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Dear Sir / Madam

ACCIDENT INVOLVING MOTOR VERICLES_ ~M< §318 AND SLE 0%

ALONG SUP RD MJKL 70 UfpS’Mém“ RA ON 0‘[—93—%)//

Smc 181 R

[/ We, the owner of Vehicle No.
accident.

which was involved in the above

My / Our vehicle sustained damages as a result of the above said accident and 1 / we are now

claiming against you for the followings:-

. Costs of repair - HOs5t8. 00
2, Loss—of—Use/Rei;&iffees 5\3.1’3 (pu) ,&' 300- X))
3. Pglice/GlAgefort/LTA fees - & 1 %5
4
5

Surveyor report fees -
Others -

Total: E .)Faf.lﬂ'

Please advise whether you are now prepare to settle my claims as outlined above.

I/ We hereby authorise my / our repairers, M/s Alan’s United Auto Pte. Ltd. and/or their representatives

to negotiate/compromise settlement of my / our above claim on my / our behalf. If there is a settlement

1/ we further authorise you to pay whatever settlement sum to my / our repairers being the outstanding

repair bill and incidentals due to them.

Your kind attention and prompt settlement is much appreciated.

Yours faithfully,




LETTER OF AUTHORITY

ACCIDENT INVOLVING_SM< (8914 d  SLE3209 <

SLip Rd BLaddeee Tv Uppenr. Stravivod R)

ALONG

ON 0y-03- ‘)Ub”

BY THE LETTER OF AUTHORITY, I/ We, CH-'AJ HM! C4 Q@? i

NRACNO. Y30 90:}0, e The owner of Vehicle No. Smc lg:H R

Hereby irrevocably appoint Messrs Alan’s United Auto Pte. Ltd. at Block 7, Sin Ming Industrial Estate,

Sector C, #01-76, Singapore 575642, and/or their representative to process the Third Party claim on my/our
behalf and to do all and/or any of the followings:-
1. To submit, negotiate/compromise and to resolve settlements of my/our above mentioned claim.
2. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to
be made by way of Cheque in favor of Alan’s United Auto Pte. Ltd.
3. For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever as they deem

necessary for the purpose of settling my/our said claim.

I/ We hereby declare that all the processing and documents done by virtue of this letter of authority on my/our
behalf by my/our repairers or any person authorized by them shall be as good valid and effectual to all intends

and purposes whatsoever as if the same had been done or executed by me/us in person.

I/ We further confirm that the acceptance by Messrs Alan’s United Auto Pte. Ltd. of the settlement amount
constitute the full discharge of my/our claim(s) in respect of the above accident.

% ,
0 (day) 03% (month) 20

Signed on the (year)

N o
Acknowledged by Owner
(company stamp if applicable)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l _Alan's United Auto Pte Ltd (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for §8$2.568.00
(Repair Cost), S$300.00 (Loss of Use), 8$7.45 (Disbursement) for vehicle no. SMC 1871B that was
damaged pursuant to the accident which occurred on 04/03/2021 (date) along_ JUNCTION OF
BRADDELL ROAD AND UPPER SERANGOOQON ROAD (location) involving vehicle no/s SLE
3209C. This is pursuant to the inspection conducted on 09/03/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner CHIN HUI CAR RENTAL (the third party
claimant™) of vehicle no. SMC 1871B make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to
SMC 1871B (vehicle no.) as a result of the accident,

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

-4
Dated this_ =¥ (day) of S((P (month) 2021 (year)

{\LKK Xxec

Signed by appointed surveyor Signed b}%the' workshop” (with chop)




ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

Vehicle Insured : SLE3209C
Accident Date : 04-Mar-2021

Our Ref : 021038 (AIG) / CHAN
AIG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY

#09-16 AIG BUILDING
Singapore 796120

FINAL REPAIR COST FOR TOYOTA VIOS SMC1871B

To supply spare parts
To apply undersealing

To remove spare tyre ,rear seat,
trim board and carpet

To putty and spray replaced parts
To remove, cut-out damaged parts,
panel beating, welding, align,
refix and to renew above parts
Add 7% GST
Total

Singapore Dollars Two Thousand Five Hundred and
Sixty Eight Only

575642.

TAX INVOICE
No. : 225718
Date : 15.01.2021

PAGE : 1

168.00



> Back to OneMotoring

Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 05 Mar 2021 / 11:17:05
Receipt Date/Time : 05 Mar 2021/ 11:17:05

Tax Invoice/Receipt
Receipt No. : ITNET-00000-210305-001123

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (88) (S$) (S%)

Result of Insurance Enquiry - SLE3209C

As at 04 Mar 2021/18:05:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SLE3209C

Enquiry Fee 7.00 0.49 7.49
20210305111526543489
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
552038XXXXXX8604 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)

Sent: May 17,2021 2:50 PM

To: norazman.abdul_aziz@daimler.com

Subject: ACCIDENT INVOLVING SLE 3209C AND SMC 1871B ON 04/03/2021

Our Ref: CC4/A1G21003040/Kba3

DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD ( BY EMAIL ONLY )
Attn to : FERDINAND FELIX (Driver)

Dear Sir/Madam,
ACCIDENT INVOLVING SLE 3209C AND SMC 1871B ON 04/03/2021

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Ltd to resolve the claim against you
and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



9/22/21, 3:35 PM Merimen e-Claims

View Received Message

This mail is associated with :

*SMC1871B (8084244034SG)
[SLE3209C]
TP

CHIN HUI CAR RENTAL
Mar 4 2021 6:00PM
[Daimler Fleet Management]
Alan's United Auto Pte Ltd

| Reply || Reply Al || Mark as Unread || Print Message || Delete Message || Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 15/09/2021 11:29 AM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$2875.45) - SMC1871B - Claim Handler: Lee, Ming-Yao

Approved:2875.45.

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1900782&iDomainld=11&iObjld=10684...  1/2



https://singapore.merimen.com/claims/index.cfm?fusebox=SVCobj&fuseaction=dsp_objlink&domainid=1&objid=993440&extid=357355&CFID=88035179&CFTOKEN=1ce45e90ee2f4589-7BBE3E43-F609-B0A7-283EF2FAABD6E2B2&USID=10684&RID=4562697
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=88035179&CFTOKEN=1ce45e90ee2f4589-7BBE3E43-F609-B0A7-283EF2FAABD6E2B2&USID=10684&RID=4562697
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=88035179&CFTOKEN=1ce45e90ee2f4589-7BBE3E43-F609-B0A7-283EF2FAABD6E2B2&USID=10684&RID=4562697&urlback=/claims/index.cfm%3Ffusebox%3DSVCmail%26fuseaction%3Ddsp_view%26mode%3D1%26iinboxid%3D1900782%26iDomainId%3D11%26iObjId%3D10684%26iRecipientAliasId%3D12%26cur_ialiasid%3D12%26cur_vaalias%3DLKK_HQ%26assocdomain%3D1%26assocobj%3D993440%26assocobj2%3D357355%26urlback%3D%252Fclaims%252Findex%252Ecfm%253Ffusebox%253DMTRadjuster%2526fuseaction%253Ddsp%255Fclmheader%2526caseid%253D993440%2526extid%253D357355%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=88035179&CFTOKEN=1ce45e90ee2f4589-7BBE3E43-F609-B0A7-283EF2FAABD6E2B2&USID=10684&RID=4562697
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