8/30/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO34NA

CC4/ASM21003054/Ups3q2

&
5March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Mar 2021 12:00:00 AM

7 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GBF4636J
Vehicle
Registration #

Make TPVD

Model Nissan

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201640&tab=invoices

Joanne Lee =
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8/30/2021

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoicel -
AC2106046.pdf.pdf

VendorEngage

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

Email Sent Surveyor/ Assessor expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201640&tab=invoices

TAN SIONG LIN (CHEN XIANGLIN)

BLK 805 CHAI CHEE ROAD, #13-630, 460805,
Singapore

6598756303

SIONGLIN.TAN@GMAIL.COM

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

v

DATE
AUTHOR

UPLOADED
LKKAUTO

30 August
CONSULTANTS PTE

2021
LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416727?token=da344feb-f091-4e52-9089-6fbb73652127&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/30/2021

NAME

I RENTAL RECEIPT.pdf.pdf

I PAYNOW AUTHORISATION
FORM.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201640&tab=invoices

TYPE

Forms / Claim
Documents

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

30 August
2021

30 August
2021

30 August
2021

30 August
2021

30 August
2021

30 August
2021

3/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416726?token=b7baba36-2975-4478-9c67-c3a523c87c74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416725?token=81c57d77-b48e-4d4f-a601-f180d8bc2bdd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416724?token=ee8186f0-5225-4d84-b7a6-ba1d94784d20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416723?token=bf80aa5a-b687-4992-a39c-e59daaa5e449&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416722?token=97b17af7-c8bc-4795-8a33-288a47f73414&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416721?token=0339fef3-0d41-4f90-9e5f-d565a013a38f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/30/2021

NAME

B AUTHORISATION TO ACT
FORM.pdf.pdf

B Rental Agreement.pdf.pdf

I TP ESTIMATE_MARKED. pdf.pdf

B LKK Survey Photos.pdf.pdf

B LKK Resurvey
Photos(Dismantle).pdf.pdf

B LKK Resurvey Photos(After
Repair).pdf.pdf

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

POA / Authority Letter

Others

Estimate / Quotation

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201640&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

30 August
2021

6 August
2021

24 March
2021

24 March
2021

24 March
2021

24 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416720?token=bc2f254e-ccea-4182-9979-9de5f58ddb9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2372855?token=e222463d-c83a-4670-b3fb-f21851543c0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2096954?token=c5fe082c-79cf-4a06-9d3e-aac682a6718d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2096955?token=deb95229-699a-47ed-bec2-b639133c8e1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2096956?token=0807230a-7bc4-4069-9409-5f2522f0f087&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2096957?token=45381d2b-cd53-431d-99d6-a1aaa50bf583&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/30/2021

NAME

I TP-MANDATE IA DD 240321.pdf.pdf

B PARF_COE Rebate Enquiry.pdf.pdf

B Letter to OI(ES2773E).pdf.pdf

B ES2773E INS GIA.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

B PRI TP EMAIL.msg.msg

I GBF4636J TP GIA.pdf.pdf

TYPE

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Assessment

Others

Policy Holders / Insured

GIA Report

Workshop

Workshop

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201640&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

24 March
2021

24 March
2021

15 March
2021

8 March
2021

8 March
2021

8 March
2021

8 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2096958?token=245b9e8a-cf5f-4e6e-bc3b-5a2cce8537ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2096959?token=98056d45-a7fd-4b49-aadd-8143fac4191b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2072693?token=1d28a8d5-e3a9-4e29-9c6c-7a2a13e70147&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2053846?token=0e080d53-f7ba-4007-8def-2e8ff6cf11c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2053839?token=c0f11e0a-49ab-4b5e-a8c8-1c731cf592cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2053842?token=8b8c1d1a-6334-4464-8eff-d39dcc1f11e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2053844?token=fbb59f40-0ac0-4e34-83e3-4dc456569069&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/30/2021

NAME

B P2293804_RN_00004_1.pdf.pdf

B P2293804_CI1_00004_1.pdf.pdf

B REPLY FROM TP.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201640&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

8 March
2021

8 March
2021

8 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2053836?token=c09a8029-fc7a-4870-aee5-8c2a42f55f76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2053833?token=6c6cc5e8-c5ee-463a-976d-73ca45f71f10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054573?token=b7314dbe-344a-47b2-940b-1a4fb9f9ab07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

