«

Assessment Details

General & Workshop Details

General Details

Involving TPVD AUDI Q5 (SJWT74Y)

Date of Loss 4 March 2021

Time of Loss 19:00

Loss Description SKS7673G (INSD) C/W REAR OF SJW74Y (TP)
Comment

Workshop Details

Total Rebate
Amount

Nett Loss Amount

Assigned Workshop

Days of work

completion *

-$56,614.00

LKK AUTO CONSULTANTS PTE LTD (TP)

20



«

Assessment Details

Vehicle & Driver Details

Vehicle & Driver Details

Vehicle Registration# SJWT74Y

Registration State SINGAPORE
Mileage 104191
pPOLICY
CATEGORY ASSESSMENT INFORMATION
INFORMATION

Manufacturing

2014
Year

Purchase Date

Registration Date *

Age of Vehicle

Driver Details

CATEGORY

Driver Name

DD/MM/YYYY

31/07/2014

FNOL INFORMATION

THIERRY PAUL
HENRI FORICHON

POST SURVEY
INFORMATION



POLICY

CATEGORY

INFORMATION
Make TPVD AUDI
Model Q5
Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

ASSESSMENT INFORMATION

AUDI

Q52.0 TFSI QUATTRO

WAUZZZ8R1EAQ75437

CNCO037457

1984

CATEGORY

Date of Birth

Age

Occupation

Education
Qualification

Driving
Experience

Driver
License #

License Type

License Issue

Date

FNOL INFORMATION

Unknown

Other

POST SURVEY
INFORMATION

DD/MM/YYYY ()

DD/MM/YYYY )



CATEGORY

Market Value

POLICY
INFORMATION

ASSESSMENT INFORMATION

CATEGORY

License
Expiration
Date

Address

Address type

Gender

Marital
status

Identification
#

FNOL INFORMATION

TBC, Singapore

Personal
Correspondence

Unknown

Unknown

TBC

POST SURVEY
INFORMATION

DD/MM/YYYY ()



«

Assessment Details

Detailed Assessment

Inspection Date * 15/03/2021

Total Loss Yes No
Towing Charges 0

Voluntary Excess 0

Compulsory Excess 0

Young/Inexperienced/ 0

Unnamed Driver Excess

Vehicle Condition

Condition of Vehicle at time of survey

@ General condition

Steering (Serviceable)

Footbrake
(Serviceable)

Handbrake
(Serviceable)

Engine Modification

Pre-accident condition

Good

Yes

Yes

Yes

Yes

Good

No

No

No

No



Other Excess

Tyre Condition

Age of Tyres

Front Tyre Size

Front left side

Front right side

Spare wheel

Rear Tyre Size

Rear left side

Rear right side

235/55R19

MICHELIN6mMmm

MICHELIN6mMmm

235/55R19

MICHELIN6mMmm

MICHELIN6mMm



FAQ English(SG) v  Elaine Kuan ¥

Service Requests Messages Claims

«  Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% 0 Salvage% 0

Discount% 5 Settlement% 100

Paint Labour/Material Ratio

Paint Labour Ratio 20 Cash Loss Yes No

Part Supplied by AXA Yes No
Paint Material Ratio 80

Save




»

Service Requests

Messages

Claims

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour
Parts
Add H Approve H Deny H Submit All
SR QUAN LIST PRICE
EDIT MATERIAL PART NAME CONDITION
NO TITY (WORKSHOP)
0 1 TAILGATE Repair 0 0
0 1 TAILGATE LOGO Necessary 0 85
TAILGATE
0 1 Necessary 0 45
EMBLEM 2.0T
TAILGATE
0 1 Necessary 0 55
EMBLEM Q5
TAILGATE
0 1 RUBBER cut 0 196
BEADING
TAILGATE INNER R
0 1 Serviceable 0 0
TRIM BOARD
TAILGATE GLASS X
0 1 Serviceable 0 0
WITH MOULDING
0 1 TAIL LAMP LH Serviceable 0 0

Miscellaneous

LIST PRICE
(SURVEYOR)

SUPPLEMENTARY
PARTS

No

No

No

No

No

No

No

No

Summary

DEPR./
BTTR%

DISC
OUNT%

FAQ

English (SG) v  Elaine Kuan +
SALV ESTIMATED ADJUSTED
AGE% AMOUNT AMOUNT
0 0 0
0 0 80.75
0 0 42.75
0 0 52.25
0 0 186.2
0 0 0
0 0 0
0 0 0



EDIT

SR
NO

QUAN
TITY

MATERIAL

PART NAME

TAILLAMP INNER
COVER

REAR BUMPER

REAR BUMPER
LOWER

REAR BUMPER
REFLECTOR LH

REAR BUMPER
REFLECTOR RH

REAR BUMPER
INNER SPONGE

REAR BUMPER
INNER PLASTIS

REAR BUMPER
BRACKET LH

REAR BUMPER
BRACKET RH

REAR BUMPER
RETAINER LH

REAR BUMPER
RETAINER RH

REAR BUMPER
TOWING COVER

CONDITION

Serviceable

Cracked

Deformed

Cracked

Serviceable

Serviceable

Broken

Bent

Serviceable

Broken

Serviceable

Missing

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

1132.7

388

178.2

175

48

75

45

SUPPLEMENTARY
PARTS

No

No

No

No

No

No

No

No

No

No

No

No

DEPR./
BTTR%

DISC
OUNT%

SALV
AGE%

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

1076.07

368.6

169.29

166.25

45.6

71.25

42.75



EDIT

SR
NO

QUAN
TITY

MATERIAL

PART NAME

REAR BUMPER
LOWER COVER
CENTRE

REAR BUMPER
REINFORCEMENT

REAR END PANEL

REAR END PANEL
INNER

REAR END PANEL
INNER
CROSSMEMBER

REAR END INNER
CHROME PANEL

REAR END INNER
GARNISH

EXHAUST PIPE
CENTRE

EXHAUST PIPE
MOUNTINGS

EXHAUST PIPE
CHROME

EXHAUST
MUFFLER

CONDITION

Serviceable

Bent

Buckled

Serviceable

Serviceable

Serviceable

Serviceable

Bent

Serviceable

Bent

Bent

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

505.6

520

977

80

SUPPLEMENTARY
PARTS

No

No

No

No

No

No

No

No

No

No

No

DEPR./
BTTR%

DISC
OUNT%

SALV
AGE%

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

480.32

494

928.15

76

935.75



SR QUAN
EDIT MATERIAL PART NAME CONDITION
NO TITY
EXHAUST HEAT )
0 1 Serviceable
SHIELD
KEYLESS )
0 1 Serviceable
SENSOR
0 1 REAR FENDER LH Buckled
REAR FENDER
0 1 INNER SHIELD Damaged
LH
REAR AIR VENT
0 1 Cut
LH
REAR FENDER
0 1 INNER SIDE Serviceable
PANEL LH
REAR FENDER
0 1 INNER SIDE TRIM Serviceable
LH
REAR 1/4 GLASS )
0 1 Serviceable
WITH MOULDING
Labour
Add Approve Deny Submit All
ESTIMATE
SR REPAIR/REPLACE
EDIT PART NAME LABOUR
NO (LABOUR)
AMOUNT
o STRENGTHEN & PANEL

BEAT ACCIDENT AREA

LIST PRICE
(WORKSHOP)

ADJUSTED
LABOUR
AMOUNT

900

LIST PRICE
(SURVEYOR)

350

225

60

ESTIMATE
PAINT
AMOUNT

SUPPLEMENTARY DEPR./ DISC

PARTS BTTR% OUNT%
No 0 0
No 0 0
No 0 5
No 0 5
No 0 5
No 0 0
No 0 0
No 0 0
ADJUSTED
ACTION
PAINT COMMENT
(LABOUR)
AMOUNT
0 Reviewing

SALV ESTIMATED ADJUSTED

AGE% AMOUNT AMOUNT

0 0 0

0 0 0

0 0 3325

0 0 213.75

0 0 57

0 0 0

0 0 0

0 0 0
REMOVE



EDIT

SR REPAIR/REPLACE

NO (LABOUR)

PART NAME

SPRAY PAINTING ON
AFFECTED AREA

R&R TAILGATE
COMPONENTS

R&R AND RESET
REVERSE SENSOR

R&R EXHAUST PIPE
SYSTEM

R&R INNER TRIM &
CARPET TO REPAIR

RESPRAY KOTO TUFF
ON ACCIDENT AREA

CHECK WIRING
SYSTEM

R&R REAR TAILGATE
GLASS

R&R REAR 1/4 GLASS

R&R CARPET, SEATS &
TRIM TO ASSIST
REPAIR

ESTIMATE
LABOUR
AMOUNT

o

ADJUSTED
LABOUR
AMOUNT

800

60

40

60

60

60

30

ESTIMATE
PAINT
AMOUNT

ADJUSTED
PAINT
AMOUNT

ACTION

(LABOUR)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Deny

Deny

COMMENT

REMOVE



FAQ English(SG) v  Elaine Kuan ¥

) Service Requests Messages Claims

«  Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
Add Approve Deny Submit All
SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT REMOVE
NO AMOUNT AMOUNT
DAYS OF
0 REPAIR: Reviewing 0 0
7 DAYS
TAILGATE
TRIM NOT
0 Deny 0 0 il
BOARD NECESSARY

CLIPS



EDIT

SR
NO

NAME

REVERSE
SENSOR
(4PCS)

REAR
FENDER
INNER
TRIM
CLIPS

REAR
FENDER
INNER
SHIELD
CLIPS

REAR
BUMPER
CLIPS

REAR NO
PLATE

ACTION

Reviewing

Deny

Reviewing

Reviewing

Deny

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

300

30

30

COMMENT

DAMAGED
(2PCS
ONLY)

NOT
NECESSARY

NECESSARY

NECESSARY

NOT
NECESSARY

REMOVE



EDIT

SR
NO

NAME

REAR
TAILGATE
GLASS
SEALANT

REAR
TAILGATE
GLASS
INNER
SEAL

REAR
TAILGATE
GLASS
CLEANER
&
PRIMER

1/4
GLASS
SEALANT

ESTIMATED

ACTION AMOUNT
Deny 0
Deny 0
Deny 0
Deny 0

ADJUSTED
AMOUNT

COMMENT

NOT
NECESSARY

NOT
NECESSARY

NOT
NECESSARY

NOT
NECESSARY

REMOVE



EDIT

SR
NO

NAME

1/4
GLASS
INNER
SEAL

1/4
GLASS
CLEANER
&
PRIMER

REAR
BUMPER
WIRING
HARNESS
FAN
SENSOR

ESTIMATED

ACTION

AMOUNT
Deny 0
Deny 0
Reviewing 0

ADJUSTED
AMOUNT

120

COMMENT

NOT
NECESSARY

NOT
NECESSARY

DAMAGED

REMOVE

i

i



FAQ English(SG) v  Elaine Kuan ¥

) Service Requests Messages Claims

«  Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
Estimated Claim $0.00 Adjusted Claim Amount  $8,309.23
Amount
CATEGORY ESTIMATE ADJUSTED
Spare Parts $0.00 $5,819.23
Labour $0.00 $2,010.00
Miscellaneous $0.00 $480.00

Submit for Review




) Service Requests

Messages

«  Assessment Details

General & Workshop Details

Vehicle & Driver Details

Claims

Vehicle Condition

Taxes & Ratio

Summary
Add Approve Deny Submit All
SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT
NO AMOUNT AMOUNT
FINAL
0 LUMP Reviewing 0 6650

SUM

FAQ

Parts & Labour

REMOVE

English (SG) ¥

Miscellaneous

Elaine Kuan «



FAQ English(SG) v  Elaine Kuan ¥

) Service Requests Messages Claims

«  Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
Estimated Claim $0.00 Adjusted Claim Amount  $6,650.00
Amount
CATEGORY ESTIMATE ADJUSTED
Miscellaneous $0.00 $6,650.00

Submit for Review




