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AIG Asia Pacifie Insurance Fte Ltd
78 Shenton Way
#07-16 AIG Building
Singapore A79n0
Attn: Motor Claims
Yr Ref: SLL 803 U

Norah Khai
6768 99tt
6841 I I83

Nora.khai@premiumauto.com. sg
Body & Paint Dept

PA/TP 10222t2021tNH

CBBD

From

Telephone +65 -

Telefax +65 -

Email

Our Dept

Our Ref

2-Jun-2021
1

Date

Total Pages

Premium Automobiles Pte Ltd,
Showroom
9 Leng Kee Road
Singapore 159090
Telephone (65) 6566 1111
Telefax (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax (65) 684 11183

Dear Sir,

RE: INSURANCE CLAIM FOR SLR 1486 M - VOLKSWAGEN GOLF CABRIOLET 1.4

With reference to the above-mentioned vehicle, no. SLR 1486 M, claimant,
Mr. Williems Samuel, please find the related document per attached.

1. A copy of the Original invoice no. 85016309 - S$ 2.639.99

2. A copy of Discharge Voucher duly signed by client.

3. A copy of the Letter of Authorisation duly signed by client.

4. Loss of Use * S$ 150.00 (S$ 50.00 x 3 Working days)

5. A copy of the GIA search * S$ 2.00

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl

AIG lnsurance - SLR 1486 M



(AIG lixnress ?hird Sarty Claim)

1. SAI\/UEL JOHN WILLIAMS ,- (rhe rhid parly clair.r:apr) of _ 114 DEpgT ROAD

#12-1031, S(100114 (ad<ircss), owner of SLR1486M (vehicle no.)

hereby aurhorize PREMIUM AUTOMOBILES PTE LTD ("rhc workshop") ro acl for. me

wilh respect to n:y claim for repair corls andlor rental ald/or loss of use ("claim") for my vehicle

no S|R,:1"186M thai was damaged pursuant 1o the acci<Jent wlrich occunecl ol

(date) along

SLLS03U

(locatron) involving vehicle no/s

("the accident").

1 furlher authorizc thc workshop to settle my above mentioncd ctainr in a manncr that they deem fit

and 1l:e worlshop is further authorized to receive paymenl furthcr 1t: setrlerttent of my claim wilh

laymenl chcgue/s being made in favour o{'the u,orkshop.

I lurther acknowledge that any settlenrcnt the workshop may reach on nry behalf is on a withoul

prejudice and withoul admisriion of liability basis insofar as lhe driver/owner/ilsu:ers of the other

r.ehiclels is concerned.

Dared rhis )nd \dayl at X tltw 
,,"(monrh) Za;!gex1

by "the third party clairnant"

(with chop il' applicable) 1tl'ith chop)

)

1

TUKANG
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Premiurn Automobites Pte Ltd
Audi Centre Singapore Alexandra Service Centre Ubi Service Centre
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1

Singapore '159938 Singapore 159938 Singapore 408699
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Tetephone 6388 2323
MainTelefax 64713733 MainTelefax 64751023 MainTelefax 6841 1j83

fNS TAX IIWOICE

Customer Service
SeruiceAppointment 63662323
24-hour Breakdown Serui@ 9A2A 1233
Email customer.care@premiumauto.com.sg

Page L 72:L5 Company Reg. No. 799902217W
GST Reg. No. L999A221Lw

AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR C],AIM DEPT
AIG BU]LDING
78 SHENTON WAY

#a] t6
SINGAPORE O19L2O A]9I2A

Invoice No

Date

Order

Tenn

85016309

20/a5/202r

SLRl 4 B 6M

30

Account: aooo6 (r 0)

AIG ASIA PAC]EIC lNSURANCE PTE LTD
MOTOR CLAIM DEPT
ATG BUILDING
78 SHENTON WAY

#07-15
S]NGAPORE 019T2A

Regn No: sLR14B6M (v 48863)

Model: voLKSWAGEN GoLF cABRToLET 1.4

You have been assisted bv :- ue-r,ror.

Regn Date: 3t/a] /20l'1

Chassis: wvwzzzAUZHwL2ai B9

( 11 )

Mileage: 39341

Engine: czcL62240

WIP No.: 2041L

Dept: u

Details Qty Unit Price Amount

S

S

BODYWORK

BODYWORK

BODYWORK

BODYWORK

A5G6B O7 4 lTAPGRU
A5c0919491
A5G0919491A
A5cO9r9492A
A5G0919491
A5c6807394
AD 1BOKU2A1
AD 822150A1
A5c5807393
AWHTOO5263

M:
TO REMOVE AND TRANSEER REAR PARK]NG AID.
CHECK FUNCTION AND RENEW ACCORING TO
DAMAGE.

M:
TO DISMANTLE AND RENEW REAR BUMPER.
REORGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED.

M:
TO RESPRAY REAR BUMPER

M:
TO CARRY OUT DTAGNOSTIC CHECK

(A) (SK)CaVEF' 25/3/2r Less 020?
(A) (SK)BrackeL 25/3/ Less 020?
(A) (SK)Brackel 25/3/ Less 020?
(A) (SK)Brackel. 25/3/ T,ess 0202
(A) (SK)Brackel- 25/3/ Less 020%
009L63/ (v) (SK) PIECE Less 0203
2KADHESIVE Less 020?
(A) (SK)BONDAGENT 6/4 Less O2O?
009T63/ (V) (SK) P]ECtr LESS O2OZ
009163 / (V) ( SK) RIVET Less 020?

100. 00

350.00

3s0.00

r92 . AA

1.00
1.00
1.00
1.00
1.00
1. 00
1. 00
1. 00
1. 00
4.00

1. 00

1. 00

1. 00

1.00

1462.00
32.80
32. B0
32 .80
32. B0
64.50
s5.60
s9.30
64 .50
1.50

100.00

350.00

350.00

t92 . A0

7, 169 .60
26 .24
26.24
26.24
26.24
51.60
45.28
41 .44
51.60

4. B0

2,461 .28

112 .1 )"

, A?q qcr

Parts
T,abour
Subfet
Menus

Lubricant

28
00
00
00
00

7, 415
0

992
0
0

Sub-Total

7%GST

Grand Total

For & on behalfof
Premium Automobiles Pte Ltd

Received by



3t1?,t2021

INSURER ENQUIRY

Find insurer
Vehicle reg. no.

SLLsO3U

Date of Accident

r2lo3l2o2L ffi

Reset

lnsurer Enquiry - GEARS

% RESULT & RECEIPT

Payment details
RequestAmount: SS1.87

GST Amount: S$0.13
TotalAmount Due (GST lnclusive): S$2

General I nsurance Association
Records Management Centre
GST Registration No: M400017735

TP lnsurer Enquiry

Period of lnsurance 1610212027. - l5l02l2022

Requested By woNG KHONG SENG (PREMlU...

Requested Date t2lo3l2o2ttt:t8

https://www.gears.com.sg/insurer-enquiry 1t1
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Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Friday, 19 March 2021 5:09 PM

To: anfenfen@hotmail.com

Cc: Admin A

Subject: ACCIDENT INVOLVING SLL 803U & SLR 1486M ALONG/AT CORPORATION ROAD ON 

12/03/2021

Our Ref: CC3/AIG21003463/Ers3 

 

ANW ENTERPRISE – BY EMAIL ONLY 
[POLICY HOLDER] 

 

Dear Sir/Madam,  

 

ACCIDENT INVOLVING SLL 803U & SLR 1486M ALONG/AT CORPORATION ROAD ON 12/03/2021 

 

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your 

motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy. 

 
We have received a claim from SLR 1486M against your motor insurance policy. 

 
Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour as 

it is head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party. 

 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 

us within 7 days from the date of this letter. 

 

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial 

vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it 

will be deemed utilized for this claim and your NCD will be protected. 

 

Please call us if you have further queries. 

 

c.c. AIG Asia Pacific Insurance Pte Ltd 

(Motor Claims Dept) 

 
Thank you. 

Best Regards, 

Jaslin Kok | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 



8/10/2021 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=995439&extid=358001&CFID=868… 1/2

 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
17 Mar
2021
11:08

Clm Dtl
Modified Claimant's Name: -> SAMUEL JOHN WILLIAMS. [A] Lee Su Li

2
17 Mar
2021
11:08

Clm Veh
Model
Changed

(202731) VOLKSWAGEN GOLF 1.4 TSI (A). [A] Lee Su Li

3
17 Mar
2021
11:08

Clm
Created

Reg No: SLR1486M. Acct Date: 2021/03/12. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). Workshop: Premium Automobiles Pte Ltd - Alexandra (HQ) [A] Lee Su Li

4
17 Mar
2021
11:08

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
17 Mar
2021
11:08

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/03/26 [A] Lee Su Li

6
17 Mar
2021
11:08

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
17 Mar
2021
11:08

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Exp
ress)

[I] Merimen
Administrator

8
17 Mar
2021
11:08

Label
Added (23):Express. [A] Lee Su Li

9
17 Mar
2021
11:08

Adj
Adjuster
Assigned

[None] -> ACCUSER4 [A] Lee Su Li

10
19 Mar
2021
01:21

Adj
Adjuster
Assigned

ACCUSER4 -> CHEN TSUE YEE [A] Lee Su Li

11
24 May
2021
23:18

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

12
24 May
2021
23:18

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

13
24 May
2021
23:18

Clm Dtl
Modified JPJ Reg. Date: -> 2017/07/31.

[A] JOANNE
LEE KHANG

MIN

14
24 May
2021
23:18

Clm
Details
Notified

[A] JOANNE
LEE KHANG

MIN

15
03 Jun
2021
13:46

Adj
Mandate
Request

Cur.Req:2791.99:Lia:100%*Quantum:(a)CORw/GST:$2.639.99+(b)LOU(3days x $50):$150+(c) LTA/ G
IA search fee:$2.00= Total:$2,791.99*Vehicle Model: VOLKSWAGEN GOLF CABRIOLET 1.4*Recommend
3 repair days.

[A] Jaslin
Kok Chin Yi

16
09 Jul
2021
15:22

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/03/26. Mandate Remarks: subject to all docs in place. [I] Ler,
Bernard-JQ

17
09 Jul
2021
15:22

Adj
Mandate
Set

Approved:2791.99:subject to all docs in place. [I] Ler,
Bernard-JQ

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2678426 18 Mar 2021
11:36:49

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SLR1486M SLL803U 11.00

2696796 24 May 2021
23:18:32

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLR1486M SLL803U 11.00






https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=86838500&CFTOKEN=45378e28062b2d7a-DBA997FE-9847-A6AB-FE5B318C11CCE57B&USID=11057&RID=9595534
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=86838500&CFTOKEN=45378e28062b2d7a-DBA997FE-9847-A6AB-FE5B318C11CCE57B&USID=11057&RID=9595534
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=86838500&CFTOKEN=45378e28062b2d7a-DBA997FE-9847-A6AB-FE5B318C11CCE57B&USID=11057&RID=9595534
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=86838500&CFTOKEN=45378e28062b2d7a-DBA997FE-9847-A6AB-FE5B318C11CCE57B&USID=11057&RID=9595534&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D995439%26extid%3D358001%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=86838500&CFTOKEN=45378e28062b2d7a-DBA997FE-9847-A6AB-FE5B318C11CCE57B&USID=11057&RID=9595534
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