Nivitha (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Tuesday, 16 March 2021 3:16 PM

To: benzrallyfirm@gmail.com

Cc: assignments; Admin A

Subject: FW: SNM21D201428/C01/GBK5191S/TAYHP / RE: accident on 13 March 2021
involving GBK 5191 S and GBB 3322 S

Attachments: JEC Estimate GBK 5191 S C.pdf

Dear Sir/Mdm (LKK),

Please assist fo get your surveyor to liaise with JEC MOTOR to conduct survey.
Regards,

Irene Tay

Executive

Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 63896192 | F:(65) 62247478/62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: k- FHifili Taiping SG

Disclaimer: This e-mail and any files fransmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in
whole or partial, is prohibited. If you are noft the intended recipient, please nofify the sender immediately.
Please delefe the e-mail and any copies of it thereafter.

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Tuesday, March 16, 2021 11:43 AM

To: benzrallyfirm@gmail.com; Irene Tay <irene.tay@sg.cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: FW: SNM21D201428/C01/GBK5191S/TAYHP / RE: accident on 13 March 2021 involving GBK 5191 S and GBB 3322 S

Dear Sir,
Kindly note Irene Tay is case handler.
Dear Irene,

Fya. OD claim.

*** Kindly quote our reference number when replying.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be expected
for handling hardcopy documents. All correspondence should be made via email claimsdept@sg.cntaiping.com or fax at 6224
7175. Any inconvenience caused is much regretted.

Thank you



Chong Boon Sen
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F:(65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: K -Fiili Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential
information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you
are not the intended recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: benzrallyfirm@gmail.com <benzrallyfirm@gmail.com>

Sent: Tuesday, 16 March 2021 10:07 AM

To: Claims Dept of China Taiping Insurance (e-claims) <e-claims@sg.cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: RE: SNM21D201428/C01/GBK5191S/TAYHP / RE: accident on 13 March 2021 involving GBK 5191 S and GBB 3322 S

Dear Boon Sen

Thanks for your reply.

Attached is our client’s estimate.
Please arrange a survey appointment.

JEC Motor

No. 1 Kaki Bukit Ave 6

#02-11 Autobay @ Kaki Bukit
Singapore 417883

Contact : 6509 6585 (Ah Kian)

Regards.

Jackie Koh

Manager

Benz Rally Consultancy Firm
c/o 31 Transit Road #03-26
Singapore 778893

From: Claims Dept of China Taiping Insurance (e-claims) <e-claims@sg.cntaiping.com>

Sent: Tuesday, 16 March 2021 8:57 AM

To: benzrallyfirm@gmail.com

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: O/R: SNM21D201428/C01/GBK5191S/TAYHP / RE: accident on 13 March 2021 involving GBK 5191 S and GBB 3322 S

Dear Sir,



Note this is OD claim for above reference. This is Autoexcel so ok to claim at your end.

Pls submit estimate.

*** Kindly quote our reference number when replying.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be expected

for handling hardcopy documents. All correspondence should be made via email claimsdept@sg.cntaiping.com or fax at 6224
7175. Any inconvenience caused is much regretted.

Thank you

Chong Boon Sen
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F:(65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X FJifidi Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential
information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you
are not the intended recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: benzrallyfirm@gmail.com <benzrallyfirm@gmail.com>

Sent: Tuesday, 16 March 2021 7:44 AM

To: Claims Dept of China Taiping Insurance (e-claims) <e-claims@sg.cntaiping.com>
Subject: FW: accident on 13 March 2021 involving GBK 5191 S and GBB 3322 S

Dear Officer

Attached is our mutual client’s GIA report and his vehicle is currently lying in the workshop below in which our mutual client
wishes to claim Own Damage.

Please arrange a motor survey at the soonest.

Location at

JEC Motor

No. 1 Kaki Bukit Ave 6

#02-11 Autobay @ Kaki Bukit
Singapore 417883

Contact : 6509 6585 (Ah Kian)

Please advise the surveyor name and contact in which you will be engaging.
Thank you

Jackie Koh

Manager

Benz Rally Consultancy Firm
c/o 31 Transit Road #03-26
Singapore 778893

From: benzrallyfirm@gmail.com <benzrallyfirm@gmail.com>
Sent: Monday, 15 March 2021 8:32 AM




To: e-claims@sg.cntaiping.com
Subject: accident on 13 March 2021 involving GBK 5191 S and GBB 3322 S

Dear Officer

Attached is our mutual client’s GIA report and is currently lying in the workshop below in which our mutual client wishes to
claim Own Damage.

Please arrange a motor survey at the soonest.

Location at

JEC Motor

No. 1 Kaki Bukit Ave 6

#02-11 Autobay @ Kaki Bukit
Singapore 417883

Contact : 6509 6585 (Ah Kian)

Please advise the surveyor name and contact in which you will be engaging.
Thank you

Jackie Koh

Manager

Benz Rally Consultancy Firm
c/o 31 Transit Road #03-26
Singapore 778893



