5/4/2021 VendorEngage
FAQ English (SG) ¥ Mei Kwan How

Service Requests Messages Claims

« Service Request Details

Claim S1M034QY
Action . .
ctions Vehicle Information
Reference CC4/ASM21003092/Upa3q2
» Next St Wait for: A .
7 extotep  Waitfor: Approve Incident SJS285B
Involce .
Vehicle
Loss Date 8 March 2021 Registration #
Add Invoice
Vendor Name LKKAUTO CONSULTANTS Make TPVD
PTE LTD (TP)
Model UNKNOWN

Type of Loss  Third Party Vehicle Damage

Report Date 8 Mar 2021 4:02:43 PM
Service Address

Request Date 9 March 2021

Due Date
Primary Contact/Insured

Services Pending verification - Direct

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201712&tab=invoices 1/5
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Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

Additional Instructions WS
;Fastech
Auto
Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B EMAIL FROM WS.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201712&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2055862?token=7744c3fe-107a-4b8e-9997-1a58fa49ab4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/4/2021

NAME

B ASM-LKKInvoicel (26)-
AC2102954.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B LKKInspection (6).pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B LKKAdjustmentla (6).pdf.pdf

I TP-MANDATE IA dd 300321.pdf.pdf

IR PARF_COE REBATE.pdf.pdf
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TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Satisfaction /
Discharge Voucher

Others

POA / Authority
Letter

Others

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

4 May
2021

4 May
2021

30 April
2021

30 April
2021

30 April
2021

30 March
2021

30 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184894?token=c1342fef-3bea-4b93-baea-19233102d05c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184890?token=2752526f-8533-4358-853b-d15138290b00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178894?token=ea0ce19d-ed3b-41b3-b92d-13729ccc8e8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178891?token=d53f07e8-f502-4aed-8298-70ed6e79db1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178893?token=04a77494-64c8-4162-a5aa-fe1023beab2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2108616?token=abbe703e-0e13-4f8c-a421-b82be211d77c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2108613?token=e3e5e531-3cb0-4efc-a9cc-ef3f56c5435f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKK Resurvey Photos(After
Repair).pdf.pdf

B LKK Resurvey Photos(Dismantle).pdf.pdf

I TP ESTIMATE_MARKED. pdf.pdf

B 5JS285B vs SHA1303U_TP VIDEO(FRONT
& REAR).mp4

I TP SLK8716R SAS RPT.pdf.pdf

B INSD SHA1303U SAS RPT.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf
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TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Estimate / Quotation

Videos

GIA Report

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

ANG Richard

ANG Richard

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

30 March
2021

30 March
2021

30 March
2021

24 March
2021

22 March
2021

22 March
2021

17 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2108615?token=9dcd04ec-ecb5-4cf2-8728-fbaca3dbc244&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2108614?token=d7f0f257-324d-4101-be60-7dde8092a310&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2108612?token=8b24a0db-42f1-4cbe-ace8-61e1582bebea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2095455?token=782615b6-6c81-405d-8c52-8615c60c65c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2088030?token=5cf4759f-9014-40d5-ada8-b7fe415611d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2088027?token=9be2d19a-8c2b-4cce-905a-57ff343958d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2078673?token=de311e31-fb35-4372-b866-8ab3140288d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B TP GIA REPORT.pdf.pdf

B 7P - IA.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I EMAIL FROM WS FOR TP REG.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201712&tab=invoices

TYPE

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

GIA Report

Assessment

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

DATE
UPLOADED

17 March
2021

9 March
2021

9 March
2021

8 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2078671?token=8d7e4504-465b-409b-8d11-3bdb8df2a10a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2060011?token=96ed29e4-a5e6-4eab-b8ce-ef528bdec304&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2060012?token=472af208-8b22-4357-aca0-cc0ed5a404ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2055743?token=2b935dda-6fb9-4fb1-ab0a-25ae43ee71e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

