10/19/21, 3:53 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3GVU

CC4/ASM21003422/Qba3qg2

&
27 February 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

31 Aug 2021 9:23:29 AM

31 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLM4941Y
Vehicle
Registration #

Make TPVD

Model

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226425&tab=invoices

Joanne Lee =
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10/19/21, 3:53 PM VendorEngage

Settlement

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

. . . Surveyor/ Assessor
B ASM-LKKInvoicel - AC2107220.pdf.pdf Email Sent
expense

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 19 October
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226425&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522133?token=12281238-bc60-43bf-8367-0d0becfaac19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 3:53 PM

NAME

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I EMAIL TO Ol reupload.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226425&tab=invoices

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Policy Holders /
Insured

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19 October
2021

19 October
2021

19 October
2021

19 October
2021

19 October
2021

19 October
2021

9
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522131?token=5a2f9dec-12d8-4651-b998-c98d240f7642&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522130?token=65d8e034-4867-4603-915f-302219f7e1b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522129?token=29bd2f7c-dc19-4e5b-b3b0-86e76ab9d167&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522128?token=1d29ed19-13f4-46a4-9d28-2bea3485a7e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522127?token=cce1fc2c-ab45-4d39-be68-82544605f6d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522126?token=c59961b2-686c-4058-a7af-5a87921c365b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439505?token=e98f39da-11cc-49e3-93a0-0ef485ea869e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 3:53 PM

NAME

I 7P _Mandate IA dd 31082021
reupload.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

I TP FINAL MARKED ESTIMATE.pdf.pdf

I RENTAL RCPT AND AGREEMENT.pdf.pdf

B 7P -Mandate IA dd 31082021.pdf.pdf

I LKK RESURVEY PHOTO 1.pdf.pdf

B TP - 1A pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226425&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Reports &
Statement

Forms / Claim

Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Assessment

Others

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

9
September
2021

31 August
2021

31 August
2021

31 August
2021

31 August
2021

31 August
2021

19 March
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439506?token=c8d1841a-aa3b-45c0-8d83-79e4ed9d7bdf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417935?token=57016c57-8e40-4b8d-9649-8c56b5960f87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417938?token=b1e68632-029e-494d-9461-a44c56851a9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417937?token=ccca637e-df49-4df7-bf20-46c40604a092&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417945?token=cfa02383-1361-42bc-bd1d-d057a055eee0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417939?token=38706060-0f29-40e0-a084-8f754c2add75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417948?token=1be45ddd-5d2d-4027-bc44-f5588ddccf2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 3:53 PM

NAME

B LKK SURVEY PHOTO.pdf.pdf

I TP ESTIMATE - MARKED.pdf.pdf

B OID - Status of Driving Licence -
VALID.pdf.pdf

B REPLY FROM TP.msg.msg

B EMAIL TO PH.msg.msg

B PRI TP EMAIL SOLICITOR.msg.msg

B SURVEY LIST.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226425&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Estimate / Quotation

Driver's License / IDP

Third Party

Policy Holders /
Insured

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

19 March
2021

19 March
2021

16 March
2021

15 March
2021

15 March
2021

15 March
2021

15 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417947?token=e7cd612b-cd84-4778-8235-8e28bc5df2e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417946?token=052c3cad-259b-4210-87ac-03cd98352f05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417949?token=f9e55bcb-16b8-4973-a9ba-fe89566b0a73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417953?token=965fdd73-84cb-47fc-8f08-087c8cee8788&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417955?token=82bb3ed2-8832-4e2c-ae57-c5d289cf9977&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417950?token=603038cf-3f3d-4681-8fcd-7f11efe91b0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417956?token=f68b661c-c792-4744-9ab7-d2d7edadc8ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 3:53 PM VendorEngage

NAME TYPE SUBTYPE
. Reports &
B SLM4941Y TP GIA.pdf.pdf GIA Report
Statement
. Reports & .
B SA0A2131000C-SHC5783E.pdf.pdf Accident statement
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226425&tab=invoices

AUTHOR

KUMAR Shailendra

ILHAM Lugman Hakim

DATE
UPLOADED

15 March
2021

2 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417952?token=ae47d068-b436-4b37-8792-06f06440ce2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417951?token=d58149ef-31f6-4446-9625-d16fe5875a8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

