11/5/21, 4:17 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1M034W0

CC4/ASM21003170/Ars3q2 #*

9 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Mar 2021 3:37:39 PM

7 June 2021

Pending verification - Direct
Settlement

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SJY6177J
Vehicle

Registration #

Make TPVD SEAT
Model LEON

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201907 &tab=invoices

Joanne Lee =
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Additional Instructions

Document Type

Already Attached

NAME

NAME

WS : MG
SOLUTION
PTE

Documents
Document SubType
v
DATE UPLOADED
TYPE

VendorEngage
CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg
v
DATE
SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201907 &tab=invoices 2/5
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NAME

B ASM-LKKInvoicel - AC2107596.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201907 &tab=invoices

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

5
November
2021

5
November
2021

5
November
2021

5
November
2021

5
November
2021

5
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557923?token=cba991fb-8bb1-4c64-ad1a-96d3aa551bff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557918?token=d4d2f156-443a-426b-8fb5-eb53711a3930&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557917?token=e6031d00-07d1-408d-9c44-19e7696c2271&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557916?token=bde4fb1a-c0eb-4ddc-bf68-339231be0638&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557915?token=dd0cd02a-0795-4014-827a-388157ed9936&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557914?token=07d2919f-4101-419d-bcb8-2ab706c48dab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

& TP ESTIMATE MARKED (FINAL).pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I LKK RESURVEY PHOTO.pdf.pdf

B LTA Search.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

B 7P -Mandate IA dd 18062021.pdf.pdf

B 7P-1A.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201907 &tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Assessment

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

18 June
2021

18 June
2021

18 June
2021

18 June
2021

18 June
2021

18 June
2021

9 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2275976?token=d01a52a8-a4f7-499f-a672-0c6951e4af2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2275974?token=b79bbfd3-8fde-4940-89ec-e36cae9909f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2275973?token=49861c80-8645-45a8-8d02-087018d1d7b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2275978?token=0e2d3971-dfc7-459e-bcbf-2bf05c63907e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2275977?token=5f263f60-18cf-4dcb-aa7d-701d839cc972&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2275968?token=dc9ed584-e82e-4eb9-90e8-0ac54a0d6066&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2130634?token=d90e9b6f-94f9-449c-bdfd-37659443cbbf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/5/21, 4:17 PM

NAME

B SHA8187S INSD GIA.pdf.pdf

B SJY6177J TP GIA.pdf.pdf

B EMAIL FROM WS.pdf.pdf

I EMAIL FROM WS FOR TP REG.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201907 &tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

GIA Report

GIA Report

Others

Others

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

20 March
2021

9 March
2021

9 March
2021

9 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2087457?token=c66b1372-9a57-40a4-b4ed-cfca56014778&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2059119?token=8ffec961-44ab-4e2a-8788-a3fa2c82852a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2059117?token=8307dd47-dccd-410f-99e0-54328aeed471&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2059116?token=97b83b1f-8ac5-4cc0-ac10-eccbedcf6453&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

