\o'hr‘-“"

R— Wyl N e !LPC1?EIL'} R, K( y u ]|1L§:-:~.
Surveyor. qu;h. = - 1: ‘ Ill;r} Date / Time mkﬂ“ﬁ

Pre-assign / CCLI/ FTE

i Insured Vehicke No.
Mame of Insured

[nsured Tel Mo,

Excess Sec 11 :55

Is driver the owner?

1f NO, Driver Name / Age

HP:

DOA \1

Registered in Menmen:

Y|y Pob| 0V},

Claim MNo.

Policy No. 1 "‘?E”P.ﬂ.tj’b Rylb .

Make / Model Hyundai Avanie ! 6 %)
Place of Accident 'a(l,!jﬂ@f Bl Tinvah Yigd:

N

[ YE5 / z:f 5 Mature of Accident

bl

Ol GIA REP‘DRT:@ NO : TPGIA REF(}R’@ INOD
iability : %  Final? Yes

Drraver Tel Mo : (VL YES/HNO) Insured Li
N kkﬂ—qH_, ; ST
[NSES INSRS: INSRS: INSRE:
WEP: WSE: WS WSP,
Tel - bhﬁqw Tel : Tel : Tel:
Liability - Ligbility Liability - Liability -
RMES: RMES: RMES: RMES;
Date/ Time
.IT.".I | Py '_'.‘ .Il'rl:, - Y sfﬁ.GE _P_".-EJIPIE 2
\]7 E YRl ST X Non-Reporting Iir (1st). o _
3 - K _ |Mon-Reporting I (2nd);
- . ] MNon-Reperting lir (Final): T
_ £ AEJ-I _n ..,.»_ - Motification itr (if nen-pickup}
S— IS mci, M\ - S
) |Adter call lir 10 QI
- o Documentation Check List: Handber  Typist
. o o Notification lir (if non-pickup) ||
2.1l E[é @ 1I: 50 Bl F; T ot g pte gese 1{.“3 g f |Atercall rw OF ==
’l—j I. +'jf+ Authorisation To Act: '-, i)
o Rcb:aﬂ;_‘."nunh:r__ ! l ~ i
- b ] i Final Re_pai_r Bill: o ]
- ar Rental Invaice: A | |
= il o Towing Inveice [____] !
i - j - LTA /GLA : - s g | B
i Medical Bl”___ =
o i L= N [ FIR: ] 40
) o Mandate/Reject Instruction: D g |
o - Bt LOD - i i
o o o o i o o~ . Payment Breakdown Fu_m_si__ - ﬁ |
PRELIMINARY ADVICE Date/Time: ~Sent By: ] Post-Repair Photos: L
FINALIZATION  Date/Time: W Confirmwith: Confirm by:
Repair Cost: 58 Lo i Ju days) Reduction: % Email [ _l'Cﬁ” ]
FINAL SETTLEMENT  Daie/Time: N Confirm with Emaill | Call |
Final Liabilitv: % 5o {Agreed | Assessed) BOLA S/N No. : kAt | fNOorB28 Ass.Lia: .
Repair Cost: FLbpmy Y f.’f.-p_g-' - ) i | B
Loss of Renal (LOR). |53 . [ duys) o _|__ - Y =2
Loss of Use (LOU): €280 (S5 14555:[5 3% x 1 _days) ]
|Loss of Income (LOT: |58 s (5 X days) - - _ = =i
LOR only LOU anly [ JLOR « Lou ] LoR +L01 ] [Tick only one) e
GIA/LTA Search s S oo S—
Medical: /Ss 1) Claim status: Normal/Reject/Private Setile
Disbursement: 53 e = (2.g. Tow! Independent } |2} Report Format: |
Legal Cost _ 55 3 Survey fee 2 _Ef-_ﬁ'g/__.
Total: 88 (95 .20 Global Sum 55:
FINAL PAYMENT Date/Time; Confirm with: Emaill__| Call__}
Payee 1: - |55 Name 1: ——
Payes 2: [Smht:l‘NA} 33 | Name 2: "
Payee 3: (Strikeif N.A) 5% | Mame 3:




bty REF:
3 !'-.,1_‘;"[‘{ (VLS Kﬁlﬁl \n ‘

ASSIGNMENT
~

Fram Date: fﬂ/t/ﬂ' Veh No: Jf,ﬁ/ﬁ’ﬁﬂ{{__ o 2’4}"{3 : h;j-—
Estimated Cost: _ Type: M.Car | M.Cycle | %a Van | Lorry | Taxi | Prime Mover /
oD/ {F) WS | TP RES | OD RES | EVA J INV [ MV Truck | Trailer or B
Tn|r|;;:>:tvehici&r~lu &#ﬁ'a"ﬁ,?‘?/f' Make ‘/"'dl"/ A"'r_'{f_lﬂF _co fo,rﬁ
at Workshop m/s J ﬁ_/f,y‘ vi //‘7’ Colour § f{[e}/ AC In%{ﬂ I 5td | I*il | NA
of o Sp.Reading ﬁ’l { Fe T/Radio: Insured | Std I | NA
Insured: B EngMo: o -
Policy No. o | CMNe: Al 2122} Floe (57
Claims No Gen. Cond: Good | Fg#f? Poor | Burnt
Sum Lnsurad;_ Exc_ass_j N Steering: !nurdé Jammed | Leaked / Burnt or

(Client's Record) o - Brake: I:nnré;F [ Jammed | Leaked | Bumnt or
Make of Veh: Mod: NIl SRim | SOARM o -

Tyre Size; F: 2;‘5_/ ?" f_?'- e

(Policy Condition) R: s

Remark: The veh had commenced its N | O | | BS/DUN/EXNOVA/GY/FS/LIZAMIC | OHTSU/PIR/SUMI/
repair at the time of inspection. T0YO | YOKO or G v

Bal or Market Value: Eront Rear _ :
IDAC Accident Rport Consistent? : Yes or No RiBal. % mm RiBal e i
GIA | PR Seen: Consistent? : Yes or No LiBal. G rk

Est. Repairs: | days Res: Yes or No

Lum Sum: % 3Val: Yes or Mo

CA | REV | REP. | 24HRS
Vehicle: IN/OUT

DOI. (o)t /:-} 7 JT :;*A
S AT (hy

Des. of Damages : Frt | Rear | OIS | NIS | UIC | Rooftop or

e F
von_(/ufp

Survey held at

Date: Person Contacted: The UIC | Chassis frame | Body Structure affected due to collision.
_Date/Time | Action / Instruction -

| b"}ﬂa &
- y . ——

e P 53

fed C ‘-h_ﬂj 58, )

DaleiTime, Fils Pass ta? : Preli. Report

[1L]]

Days Of Repair:

1) - : Final Report Resurvey No. of Trlﬁ: ) |Survey Fee: |
DateTime, Fie Return ta? 'Tlanspnrlaliun:
% - Add Fee: ‘Site Insp ($ ) _sems_s | ]
D: Interview ($ )| Photos B
Report Format: |:|-. Tech. Invs ﬁj— )l Otnars .
Lump Sum / LB.I: (3 O [ | weekena @ )
- - - [ TOTAL ﬁ




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199807198R GET Reg, Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile
LONPAC INSURANCE BHD Ref : CC3ILPC17002778/K1yg3
100 BEACH ROAD o I
#19-00 SHAW TOWERSINGAPORE 189702 L i Hm”"lmm.m |‘|
Code: LPCZ
1% Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJB 7201L Veh.Inspected  SMB 1649H
Policy No. Coveraga (%) 0.00
Claim No. Excess (3) 0.co
I Assign From Assign Date 10/0212017
2, Vehicle Particulars & Condilion ]
Make & Model c.C 0 o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steerin| : N
Brakes Modificalion i
General
3. Conditions of Tyres —
Size Make  |Balane
R/H Front Tyre mim
L/H Front Tyre o I|
R/H Rear Tyre ' ]
L/H Rear Tyre ____ | ™
4, Description of Daniages
53 General Information —
Accident Date  08/02/2017 l!nspccthm Date 17
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTI
&0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 7577
5a. Remarks -
ATHE INSPECTION WAS CONDUCTED ON A"WITHOUT PFii JUDICE | 5
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE I AUTHORISED R
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Ltd
60 Woodlands Industrial Park E4, Singapore 757705
FAX Mumber : 63685592

Estimator Telephone Number : 68662623

Accident Reporting Number | GBGG2672

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Req. No

Ref. No

Reg. Date
Vehicle Type
Make

Model

Mame of Driver
Type of Accident

Date ! Time of Accident

Accident Reported Date / Time .

Surveyor is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued?
Accident Repair Job Card No

Special Instruction to ARC,if any :

RIGHT FRONT PORTION

SMB1645H
BUS/02/17/5004
27102/2015

BUS -12M

MAN

MAN

Han Cann Chour

SIDE SWIPE
06/02/2017 12:20:00 PM
Q7/02/2017 12:00:00 AM
Yes

Lonpac Ins Bhd

Mo

01/01/2000

Mo

000024087885

TP: 5JB7201L - LONPAC INSURANCE

Preparad Date

O7/02/2017 04:42:50 FM

1510211715004

Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre
.Chassis No :  WMAAZ2ZZ7F7002651

Work Shop

Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

MNo. of Repair Days

Prepared | Adjusted By

Arc | Surveyar Sing Off Date

Prepared / Adjusted Date
Remarks

Mileage

v}

Repair Completed Date / Time : ~ 01/01/2000

Quotation from ARC
795.00

446.00

0.00

0.00

1,241.00

0.00

3.00

Goh Kok Khoon

10/02/2017 03:05:48 PM

Prepared Date @  10/02/2017 03.05:48 PM

Adjusted by Surveyor, if applicable
530.00

300.00

0.00

0.00

830.00

0.00

2.00

Kalvin (LKK)

10/02/2017 03:08:27 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Ciuotation No
Cluotation Date

Invoice Amount

Invoice Mo
Invoice Date

Prepared Date :

BUS/02/17/5004

Page: 2




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH FRONT PORTION 795.00 530.00
Total Labour 795.00 530.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

PROVIDE LABOUR AND MATERIAL TO PUTTY
AND RESPRAY ABOVE REPAIR ITEMS

446.00

300.00

Total Spray Painting & Panel Beating

446.00

300.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Cluctation from ARC

Adjusted by Surveyor, if applicable

Total Other Costs

BUS/02/17/5004

Page: 3




FPart 4 - Spare Parts / Material Usage

Part Portion | Stock Mo Part Name Qty | List Price | Discount | Final Price ARC Surveyor Photos
Number (%) (%) (3) Recommen| Approved | Aftached
d
TOTAL MATERIALS
TOTAL MATERIALS(Discounted) 0.00|0.00
Added Spare Parts / Material Usage After Surveyor Signed off
" Part | Portion Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor | LT
Number (%) (%) ($) Check | Check
TOTAL SUPPLEMENTARY MATERIALS '|
s
f.,-/L’
F L./ _gJe
4@.?1:
-/L/”" / g
A
/ ?’L/‘f%'?”
Page: 4

BUS/02M17/5004




9 rmm SMRT Automotive Service Pte Ltd
=) F VI RY |

4

60 Waoodlands Industrial Park E4, Singapore 757705
FAX Number 63585582
Estimator Telephone Number : BBEE2E23

Accident Reporting Mumber : 68662672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reg Date
Vehicle Type
Make

Model

Name of Driver
Type of Accident

Date / Time of Accident

Accident Reported Date / Time :

Surveyor is Required?
Survey by
Vehicle is Towed Back?

Towed Back Date/Time

Replacement Vehicle issued? :
Accident Repair Job Card No
Special Instruction to ARC.if any °

RIGHT FRONT FORTION.

SMB1849H
BUS/02/17/5004
01/01/1200

BUS -12M

MAM

MAN

Han Cann Chour

SIDE SWIPE
06/02/2017 12:20:00 PM
07/02/2017 12:00:00 AM
Yes

LKK

No

Mo

TP: SJB7201L - LONPAC INSURANCE

Prepared Date

07/02/2017 04:42:50 PM

JS102/17/5004

Page: 1




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

TO REMOVE & INSTALL ALL ABOVE ITEMS AND
REPAIR OTHERS DAMAGED AFFECTED AREAS.

795.00

530.00

Total Labour

795.00

530.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope

Cluotation from ARC

Adjusted by Surveyor, if applicable

PROVIDE LABOUR AND MATERIAL TO PUTTY
AND RESPRAY ABOVE REPAIR ITEMS

446.00

300.00

Total Spray Painting & Panel Beating

446.00

300.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

Total Other Costs

BUS/02/17/5004

Page: 3




Agnes Lim {LKKiutu]

From: GERALD POH WE
Sent: Monday, 13 Febru
To: Agnes Lim (LKK/U
Cc: MT_Claim_SG
Subject: EE: Direct Settlem
(TP : LKK REF - C

Attachments: 13022017122602,
Our Ref . 17/17/17/VP05/019676

Dear Shu Pei,

We attached a copy of insurcd’s GIA re|

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurar
100 Beach Road, #19-00 Shaw Tower, -

Tel: (65) 6250 7388 Ext.240 | Fax: (65) ¢

From: Agnes Lim (LKKAuto) [mailto:AgnesLim@!
Sent: Monday, 13 February, 2017 12:13 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; ONG LI LI; Jas khine {LKKAuto),
Subject: Direct Settlement - Accident Involving SIE
CC3/LPC17002778/K1yg3) on 06.0..2017

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter,

This is a TP direct settlement ¢

We had inspected TP vehicle 5hi0 | GA9H at M /s 57

Enclosed for your perusal is:
TP GIA report
TP estimate
- Preliminary advice

Meanwhile, kindly let us have a copy of your insi

Kindly take note that the case 17 ler in-charpe
Thank you.

To check availability of tie case handler, ye

ar

B.C

1 and SMB1649H

 REF -

<) - Woodlands.



Best Regards,

Agnes Lim| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: Agneslim @ik suito.com | fax: 6741

Blk 51, Paya Ui rductrial Park, ki Avenue 1, #02-25 | 54029



AR REGISTERED
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SMRT AUTOMOTIVE SERVICES PTELTD
&0 Woodlands Industrial Park E4
Singapore 757705
Tel ; 65 6866 2652
Lonpac Insurance Bhd Emv ' G5 G368 7421
Singapore Branch 100, WWw.Smrt.com.sg

Beach Road #19-00
Shaw Tower Singapore 185702
Date ; 1 MARCH 2017
Via LKK - Jas Khine | Surveyor Kalvin Our Ref. BUS/02/17/5004 JAW

Dear Sirs,

ACCIDENT INVOLVING SMB1649H AND SJB7201L ON 6 FEB 2017 ALONG UPPER
BUKIT TIMAH ROAD.

LETTER OF CLAIM

We claim on behalf of SMRT BUSES LTD, owner/hirer of the vehicle Reg. No.: SMB16458H. Your
driver's negligent driving has caused the above accident. As a result, my client has suffered the
following losses:-

1. Costof Repalr . §B830.00
2. Loss of Use for 2 days @ S% 275 /day :  $550.00
3. Loss of Rental for days @ 53 Iday

4, Loss of Income for days @ S5 fday

5. Police Report/ SAS Report/ LTA Search Fee ¢ 500

6. Survey Fes

7. Others

Total Claims @ % 1385.00

We enclose the following documents :

Repair Invoice Letter of Authorisation
Survey Report LTA Search result
Photographs pcs Others :

Investigation results LAID UP REPORT

Proof of Loss of Use/Rental/lncome Copy of Bus Driver's Driving License

Police / SAS report of

AO00O0E

We look forward to your confirmation to settle our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payable to SMRT BUSES LTD

Yours sincerely,
SMRTIAUTOMOTIVE SERVICES PTELTD

Forfanager, Claims
5 Department

FR-AS-CLM-02 REV 2



5 SMRT Mutomotive Services Pte Ltd
' mm 251 North Bridge Road Singapore 179102
Tgl: 65 653311000 Fax: 65 63340247
Tax Invoice

Customer Code: 3000086 GST Reg Ho. : MR-8500001-7

% CEN : 1990042802
SMRT BUSES LTD g% & Invoice No. : IV170200556
17 FEB T : Date . 23.02.2017
Block Unit > cmhnsLKL Vehicle HNo., : SMBLG49H
STREET 62 ‘% Deparment éf? Your Ref No. : BUS/02/17/5004
6 ANG MO KIO > V4 Qur Ref No. : 24087885
SINGAPORE 569140 IVE SE™ Terms : 30 Days
Description Oty Unit Add / (Discount) Amount
Coat % Amount
Labour
Tn REPAIR RH FRONT PORTION 1.00 ‘5 530,00 0.00 s 0.00 & 530.00
Others
___PROVIDE LABOUR AND MATERIAL TO 1.00 5 300.00 0.00 s  0.00 $  300.00
[ SUTTY AND RESPRAY ABOVE REPAIR
T ITEMS
GRAND TOTAL 5 830.00
Remark
Make /Model r MEN
hecident Date @ 06.02.2017
}.B. Payment by chegque should ba crossed and
made payable te 'SMRT Autcmotive Searvices Pte Ltd'.
Mo receipt will be issued unless requested. U

Authorised Signature
for SMET Automotive Services Pte Ltd

Page 1/1 E. & 0.E
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Vehicle Hub Page 1 of |

:

Enquire Transaction History
Transaction History Details

Log Data/Time: 07 Feb 2017 / 15:50:37
Aaset Type: Vehicle Transaction Amount: 5535
Agset ID: SJBT201L
; 18.32 Insurance Enguiry (GIRO .
Transaction Type: Payment) quiry { Ghannel: External Agency
i ESASBAHD - BALQISH BINTE Business Transaclion
User 1D: ABDUL HALIL Reference No.: 20170207 155037770978

Search Date / Time: 06 Fab 2017 12:20:00

Insurance Company:  LONPAC INSURANCE BHD
Infarmation displayed is correct as at the log date and time.

: [ Enquire Related Logs ||_Back. to List

Lo ¥ r.}mp{rr%mh{aﬁt};

Please read through the Privacy Statement, Terms of Use and Disclaimer.
Please do nol use the Back or Forward bultons on your browser as {his may alter the results of the transaclions.
Gest viewed with |E 6.0 5P3 and abeve. 1024 X 768 resalution
Copyright © 2017 LTA | Privacy Statement | Terms of Use | Declamer | Rate the Wabaite

https://vrl.lta.gov.sg/lta/vrl/action/ hubAgencyTrnLogDetail ?ZFUNCTION_ID=F18010... 07/02/2017



Jas Khine (LKKAuto)

From: Jas Khine (LKKAuto)

Sent: Thursday, 11 January 2018 2:10 PM

To: Audrey Woo (Auto Sves/Claims) (audrey@smrt.com.sg)

Subject: ACCIDENT INVOLVING SMB 1649H & SJB 7201L ON 06/02/2017

Attachments: OUR INSURED ACCIDENT STATEMEMNT.pdf; our insured vehicle damage photo.pdf
WITHOUT PREJUDICE

vour Ref: BUS/02/17/5004/AW
Our Ref : CC3/LPC17002778/K1yg3

Dear Audrey,
ACCIDENT INVOLVING SMB 1649H & SJB 7201L ON 06,/02/2017
We refer to the above matter.

The accident occurred due to the negligence of your client’s vehicle was moving out from bus bay and collided to our
insured vehicle which was passing by (oncoming vehicle).

Based on damages sustained to both vehicles, it's clearly showed that your client’s vehicle was slanting position at the
time of the collision and hit onto our insured vehicle while passing by. If both vehicles side swipe as alleged by your
client, his vehicle should have the scratched marks on its' body as well. However, damages sustained onto its front right
corner only.

Therefore, we regret to inform you that we have our Principal instruction to deny the liability and unable to look into
your client’s claim.

Thank you.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jaskhine @lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Jas Khine (LKKAuto)

From: ONG LI Ll <llong@lonpac.com>

Sent: Tuesday, 19 December 2017 11:36 AM

To: Jas Khine (LKKAuto)

Cc MT_Claim_5G

Subject: RE: your ref: 17/17/1 7/VP05/019676Accident Involving 5JB7201L and SMB1649H

_MANDATE REQUEST TO REJECT TP CLAIM

Follow Up Flag: Follow up
Flag Status: Completed
Dear Jas

Please go ahead with your recommendation.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Jas Khine (LKKAuto) [mailto: jaskhine@lkkauto.com]

Sent: Tuesday, 19 December, 2017 10:59 AM

To: ONG LI LI

Cc: MT_Claim_5G

Subject: your ref: 17/17/ 17/VP05/019676Accident Involving §1B87201L and SMB1649H ...MANDATE REQUEST TO
REJECT TP CLAIM

Dear Li Li,
We refer to the above matter and as discussed earlier.

TP reported that he was travelling straight along Upper Bukit Timah Road towards Tampines at extreme left lane,
suddenly our insured vehicle trying to overtake his bus and side swipe to his right front portion.

Corrrete Hl-url.dﬁ'.'..'l’
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0l reported that TP was moving out from bus bay and collided to his vehicle while he passing by the bus stop.

_-_r:l'- e omE PR vl | - \\
) Frcie i { ?’3\

ok -'-,r'/ r '::\---‘

LT B Tl

§ 4380 (3)
A fé/f/.é%%/

We have reguested TP to provide evidence for our further consideration. However, TP unable to provide any evidences.

Based on damages sustained to both vehicles, we are of the opinion that at the time of the collision TP vehicle was
slanting position. TP bus sustained damages onto right front corner and our insured vehicle sustained long grazed marks
along its left side body, it's subjected that one vehicle is slanting position at the time of the collision. If both vehicles
side swipe as alleged by Third Party, his bus should not be sustained damage on its right front portion corner only but
also should have damages on its right side body.

Therefore, our insured version is more probable and we are intending to reject Third Party claim.

Kindly let us have your view/instruction/comments if any.

Thank you.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2028 | email; jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Agnes Lim (LKKAuto)

Sent: Monday, 13 February, 2017 12:13 PM

To: geraldpoh@lonpac.com

Cc: MT_Claim_SG <mt claim@lonpac.com>; 'ONG LI L' <llong@lonpac.com>; Jas Khine (LKKAuto)
<jaskhine @lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@Ikkauto.com>
subject: Direct Settlement - Accident Involving S1B7201L (Ol : LPC - TBA) and SMB164SH (TP : LKK REF -
cc3/ LPC17002778/K1yg3) on 06.02.2017

WITHOUT PREJUDICE
Dear Sir / Madam,
we refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle SMB 1649H at M/s SMRT Automotive Services Pte Ltd (Woodlands) - Woodlands.



Enclosed for your perusal is:
- TP GlA report

- TP estimate
Preliminary advice

Meanwhile, kindly let us have a copy of your insured'’s GlA report for our necessary action.

Kindly take note that the case handler in-charge is Jas and she can be contacted at DID: 6841 2928.
Thank you.

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Agnes Lim| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: agnesLim@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 193607198R GST Reg Mo, 19-9607198-R

18 74’4

P

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref - CCA3/LPC1T002778/K1yb3n2
407 THE CONCOURSESINGARORE 1gosss Dale: 15012018 M“mm"wmlmm
Code : LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5JB 7201L Veh. Inspected SMB 1648H
Policy No. Z17VPD5013016 Coverage (§) 0.00
Claim No. 17/17/17/VPO5/019676 Excess ($) 0.00
Assign From Assign Date 10/02/2017
2. Vehicle Particulars & Condition
Make & Model MAN NL 320F c.c 10518
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WMAAZIZZTFTO02651 Colour SILVER
Odometer 178780 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/70 R22.5 CONTINENTAL 4mm
L/H Front Tyre |275/70 R22.5 CONTINENTAL 4 mm
R/H Rear Tyre |275/70 R22.5 (D) COMNTIMENTAL 4/4 mm
L/H Rear Tyre [275/7T0R225(D) CONTINENTAL 414 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  06/02/2017 Inspection Date 10/02/2017
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMB 1649H
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- Estimate By | Our Adjusted
Parts C
Qty Description of ondition Workshop ($)) $)
LABOUR
TO REPAIR RH FRONT PORTION 795.00 530.00
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 448.00 300.00
RESPRAY ABOVE REPAIR ITEMS.
1,241.00 830.00
GRAND TOTAL 1,241.00 830.00
RECOMMENDED COST OF REPAIRS | 830.00
Report Ref No. CC3/LPC17002778/K1yb3n2
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