a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S1MO03555 . Vehicle Information
Actions
Reference CS3/ASM21003340/Utf3e2 Incident SMF6574K
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date 11 March 2021
Make TPVD Honda
Report Date 12 Mar 2021 9:00:32 AM
Model Civic

Request Date

Due Date

Vendor Name

Type of Loss

Services

15 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pre-Repair Survey

Service Address

Primary Contact/Insured

YU QIANNAN

BLK 121 PAYA LEBAR WAY, #02-2853,
381121, Singapore

QIANNAN92@HOTMAIL.COM



Additional Instructions

Claim Handler

YONG Johnny
6568804733
johnny.yong@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
I S1M03555_TP REF:SMF6574K_Accident Involving SJK9220X
& SMF6574K _along_284 Geylang RD on 11/03/2021 Other Other do not reply
00:45_PersonalAutoLine
B RE: S1IM03555_TP REF:SMF6574K_Accident Involving
SJK9220X & SMF6574K _along_284 Geylang RD on 11/03/2021 Other Other Ruby Ong
00:45_PersonalAutoLine
LKK AUTO .
. . . Surveyor/ Assessor 15 April
I ASM-LKKInvoice-AC2102547 .pdf Invoice CONSULTANTS
expense 2021

PTE LTD (TP)


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2068447?token=55063e6c-2bb7-4db8-a212-8948cca46ce6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2068527?token=d4fce9da-9e7c-46fc-92b4-4b833f7dd795&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2145860?token=8cfe19c2-6c06-4dff-be5f-119c48205d80&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I LKKPreRepairlnspection.pdf

I AFTER REPAIR SMF 6574K.pdf

B RESUVERY SMF 6574K.pdf

I PRELI ADVISED SMF 6574K - 1.pdf

I GIA SJK9220X INSD.pdf

I PRELI ADVISED SMF 6574K.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Forms / Claim
Documents

SUB-TYPE

Others

Photos

Photos

Others

GIA Report

Letter of
undertaking

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

KHONG Lynn

LKK AUTO
CONSULTANTS

LGt I SNV XY

DATE
UPLOADED

15 April
2021

6 April
2021

6 April
2021

6 April
2021

16 March
2021

16 March
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2145858?token=6f0d9169-d18f-4393-abbe-ff4be5981c1a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2123040?token=141a81a5-e021-42bb-97ad-94cf2833dd12&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2123042?token=faa5cdca-c25b-4318-b78d-4c9680411817&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2123028?token=22940fff-e1c9-45f1-aed4-cc634080876a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2074280?token=80e385e6-73df-415a-b410-d8b9b9e090eb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2075207?token=78bf8c59-908a-4d10-bc5a-caf92fcd3b88&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I PHOTOGRAPGH SMF 6574K.pdf

B SMF6574K TP WORKSHOP DETAIL.msg

I SURVEYOR APPOINTED.msg

I Service appointment in Vendor Portal claim S1M03555 for
vehicle SMF6574K.html

I LIST OF SURVYOR SENT.msg

& GIA TPpdf

TYPE

Evidence

Letters and
Correspondence

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Reports &
Statement

SUB-TYPE

Photos

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

GIA Report

PIELID(IP)
AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

YONG Johnny

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM

~

DATE
UPLOADED

16 March
2021

15 March
2021

15 March
2021

15 March
2021

12 March
2021

12 March
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2075202?token=791b9786-3383-415a-bbdc-ae8a0fe3b3fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071001?token=d201dd81-4e4e-4e91-a040-9b8d1e31d19d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2070126?token=62baf5d5-8eb2-4c1a-a110-11c151950a1a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2070122?token=de0f6c54-de4f-4ce6-a819-7fe73412c350&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2066662?token=8729c847-7f43-481f-9aa7-4f799c1a2815&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2066661?token=6e27ddc9-5a4c-4f27-9e1d-64f301facdec&portalRoute=/claim-portal/html/ServiceRequestDocumentError

Shekhar

DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
VISHNU
. Letters and . 12 March
B SMF6574K TP EMAIL REG.pdf Solicitor / Advocate BATHAM
Correspondence 2021
Shekhar
Policy Schedule /
. VISHNU
. . Forms / Claim Covernote / 12 March
B GA556853-Certificate of Insurance.pdf . BATHAM
Documents Certificate of 2021
. Shekhar
insurance
Policy Schedule /
. VISHNU
. . Forms / Claim Covernote / 12 March
I GA556853-Policy Schedule.pdf . BATHAM
Documents Certificate of 2021
. Shekhar
insurance
VISHNU
. Letters and . 12 March
I SMF6574K TP PRI EMAIL.msg Solicitor / Advocate BATHAM
Correspondence 2021

Shekhar


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2066657?token=5bae9e7e-2384-4e3c-be34-0e70437ea5c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2066658?token=4988d2ff-9c99-404c-8b77-2b6acb4f40d1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2066660?token=7f71b671-00a3-4967-a728-062e724457aa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2066656?token=444236d1-15e8-4577-86a8-5470018b15da&portalRoute=/claim-portal/html/ServiceRequestDocumentError

