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Merimen e-Claims

Claim Audit

=l AUDIT TRAIL
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31 Jan Clm Veh [] Merimen
(2)82310 ::'II'no::éed Administrator
gé;fn Clm Created Reg No: SMR1327C. Policy No: 1900259720-01. Acct Date: 2021/01/29. Claim Type: SC. Insurer: AIG [I] Merimen
0030 eated asia Pacific Insurance Pte. Ltd. (SG). Ins.Status => Notification. Created from SAS:SS11211U0001 Administrator
05 Feb Clm [1] Low
2021 Registration Acct Time:16:45:00->16:00:00. Pol No:1900259720-01->1900259720. Xian u’
12:49 Modified Y
11 Mar Clm [] Nivitha
2021 Registration Setl.Type:3->0. Claim Type:SC->0D. Govindasam
18:01 Modified Y
11 Mar . L
Adj Cim .. [1 Nivitha
igzolz Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) Govindasamy
11 Mar - -
Adj Co i [A] Nivitha
igzolz Assigned LKK Auto Consultants Pte Ltd (HQ): Govindasamy
11 Mar Adj Next -
2021 Rpt Next Rpt:Final Rpt.Due Date:2021/03/22 GE)’f/:!n'\é';’;ghnaq
18:02 Changed 4
11 Mar Adj S
2021 Mandate Approved:0.00.Reinsp:Adj decides. GE)AV]in'\:IIz\a/égh:'ny
18:02 Set
11 Mar Clm L
2021 Registration Rep:1137->200089. G[Olf/:!n'\('j';’ étahnaq
18:02 Modified Y
11 Mar CIm Veh S
2021 Model (204229) MERCEDES-BENZ GLA180 1.6 (A). GE)’?/:!n'\é';’;tah:]
18:02 Changed Y
11 Mar Adj .
2021 Adjuster  [None] -> MARCUS CHUA oAl Nlvitha
18:02 Assigned Y
12 Mar . [A] Elaine
2021 ?:i:ltigtp;d Kuan Hwa
12:36 Meen
12 Mar Insured [A] Elaine
2021 Phone No [6597122378] -> [+656597122378] Kuan Hwa
12:36 Updated Meen
12 Mar [A] Elaine
2021 ::lll:ar:lili:’,ite:d Claim Conclusion: -> 3. Kuan Hwa
12:36 Meen
12 Mar [A] Elaine
2021 Clm .D.tl JP] Reg. Date: -> 2019/12/20. Kuan Hwa
Modified
12:36 Meen
12 Mar . [A] Elaine
2021 ﬁt‘:ifli):;a"s Kuan Hwa
12:36 Meen
12 Mar Clm [1]
2021 Registration Init.Est.:->5,000 - 6,000. Subramaniam,
12:48 Modified Divyashni
12 Mar Clm 1] Mithoo
2021 Registration 2F Remarks: -> Not Applicable. GST: -> 7.00. A Elngh,‘ t
15:08 Modified ashweenjee
Kaur
15 Mar Adj Im.
2021 Advice Next Rpt:Final Rpt.Due Date:2021/03/22 [A]CSEII\IAU
09:24 Submitted
;(S)ZMlar :‘\lld] dat Cur.Req:4045.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTHORISE REP  [A] SHIAU
andate AR, CHAN
09:25 Request
15 Mar Clm (1] Mithoo
2021 Registration Excess: -> 0.00. Excess Waived: -> 800.00. A Elngh,_ t
14:37 Modified ashweenjee
Kaur
15 Mar .

. ) [A] Merimen
§22317 Label Added (20226):Coverage Confirmed. Administrator
15 Mar Adj Next Next Rpt:Final Rpt.Due Date:2021/03/22. Mandate Remarks: Vehicle may commence repair. (To negoti [1] Lim, Kok-
2021 Rpt ate with repairer to use cost +10% for parts) Checked and Supplementary items to resurvey with CLE Cho’n
15:24 Changed AR photos for damage and consistency. Photos for 9
15 Mar Adj Approved:2488.00:Vehicle may commence repair. (To negotiate with repairer to use cost +10% for par [1] Lim, Kok-
2021 Mandate ts) Checked and Supplementary items to resurvey with CLEAR photos for damage and consistency. Pho Cho’ng
15:24 Set tos for NEW / OLD Bumper required during b

Date From 4| E[ »| pate To 4| TE] ] Audit Type | None v

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=985939&extid=357667&CFID=828... 1/2


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=82808354&CFTOKEN=5f6fa67346179f35-3600A5A7-E014-8D5E-F8D158B30DA0F92C&USID=630&RID=8757962
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=82808354&CFTOKEN=5f6fa67346179f35-3600A5A7-E014-8D5E-F8D158B30DA0F92C&USID=630&RID=8757962
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=82808354&CFTOKEN=5f6fa67346179f35-3600A5A7-E014-8D5E-F8D158B30DA0F92C&USID=630&RID=8757962
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=82808354&CFTOKEN=5f6fa67346179f35-3600A5A7-E014-8D5E-F8D158B30DA0F92C&USID=630&RID=8757962&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D985939%26extid%3D357667%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=82808354&CFTOKEN=5f6fa67346179f35-3600A5A7-E014-8D5E-F8D158B30DA0F92C&USID=630&RID=8757962

3/16/2021

ACTIVITY
No record

Merimen Billing for this case - Transaction History

12 Mar 2021 OD/TP Case

2676925 12:36:50 (Adjuster) Motor
15 Mar 2021 .
2677316 14:24:18 Video Upload Motor

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=985939&extid=357667&CFID=828...
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LKK Auto LKK Auto
Consultants Consultants SMR1327C
Pte Ltd Pte Ltd (HQ)
AIG Asia AIG Asia
Pacific Pacific SMR1327C | SHIAU CHAN
Insurance Pte. | Insurance Pte.
Ltd. Ltd. (SG)

11.00

XX. XX
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