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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M034SS

Reference CC4/ASM21003192/Kpa3q2

Loss Date 8 March 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 9 Mar 2021 12:00:00 AM

Request Date 10 March 2021

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SGW1149U

Make TPVD

Model Toyota

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Joanne Lee
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


PRI TP EMAIL PDF.pdf.pdf Other Other do not reply

Settlement CITYCAB PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








CHAN Kian Chuan


68805444


kianchuan.chan@axa.com.sg


Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057358?token=02ad19f1-fef0-4b82-b89a-9f80172d3b9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


ASM-LKKInvoice1 - AC2108768.pdf.pdf Email Sent
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

20

December

2021


DEREGISTERED LETTER.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20

December

2021


PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf.pdf

Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

20

December

2021


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

20

December

2021


TOWING FEE.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20

December

2021


TOTAL LOSS LETTER SGW 1149.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20

December

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651888?token=6feca86c-44cc-4b71-9e2d-dd8fef0169b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651884?token=8b0b0fc5-4aec-4350-8c0a-f79c3d4b1e43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651883?token=43926960-c14b-4b7f-8554-e2f2f03763be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651882?token=3cf8ae71-7764-41aa-8f59-d7356b0c67df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651887?token=04b72c62-6153-4dd8-afd6-315807725d8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651886?token=dc6f3789-f8d3-49ce-91da-02facea297fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LTA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20

December

2021


TP-MANDATE IA dd 231121.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

23

November

2021


TP LOD.msg.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

17

September

2021


LETTER FROM WKSP.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

12 April

2021


LKK SURVEY PHOTO.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

12 April

2021


TP - IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

12 April

2021


REPLY FROM TP.msg.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

10 March

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651885?token=f3e50624-28c9-4431-8c63-a58a98d55061&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2594474?token=c7e2ad08-faf3-49dc-81d6-57dd59619ab4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456221?token=d1917fdf-def4-4510-b445-96785d520aa8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2134373?token=1679cae2-30e2-4223-81b4-cd6236ce00ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2134372?token=0476436e-a9cb-4cd2-b851-ed36a4f99bb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2134368?token=cc00653f-80f4-4760-8d57-392edf2a44d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2060293?token=6c925a9b-733b-496b-a06c-a6311734d29b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


OID - Status of Driving Licence -

VALID.pdf.pdf

Forms / Claim

Documents
Driver's License / IDP

LKK AUTO CONSULTANTS

PTE LTD (TP)

10 March

2021


PRI TP EMAIL.msg.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

9 March

2021


SHC7228D INS.pdf.pdf
Reports &

Statement
GIA Report KUMAR Shailendra

9 March

2021


SGV7028B.pdf.pdf
Reports &

Statement
GIA Report KUMAR Shailendra

9 March

2021


NOA AXA.pdf.pdf
Letters and

Correspondence
Workshop KUMAR Shailendra

9 March

2021


PRI TP EMAIL PDF.pdf.pdf
Letters and

Correspondence
Workshop KUMAR Shailendra

9 March

2021


SJ042138000J-01-SHC7228D.pdf.pdf
Reports &

Statement
Accident statement ILHAM Luqman Hakim

9 March

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063186?token=60fc1c29-baa2-4e0f-87ca-28c18946d483&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057318?token=cf119ab3-aa7c-4ed7-8725-25d85bcc2605&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057320?token=af27df9c-08ad-4bfa-a46a-693ee783e828&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057319?token=cc596814-51a8-41c1-b16d-6034e1a028bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057316?token=b6a71cb7-31d1-4c34-a42d-11fa72a37a19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057317?token=400525e8-288f-46cf-b085-c7ef2518c287&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2058706?token=1a2fd797-f68b-496e-a19b-deed3f5d08ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

