5/17/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO35EX

CS/ASM21003442/Avf3e2 &*

30 December 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15 Mar 2021 2:21:55 PM

15 March 2021

Pending verification - Direct
Settlement

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SLE8559J
Vehicle
Registration #

Make TPVD TOYOTA

Model ALPHARD

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203046&tab=invoices

Elaine Kuan ~
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5/17/2021

Additional Instructions

VendorEngage

ONG CHYE LYE
BLK 525 BEDOK NORTH ST 3, #06-414, 822106,
Singapore

Claim Handler

YONG Johnny

johnny.yong@axa.com.sg

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B S1M035EX_TP REF:SLE8559J_Accident Involving
SJV6767Y & SLE8559J_along_PARK ALONG ONAN ROAD on Other Other do not reply

30/12/2020_PersonalAutoLine

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203046&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2072142?token=d8e22388-b64e-4bb3-af70-a4e7eb94a094&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/17/2021

NAME

B ASM-LKKInvoice-AC2103442.pdf.pdf

B (A pdf.pdf

B LKKPhotosIn RESURVEY.pdf.pdf

I LKKPhotosIn4.pdf.pdf

B survyor appointed.msg.msg

B Service appointment in Vendor Portal claim SIMO35EX
for vehicle SLE8559J.html.html

VendorEngage

TYPE

Email Sent

Forms / Claim
Documents

Evidence

Evidence

Letters and
Correspondence

Email Sent

SUBTYPE

Surveyor/
Assessor expense

Others

Photos

Photos

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203046&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

17 May
2021

4 May
2021

4 May
2021

4 May
2021

15 March
2021

15 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2210069?token=3eae8496-d106-4116-940f-6372cfb0393a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2183475?token=b7103c0e-4058-4afa-a2ec-8f1b818bd40f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2183474?token=44db13d7-8c71-4b9f-8651-5285bd714d4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2183473?token=25a13ab5-19dd-44f3-bfaf-88c89ade37db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2072626?token=32b38e22-7a69-4a87-971e-58e3e16de7b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2072623?token=79d4c3bd-f107-4982-a646-68c6e5d3e644&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/17/2021

NAME

B LIST OF SURVEYOR SENT.msg.msg

B GA541840-Certificate of Insurance.pdf.pdf

B GA541840-Certificate of Insurance.pdf.pdf

B EMAIL TP REG.pdf.pdf

B GIA TP.pdf.pdf

VendorEngage

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Solicitor /
Advocate

Policy Schedule /
Covernote /
Certificate of
insurance

Policy Schedule /
Covernote /
Certificate of
insurance

Policy Holders /
Insured

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=203046&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

15 March
2021

15 March
2021

15 March
2021

15 March
2021

15 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071889?token=c3220af1-8734-4332-a1fd-10a9e2ddf190&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071867?token=e513edaa-2853-4a14-8a7d-d80510202fcc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071865?token=724266f5-c7fb-4b2c-b2bf-5e9b0002a93d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071863?token=809ee464-bd95-417b-a4b6-19e5fac6df12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071861?token=2411dc82-9fc2-4eae-9080-97ee3df5a802&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

