





RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ACE AUTOLUTION PTE LTD (“the workshop™) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$6,500.00 (Repair Cost), $$642.00 (Loss of Use/Rental), $$7.45 (Disbursement) for vehicle no.
SKB 5628R that was damaged pursuant to the accident which occurred on 05/03/2021 (date) along
EAST POINT GREEN MSCP A LEVEL 3 (location) involving vehicle no/s GBJ 3093K. This is
pursuant to the inspection conducted on 10/03/2021 (date) at “the workshop.

We/l confirm that we/I are/am authorized by the owner LENG SWEE KIAN ALLEN (the third
party claimant”) of vehicle no. SKB 5628R make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l

enclose herein the letter of authority given by “the third party claimant”.

We/I further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SKB 5628R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same. .

Dated this __11 (day) of ___Nov (month) 20_21 (year)
© '
Lup =
Sngnedw inted surveyor Signed by “the workshop” (with chop\

my execution of this Discharge Voucher is only
for my claim for property damage and not prejudicial
to any other claims arising from the same accident.



ACE AUTOLUTION PTELTD

13,KAKI BUKIT ROAD 4 ,BARTLEY BIZ CENTRE #03-29, SINGAPORE 417807.
COMPANY REG. NO :201403869W

EMAIL: admin@aceauto.com.sg

TEL: 6844 1184

FAX: 6702 4202

NAME : LENG SWEE KIAN ALLEN DATE 26/4/2021
INVOICE : ACE-039-2021
JOB NO . -
ADDRESS : 5 SIME! STREET 3 #04-04 VEHICLE NO. SKB 5628 R
SINGAPORE 529892 MAKE & MODEL MERCEDES
C180
ITEM DESCRIPTION QTY |RATE AMOUNT
1 COST OF REPAIR AS AGREE WITH $ 6,500.00
SURVEYOR
TOTAL $6,5G0.00
IMPORTANT

Please remit payment within 7 days from the due date

An interest of 1.5% per month will be levied on all overdue amountis
All cheques must be made payabie to ACE AUTOLUTION PTELTD
(WE ARE NOT GST REGISTERED)

This a computer generated document.No signature is required.













Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)

Sent: Monday, 17 May 2021 3:07 PM

To: ADMIN@ARKINO.SG

Cc: sales@arkino.sg

Subject: ACCIDENT INVOLVING GBJ 3093K AND SKB 5628R ON 05/03/2021

Our Ref: CC4/A1G21003191/Aba3

ARKINO PTE. LTD. ( BY EMAIL ONLY )
Attn to : TAY POO JIEN (Driver)

Dear Sir/Madam,
ACCIDENT INVOLVING GBJ 3093K AND SKB 5628R ON 05/03/2021

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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No.
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20

On  Audit
;82"1” Cim Dtl
19:51 Modified

10 Mar Clm Veh
2021 Model

19:51 Changed

10 Mar

2021 Clm Created

19:51

;gzl\:ar Clm Existir_lg
19:51 Check Notice
2021 AdiCo

19:51 Assigned
;82":‘“ Adj Next Rpt
19:51 Changed
;8;1“ 2:: Mandate
19:51

;gzl\:ar Clm Ins Co
19:51 Changed

10 Mar

2021 Label Added

égzl\:ar Adj Adjuster
19:51 Assigned

11 Mar Cim Veh
2021 Model
17:06 Changed
17 Mar Clm

2021 Registration
09:00 Modified
%g;:ay Adj Rpt
13:11 Initiated
%gz":a‘/ Cim Dtl
13:11 Modified
%gz":ay Cim Dtl
13:11 Modified
%gzl\iay Clm Details
13:11 Notified
gg;i’m Adj Mandate
13:36 Request
%2'“1“9 Adj Next Rpt
16:07 Changed
%ZAIUQ Adj Mandate
16:07 Set

20 Oct Cim

2021 Registration

13:09 Modified

21 %zold Adj Mandate
10:20 Request
- 33201“ Adj Next Rpt
15:49 Changed
29 Oct Adj Mandate
23 2021 Set
15:49
Date From
ACTIVITY

Merimen e-Claims

Claim Audit

Remarks :3%
; 0 e [A] HOW MEI
Claimant's Name: -> -. KWAN
[A] HOW MEI
(204808) HONDA VEZEL 1.5 (A). KWAN

Reg No: SKB5628R. Acct Date: 2021/03/05. Claim Type: TP. Insurer: AIG Asia Pacific Insurance P [A] HOW MEI

te. Ltd. (SG). Workshop: Ace Automotive Pte Ltd (HQ) KWAN
[A] HOW MEI

KWAN
5 [A] HOW MEI

LKK Auto Consultants Pte Ltd (HQ): KWAN
- . [A] HOW MEI

Next Rpt:Final Rpt.Due Date:2021/03/19 KWAN
. o [A] HOW MEI

Approved:0.00.Reinsp:Adj decides. KWAN
[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Lt ~ [I] Merimen
d. (Express) Administrator
) [A] HOW MEI

(19):Fastlane. KWAN
) [A] HOW MEI

[None] -> ADRIAN LING R
(204808) -> (204375) MERCEDES-BENZ C180 1.6 Kompressor (A). (Al EVC\)IXVNMEI

e 00-00°00- .00- [I] AIG OneClaim

Acct Time:00:00:00->10:00:00. e U

[A] JOANNE LEE
KHANG MIN

C s o i iome [A] JOANNE LEE
Insured ID: -> -. Claim Conclusion: -> 3. KHANG MIN

. [A] JOANNE LEE

JP] Reg. Date: -> 2011/06/10. KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] CHUA ZHEN

Cur.Req:7791.45:SEEK QUANTUM BOLA 23 LI

Next Rpt:Final Rpt.Due Date:2021/03/19. Mandate Remarks: mandate approved. subject to docu [I] Goh, Jeremy-
ments in order. LOR @ 5 days @ $107/day. CX

Approved:7042.45:mandate approved. subject to documents in order. LOR @ 5 days @ $107/da [I] Goh, Jeremy-
Y- CX

[A] CHEW HSIAO

Rep:201667->204561. TONG

Cur.Req:7256.45:Hi, For LOR 3rd party rejected our offer at 5 days as there is waiting for PRI & [A] CHEW HSIAO
weekends. Pls advise if we may revise LOR at 7days(5 repair days +1PRI =1Sunday). Thanks. TONG

Cur Rpt:Final Rpt. Cur Due Date:2021/03/19. Mandate Remarks: mandate approved. weekend ca [I] Goh, Jeremy-
n give, PRI cannot give. TPWS must act quickly to mitigate cost and arrange for survey CX

Approved:7256.45:mandate approved. weekend can give, PRI cannot give. TPWS must act quickl [I] Goh, Jeremy-

y to mitigate cost and arrange for survey CX
il H Ll Date To il H Ll Audit Type None v

[11/03/2021 16:59] HOW MEI KWAN:

OINR. To send out first letter.

Merimen Billing for this case - Transaction History

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=994129&extid=357584&CFID=894...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=89413250&CFTOKEN=2e80b3192246bf8c-7BC1B5F8-CC52-E041-0E0CDF4C2FDD661A&USID=3251&RID=8247267
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=89413250&CFTOKEN=2e80b3192246bf8c-7BC1B5F8-CC52-E041-0E0CDF4C2FDD661A&USID=3251&RID=8247267
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=89413250&CFTOKEN=2e80b3192246bf8c-7BC1B5F8-CC52-E041-0E0CDF4C2FDD661A&USID=3251&RID=8247267
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=89413250&CFTOKEN=2e80b3192246bf8c-7BC1B5F8-CC52-E041-0E0CDF4C2FDD661A&USID=3251&RID=8247267&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D994129%26extid%3D357584%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=89413250&CFTOKEN=2e80b3192246bf8c-7BC1B5F8-CC52-E041-0E0CDF4C2FDD661A&USID=3251&RID=8247267

11/11/21, 2:47 PM

Merimen e-Claims

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name Amount
(Branch)
AIG Asia
LKK Auto a8
dapeasy  LUUECZ0ZL U EEEe Motor Consultants Pacific SKB5628R GBJ3093K 11.00
20:00:01 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2697661 2813'\,"_31"1 _2‘&21 O(%T.Esf:rs)e Motor Consultants = Consultants | SKB5628R GBJ3093K 11.00
bl J Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=994129&extid=357584&CFID=894...
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