
V-TEC ASIA AUTOMOTIVE PTE LTD

Date : 02-05-21 Our Contact :
To: : AIG ASIA PACIFIC INSURANCE PTE. LTD. Email : sales@vtecauto.com.sg

78, #07-16 Shenton Way, AIG Building, VEHICLE NO : SMX3369L

(S)  079120 MAKE/MODEL : KIA Cerato

:

Dear Sir / Madam,

509 CANBERRA DRIVE #02-22 CANBERRA RESIDENCES S(768128)
ACCIDENT INVOLVING SMX3369L & SFK7071U AT SERANGOON AVENUE JUNCTION

Date Of Accident: 10th Mar 2021 10:20

We are instructed by the above named to claim damages against you in connection with a road traffic accident on

10th Mar 2021, at SERANGOON AVENUE JUNCTION, involving our Client's motor vehicle 

8777 1911 

 

10th Mar 2021, at SERANGOON AVENUE JUNCTION, involving our Client's motor vehicle 

number SMX3369L, other motor vehicle SFK7071U which was insured by you at the material time

We are instructed that the accident was caused by negligent driving and/or management of the motor vehicle by the

driver of SFK7071U. As a result of the accident, our client's vehicle was damaged and our client has been put to loss

and expenses, particulars of which are as follows:

1. Cost of Repairs $8,025.00

2. Rental (10 Days) $1,926.00
$9,951.00

We have on 12th Mar 2021 notifed you of the accident and a pre-repair & after-repair inspection of our client's vehicle
was carried out by your appointed surveyors

CHEQUE PAYMENT : CHEQUE SHOULD BE CROSSED AND MAKE PAYABLE TO "V-TEC ASIA AUTOMOTIVE PTE LTD"

For avoidance of doubt, kindly note that this claim is made without prejudice to our client's driver/passager's personal injury claims.
Prices Above Are Inclusive Of GST

Warmest Regards ,

___________________________________
V-TEC ASIA AUTOMOTIVE PTE LTDV-TEC ASIA AUTOMOTIVE PTE LTD

 8 Kaki Bukit Ave 4, #07-08/09 Premier@KB (S) 415875 Email: Sales@vtecauto.com.sg Reg No:201534887R







V-TEC ASIA AUTOMOTIVE PTE LTD

8 KAKI BUKIT AVENUE 4 #07-08/09 PREMIER@KB SINGAPORE 415875

No.

T A X   I N V O I C E

No. Description Qty Unit Price S$ Amount S$

21FR00003-VT
Date 02 May 2021

Tel No. : +65 6635 2706 / +65 9877 9797     Fax No. : +65 6341 6232

Customer

Terms C.O.D.

SMX 3369 L (KIA Cerato K3)

78, #07-16 Shenton Way, AIG Building,
Singapore 079120

201534887R

AIG ASIA PACIFIC INSURANCE PTE. LTD.

Chassis No -
Make / Model KIA Cerato K3
Mileage -

 :
 :
 :
 :
 :
 :

 :

Address  :

Attention  :
Email  :

Contact  :
Fax  :

Lump sum Repairs as per recommendation 1.00 7,500.001 Unit
CLAIMANT: FREDA POH YA HUI

7,500.00

V-TEC ASIA AUTOMOTIVE PTE LTD

EIGHT THOUSAND TWENTY FIVE ONLYSINGAPORE DOLLAR

Subtotal (Excluding GST) 7,500.00

Total 8,025.00

GST 7% on 7,500.00 525.00

Grand Total 8,025.00
Received In Good Order & Condition : 
All Good Sold are not refundable / Return 
* Any defects or unsatisfied conditions after servicing are to be informed within three(3) days from DATE OF INVOICE.
* Services rendered will be taken as accepted if no feedback is received within three(3) days from DATE OF INVOICE.
WARRANTY : ALL NEW PARTS REPLACED INCLUDE ONE MONTH WARRANTY AGAINST MANUFACTURER UNLESS OTHERWISE STATED.
PLEASE CHEQUE SHOULD BE CROSSED AND MAKE PAYABLE TO ---"V-TEC ASIA AUTOMOTIVE PTE LTD"---

Discount 0.00
Remarks  :

Thank you for your support, we are glad to provide you with our service.
Kindly give us a feedback in our Facebook or in Sgcarmart =)

Warmest Regards ,

DATE OF ACCIDENT : 10th Mar 2021
CLAIM TYPE : THIRD PARTY



V-TEC ASIA AUTOMOTIVE PTE LTD

8 KAKI BUKIT AVENUE 4 #07-08/09 PREMIER@KB SINGAPORE 415875

No.

T A X   I N V O I C E

No. Description Qty Unit Price S$ Amount S$

21AC000003-VT
Date 02 May 2021

Tel No. : +65 6635 2706 / +65 9877 9797     Fax No. : +65 6341 6232

Customer

Terms C.O.D.

SMX 3369 L (KIA Cerato K3)

78, #07-16 Shenton Way, AIG Building,
Singapore 079120

201534887R

AIG ASIA PACIFIC INSURANCE PTE. LTD.

Chassis No -
Make / Model -
Mileage -

 :
 :
 :
 :
 :
 :

 :

Address  :

Attention  :
Email  :

Contact  :
Fax  :

Car Rental 10.00 180.001 Days 1,800.00

V-TEC ASIA AUTOMOTIVE PTE LTD

ONE THOUSAND NINE HUNDRED TWENTY SIX ONLYSINGAPORE DOLLAR

Subtotal (Excluding GST) 1,800.00

Total 1,926.00

GST 7% on 1,800.00 126.00

Grand Total 1,926.00
Received In Good Order & Condition : 
All Good Sold are not refundable / Return 
* Any defects or unsatisfied conditions after servicing are to be informed within three(3) days from DATE OF INVOICE.
* Services rendered will be taken as accepted if no feedback is received within three(3) days from DATE OF INVOICE.
WARRANTY : ALL NEW PARTS REPLACED INCLUDE ONE MONTH WARRANTY AGAINST MANUFACTURER UNLESS OTHERWISE STATED.
PLEASE CHEQUE SHOULD BE CROSSED AND MAKE PAYABLE TO ---"V-TEC ASIA AUTOMOTIVE PTE LTD"---

Discount 0.00
Remarks  :

Thank you for your support, we are glad to provide you with our service.
Kindly give us a feedback in our Facebook or in Sgcarmart =)

Warmest Regards ,







1

Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Friday, 19 March 2021 3:04 PM
To: csng@ymail.com
Subject: ACCIDENT INVOLVING SFK 7071U(AIG) AND SMX 3369L AT/ALONG JUNCTION 

ANG MO KIO AVE 3 & SERANGOON NORTH AVE 3 ON 10/03/2021

19 March 2021 
                                                                
Mr Ng Chee Seong                                       [By Email Only] 
  
Dear Sir/Madam, 
  
You Ref: SFK7071U 
Our Ref: CC4/AIG21003371/Upa3 
ACCIDENT INVOLVING SFK 7071U(AIG) AND SMX 3369L AT/ALONG JUNCTION ANG MO KIO AVE 3 & SERANGOON 
NORTH AVE 3 ON 10/03/2021 
  
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
  
We have received a claim from SMX3369L against your insurance policy. 
                
Based on the accident report and accident scenario, we are of the view that liability is not in your favour as it is a 
head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party. 
  
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 07 days from the date of this letter. 
  
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party 
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
  
Please call us if you have further queries. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108 

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
15 Mar
2021
17:37

Clm Dtl
Modified Claimant's Name: -> FREDA POH YA HUI. [A] HOW MEI

KWAN

2
15 Mar
2021
17:37

Clm Veh
Model
Changed

(206491) KIA CERATO 1.6 SUNROOF (A). [A] HOW MEI
KWAN

3
15 Mar
2021
17:37

Clm Created
Reg No: SMX3369L. Acct Date: 2021/03/10. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: V-tec Asia Automotive
Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
15 Mar
2021
17:37

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
15 Mar
2021
17:37

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/03/24 [A] HOW MEI
KWAN

6
15 Mar
2021
17:37

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
15 Mar
2021
17:37

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E
xpress)

[I] Merimen
Administrator

8
15 Mar
2021
17:38

Label Added (19):Fastlane. [A] HOW MEI
KWAN

9
15 Mar
2021
17:38

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] HOW MEI
KWAN

10
19 Mar
2021
12:57

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

11
10 Apr
2021
10:43

Video
Downloaded Downloaded Video - Accident [A] MARCUS

CHUA

12
23 Apr
2021
09:03

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

13
23 Apr
2021
09:03

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

14
23 Apr
2021
09:03

Clm Dtl
Modified JPJ Reg. Date: -> 2017/06/08.

[A] JOANNE
LEE KHANG

MIN

15
23 Apr
2021
09:03

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

16
11 May
2021
14:50

Adj
Mandate
Request

Cur.Req:9095.00:Liability: 100%(BOLA 27) *Quantum: (a)CORw/GST: $8,025.00 + (b)LORw/GST(10d
ays x $100.00): $1,070.00= Total: $9,095.00 *10 recommendation repair days *For your approval ple
ase.

[A] CHEW
HSIAO TONG

17
24 May
2021
17:06

Video
Downloaded Downloaded SMX3369L vs SFK7071U_TP VIDEO(REAR) [I] Goh,

Jeremy-CX

18
24 May
2021
17:06

Video
Downloaded Downloaded Video - Accident [I] Goh,

Jeremy-CX

19
24 May
2021
17:16

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/03/24. Mandate Remarks: mandate approved. subject to document
s in order.

[I] Goh,
Jeremy-CX

20
24 May
2021
17:16

Adj
Mandate Set Approved:9095.00:mandate approved. subject to documents in order. [I] Goh,

Jeremy-CX

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2677783 16 Mar 2021
14:29:07

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SMX3369L SFK7071U 11.00

2678658 19 Mar 2021
08:43:16 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SMX3369L Low, Xianyu xx.xx

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=84896887&CFTOKEN=6c8c87a0f7740fa6-7DE7BD1E-BEF9-2B1D-B351EE3A66EEFFE9&USID=3251&RID=3225655
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=84896887&CFTOKEN=6c8c87a0f7740fa6-7DE7BD1E-BEF9-2B1D-B351EE3A66EEFFE9&USID=3251&RID=3225655
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=84896887&CFTOKEN=6c8c87a0f7740fa6-7DE7BD1E-BEF9-2B1D-B351EE3A66EEFFE9&USID=3251&RID=3225655
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=84896887&CFTOKEN=6c8c87a0f7740fa6-7DE7BD1E-BEF9-2B1D-B351EE3A66EEFFE9&USID=3251&RID=3225655&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D994949%26extid%3D357857%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=84896887&CFTOKEN=6c8c87a0f7740fa6-7DE7BD1E-BEF9-2B1D-B351EE3A66EEFFE9&USID=3251&RID=3225655
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=994949&extid=357857&CFID=848… 2/2

2678797 19 Mar 2021
14:04:01

Video Upload Motor AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SMX3369L CHEW HSIAO
TONG

xx.xx

2688557 23 Apr 2021
09:03:43

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMX3369L SFK7071U 11.00

 
 


