057&RID=4105561
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=88002365&CFTOKEN=45ff419fb5e1b8e3-45C93EF7-D101-5846-D4BE0A2B9E034E4E&USID=11057&RID=4105561
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=88002365&CFTOKEN=45ff419fb5e1b8e3-45C93EF7-D101-5846-D4BE0A2B9E034E4E&USID=11057&RID=4105561&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D995652%26extid%3D358071%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=88002365&CFTOKEN=45ff419fb5e1b8e3-45C93EF7-D101-5846-D4BE0A2B9E034E4E&USID=11057&RID=4105561

9/21/21, 5:50 PM

2680674

2680675

2716772

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=995652&extid=358071&CFID=880...

26 Mar 2021

08:49:28 Video Upload
26 Mar 2021 )
08:49:31 Video Upload

16 Aug 2021 OD/TP Case
14:21:24 (Adjuster)

Motor

Motor

Motor

Merimen e-Claims

Pte Ltd

AIG Asia
Pacific

Insurance Pte.

Ltd.

AIG Asia
Pacific

Insurance Pte.

Ltd.

LKK Auto
Consultants
Pte Ltd

Insurance Pte.
Ltd. (Express)
AIG Asia
Pacific
Insurance Pte.
Ltd. (SG)
AIG Asia
Pacific
Insurance Pte.
Ltd. (SG)
LKK Auto
Consultants
Pte Ltd (HQ)

SLM9880G

SLM9880G

SLM9880G

Jaslin Kok
Chin Yi

Jaslin Kok
Chin Yi

SMK7968A

XX. XX

XX. XX

11.00

2/2
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