
1

Hsiao Tong (LKKAuto)

From: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>
Sent: Tuesday, 30 November 2021 3:17 PM
To: Jaslin Kok (LKK Auto)
Cc: Admin A
Subject: FW:  #8549762896SG003#031,031,031,031,031,031#LOD SUBMISSION - OUR REF: 

SMP 2117 X ; YOUR REF: SLJ 414 U  DOA: 09/03/2021 
Attachments: SMP 2117 X - LTA Search.pdf; SMP 2117 X - PF.pdf; SMP 2117 X - RENTAL.pdf; SMP 

2117 X - GIA.pdf; SMP 2117 X - LOA.pdf

Dear Jaslin, 
 
We have received LOD from repairer. Fyna please. 
 
 
 
 
Kind Regards, 
Saliha 
 
Advanced Leave Notification: 
 
Saliha Syed Yusoff (Ms) 
Senior Complex Claims Examiner – Auto Property Damage Claims 
AIG Asia Pacific Insurance Pte. Ltd.  
 
AIG Building 
78 Shenton Way, Level 10 
Singapore 079120 
Tel +(65) 6419 1917 
saliha.syed-yusoff @aig.com  |  www.AIG.sg 
 
If you have received this message outside of your usual work hours, I do not expect that you will read, respond to or action it until appropriate for you. 
 
Follow us: 

    

IMPORTANT NOTICE: 

The information in this email (and any attachments) is confidential.  If you are not the intended recipient, you must not use or disseminate the 
information.  If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and 
any copies or printouts thereof.  Although this email and any attachments are believed to be free of any virus or other defect that might affect any 
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is 
accepted by AIG for any loss or damage arising in any way from its use. 
 
 
 
 
 

From: Zhou, Aiping <Aiping.Zhou@aig.com>  
Sent: Monday, November 29, 2021 3:31 PM 
To: PRDSG.WORKLIST <PRDSG.WORKLIST@aig.com> 
Cc: Claims Admin Support <ClaimsAdminSupport@aig.com> 
Subject: #8549762896SG003#031,031,031,031,031,031#LOD SUBMISSION - OUR REF: SMP 2117 X ; YOUR REF: SLJ 
414 U DOA: 09/03/2021  
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For your necessary action.     
 

From: Claims Dept <claims_rar@bifrostauto.com>  
Sent: Monday, 29 November 2021 10:41 AM 
To: Lim, Kok-Chong <Kok-Chong.Lim@aig.com> 
Cc: claims <claims@bifrostauto.com>; Claims Admin Support <ClaimsAdminSupport@aig.com> 
Subject: [EXTERNAL] LOD SUBMISSION - OUR REF: SMP 2117 X ; YOUR REF: SLJ 414 U DOA: 09/03/2021 
 
This message is from an external sender; be cautious with links and attachments. 

 
WITHOUT PREJUDICE 
 
Our   Ref : SMP2117X 
Your Ref : SLJ414U 
 
29/11/2021 
AIG Asia Pacific Insurance Pte Ltd 
 
78 Shenton Way 
#07-16 AIG Building 
Singapore 079120 
 
Attention: Motor Claims Department 
 
 
Dear Sir/Mdm. 
 
Accident on 09/03/2021 along Hougang Street 91, Singapore involving vehicles SMP 2117 X and SLJ 414 U 
 
We refer to the above-mentioned accident. 
 
We are claiming as per below:- 
 
1. Repair Cost $ 4,815.00 
2. Loss of Rental for 09 Days x $100/- per day $ 963.00 
3. LTA/GIA Search fee $ 7.45 
 TOTAL $ 5,785.45 

 
 
 
Enclosed herewith a copy each of relevant GIA report, LTA, Proforma Tax invoice, Rental Agreement/Tax invoice, and Letter of Authorization 
for your attention. Kindly let us have your reply with the next 14 days upon receipt of this letter. 
 
If you have any enquiries, please contact us @ 9648-8228 or you may email to us at claims@bifrostauto.com  
 
 
Yours faithfully, 
SUANNE TAN  
MOTOR CLAIMS DEPARTMENT 

BIFROST AUTO PTE. LTD. 
 
 
NOTE:  # Please note that the Loss of Use will be paid based on negotiation and on the NIMA Protocol (Court Guideline). 
 
This is a computer generated letter and does not need a signature. 
 

The contents of this document apply to vehicle damages only. All personal injuries and damages arising 
therefrom are excluded from the ambit and application of this document. 
 
GST at 7% is chargeable if applicable 
IMPORTANT NOTICE:  
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must 
not use or disseminate the information. If you have received this email in error, please immediately notify me by 
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"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and 
any attachments are believed to be free of any virus or other defect that might affect any computer system into 
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no 
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or 
severally, for any loss or damage arising in any way from its use. 



11 March 21

ABDUL RAJAK JAHIR HUSSAIN

GXXXX429M



17 June 22
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Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Wednesday, 17 March 2021 9:19 AM

To: smikel@live.com.sg

Cc: Admin A

Subject: ACCIDENT INVOLVING SLJ 414U & SMP 2117X  ALONG/AT 915 HOUGANG STREET 91 

ON 09/03/2021

Attachments: GIA-addendumform3.pdf

Our Ref: CC4/AIG21003212/Grs3 

 

LIM SEN TECK– BY EMAIL ONLY 

[POLICY HOLDER] 

 

Dear Sir/Madam, 

                                                         

ACCIDENT INVOLVING SLJ 414U & SMP 2117X  ALONG/AT 915 HOUGANG STREET 91 ON 09/03/2021 

 

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 

insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy. 

 

We have received a claim from SMP 2117X against your motor insurance policy. 

 

Based on the accident report and accident scenario, liability is not in your favour as your vehicle was turning into 

the main road and collided with third party who was moving straight. We will therefore proceed to negotiate for an 

amicable settlement with the Third Party. 

 

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 

us within 7 days from the date of this letter. 

 

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial 

vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it 

will be deemed utilized for this claim and your NCD will be protected. 

 

Please be informed that reported date 10/03/2021 is incorrect. Kindly assist to amend the accident date to 

09/03/2021 using attached form. 

 

Please call us if you have further queries. 

 

Yours faithfully, 

 

c.c. AIG Asia Pacific Insurance Pte Ltd 

(Motor Claims Dept) 

 

 

 

 

Thank you. 

Best Regards, 

Jaslin Kok | Case Handler  
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LKK Auto Consultants Pte Ltd 

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
11 Mar
2021
12:15

Clm Dtl
Modified Claimant's Name: -> -. [A] Lee Su Li

2
11 Mar
2021
12:15

Clm Veh
Model
Changed

(206086) ADIVA AD1 200 190cc 3W. [A] Lee Su Li

3
11 Mar
2021
12:15

Clm Created Reg No: SMP2117X. Acct Date: 2021/03/09. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). Workshop: Bifrost Auto Pte Ltd (Kaki Bukit) [A] Lee Su Li

4
11 Mar
2021
12:15

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
11 Mar
2021
12:15

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/03/22 [A] Lee Su Li

6
11 Mar
2021
12:15

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
11 Mar
2021
12:15

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E
xpress)

[I] Merimen
Administrator

8
11 Mar
2021
12:15

Label Added (19):Fastlane. [A] Lee Su Li

9
11 Mar
2021
12:15

Adj
Adjuster
Assigned

[None] -> XING GUO QIANG [A] Lee Su Li

10
15 Mar
2021
17:12

Clm
Registration
Modified

Acct Time:00:00:00->19:00:00.

[I] AIG
OneClaim

Integration
User

11
20 Jan
2022
10:53

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

12
20 Jan
2022
10:53

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

13
20 Jan
2022
10:53

Clm Dtl
Modified JPJ Reg. Date: -> 2019/07/31.

[A] JOANNE
LEE KHANG

MIN

14
20 Jan
2022
10:53

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

15
25 Jan
2022
14:17

Adj
Mandate
Request

Cur.Req:5978.05:Liab:100%*Quantum: (a)CORw/GST: $4,815+(b)LOR(w/GST)(9days x $120.00):$1,
155.60+(c)LTA search fee: $7.45 = Total: $5,978.05 *Vehicle Model: MAZDA 6 ***Recommended 7 re
pair days + 1 SUN + 1 PRS =9 DAYS

[A] Jaslin Kok
Chin Yi

16
28 Jan
2022
08:33

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/03/22. Mandate Remarks: please proceed with settlement @ $5,97
8.05[COR-$4815 LOR-$1155 LTA-$7.45] ** subject to final repair bill & ATA

[I] Syed-
Yusoff, Saliha

17
28 Jan
2022
08:33

Adj
Mandate
Set

Maintained:please proceed with settlement @ $5,978.05[COR-$4815 LOR-$1155 LTA-$7.45] ** subjec
t to final repair bill & ATA

[I] Syed-
Yusoff, Saliha

18
03 May
2022
11:55

Adj
Mandate
Request

Cur.Req:5978.05:Hi, Kindly let us have your mandate approval up to $5,978.05(all-in). Thanks. [A] CHEW
HSIAO TONG

19
20 May
2022
14:41

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/03/22. Mandate Remarks: please proceed with settlement @
$5,978.05[COR-$4815 LOR-$1155 LTA-$7.45] ** subject to final repair bill & ATA

[I] Syed-
Yusoff, Saliha

20
20 May
2022
14:41

Adj
Mandate
Set

Approved:5978.05:please proceed with settlement @ $5,978.05[COR-$4815 LOR-$1155 LTA-$7.45] **
subject to final repair bill & ATA

[I] Syed-
Yusoff, Saliha

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2676876 12 Mar 2021
10:42:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SMP2117X SLJ414U 11.00

2759463 20 Jan 2022
10:53:54

OD/TP Case
(Adjuster)

Motor LKK Auto
Consultants

LKK Auto
Consultants

SMP2117X SLJ414U 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=95185312&CFTOKEN=88d97a1749359862-55D4A1E7-9142-C736-503BFA7BDB3604E0&USID=3251&RID=4214868
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=95185312&CFTOKEN=88d97a1749359862-55D4A1E7-9142-C736-503BFA7BDB3604E0&USID=3251&RID=4214868
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=95185312&CFTOKEN=88d97a1749359862-55D4A1E7-9142-C736-503BFA7BDB3604E0&USID=3251&RID=4214868
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=95185312&CFTOKEN=88d97a1749359862-55D4A1E7-9142-C736-503BFA7BDB3604E0&USID=3251&RID=4214868&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D994233%26extid%3D357623%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=95185312&CFTOKEN=88d97a1749359862-55D4A1E7-9142-C736-503BFA7BDB3604E0&USID=3251&RID=4214868
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