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Claim Audit

=] AUDIT TRAIL

\ No. On Audit Remarks By
15 Mar
Cim Dtl . , . [A] HOW
1 §32515 Modified Claimant's Name: -> LONGSHOT COMPANY. MEI KWAN
15 Mar Clm Veh [A] HOW
2 2021 Model (205046) MITSUBISHI CANTER 3.0 D FECX1HR4SDED (M). MEI KWAN
18:55 Changed
3 égzl\iar Clm Created Reg No: YQ1895S. Acct Date: 2021/03/02. Claim Type: TP. Insurer: India International Insurance Pte [A] HOW
Tass m Created | 4 (HQ). TP Insurer: ERGO Insurance Pte. Ltd. (HQ). Workshop: Jin Auto Services Pte Ltd (Defu) MEI KWAN
15 Mar -
Adj Co . [A] HOW
4 522515 Assigned LKK Auto Consultants Pte Ltd (HQ): MEI KWAN
15 Mar  Adj Next [A] HOW
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/03/24 MEI KWAN
18:55 Changed
15 Mar -
Adj ) U [A] HOW
6 igzsls Mandate SetApproved.O.OO.Relnsp.AdJ decides. MEI KWAN
15 Mar
7 2021 Label Added (30653):Direct Settlement. IVEQI] E\?/X’N
18:55
15 Mar Adj
8 2021 Adjuster [None] -> MARCUS CHUA IVEQI] EV?I,\’-,\VN
18:55 Assigned
16 Mar
9 2021 Label Added (30651):Vehicle Not In. IVEQI] E\IC\JIXIN
11:20
18 Mar Adj

Cur.Req:0.00:PODS Liability: 100% Remarks: OID overtook 3rd party from right against the traffic flo [A] CHEW

L 2z Mandate  "3.4 party video sent via email on 18/03/2021. HSIAO TONG

13:55 Request
19 Mar Adj Next

11 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/03/24. Mandate Remarks: If there is no longer video, we should off [I] Zuhaidah

0, H .
08:41 Changed er 50% coz OID reported TP veh was parked before moving off. Bte Samsuri
12 égzl\:ar Adj Maintained:If there is no longer video, we should offer 50% coz OID reported TP veh was parked befor [I] Zuhaidah
08:41 Mandate Set e moving off. Bte Samsuri
17 Aug A
Video . . [A] CHEW
13 ingl Downloaded Downloaded Video - Accident (TP) HSIAO TONG
22 Oct
Clm . [A] CHEW
14 §(1)2417 Cancelled Cancelled:No survey done by LKK. HSIAO TONG
Date From 4 ™= %] pate To ] =] Audit Type | None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

16 Mar 2021 TPC LKK Auto Indita [
2677552 ar ase Motor Consultants | _wernationa YQ1895S PC3151Y 11.00
08:48:18 (Insurer) Pte Ltd Insurance Pte
Ltd (HQ)
India India
19 Mar 2021 . International = International Zuhaidah Bte
R esc 08:39:04 el el lERtey Insurance Pte Insurance Pte ORI Samsuri XXX

Ltd (HQ) Ltd (HQ)
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