a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S1MO34PH . Vehicle Information
Actions
Reference CS3/ASM21003086/Gtf3e2 Incident SMK6892R
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date 5 March 2021

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

9 Mar 2021 9:19:00 AM

9 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pre-Repair Survey

Make TPVD Kia

Model Cerato

Service Address

Primary Contact/Insured

LIU ZHIBO

BLOCK 182, CANBERRA DRIVE, 10-26,
767953, Singapore

LBBMBPL@GMAIL.COM



Additional Instructions

Claim Handler

TAN Wancong

tan.wancong@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
I S1IMO34PH_TP REF:SB/PO/Acc/2021-9554_Accident Involving
SKT2878K & SMK6892R_along_2125 Sembawang Rd on Other Other do not reply
05/03/2021_PersonalAutoLine
N Oracle Law
B AXA_MS_09032021.pdf Other Other
Corp
B RE: SIM034PH_TP REF:SB/PO/Acc/2021-9554_Accident Oracle L
racle Law
Involving SKT2878K & SMK6892R_along_2125 Sembawang Rd on Other Other C
orp

05/03/2021_PersonalAutoLine


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057069?token=b33b8459-0823-4320-9245-3c0498c33e79&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057440?token=566dad1f-172e-4c45-b984-e5ff71d815e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057463?token=80baba33-87f7-4f9c-ab20-38a6ef3801f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

B ASM-LKKInvoice-AC2101862.pdf

I ASM-LKKInvoice-AC2101862.pdf

I LKKPreRepairlnspection.pdf

B SMK 6892R PHOTO.pdf

I PRELI ADVISED SMK6892R.pdf

Il SURVEYOR APPOINTED.msg

I Service appointment in Vendor Portal claim S1M034PH for

TYPE

Invoice

Invoice

Reports &
Statement

Evidence

Forms / Claim
Documents

Letters and
Correspondence

SUB-TYPE
Surveyor/
Assessor expense

Surveyor/
Assessor expense

Survey Report

Photos

Others

Solicitor /
Advocate

tRR &G0

CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU

S AT LA 4

DATE

i VeI

2021

25 March

2021

25 March
2021

15 March
2021

15 March
2021

9 March
2021

9 March


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2099753?token=3057f095-08dd-4401-90aa-5c80cc702811&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2099744?token=3ecc92f4-fa59-4a0d-984e-98f43ec25d77&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2099742?token=fca5d07b-90b3-4c57-b7b8-9f0a6c498efe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2072382?token=c6c5fa36-8e1a-4e25-bae8-0b5e5aa1361d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2072380?token=1d5f0111-ba59-4c14-b37e-332f228d4c0a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057476?token=843aedbe-5d7b-448a-8d97-e1a69d90e740&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057475?token=1fecc8e5-f4c3-4c26-ab7e-eb65a5d0938a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

vehicle SMK6892R.html

NAME

I SURVEYOR APPOINTED.msg

I GIA INSD.pdf

I CO-LEGAL + GIA TP.pdf

I EMAIL TP REG.pdf

I GA542566-Policy Schedule.pdf

Emaill Sent
TYPE

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

SUB-TYPE

Solicitor /
Advocate

GIA Report

Solicitor /

Advocate

Solicitor /

Advocate

Policy Schedule /
Covernote /
Certificate of
insurance

BAITHAM

Abgkior

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

BAPd
UPLOADED

9 March
2021

9 March
2021

9 March
2021

9 March
2021

9 March
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057475?token=1fecc8e5-f4c3-4c26-ab7e-eb65a5d0938a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057471?token=3e2da854-f3ea-4643-8f60-c6b40eda9181&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057156?token=2085d53f-26d0-49cf-b49e-d65443a3f7b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057151?token=38c7c4bc-82bd-4e80-ba28-1c596e5ac9b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057147?token=10164f91-510c-4354-bea3-4c3b9f3b211d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057153?token=518ace18-981b-4af4-9d83-f8123cd244b7&portalRoute=/claim-portal/html/ServiceRequestDocumentError

fFepms / Claim

ng542566-Certiﬁcate of Insurance.pdf
Documents

N Letters and
B LIST OF SURVEYOR SENT.msg
Correspondence

. Letters and
I EMAIL TP REG.msg
Correspondence

Reports &
I SE0S21360001-SKT2878K .pdf P
Statement

Folicy Scneauie /
Siopanrsge /
Certificate of
insurance

Solicitor /
Advocate

Third Party

Accident
statement

VISHNU
BT

Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

ILHAM Lugman
Hakim

BAI‘\-I/-IE rch

885 ADED

9 March
2021

9 March
2021

8 March
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057152?token=43e49823-4e8e-4f0a-bf74-64a4da779ce8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057145?token=255eb1cd-6ce6-4967-a1f4-112bb141c2a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057146?token=6a870dd8-643b-461f-b7f9-f6cdf97c3de3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054763?token=ba5e0693-5364-4811-ae57-f7aed5f98fb1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

