a SERVICE REQUESTS MESSAGES CLAIMS
Claim S1M034J1 )
Actions
Reference CS3/ASM21003272/R1vf3e2
p Next Step
Loss Date 3 March 2021

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Wait for: Approve

invoice

11 Mar 2021 10:14:00 AM

1 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Vehicle Information

Incident XE5930Y
Vehicle
Registration #

Make TPVD ISUZU

Model CYH52S

Service Address

Primary Contact/Insured

GUAN GI CONSTRUCTION PTE LTD

31 SENOKO LOOP, WOODLANDS EAST IND
ESTATE, 758163, Singapore

65471626

NICKI@FLEXI-ASSURE.COM

Claim Handler



Chu Xichi Eugene

eugene.chuxc@axa.com.sg

@ SERVICE REQUESTS MESSAGES CLAIMS
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
I S1M034J1_TP REF:XE5930Y_Accident Involving XE810T
& XE5930Y_along_Meyer Rd on Other Other do not reply
03/03/2021_PersonalAutoLine
LKK AUTO .
. . . Surveyor/ Assessor 5 April
B ASM-LKKInvoice-AC2102047.pdf Invoice CONSULTANTS
expense 2021
PTE LTD (TP)
LKK AUTO .
. . . Reports & 5 April
B LKKPreRepairlnspection.pdf Survey Report CONSULTANTS
Statement 2021

PTE LTD (TP)


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2065801?token=67e0f55c-6e74-4f57-a387-4c68df99f2ea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119884?token=dfa701a0-367c-4485-bc54-91db3cd4ea0f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119880?token=5eb14da8-3426-4dc8-afb9-90aabb9bc821&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1) SERVICE REQUESTS MESSAGES CLAIMS s / Claim
=eeaments
I LKKPhotos RESURVEY.pdf Evidence
I LKKPhotos RESURVEY.pdf Evidence
B LKKPhotosIn4.pdf Evidence
I Service appointment in Vendor Portal claim S1M034J1 for .
. Email Sent
vehicle XE5930Y.html
Reports &
B GIA TPpdf P
Statement

SUB-TYPE

Others

Photos

Photos

Photos

GIA Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

16 March
2021

16 March
2021

16 March
2021

16 March
2021

11 March
2021

11 March
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2075201?token=0473a926-e688-4e30-8547-48c743e585f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2075100?token=915a7bc6-d653-42c1-a878-ccbbaeb05539&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2075098?token=725c5013-d4b0-485c-b861-4ef2e434d04d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2075095?token=0b12a6b3-2587-4c4b-ae0e-66abc0595abe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063819?token=7dedd8fb-af42-4f6c-a2be-9309ea19f6d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063809?token=1f024063-3b17-49d0-b0c5-a79d34d53b05&portalRoute=/claim-portal/html/ServiceRequestDocumentError

() SERVICE REQUESTS

MESSAGES CLAIMS

rs and

I GA562430-Policy Schedule.pdf

I EMAIL TP REG.msg

I SURVEYOR APPOINTED.msg

B Service appointment in Vendor Portal claim S1M034J1 for
vehicle XE5930Y.html

I LIST OF SURVEYOR SENT.msg

respondence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Email Sent

Letters and
Correspondence

SUB-TYPE

Workshop

Policy Schedule /
Covernote /
Certificate of
insurance

Workshop

Others

Others

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

11 March
2021

11 March
2021

11 March
2021

11 March
2021

11 March
2021

11 March
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063804?token=9ea00c7c-bec8-4b7c-9aca-6a9831c3677b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063805?token=a388642a-9ae7-44fb-a744-0b4f99f6acf4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063803?token=b9315781-8b7e-4a0e-83ea-a6f3b5b58772&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2065922?token=dbfb6b6f-b4f0-4771-ad3e-0cbcf9fb6904&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2065919?token=976a7b32-b4a9-4819-8a48-ea342f43f294&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2065696?token=8de6d75a-45b5-48ce-bdf1-8181d475e9d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

@ SERVICE REQUESTS MESSAGES ClLAMs ~ reand
sspondence
Lett d
I OSP.pdf etters an

I Ol LETTER OF AUTHORISATION.pdf

& VIDEO (1).mp4

I DRIVER - STATUS DRIVING LICENCE - VALID.pdf

I SFOF21340001-XE810T.pdf

Correspondence

Letters and
Correspondence

Evidence

Other

Reports &
Statement

SUB-TYPE

Internal

Internal

Policy Holders /
Insured

Videos

Other

Accident statement

AUTHOR

HO Winnie

HO Winnie

HO Winnie

HO Winnie

HO Winnie

ILHAM Lugman
Hakim

DATE
UPLOADED

11 March
2021

11 March
2021

11 March
2021

11 March
2021

11 March
2021

4 March
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2064996?token=dd6c21dc-4f9b-4c13-a810-f95a2d202c3a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2064959?token=238c48cc-36fe-430a-bdc9-875e9e23568d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2064926?token=2e87bb55-a750-419c-91d8-40f8a28b361b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2064887?token=3c93b647-2a12-45ce-a869-3abfb17aee66&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2064875?token=c75266c7-b5ee-48a1-a846-ade1bb534af0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2049895?token=3e3585fb-1363-49d6-9a40-d93b8c7f585c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

