6/10/2021

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1MO035IS

CC4/ASM21003487/Ags3q2

N

&

14 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 Mar 2021 12:24:25 PM

17 March 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SKW9864M
Vehicle
Registration #

Make TPVD Honda

Model Vezel

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203412&tab=invoices

Mei Kwan How +
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6/10/2021 VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B SKETCH PLAN.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203412&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2075043?token=6854b263-51d4-4e28-b243-7deed4aa789e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/10/2021

NAME

B ASM-LKKInvoicel - AC2103970.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203412&tab=invoices

VendorEngage

TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense

Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Forms / Claim Satisfaction /
Documents Discharge Voucher
Forms / Claim POA / Authority
Documents Letter
Reports &

P Others

Statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

10 June
2021

10 June
2021

10 June
2021

10 June
2021

10 June
2021

10 June
2021

11 May
2021

3/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258116?token=75746566-4732-492c-bc19-05f91c7f71b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258115?token=7f1b850a-e263-4bbb-a696-c405e9a9a118&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258114?token=046d4e66-dbf8-4709-ab8e-8ea1b44600dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258113?token=c1788f32-b8af-4e70-8363-2a87bedf9209&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258112?token=ee89ba33-5cbb-4b51-837c-db8b38d852ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258111?token=598d9316-7a56-4df1-b4aa-19290542b8a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2198516?token=1facd7d1-5823-4c1f-bc46-205e663338aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/10/2021

NAME

B LOD EMAIL.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B PARF_COE Rebate Enquiry (71).pdf.pdf

I MANDATE IA DD 11052021.pdf.pdf

B TP FINAL EST LIST.pdf.pdf

I TI AND OTHER DOCUMENTS.pdf.pdf

B 7P-1A.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203412&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

11 May
2021

11 May
2021

11 May
2021

11 May
2021

11 May
2021

11 May
2021

12 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2198518?token=9ef16912-f6a0-4671-b10c-fcb6467bf8a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2198517?token=c48bc959-2243-4157-8157-0b26538a8a69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2198520?token=372b5553-0853-4d77-95ed-2675b575a154&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2198519?token=bc9507a7-13df-4db1-923b-1b7fe005ad2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2198522?token=cd54dbaa-0c5e-48ef-b623-0a8413df2f67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2198521?token=d40a797b-9952-4ac9-877a-026cf6d99081&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2133493?token=989a6422-0e11-4596-a07c-251b55b233f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/10/2021

NAME

I TP PRI FROM WORKHOP.pdf.pdf

B SKW9864M TP GIA.pdf.pdf

B SHC1472D INSD GIA.pdf.pdf

B SC11213F000E-SHC1472D.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203412&tab=invoices

TYPE

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Workshop

GIA Report

GIA Report

Accident statement

AUTHOR

KALE Nagesh

KALE Nagesh

KALE Nagesh

ILHAM Lugman Hakim

DATE
UPLOADED

16 March
2021

16 March
2021

16 March
2021

16 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2075020?token=2be28556-ad86-45e1-8943-e1f9c44856e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2075016?token=75766ce0-80c3-4b63-9cd3-afd379a5bae2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2075013?token=3a83d45c-1662-4090-86e6-d11569fef1b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2074810?token=b560c0bc-bf3c-41a8-bb04-94d241f401f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

