4/19/2021

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S1MO35K4 . Vehicle Information
Actions
Reference CC4/ASM21003486/Kga3q2 Incident SMK6522)
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date March 14, 2021

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Mar 16, 2021 2:31:28 PM

March 26, 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pre-Repair Survey

Make TPVD

Model Honda

Service Address

Primary Contact/Insured

BEH CHAI SENG
BLK 627 SENJA ROAD, #25-176, 670627,
Singapore

INFO@ALLINS.COM.SG

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=203370&tab=invoices
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4/19/2021 Claim Portal
Claim Handler
TEO Kitty
6568804602
kitty.teo@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS April 19,
I ASM-LKKInvoicel - AC2102612.pdf Invoice
expense PTE LTD (TP) 2021
. Forms / Claim LKK AUTO CONSULTANTS April 19,
I RENTAL RECEIPT.pdf Others
Documents PTE LTD (TP) 2021
. . Forms / Claim LKK AUTO CONSULTANTS April 19,
I LKKInspection.pdf Others
Documents PTE LTD (TP) 2021
B e Forms / Claim e LKK AUTO CONSULTANTS April 19,

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=203370&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151770?token=debb7372-9267-4c1b-8583-0101d0f98a5d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151769?token=c9e0ee4c-98ca-4aea-ac2a-5697b69dbef4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151768?token=19b0b8eb-15b0-4c7a-9ff9-8a00e0c9ea6a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151767?token=201c9bcb-2e14-4173-9d65-a0628f84bf8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/19/2021
W LKRAQgjustmentia.par

NAME

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I LETTER TO Ol.pdf

& TP LOD.pdf

I PARF_COE Rebate Enquiry (41).pdf

Ik LOI.pdf

I LKK RESURVEY PHOTO.pdf

Documents
TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Claim Portal
uvtners

SUB-TYPE

Satisfaction /
Discharge Voucher

POA / Authority Letter

Policy Holders /
Insured

Others

Others

Others

Others

PTE LTD (TP)
AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=203370&tab=invoices

BRgd
UPLOADED

April 19,
2021

April 19,
2021

April 19,
2021

March 26,
2021

March 26,
2021

March 26,
2021

March 26,
2021
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151767?token=201c9bcb-2e14-4173-9d65-a0628f84bf8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151766?token=ae8eee0a-a70e-41db-ad59-d8a676dc1aa8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151765?token=a288691a-8699-43c9-bbb2-e4969b6bfe3d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151764?token=9382b805-10ab-425d-86d4-9d0c7b23dd96&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100880?token=07f7db2e-4234-452d-b049-5520c085f4ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100879?token=6552f7c2-991a-4edc-97b2-04b4ad288fb6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100877?token=69884c01-0900-4923-abe6-fc637b89e42d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100875?token=ce7cd606-608e-4a02-ab5f-422ecd2e38d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/19/2021

NAME

I MANDATE IA DD 26032021.pdf

& TP 1A pdf

I TP FINAL EST LIST.pdf

I LKK SURVEY PHOTO.pdf

B TP - IApdf

B LKK RESURVEY PHOTO.pdf

I PRI TP EMAIL FROM SOLICITOR.msg

B SMK 6522) TP.pdf

TYPE
Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Legal

Reports &
Statement

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Assessment

Others

Others

GIA Report

AUTHOR
LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=203370&tab=invoices

DATE

UPLOADED
March 26,

2021

March 26,
2021

March 26,
2021

March 22,
2021

March 22,
2021

March 22,
2021

March 17,
2021

March 17,
2021
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100878?token=40793757-984f-4866-af79-c4ed7323a94a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100831?token=d959db29-5494-48dd-b977-7d6b23161eac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100830?token=e371fa45-2715-4862-a0c8-cd495ad9d9a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2089484?token=25bd1d6c-6a9e-4ac3-8f8b-6d7259b0541b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2089482?token=2b037734-a1ae-485a-bc7b-b6a24302bf5c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2089486?token=2329edef-1b2f-4fea-a5e2-9b0c92c0d7aa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2077157?token=305302aa-a86a-4c39-97d6-84ce2c5f0755&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2077159?token=938a909a-7eac-4029-9f5c-c31c08b3166f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/19/2021 Claim Portal

NAME TYPE SUB-TYPE AUTHOR
. Letters and . .
I REPLY FROM TP.msg Third Party KUMAR Shailendra
Correspondence
. Reports & . .
B Insured GIA Report (SLD5783C).pdf Accident statement ILHAM Lugman Hakim
Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=203370&tab=invoices

DATE

UPLOADED
March 17,

2021

March 16,
2021
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2078012?token=02c01550-78f4-4fa4-81ae-7823d6a0d9fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2075361?token=60b17a9f-7173-4bec-bc8a-ede9fc0049c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

