11/19/21, 5:08 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1M0353B

CC4/ASM21003481/Uga3q2

&
10 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 Mar 2021 2:16:21 PM

12 November 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident FBC7662D
Vehicle
Registration #

Make TPVD Bajaj

Model PULSAR

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203272&tab=invoices

Joanne Lee =
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11/19/21, 5:08 PM VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TAN Jun Hong

junhong.tan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
ﬁASM—LKKInvoicel - Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 19 November
mail Sen
AC2107988.pdf.pdf expense LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203272&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589177?token=6c0c3d12-df32-4e45-b155-abb354ee22a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/19/21, 5:08 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I TOWING RECEIPT.pdf.pdf

I TP ESTIMATE -
MARKED.pdf.pdf

B 7P - IA.pdf pdf

B EMAIL TP REG.msg.msg

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Others

Others

Others

Estimate / Quotation

Assessment

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKKAUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203272&tab=invoices

DATE
UPLOADED

19 November
2021

19 November
2021

19 March
2021

19 March
2021

19 March
2021

19 March
2021

16 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589176?token=53ad74a5-783c-4884-9382-ba543ba84564&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589175?token=5216e990-16e4-4371-8122-37fd265d146e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2086260?token=08ba0984-d3a2-4991-8daa-348653882f1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2086255?token=071a3ad2-0a2b-4944-b10b-6e85974c6d8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2086256?token=3aa70d12-d19d-447b-aed5-ee25dcdfb402&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2086254?token=5cc3196d-0b1e-414b-9cc0-1f713968b4ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2075923?token=fed9a986-0054-4a41-a691-88929f9571c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/19/21, 5:08 PM

NAME

B EMAIL TP REG.pdf.pdf

B GIA TP FBC7662D.pdf.pdf

& SJ04213A000F-
SHC8573A.pdf.pdf

TYPE

Letters and
Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Policy Holders /
Insured

GIA Report

Accident statement

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

ILHAM Lugman Hakim

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203272&tab=invoices

DATE
UPLOADED

16 March
2021

16 March
2021

11 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2075924?token=be2f2fe3-8595-4549-bcde-13a13d978283&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2075922?token=73ae1516-6907-44b5-b00c-c0fe03da243c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2064978?token=a07fb542-3a42-4a8b-bbdb-d024a46e724e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

