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2182020 Mariman e-Claims

...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING ) N

I i
18 Feb 2020 ey e New Assignment
Assign |

Main

Main Reference Claim Details

'CLAIM SUBFOLDER DETAILS B ~ |[Created by insurer]
| Insured: | GRAB RENTALS PTE.LTD.. Co. Reg. No.: 201617200G ' '
muo CHIN FATT, [D: NA

Vehicie Reg. . 15/02/2020 22:00 - :59

No: % D'"“"‘““ ltummudumﬂmtungmimwn
[Policy/Caver | 20141713 (Comprehensive)

CumTyps: TR/ 619953 |Note No.: | Coverage: 01/02/2020 - 31/12/2020

Vehicle Reg.
| Poliey Na.,
P SLHs4s7E ' (Clalmant):

b S V— —

|Excess:  [s53,000.00

A-Tec Automotive Pte Ltd (Kakl Bukit) B Kaki Bukit Ave 4, #04-20 Premier, 415875 Kaki Buklt - Tel:

MSIG Insurance (Singapore) Pte, Ltd, (HQ) - Tel: +&5 6827 TB8S .., [Handled by Chhia Nyuk Pul - 6554 2521
_LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 ... [Imm.Advice due 19/02/2020]

CHING KENG OON (59 / Male) , NRIC: S14052642, Tel: +6596622211 Emall:

‘on WP, Manual assigned to LKX via email on 18/02/2020, (Manual Assign). Ol:Grab, Liab: unclear, Disagree on SJE. Contact: Ms
Peggie @ 6384 5206.

i?mm MAIL RECEIVED View Al | _Compose Case Mal |

Immwmmlul'urm:m:,

ALL ASSOCIATED TASKS™— View All | Search Tasks | Create New Task | Complete |
Due Date Priarily Iy Fask firoup Subigerst Ha il lesr dAsaigred By Completed Om Crealed COn Dane™

Mo results,

hitps://singapore, mermen.com/claims/index. cfm Pfusebox=MTRad|uster&fuseaction=dsp_cimheaderdcaseid=0160858ealid=3318334CFID=6726... 112



Nivitha (LKK Auto)

From: Crystal Lee <crystal_lee@sg msig-asia.com>
Sent: Tuesday, 18 February 2020 12.01 PM

To: Admin-D (LKKAuto); assignments

Cc: Ong Zi Hui

Subject: Survey Request - Manual Assigned
Attachments: 20200217171407312 pdf

PRS Notice for JRE4592 DOA: 15/02/20 SLH4457E (GRAB)

Manual Assigned

Dear LKK,
Refer to the emall below, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Maotor Team.

Please contact us ASAP if you cannot attend this assignment.

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: <65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ @

Averser ot [EETENR] 1MSURANCE GROUP

From: Helene Phua <helene_phua@sg.msig-asia.com>

Sent: Tuesday, 18 February 2020 10:44 AM

To: Crystal Lee <crystal_lee@sg. msig-asia.com>; Ong Zi Hui <zihui_ong@sg.msig-asia.com>
Subject: FW: PRS Notice for JRE4592 DOA: 15/02/20 SLH4457E (GRAB)

Have a great week akerd!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua®@sg.msig-asia.com

MSIG




MS5IG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ @ @

Avemoer of [EXETERNE] INSURANCE GROUP

Fram: Helene Phua

Sent: Tuesday, 18 February 2020 10:44 AM

To: Jerone <jerone@chiaarul.com>

Cc: Winnie Chua <pingping chua@sg.msig-asia.coms

Subject: RE: PRS Notice for JRE4592 DOA: 15/02/20 SLH4457E (GRAB)

Hi,

Thank you for your email.

We regret to inform you that we are unable to accept your list of nominated Single Joint Experts (SJE).

We will proceed to appoint our own panel of external surveyor and they will contact your warkshop directly.
Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol,

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene phua®sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ @ o

A Memoer of INSURANCE GROUP

From: Jerone <jerone@chiaarul.com>

Sent: Tuesday, 18 February 2020 10:21 AM

To: Helene Phua <helene phua@sg msig-asia.com>

Ce: Winnie Chua <pingping chua®@sg msig-asia.com>; "Weng Kit' <wengkit@chiaarul.com>
Subject: RE: PRS Notice for JRE4592 DOA: 15/02/20 SLH4457E (GRAB)

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s). " e il
O/Ref. JRE 4592 (Jr)

Y/Ref: TBA

Dear Sir f Madam,

We refer to your email below.

We are not agreeable to your list of proposed surveyors.

2



As such, we have enclosed herewith a copy of our client's proposal for your attention.
Please feel free to contact us should you have any queries thereof.
Yours faithfully,

Mr. Jerone Lee (Paralegal)

M/s Chia S Arul LLC

151 Chin Swee Road

#03-09 Manhattan House

Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-mall is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is intended salely for the
named addressee. It contains confidential and /or legally privileged information. If the e-mail has reached you in error,
please delete the e-mail immediately and inform us of the error. You may contact us at info@chiaarul com. Internet
communications cannot be guaranteed to be secured or error-free as information could be intercepted, corrupted,

lost, arrive late or contain viruses. The sender therefore does not accept liability for any errors or omissions in the
context of this message which arise as a result of Internet transmission,

From: Helene Phua [mailto:helene phua@sg.msig-asia.com]
Sent: Tuesday, 18 February, 2020 9:28 AM
To: jerane@chiaarul.cam

Cc: Winnie Chua <pingping_chua@sg.msig-asia.coms
Subject: RE: PRS Notice for JRE4592 DOA: 15/02/20 SLHA457E (GRAB)

Hi,
We refer to your email dated 17/02/2020.
Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection;

1) LKK Auto Consultants Pte Ltd

2) Formteam Consultancy Pte Ltd

3) A-Pac Adjusters & Surveyors Pte Ltd
d) STA Inspection Pte Ltd

5) Appraisal VP Pte Ltd

6) AutoProbe Consultants

71 MSIG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with express
payment. Priority will be given to those opted for our in-house surveyor®

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SIE (Single
loint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SIE, depending on their availability:

1) Xing Guo Qiang 6) Chow Bo Xiong
2) Kenneth Kong 7) Slew Meng Hul
3) Marcus Chua 8) Daniel Chan

4) Ng You Han 9) Victor Png

5) Gary Soon 10) Samuel Phun

In your response, please also provide us a list of 10 surveyors as your nominated SIE, regardless of whether you
agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SIE in case of
any of our nominated SIE is not available.

3



NB:
(a) *Fast lane settlement is not applicable for cases that liability is in dispute®
{b) If both of us could not agree with each other's list of nominated SIE, we may still proceed to appoint a
motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protocol.

We have created a dedicated motor survey mallliﬂx fur your rnutur survey request and pre-repair inspection.
Please contact us (MSIG) by clicking this link: .msig-asia.

Have a great weer ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: «65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No, 200412212G | msig.com.sg o @ ®

RN ) INSURANCE GROUP

From: Jerane [mailto:jerone @chiaarul.com]

Sent; Monday, 17 February 2020 5:16 PM

To: Motor Survey <motorsurvey@sg. msig-asia.com>
Cc: "'Weng Kit' ewengkit@chiaarul.com>

Subject: PRS Notice for JRE 4592

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s),

O/Ref: JRE 4592
Y/Ref: TBA

Dear Sirs,

We refer to the above matter.

Kindly find enclosed the PRS Notice for your attention.

Please feel free to contact us should you have any queries thereof.
Yours faithfully,

Mr. Jerone Lee (Paralegal)

M/s Chia S Arul LLC

151 Chin Swee Road

#03-09 Manhattan House

Singapore 169876
Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-mail is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is intended solely for the
named addressee. It contains confidential and /or legally privileged information. If the e-mail has reached you In errar,
4



please delete the e-mail immediately and inform us of the error. You may contact us at info@chiaarul com. Internet
- communications cannot be guaranteed to be secured or error-free as information could be intercepted, comupted,
lost, arrive late or contain viruses. The sender therefore does not accept liability for any errors or omissions in the
context of this message which arise as a result of Internet transmission.

CONRFIDENTIALITY NOTTCE

This e-mal| (including sny sttachments] may contalin information that s privileged or confidertial. The sanding of this e-mall to any
parsan other than the intended recipiont 15 not 8 waivar of e privilege or confidentiality that attsches to it I you are not the inlendied
reciwent, plesse notily the sender immediately, delers the emiil and do not copy, distnbute or disclose its contents



CHIA S ARUL LLC

ADVOCATES & SOLICITORS
UEN 201330706H

ARULCHELYAN § » DON TAN

Cer Ml

JRE 4582 (Jr)

Your el - Tp be advised

17 February 2020

MSIG INSURANCE (SINGAPORE) PTE LTD BY EMAIL ONLY

Dear Sirs,

RE:

5.

PROPERTY DAMAGE CLAIM

CLAIMANT _: CHOO CHIN FATT

ACCIDENT INVOLVING JRE 4592 & SLH 4457E ALONG JUNCTION OF
DEPOT ROAD & LOCK ROAD IN FRONT OF GILMAN BARRACKS ON 15
FEBRUARY 2020

RUARY 20

PRE-REPAIR SURVEY NOTICE

We act for Choo Chin Fatt, the owner of motor vehicle no, JRE 4592 which was
invoived In the aforesaid acecidant,

We hereby in compliance with the Pre-Action Protocol for Nen-Injury Motar
Accident Claims, Appendix C of the State Courts Practice Directions Amendment
No. 1 of 2018 ("the NIMA Protocol’) give you NOTICE that we are claiming
againsl your insured motor vehicle no. SLH 4457E for damages, costs and
disbursements as a result of your insured driver's negligence.

Please let us know if you wish to conduct a pre-repalr survey on our client's motor
vehicle at

Weorkshop A-TEC Automotive Pte Ltd

Address 8 Kaki Bukit Avenue 4 #04 - 20 Premier Singapore
415876

Contact Person__ | Ms. Peggie (6384 5206)

Pursuant 1o paragraph 2.3 of the NIMA Protocol, in the event we do not receive

your response within next two (2) working days (excluding any Saturday,
Sunday or public holiday), our client will instruct the workshop to commence
appraisal and repairs to the damaged motor vehicle without further reference to

you.

Please advise the appointed surveyor to endorse on page 2 of this letter after the

f ‘‘completion of each Inspection.

*ruur,'ln flilhfully,

MR ARULCHELVAN S

cc

g

|

i
\

T

Client (By Emalf)  /
3 ~ 7
i

v v 151 CIHIN SWHE ROAD » #0300
- MANIATTAN HOUSE » SINGAPORE 140876
(65) 6F33 40647 » FAK : (65) 6723 0103 (not Ter Seeviee of Courl documenta)
BEMAIL : iafo@ehiastul.cam



M/s Chia S Arul LLC
Page 2

Oueltef < JRE 4592 (Jr)

YourRef;  To be advised

PRE-REPAIR SURVEY (1)
WORKSHOP:

SURVEYOR:

Name: Name of Surveyor:

Date/Time: Contact Number;
Date/Time:

PRE-REPAIR SURVEY (2)

WORKSHOP: SURVEYOR:

Name: Name of Surveyor:

Date/Time: Contact Number:
DatelMime:

POST-REPAIR SURVEY

WORKSHOP: SURVEYOR:

Name: Name of Surveyor:

Date/Time: Contact Number:

Date/Time:



Enquire Vehicle & Owner Information ( Vehicle No. SLH4457E As At 15 Feb 2020/ 22:00:00)
Low Firm Search Detalls

Search Reasan: Insurance claim in relation to traffe sceident
Law Firm Case Mo.: IREa592

Current Owner Detalls

Chwner 10 Type: Campany

Crener I0; 201417200G

Charuer Name; GRAB RENTALS FTE LTD.

Registered Address Type:  Private Residential (Condo Apt or House] / Ehapping/ Offics Complexss
Ragistered Block/House Mo d

Rejgistered Sireet Mame; SHENTOMN WaAY

Hegistered Unit No,: #36-01

Régistered Building Mame:  OUE DOWNTOWN

Régistered Fostal Code: 04860V

Current Vehicle Dotails

Wehicle No.: SLH4457E
Make Description/™odel:  TOYOTA PRIUS HYBRID LECVT
Insurance Company Mame:  MSIG INSURANCE [SINGAFORENPTELTD



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Bukit Merah West N.P.C

500 Bukit Merah View #01-01 SINGAPORE

159682
Tel No: 1800-37799989

REPCRT OF A TRAFFIC ACCIDENT

DAFERTRGT o

T/20200216/20

1efd
Rapart No, T/20200218/2075

Date/Time Report Made:
1Ea'ﬂ2!202ﬂ 1'.-':21

Vide Report No.:

D/20200215/0140

Station Diary No.:
38

aa nf Infunnant

Address

CHOO CHIN FATT

1D Type / 1D No.. Contact No.:

FIN NO / F1356025X Home/Office: Mobile: 82486478
Nationality: Emall:

MALAYSIAN

Sex: Age: Date of Birth: | Type of Informant:

Male 53 12/02/1967 Rider

Race: Language: Institution / School Name:
Chinese

Occupation: Driving Licence Information:.

CONSTRUCTION Class 2B,3C Date of Expiry:

Location;
Junction of Road 1 and Road 2
DEPOT ROAD

| Type of Location:
T-Junction

LOCK ROAD
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Cantrol: Traffic Volume:
Ona Way Not Controlled Light
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance:
Yes

JRE4592 | Motorcycle

[Slightly |0

Damaged
SLH4457E | Car Slightly |2
Damaged

Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA




SINGAPORE A A D

POLICE FORCE T/20200216/2075
Police Station Of Origin: 20f3
Bukit Merah West N.P.C Report No. T/20200218/2075
500 Bukit Merah View #01-01 SINGAPORE
159682 CONTINUATION OF REPORT

Tel No: 1800-3779999

=1 _...:! 1
MName

CHOO CHIN FATT "IDNo. | F1356025X

Related Vehicle | JRE4582 (Motorcycle) Contact No.| 52486478

Hospital/Clinic | NATIONAL UNIVERSITY HOSPITAL Class of Class: 2B,3C
Driving Date of Expiry:
Licence & | 15/08/2023
Expiry Date

Date Treatment | 15/02/2020 Date Discharge | 16/02/2020

No. of Days granted Medical Leave | 16 Degree of Injury | Serious

Brief Details.

On 15/02/2020 at about 2200hrs , JRE4592 was traveling along Depot road towards Telok blangah Road
on the most left lane. Suddenly a vehicle , SLH4457E traveling along Lock road came out and hit onto me
on my left side of my vehicles. | could not remember much of my details. | could only remember seeing
ambulance and the traffic police at the scene. | was shortly conveyed to the hospital and was being
advised to make a police report.



SINGAPORE
POLICE FORCE

Police Station Of Origin:

Bukit Merah West N.P.C

500 Bukit Merah View #01-01 SINGAPORE
158682

Tel No: 1800-3779989

Sketch Plan
Informant is not able to provide sketch plan

LT

T720200218/2075

3ol3
Report No. Tr20200218°2075

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:
D/

Sgt 2 MELVIN LOH JUN HAQ

Signature Of Informant;

Signature Of Interpreter;
Not applicable

Date/Time:
16/02/2020 17:21

Officer In Charge Of Case:

TP/FAIT/

Sgt 3 KAMALIAH BINTE 5 —
~Eontact'No.T 65476435 =

| £l smpsrons SN 43 l

Classification Of Case:

F‘;Efﬂ‘tf&éﬂﬁﬁ“s?ﬁmp <ﬂ)j \

| —~— g |

. SIGMATLE
- —_ .._'__———__-___
| i TS




Notis Penting : Kami tidak Jagi mencetak butir-butir polisi Page | of 6

PACIFIC & ORIENT INSURANCE CO, BERHAD [12557-w) temeoaes AR ad

A Mgmber OF The Pacific & Orient Group
GST Meg. MafMe COP : 00 1E93457280 " I"}‘
11" Floor, Wisma Bumi Rays, Ne, 10, ialan Rajs Laut, 50350 Kuals Lunpur, E' €.
P.0 o 10953, SO7TI0 Kuala Lumpur. intermat: weew, pacific-ariens.com [ hetpas)wsw. ano-necom ——
Telephone: 03 - 3558 $OIN Faxx 01 - 2690 E145 Aot Agsict Toll Free: 1 BO0 B8 2123

MOTORCYCLE POLICY SCHEDULE / JADUAL POLISI

Agent Marme | Address [ Tel No. | Nama Ejen /Alamat / No. Tel
- s g Mmﬂ(‘:a: ;:allﬂm 7eEL0N-C
LOT 1690-C JALAN GELANG PATAH Bater
LIMA KEDA) Htepuive "'““’:m.._ﬁ_.._.
oT-5101863 1-T0-158-JEN-
. d New Palicy No. | No. Policy Bany 001729
insured | Address / Pihak Dlinsurensian / Afamal AR-JEN-
NO 3 JALAM MAHSURI 1 Osia! o
LIMA KEDAI Time of kosun |/ ]
#1130 GELANG PATAH JOHOR Tarikh / Masa Dikuluarkan REITE0EE Fhn
Ceograpnical Arga / Kawesan Geogrefl: kslaysa Repubic of Singaoom emd Negurs Brunel The Pailcy Premum (FM) J Premium Polis!
[ Business | Prolession! Perniagaan 7 Sum Insurnd [Jeman »

; Py e — 3,500.00
New IS NoJ/ Busnits Reglsiration No. Tiuber Bt treored /
Ne. KP Baru/ Na. Pan Parniagaan 670212-01-5283 Jumlah Diinsuranskan Bagi

= Excess Agpiicabis |
01d € Mg, / No. Kad Pengenalan Lama ~ Lobihan Yang Dikenakan 100.00
- Cover Granied /
Gender | Janting \hm: Janis Pariindungan Yang Diberl COMPREHENSIVE
Marital Siotus / Ta af Parks bhwinan MARRIED
Type of Usage / Jen's Kegunaan mMoTo Batlg Premium | Premium Asas 142 58
Faried of Insurancs | Tempoh fnpurans incluthve OF ITermasuk
From/Darf 25-41-2019 12:01am Te/Mingge 24-11.2020 uunwrrnm Al Fiicars (Micycis) /
Malam 12:00am Semus Penunggang (Siaikal)
Clags of Viehicls | Kelar Kenderaan  MOTOREYCLE - ALL RIDER "'
LY

Hire Purchase | Sews Boll NCD/ OTT [ 35.00% ) fo.Ts
Regn. Card M1 railer fegn. Card Na NGO Effeciive Date { 35153318 )
No,Perakuan Pendaltaran KenderaanTrelar Ti \Berkupathuasa OTT
Vahicle Ne Exra Senafits / Perlindungan
No. Pan Kenderaan JRE4SE Tlmhm:-

Traller Registration No/No Pendaftaran Tralor

Wake & Type of Bocy | Buatan & Jenis
res . i TAMAHA 1350
135.00 CC

2018

7 Gross Premium | Premium Kesar 1E222

Chansis MNo. | No. Crsls

Sarvice Tax / Cukal Perkhidmatan 10.83
Trallar Chasals No, | No. Casls Traler e GST/GST n.00
:gaﬁagm N, | Wo. Pendatiaran G571 Stamp Duty | Dutl Setem 10.00

rvaris) | il yang Diber Kussa Total Pramium | Jumlah Pramivm 201.18
AMGUNt Fayabie [Roundad) | Jumiah 200,48
Pariu apkan) *
Akta 46.85
mmhwEMﬂmmw yarg dosarmkan
B s dedpwity clacnes printed heren o aliachod hareis | Tertaekit beoeds fredbtass’ divetah shaw ofengi] civiil

n H'mmn‘lm Include Endt No ©

Sagamm thaor Vetawn (Tre] Paty Bed e Compamiisee| e
g A MR A l:ﬂ‘hﬁum

) gy et die I-l,"udul- Y MMHM-W wEnan el e
5 t—ﬁ—lhrﬂh#u-ﬁﬂur—hn-—.n—hd—nﬁlm ;-Hq-q-h—li--ﬁu-ﬁ-rh-h-dn:::u.nnh-- -]

ﬂ-n‘%‘ﬂ: &HHH”W&WM#HW“
m-l I lﬂl“#ﬂ“ e oy e pouw Cesilass gualiin

bisps < rpbpufic-arient.cota/iAgentO3/iagent/Shared/print asp?PolNo=... 05-Nov-19

] L



Notis Penting : Kami tidak lagi mencetak butir-butir polisi Page 3 of 6

Certificate of Insurance/Sijil
Insuran

ORIGINAL

GET Nag, bain CAF  (SEMNTIS
| WEST [RASLATSEA | St S ik
OO ElSELEL (TS PARTY BEAl NULER, SRR (iAALAy B STFE LA B BRI [REINIT AT & LN FUAE RFTAZLS LNTE [AALLA TR
st TR ATy MR AR COMPEMAATIONE ACT PEAR | 21) BEFLBLE OF
RS R A e T W AR e ] P R prT A |
g vl S0 (T ramSy Bied wl ColeeBeialia | BuLDD L PG SF pedarued) | PERATU R M AT R eE DGR B
LT AP P TR Rk Paa dbaa) B R FGELE L M
WOTON YEHISLES MELINANCE (TR0 IAATY RASaE) AT (CAR-I) BRI CANUEAL L v
TEVTTER W TR P ITTULL] PR REITE (TR A -&
CERTIFICATE NO. / NO Sl G1701SJENOO1ITIS C.| Code / Kod SiW (nsorons ©  M.Y.3
Agent Code : 37953-01-C Agant Name : SYARIKAT MOTOR LEONG

1. Ragistralion No. | No. Pendaflaran :  JRE4592 Cover Type [ lenls Periindungon: COMPREHENSIVE
2. Mame of Policyholder ! Nema Pemegang Pollsi: CHOO CHIN FATT
3 Excess/Lehifias: RM 100,00 Sum Ingured/fumish Dilnrurenikan: KAH3,500.00 NCE / DTT: 25.00%
4. Hira Purchass / Sewe Baii | Waf: 25-11-1019
B

Effective Date and Time of Commancamant of Inauranca for the purpose of the Ordinance /@ 3e.31.2019 12:01am
Tarikh dan Mase Permuloan insoramnce bogd tujuon Ordinon

Date and Time of Expiry of the Insurance / Terikh dan Mazg Taomar Inncean: 74-11-2020 12:00am
7. Person or Clagses or Persons antliled to drive /:

Orong atou Kelos Drong yong Layok memandu

[a} The Pelicyhaider.

[b) Any other parson who s rrdlrman tha Policyholder's order ar with his

permission.

{a) Pamagang Polisl.
(b} Sesiapa yang menunggang di atas arahan Pem Folls) atau dengan
hebenarannya.

e

B. Limitation as to use* -‘Hm‘hmmn

Use for soclal domestic and plessure purpases and by the Pollcyholder In connection with his business or profession, The pelicy does nat
coven-

11} Use for hire or reward.

|2} Use for racing, pacemaking, rellability trall spesd-testing.

(3} Use for the carrlage of goods (ether than samples) in connection with any trade or business.

{4} Usa for any purpose In connection with the Mator Trade,

Digumalcan wuntik tujusn sosial, domestik dan perslaran cleh Pemegang Pollil sendirl berkaitan dengan parnisgsan stau pelerjaannys.
M!Hﬁdﬂ mdlmqunli i

(3} Kegunzan un'hhuwnn atay ganjaran,

[2) Kegunaan entuk mmMﬂ kelajuan, ufian kebolehpercayaan atau ujian kelajuan.

(3) Kegunaan untiik membawa Barangan (selain darl sampel) berkaltan apa-apa pekerjaan stau pernlagaan.

[4) Kegunaan untuk apa-apa tujuan mh:hlunhnpn Perdagangan Mator.

[T

*  Limlien rsarod inaperatis hlﬁmiin&-ﬂmm!ﬂ“u:-tﬂmluhmwnﬂl!q Fisns acd mmm:::u

mhmmnmumu W of the Road Tranapan
lurwi::-“hmﬂhhi?mm Eracirmes 1

L] %ﬂ:’w ﬂ.w Az which lhe Coriificaie 'm‘ o
B e eV e T L 4 i B P BT A A S
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Notis F:entiug : Kami tidak lagi mencetak butir-butir polisi Page 1 of 3

PACIFIC & ORIENT INSURANCE CO. BERHAD (No.12557-W)
A Member Of The Pacific & Orlent Group

1" P laress sl Ry, W, 13, 22t S 10w, 30990 Susty Lurmgar, /0,80 15T, SS735 Kials Lidmpur, Matayics
Taimphoma +E0- 3000 BILD P ob00-26FE R345 Tall P §-800-08-1101
Ininreet weaw. paeifiecrinnlsam § R ey oy s

PA PLUS - PERSONAL ACCIDENT CERTIFICATE /
SIJIL KEMAILANGAN PERIBADI PLUS

Master Poiicy I No. Pollsl Induk : 01-88-19-JEN-020021
The ingured / Address / Pifiak Dilnauransikan / Alamat o
lsaued By | Dikiluarkan Oieh | Pacifiz & Orlent Insurance Co. Berhad
CHOO CHIN FATT Agency Code / Kod Ajened : 37863-01
NO 3 JALAN MAHSLR] 1 Baich Mo, [ M, Kumpulsn © 17"MCP-894308
el g R \swua Cate | Tims | Tarikh Dikefuarkan / Masa ; 05-11-2019 00:00101
SJOHOR FA Cortificals Mo, [ Ne. S5 PA - 3T9630119001482
Fefiod of Inswrance | Tempoh insurans:
From(Oarl 26142019 Yo/ Hingge  24-11-2030
Agel Dates Of Srin ¢ Gandar |
Umur i Tarfkh Lahir et Jantina HALE
Fan | Palan Sum Inaured (RM) |
Fiew | O3 IC Na. Hl'u. Jumiah Dilnsuranskan
Wi Hary / Lams ET0212-01.6203
Al £,000.00
Pramium (AM) Ewrvica Tax/ GST/CER Tatal Fremim (W) | Jomiah Premicm
Pramium ; Perkhidmatan
) 0.00 12.80
12.00 T8

‘Butijact 1o the lermu, definiions, oeditiane, imilagans end
above tiwed be covered lor Doath or Pemmanant Dizsablamand by
mmmﬂmrﬂm

Tertakluk kazacs teema-larma, definasl-definasl, sysrat-syarst, ha i dikam pelisl, pihsk Siraursnasan Semama w ol
atas, harus ssmasa dl dadam tempeh wah pollsl yeng terters d stes 8 mhmmmnlugmq':nnwlm a-n-'::n
bacadaraan Tubiuh Baden, Ptk diinaursnaken, herus sertiesa wriskiui mnmnumnpﬂwuuﬂn—mmﬁ“
iinsurarsksn bagl Jumish insurans yerg tirkandung o sl

coragined i inhe pedcy, B nsuned gbove remed shall, ihe pariod of (he val=ly of Pt Falicy
Bodty Inpurpldcocant The Mmaumd, mbject shvaps iz he sl gl im e Py s insured

s\
. & Bummary of Coverage and tha Berafl Limits, Esclations ard Procasgiures sre printed on the rasl gage,
b mmmwmnumwm-mm Funcuten adalah dicutah of muka surnt berkutnys.

**Cormmer surescs Contrects | Kontrek insursna Pengguna

'huumumhﬂmﬁhmﬂrﬂnnmnhmvmwﬁmhhmmmm?mmw

whan you acpllad for By insurarce)) sad amy car disdokures mace by you bobwasn tha B of = your Propesal Form (or whan you sppled for ine Innaeme)

ars 1 (e Vil otad i andered ned. The enmwsns and arty sther CIECIOBURES given By ya shall e & #mmmum-n-m-qmwum-m

hm#j?‘m“ misregrasariaion made in reialon o pour Sewen o In ey Sacosurs byf you, enly [he mermecies in Schecuie § of the Financisl
AR 201

Thin Pelicy milacts tha inems and condiiom of the eaniract of insurance Bt sgreed bubwaen you snd in

FWIMﬂlemmm ang titersiukan dalem [achasl muu.alm wepads bempetaan yag balah dikemukakan o

dalam berang adangan jatay hmnummmh}mmumm;ﬂmmm & anda pada slsu Lamaka penyeraan borang

EAEANGAD Aty saEALE Renan Irauren inl) dan peds mesa parjanjisn ind ditssdstanganl. Jawapan den neDarang parryatean lan yang ands berkan skan

mbnjadl ssbahagan dadpacs kanak insursne sntars ands dan pihai saml, Walsu Bageimanspun, sekirenys inrdapsl sebarang salan nyets BemEsE pra-kontrek
dangan jswapsn snds atea gl mand-mans permyatesm pang dbedkan olah ands, hanys momedl peng ieedepet dalem Jeduel § Akis Perkbidme e

Fawaigan 3073 akan digune pakal

muummm+m dur wyarst-syarat kaotrak inesrans sepert] yang talah digermetuful sntars ands dan prhak kaml

rﬁ harsty axsign sl monies paystle cedar s policy o the Assignes __ wh=sn recaipt shnd te & bl
mmudwun.lm;mm:nlmlmmmuun'ﬁmrﬂhruulﬁrmmdmm

Bayaliaml . agmHan disewah pullsl il kapada Famagang Earah Hak
-uu:p-umnnh-lwmp- Irsurance Co Berhad fyang dindok sabegal “Syariesl TauTEnES) nish segsia
pertangguegan datam polls! Inl. “ﬁ!’

e Pty mmqmmmnm i @siliind & iy an amy Watemant provided by Bu Assignes us b the balaros dos under the sad nancig agesman
wmmm the Ce=ngany o n.:mgmw ol tha m payabm undef (his Pollsy withoul sy obfigstion © Investipaia ihe decorecy,
mw#ﬂﬂnuﬂmu&m .ut wizh 13 e to Assigrenand, such revecstinn shal by by rolice i weting and Bhail b desnes
wfftnctive enly wpon schnawindged resipi ﬁ'umﬂm

Bwya/tam| dangen ind mangesahkan dan Baryutus um-ulnnu-lllum barhak Bas wayals sanyalan pang clbeciean clah Famegang Sereh Hak

mana bakl tert. ok dibawak I mmnuuwm mengarshkan Syeriks! imsurans uniluh membust pombayaran bepads
;::mq Sarah Huk tasps --m':f.'q"‘.:"n wniell mmnylasat kalepatan, boiulenen siau belayskan kemysaan termetu Sayavami acqm Il o
sakbranys Saya/Kaml Ingln membatakan Peryarshan Hak, segals pembataten parulsi. Dllakuken dengen kenyatasn berfulls dan henys skan borcos baas farys
vataalh pumstimasn terima pembatetan eloh Syasfksd bsurans

S of insoreer
'rmm?u pifak Olineursnshan

I-A=TLUD PERSONAL ACCIOENT —..}1 of 1} FiaTa CEAT AOfit OO
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2002118 Yamaha 135LC 2020 Price in Malayaia, February Promolions, Reviews & Specs

ZIGWHEELS g = -

Yamaha 135LC

w W W W Y L7 Ratinglel | 13 Resviewdcl

RM 6,848 - RM 7,118 VIEW 135LC PRICE

QTR Prizein Nush Lurmngae

[t TR T T ST
I discounts & baw-interedt koan VIEW FEBRUARY OFFERS

from suthorized dealers

135LC Specs

138 pe ¥ou
12hp DC-Coi
Images
e A
Mo

VIEW 135LL SPECS & FEATURES

Recommended Motorcycles for you

Sym Sporl Rider 1256 SymVFDI 183

Foaall Oitfey Avail Otfer Aeeall O fer

-
I._,‘— ‘-,-ﬁ Lodevcuur vehicle? Share your vehicle story with the
. wor

L o I .

hittpa: e Zigwihaats my/new-motarcycles/yamahal/ 1 A8lc-syper-spart ur



Merimen e-Claims Page | of 1

«««.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Cas= | Nogtified Est Submitted | Ad| Assigned Ad) Agt Ad) Submitted | 1ns Auth'ed Status
18 Fab 2020 Pending for Survey
Main |18 Feb 2020 16:22 9000 | N80 [ Repart
Edit Ad) ot | . Yol Cancel Case | |

(CLATM SUBFOLDER DETAILS [[Created by insurer]
Insured: | GRAB RENTALS PTE.LTD., Co. Reg. No.: 201617200G

Main
Claimant: CHOO CHIN FATT, 1D NA

Vehicie Aeg 15/02/2020 22:00 - 159
No.: JRE4592 Date of LoSS | /g4 Manths and 14 Days From LTA Reg Date (Man Yr)]

Policy/Cover (20141713 (Comprehensive)
i Tine: [1P7 619953 Note No.. | Coverage: 01/02/2020 - 31/12/2020

Vehicle Reg.
Policy Mo

No. SLH4457E ;
(insured): {Clalmant):
Excess: 1543, 000.00

Repairer: A-Tec Automotive Pte Ltd (Kakd Bulkdt) B Kaki Bukit Ave 4, #04-20 Premier, 415875 Kokl Bukit - Tei:
Handing | s1G tneurance (Singapore) Pre. Lid. (HQ) - Tel: +£5 6827 7888 _ [Handied by Chhia Myuk Pul - 6594 2521]
Adiusiae: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6255-3561 ... [Handled by XING GUO QIANG] ... [Imm.Advice due

MR | 19/02/2020]
Driver/Custo

dian CHING MENG CON (58 / Male) , NRIC: 514052642, Tel! =6596622211 Email:
(Insured):
Adj Asg. on WP, Manual aspgned to LKE via email on 18/02/2020. {Manual Assign), O1:Grab, Lisb: wnclear. Cisagres on SIE. Contact: Ms
Remarks: Peggle & 6384 5206.

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |

There are no maill for this cese.

| ALL ASSOCIATED TASKS= View Al | Search Tasks | Creste New Task | Complete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Complated On Craatad On Dana?
MO resulls

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 21/2/2020



Mernimen e-Claims

Claim Documents

*JRE4592 (619953)
[SLH4457E]
L

CHOO CHIN FATT
Feb 15 2020 10:00PM
[GRAB RENTALS PTE.LTD.]
A-Tec Automotive Pte Ltd

umunn:.m] umnrmru[ mm-mmml

!

Page | of 3

Photos/Images

No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |2ymage0 1802 General View 0 | cadirc | (A
2 |21/0/2016:32 | Genaral View 0| dws | M
3 |21/02/20 16:32 | General View 0 | wacwes | A
4 |21/02720 16:12 General View D | adec | A
5 |21/02/20 16:32 | Odometer Reading = 0 | weaes | BA
B |21/02/20 16:32 | General View 0| iaiws | A
7 12102720 16:32 | General View D | Lwdirc | (A
8 |21/02/2016:32 | General View g Load 105 | A
8 |20/03/20 16:32 | General View 0 | maws | 4
10 |21/02/20 16:32 Genaral ¥iew 0 | oows | B
11 |21/02/20 16:32 General View D | cadws | M
12 | 20/02720 16:32 | Genersl View 0| =maws | A
13 |21/02/20 16:32 | General View D | adws | A
14 [2102/20 16:32 | Genersl View 0D | wawe | A
15 |21/02/20 16:32 | Geners! View 0 | Lo | A
16 | 21702720 16:32 General View 0 | ceawrs | A
17 |21/02/20 16:32 General View D | toecrs | B 5
18 |20/02/20 16:32 | General View O | ladrws | & |
1% (2102720 16:37 | General View 0 | Ledirc | |4
20 |21/02/20 16:32 | General View © | cocws | |
21 |2402/20 16:37 | General View 0 | Loadiec | A
22 |21/02/20 16:32 | General View 0 | aaws | A
3 |24/02/20 16:32 | Genaral View 0D | csrs | A
4 (20/02/20 16:32 | General View ) | oadirs | 4
25 |20/02/20 1632 | General View 0| toaws | A
26 |21/02/20 16:32 | General View 0 | tosaes | A
27 [21/02/20 16:32 | General View 0| aows | B4
I8 |21/02/20 1632 | General View D | loaairs | A
39 |21/02/20 16:32 | Ganeral View 0O s | BB
30 |21/02/20 16:32 | General View 0 | caors | A
31 [2002/20 16:32 | General View 0| loadies | A
32 | 21/02/20 16:32 General View 0 | leadws | A
33 |21/02/2016:32 | General View 0| ladwes | B
34 |11/02/20 16:32 | Genersl View O | eowc | B
35 [21/02/20 16:32 | General View 0| loadis | A
36 |21/02/20 16:32 General View O | s | A
37 |2002/20 16:32 | General View N © | eaws | BB

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

21/2/2020



Merimen e-Claims

Page 2 of 3

|

Photas/Images [3perpoge  [v]| B4 |
Mo |[Relabel/Resrder | LKK Auto Consultants Pte Ltd (HG) Thumbnall | Print
138 [21/02/20 16:32 General Wiew 1 Load G m
39 |21/02/20 16:32 | Genaral View 0| wadwc | A
40 |21/02720 16:32 Ganeral View @ | waaws | &
41 [2002/20 16:32 | General View ) | oadiec | A
43 |21/02/20 16:32 | Genersl View 0O | tediec | A
43 |21/02/20 16:32 | General View 0O | Lwdws | B
44 |21/02/20 16:32 | General View 0 | iadwe | B4
45 | 21/02/20 16:32 | General View 0 | tsadwc | A
46 |21/02/20 16:37 | General View @ | toadiec | BA
|47 |21/02/20 16:32 | General View 0 | wwies | A
4B |21/02/20 16:32 General View l_l ioad PG | BA
|49 |21/02/20 16:37 | Geners| View 0 | tedies | B
|50 |21/02/20 16:32 | Genersl View 0 | ows | 4
S1 |21/02/20 16:32 | Genersl View 0| weaws | B
52 |21/02/20 16:32 | General View 0 | isaaws | (A
53 (21/02/20 16:37 | General View 0 | Loaaws | A
S4 | 21/02/20 16:32 | General View D | wtearc | B
|5 |21/02/20 16:32 | Genersl View D weorws | 4
56 |21/02/20 16732 | General View D | tcaawc | M
57 |31/02/20 16:327 | Genaral View 0 | itosows | A
IS8 [21/02/20 16:32 Goneral View _ﬂ__ oad 3G | B
59 |21/0220 1632 | General View 0D | o | A
B0 (21/02/20 16:32 | General View 0D | weaws | A
61 |21/02/20 16:32 | Ganersl View g toad 3pG | BA
62 |21/02/20 16:32 | Ganeral View D | lcadws | A
83 |21/02/20 16:32 | General View 0 | tcedirc | B
&4 |21/02/20 16:32 General View D | weare | A
65 |21/02/20 16:32 General View D | wadws | A
68 (20/02/20 16:32 | General View 0D | e | A
67 |2102/20 16:32 | General View O wawrs | &
66 |21/02/20 16:32 | Genersl View 0 | e | M
69 |20/02/20 16:32 | General View l_ﬂ Load G | A
70 |21/02/20 16:32 | General View 0 | toedirc | B
71 |21/02/20 16:32 | General View 0 | waaws | A
72 |21/02/20 16:32 | General View 0D | wedies | 4
73 |21/02/20 16:32 | Genersl View g Load 3°G | B
74 |21/02/20 16:32 | General View D tceaws | A
75 |21/02/20 16:32 | Ganeral View | aawc | A
76 |21/02/20 16:32 | General View D | tosaiws | B2
77 |21/02/20 16:37 | Genaral View 0 | tadws | A
‘Documentation Tperpage V]| &2
Mo |Finalzed On MSIG Insurance (Singapore) Pte. Lid, (HG) Thumbnail| Frint
1 |1B/02/20 1416 | TPD JRE4592 - PRI s Load POF

2 | 18/02/20 14:25 Disagres on SIE Load POF

Mo |Finalimed On MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor) Thumbnall | Print
1 1B/02/20 16:20 | Survey Request - Manual Assigned © | oaaroe

Documents Checklist
| DOCUMENTS CHECKLIST reset | save | prne |

https://singapore.menimen.com/claims/index. cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 21/2/2020



Merimen e-Claims Page 3 of 3

There are no document checklists configured.

Our Checklist Remarks - LEKK Aute Consultants Pte Lid {HQ)

Show Remarks To: [ Handling Insurer
Micm: Marnecks arw orvete whle vou ihow L D olher parba

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 21/2/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd conesno 19seoriser)
51 Lbi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3581 Fax: 6B44-8B05 Emall: sur@lkkauto.com;assignments@ikkauio.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3MSG20002783/GAF3E2

Date: 21/02/2020

REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Ple. Lid, Palicy No. 26141713
Claimant Vehicle jre4se2 Insured Vehicle No:  SLH4457E
Date of Loss: 15/02/2020 Nature of Claim: TP Claim No: 8618853
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: JRE4592
Make & Model: YAMAHA 135LC, 135cc ES Engine No. GIOSE323885
Reg. Date: 01/01/2015 (Man. Year: 2015) Chassis No: PMYLUG0O410FD323885
Colour: White Odomater: B407 km
Engine Capacity 135 cc
Marke! Value/New Car Price: N/A
Sum Insured (S$) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: T0/80-17 Rear Tyre Size: BO/BO-17
Front Left Side: Maxxis 4 mm Rear Left Side: Maxxis 4 mm
Froni Right Side: 0 mm Rear Right Side: 0 mm
The aDoVE VINUEE Mepresent the emaining e reads depih
COST OF CLAIMS - Repairer's Adjuster's Difference  DIff %
Parts 0.00 0.00 0.00
Miscellaneous |tems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00

Nett Amount (5§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 18/02/2020
Date Inspected: 18/02/2020 |nspected At A-Tec Automotive Ple Lid (Kaki Bukit)

8 Kaki Bukit Ave 4, #04-20 Premier
Singapore 415875

Estimated Period of Repair: 3.0 days
Adjuster: XING GUD QIANG Manager: SHIAU CHAN

NOTE This report represents our findings af the time and place of inspection stated hermin. Such ingpection fas bean camed out fo the best af aur
knowledge and abiity bul any other liabiily under any other ciroumstances iy hereby expressly excluced

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 21/2/2020



Adjuster Report Page 2 of 4

AJTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE

€) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 15 IN THE REGION OF $1,000.00 -$2,000,00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 21/2/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source:
Parts:
Labour:
Print Code:

Validity:

Further Info:

(Last Synchronised: 20 Feb 2020)
NFA YAMAHA 135LC 135cc ES (Model not avallable in database)
Repairer's {Price-denominaled Standard List)
{Unsubmitted, no print-code for JRE4582)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the [ast estimate page

ltemsivalues not in reference catalogue are prefixed with an astetisk °.

Recommended Parts

Thare are no new parts selected.

[

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 21/2/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Iltems

There are no new miscellancous items selocted.

Recommended Labour

There are no labour tems selected.
] Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 21/2/2020





