6/7/2021

Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

15 Mar Clm Veh [] Merimen
1 2021  Model Administrator
19:40 Changed
15 Mar Reg No: SJJ21T. Policy No: 999993762/100881894-00016. Acct Date: 2021/03/12. Claim Type: SC. Ins [1] Merimen
2 2021 CIm Created urer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Ins.Status => Notification. Created from SAS:SPOR213F Admini
ministrator
19:40 0006
16 Mar Clm [1]
3 2021 RegistrationPol N0:999993762/100881894-00016->0999993762. Init.Est.:->5,000 - 6,000. Subramaniam,
10:57 Modified Divyashni
16 Mar Clm Veh [1]
4 2021 Model (203793) AUDI A8 L 3.0 (A). Subramaniam,
10:57 Changed Divyashni
16 Mar Clm . [] Nivitha
5 2021 Registration Setl.Type:3->0. Claim Type:SC->0D. Govindasam
11:14 Modified Y
16 Mar . L
Adj CIm . [1 Nivitha
6 §22114 Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) Govindasamy
16 Mar . S
Adj Co . [A] Nivitha
7 i(;2114 Assigned LKK Auto Consultants Pte Ltd (HQ): Govindasamy
16 Mar Adj Next -
8 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/03/25 GE)’f/:!n'\(‘j';’;hnaq
11:14 Changed Y
16 Mar Adj .
9 2021 Mandate Approved:0.00.Reinsp:Adj decides. GE)A\/:!n'\éI;/é;hr?]
11:14 Set Y
16 Mar Clm S
10 2021 Registration Rep:1137->200611. GE)"?/]in'\('j';’étah;
11:14 Modified Y
16 Mar Clm Veh -
11 2021 Model (203793) -> (200056) AUDI A8 3.0 (A). GE)’f/:!n'\c‘i';’;hnaq
11:14 Changed Y
16 Mar Adj o
12 2021 Adjuster  [None] -> ADRIAN LING GE)’?/:!n':‘j';’;h;
11:15 Assigned Y
16 Mar . [A] Elaine
13 2021 ?:ijti:{’:d Kuan Hwa
11:53 Meen
16 Mar Insured [A] Elaine
14 2021 Phone No [6567689827] -> [+656567689827] Kuan Hwa
11:53 Updated Meen
16 Mar [A] Elaine
15 2021 ::III:::Ii[f)iteld Claim Conclusion: -> 3. Kuan Hwa
11:53 Meen
16 Mar 1o p [A] Elaine
16 2021 Modifi JP] Reg. Date: -> 2020/09/15. Kuan Hwa
odified
11:53 Meen
16 Mar . [A] Elaine
17 2021 ﬁ'::if?:;a"s Kuan Hwa
11:53 Meen
16 Mar Adj Im. [A] DENISE
18 2021 Advice Next Rpt:Final Rpt.Due Date:2021/03/25 TAY KWEE
13:33 Submitted CHENG
16 Mar Adj [A] DENISE
19 2021 Mandate Cur.Req:55433.00:DAMAGE CONSISTENT REPAIR COST ECONOMICAL TAY KWEE
15:18 Request CHENG
16 Mar Clm [I]S.M't;“’o
20 2021 Registration 2F Remarks: -> Not Applicable. GST: -> 7.00. A h'”g et
16:09 Modified as ;Vaefr”]ee
04 Jun Clm [I]S.Mitpoo
21 2021 Registration Excess: -> 1800.00. A hlng ! t
17:43 Modified as ;Vaefr"]ee
07 Jun Adj Next Next Rpt:Im. Advice.Due Date:2021/03/25. Mandate Remarks: Vehicle may commence repair (Item #4 [1] Lim, Kok-
22 2021 Rpt 3 to put on hold - photos not CLEAR) Checked and Supplementary items to resurvey with CLEAR photos Cho’ng
09:54 Changed for damage and consistency. Before paint photos for
07 Jun Adj Approved:42981.00:Vehicle may commence repair (Item #43 to put on hold - photos not CLEAR) Chec [1] Lim, Kok-
23 2021 Mandate ked and Supplementary items to resurvey with CLEAR photos for damage and consistency. Before paint Cho’n
09:54 Set photos for all NEW Panels and Parts required 9
Date From 4| | pate To (4|75 | Audit Type None v
ACTIVITY
No record

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=994992&extid=357912&CFID=850...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=85093055&CFTOKEN=b0ce3cfa4b2df85f-E6D432E8-0407-F9AA-42A049B11E38C545&USID=4249&RID=1849036
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=85093055&CFTOKEN=b0ce3cfa4b2df85f-E6D432E8-0407-F9AA-42A049B11E38C545&USID=4249&RID=1849036
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=85093055&CFTOKEN=b0ce3cfa4b2df85f-E6D432E8-0407-F9AA-42A049B11E38C545&USID=4249&RID=1849036
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=85093055&CFTOKEN=b0ce3cfa4b2df85f-E6D432E8-0407-F9AA-42A049B11E38C545&USID=4249&RID=1849036&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D994992%26extid%3D357912%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=85093055&CFTOKEN=b0ce3cfa4b2df85f-E6D432E8-0407-F9AA-42A049B11E38C545&USID=4249&RID=1849036
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Merimen Billing for this case - Transaction History

LKK Auto LKK Auto
2677688 161:4?5;28321 O(%'I"ES(tI:rs)e Motor Consultants Consultants S1121T 11.00
23 ) Pte Ltd Pte Ltd (HQ)
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