AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singaporc 568047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Email; ahlimme@singnet.com sg
GST:M9-0009639-E RCB NO:06470300B

Our Ref : MC1901793
Your Ref : CC4/AlIG21002875
Date : 29/07/2021

AlG Asia Pacific Insurance Pte. Ltd.
78, SHENTON WAY

#07-16 CHARTIS BUILDING
SINGAPQORE 079120
Dear SirfMadam,

Request for Direct Settlement for Accident involving our client’s vehicie SLD7946L. and your
Insured SLZ1648X ON 25/02/2021 09:20 ALONG SLIP RD OF LOR CHUAN & BRADDELL RD

We refer to the above matter.

Please assess through your Insured's (SLZ1648X) report and our Client (SLD7946L) — SIM YEW
THONG's report as attached and advise whether there are possibilities of direct settlement.

Please find attached the following :

1) Final Bill

2)  GIA Motor Accident Report form
3)  Certificate of Insurance

4)  GIA Search

The above vehicle was surveyed by Kennth Kong appointed by AlG on 08/03/2021.
We would quantify our claim as below:-

Cost of Repair : $8,187.67
Rental : $800.00 (5 Day X $160) Surveyor recommend 5 days.
GIA Search 1 $2.00

Total . $6,989.67

Kindly acknowledge and revert on the possibility of direct settlement within 14 days.

Thank You.




Authorization to Act

l, Lim N W THoMA {the  third party clamant) of
Mo Fernygle Bd B M-do  CF924%0 (address), owner of L LpaguptL
(Vehicle No) hereby authorize Ah Lim Motor Company (the workshop) to act for me in respect
to my claim for the repair cost and / or rental and / or loss of use (Claim) for my vehicle no
PLo 34,0 that was damaged pursuant to the accident which occurred on
15[02 (date) along _dhy @ of tov Capn % Biacelell oA (location)
involving the vehicle no L2 febgx ., (the accident).

| further authorize the workshop to settle the above-mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive the payment further to settlement
of my claim with payment cheque/s made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a

without prejudice and without admission of liability basis insofar as the driver/owner/insurers
of the other vehicle is concerned.

Dated this ;’% S day of (b

VRS

Signed by Third party claimant
Owner vehicle no:

Personal Data Protection Act 2012

I/ we acknowledge and consent to Ah Lim Motor Company collecting, using and disclosing and
/ or processing my/our personal data to Third Party service providers and/or Insurance

company my / our personal data for the purpose of processing the claims and related
insurance / claim matters.

O

Owner signature




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, AH LIM MOTOR COMPANY (“the workshop™) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$6,187.67 (Repair Cost), $$750.00 (Loss of Use/Rental), $$2.00 (Disbursement) for vehicle no.
SLD 7946L that was damaged pursuant to the accident which occurred on 25/02/2021 (date) along
SLIP ROAD OF LOR CHUAN AND BRADDELL ROAD (location) involving vehicle no/s
SLZ 1648X. This is pursuant to the inspection conducted on 08/03/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner SIM YEW THONG (the third party
claimant”) of vehicle no. SLD 7946L make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLD 7946L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this __23 (day) of __Aug (month) 2021 _ (year)

\ Ry
A Y
Kk 2A
i S e
Singapore 568047

Fax 8483 8170

op” (with chop)

\_//¥ee Tel. 6465 124
Signed by appointed surveyor Signed by “t




AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Austopoint Singapore 568047

TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170  Email: ahlimme@singnet.com.sg

GST:M9-0009639-E RCB NO:06470300B

M/S: SIM YEW THONG Claim No:
410C FERNVALE ROAD No:
#14-90 Date:
SINGAPORE 793410 Policy No:
Veh Reg No:
ATTN: Make/Model:
Your Ref No: SLD79461 Chassis No:
Claim Type: Third Party TP Ins Co:

Accident Date: 25/02/2021
TP Veh Reg No:  SLZ1648X

R 7 I - U R N

14
15
16
17

18
19

23
24

25

MC1901793
AL1905256
29 Jul 2021
DMPPHQ20-003735
SLD7946L

TOYOTA ESTIMA
AERAS 2.4

ACRS500194508
AlG

Tax Invoice-Final Repair Cost to Vehicle No :_SLD7946L

Description

SPARE PARTS

REAR WINDSCREEN MOULDING COMPLETE
TAILGATE

TAILGATE EMBLEM

TAILGATE ESTIMA LOGO

TAILGATE AERAS LOGO

TAILGATE LOCK

TAILGATE RUBBER

REAR BUMPER

REAR BUMPER CLIPS

REAR BUMPER SPONGE LH & RH
REAR END PANEL

REAR END PANEL GARNISH TOP
REAR END PANEL GARNISH BOTTOM

Special Nett

REVERSE SENSOR
INNER SEAL
WINDSCREEN SEALANT
NUMBER PLATE

LABOUR

TO REMOVE AND REINSTALL/REPLACE FRONT/REAR WINDSCREEN,

TO REMOVE AND REINSTALL CUSHIONS, SEATS, BACKREST, INNER
TRIM, GARNISH, ROOF LINING OR UPHOLSTERY TO FACILITATE
REPAIRS.

TO REMOVE AND REINSTALL/REPLACE WIPER COMPARTMENT SUCH
AS WIPER MOTORS AND WIPER BLADES.

TO DISMANTLE & INSTALL CAMERA

TO REMOVE AND REINSTALL/REPLACE FRONT/REAR BUMPER
SENSORS.

TO SPRAY ANTL-RUST COATING ON AFFECTED AREAS.

TO DISMANTLE ALL DAMAGED PARTS.TO CUT & WELD REAR END
PANEL.TO KNOCK & REPAIR REAR BOOT,REAR INNER PANELS AND
AFFECTED AREAS. TO REFIT LISTED PARTS BACK SAME.

TO SPRAY TAILGATE,REAR BUMPER,RR END PANEL.

Quantity List Price
B

| PC 101.60
IPC 1,753.60
IPC 59.80
[PC 4975
1 PC 55.67
| PC 490.30
|1 PC 371,70
| PC 622.10
12PC 50.40
2PC 159.20
1 PC 755.40
1 PC 286,10
1 PC 194,20
4,943.82

Less 25% 1,235,96
iSET 240.00
IPC 20.00
[PC 40.00
1 PC 35.00
295.00

| PC 120.00
| PC 100.00
| PC 60.00
1PC 30.00
I PC 50.00
1PC 60.00
1PC 700.00
1PC 660.00

Amount
S8

3,707.87

295.00



AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Awopoint Singapore 568047
TEL: 6483 1244 ( 4 lines ) FAX: 0483 617¢  Email: ahlimme@singnct.com.sg
GST:M9-0009639-E RCB NO:064703008

M/S: SIM YEW THONG Claim No: MC1901793
410C FERNVALE ROAD No: AL1905256
#14-90 Date: 29 Jul 2021
SINGAPORE 793410 Policy No: DMPPHQ20-003735
Veh Reg No: SL.D7946L
ATTN: Make/Model: TOYOTA ESTIMA
AFRAS 2.4
Your Ref No: SLD79%46L Chassis No: ACRS500194508
Claim Type: Third Party TP Ins Co: AlG

Accident Date; 25/02/2021
TP Veh Reg No:  SLZ1648X

Tax Invoice-Final Repair Cost to Vehicle No :SLD7946L

Description Quantity List Price Amount
S$ S8

1,780.00 1,780.00

Total 5% 5,782.87

Add GST @ 7% 404.30

Total Amount Payable S$ 6,187.67

TOTAL: SINGAPORE DOLLAR SIX THOUSAND ONE HUNDRED EIGHTY SEVEN AND CENTS SIXTY SEVEN ONLY
The above vehicle was surveyed by KENNETH KONG -LKK on 08/03/2021
For AH LIM MOTOR COMPANY

E. &O.E. AUTHORISION SIENA
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o : Truck Aentat & z BREMH
Hotar Repair AERE
gAN E@ﬁﬁ LEE E%m Motor Insiranss Ciaims BE g %
Insuranse Agant H :
Bk 5033, Ang Mo Kio Industrial Park 2 #01-279 (off Ang Mo Kio Ave. 3) Dot 1o gy Car REon
Singapore 588536  Tel BERE RSV (B Limes)  Fox BEEY 5555 Authorised Castiet Service Centre S BB & DR

Reg. No: 2611024804

TOVHRG SERVICE: 6858 4887 (Adtwr 10.050mm}

EWmdESR
VEHICLE RENTAL AGREEMENT

(L VDY T Ay g

Date: ) \:’) | o ( LD YamiL
Owner:  BAN HONG LEE MOTOR SERVICES (“the owner”)
Hirer: CIp Men Tuo g
Address: 49 C Fernyate A gy CHI2 G0
NRIC / Co. Reg. No: L16362407

Feiy 4o -
Tl 74 9334 Fax:  HIP:
Owner and Hirer have agreed to enter into this Vehicle Rental Agreement for the motor vehicle described below and upon the

terms and conditions contained on both sides of this document. Hirer acknowledges having read and understood all the terms and
conditions and signifies accepiance upon signing.

N . o - 2 s g =
Vehicle Reg. No: f:j éw (A U({ (; ?)w kv AgreementNo.. 1 AZE 77
Driver's Particulars
Odometer; —
Name: N }”J RS
Date & Time Out: 7 1} / }:}Ul«'i )}
Address: N .
Date & Time In: __ =" -1 % }ﬂ}“*}'"%/ \ 3“‘“}"“‘“}/
: .
I
1/C No: Or/licence No:
: SURRPPROROOROIOR x 1+ o (72 SOOPNNOUNOURTION MU rerveniorens
. |60
Date of lssue: Oceupation: 1 pameneens Days @8 .o saenens
......................... WKS @9F oo
Date of Birth: TOOIS: G L.\\}
Spare Tyre: T P LT e MRS @5 oo

Thired Pariy Clelm

I respect of each third party insurance slaim arising from the date of hire to date ogeturn‘of the DepOSﬁ (Refundabie) :
vehicle (both dates inclusive). Hirer unconditionally agrees to pay Owner 8% DG D

comprieing excess payable and compensation fo Owner for impact of claim on future rmotor sub-Total
insurance pramiums,

S Yebisls Donsae Q oD Pl
Hirer is responsible for the first 8 ,,._':\_______,_, excess for collisionfdamage to first party, (i.e.) Balance To Pay -

BAN HONG LEE MOTOR SERVICES (including windscreen) plus loss of earning while damaged
vehicle is under repair.
Auihorisad Driver

Hirer shall pay additional excess of 851500 if the Authorised Driver is below the age of 25 or

is above 65 years old or has less than 2 years driving experience. ) o _ et e

Urivar B Gover Sy inuancs PETRO IMBSEL AT YOUR OWN EXPENEE

General Exception: insurance policy does not cover against any driver aged below 22 andfor aliove 70 years PO LOTAL SR OHLY

old and/for with driving experience of 1 year and below.
£

BAN HONG LEE MOTOR SERVICES

Authorised Signature Hirer's Signature”
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BAN HONG LEE MOTOR SERVICES

Block 5033, Ang Mo Kio Industrial Park 2 #01-279

T {0ff Ang Mo Kio Avenue 3) Singapore 568536, TRUCE RENTAL
b bt Dubha il Tel: 6482 5577 (3 Lines) MOTOR REPAIR
MELEE Fax: 6482 5000 NSURANCE CLAIMS
RERRREGURT Heg. No. 263102/00M AGENCY
BRSERE D AUTHORISED CASTROL
o SERVICE CENTRE
\2 b W TL\ Yy
To M/s \?{’ © ’\}}
No. 1
Foo )
Agresment MNo. ( L(' yb 33,?’,
FAL i i)*‘ [ . # _)_a
Payment Terms d’ L« Date { i \?L ! ot |
Veh. Ne. PERIOD OF RENTAL - Rental Rote Amount
From To
o
" - .. o - G “ e {:}i o -
4 %L\;% Gl i >l { P ] Ul > ﬂ Y, ) P Q <7 X\;&J ] b
42 ( (’_;; v / d
(
N v
] /
/
//
E. &0. E. TOTAL: w0 4

All cheque payment should made payable to
BAN HONG LEE MOTOR SERVICES

for BAN HONG LEE MOTOR SERVICES




INSURER ENQUIRY % RESULT & RECEIPT
Find insurer

Vehicle reg. no. ;
o TP Insurer Enquiry

slz1648x
INSUFBNCE oo risssssmssssssssssssssssstsnsotes otbresesberess et ssses s AlG
Date of Accident
SRR Period of Insurance ... 25/04/2020 - 24/04/2021
e
25/02/2021 8 Requested By KEE MUI HONG (AH LIM MOTO...
Reset Regquested Date .. ettt e e e s e et e 03/03/2021 15:34
Payment details General Insurance Association
Request Amount: $51.87 Records Management Centre
GST Amount: $$0.13 GST Registration No; M400017735

Total Amount Due (GST Inclusive): $%2



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 18 March 2021 12:31 PM

To: zqching@gmail.com

Subject: ACCIDENT INVOLVING SLZ 1648X(AlG) AND SLD 7946L AT/ALONG SLIP ROAD

FROM CTE TOWARDS BRADDELL ON 25/02/2021

18 March 2021
Mr Lee Chan Ching [By Email Only]
Dear Sir/Madam,

You Ref: SLZ1648X

Our Ref: CC4/A1G21002975/Kps3

ACCIDENT INVOLVING SLZ 1648X(AIG) AND SLD 7946L AT/ALONG SLIP ROAD FROM CTE TOWARDS BRADDELL ON
25/02/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SLD7946L against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as it is a
head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)




8/23/2021

=] AUDIT TRAIL

Merimen e-Claims

Claim Audit

No. Oon Audit Remarks By
05 Mar
1 2021 ﬁlm .D.tl Claimant's Name: -> SIM YEW THONG. [A] Lee Su Li
odified
14:22
05 Mar CIlm Veh
2 2021 Model (204395) TOYOTA ESTIMA 2.4 AERAS (A). [A] Lee Su Li
14:22 Changed
05 Mar . ) .
Reg No: SLD7946L. Acct Date: 2021/02/25. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. .
g fg_zzlz CIm Created | ' Gy, workshop: Ah Lim Motor Company (AMK) L Lz BL L
05 Mar - adj co .
4 2021 Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li
14:22 gne
05 Mar Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/03/16 [A] Lee Su Li
14:22 Changed
05 Mar Adj
6 2021 Mandate Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li
14:22 Set
7 Ez)gzl\:ar Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. [I] Merimen
N Changed (Express) Administrator
14:22
05 Mar
8 2021 Label Added (19):Fastlane. [A] Lee Su Li
14:22
05 Mar Adj
9 2021 Adjuster [None] -> ACCUSER4 [A] Lee Su Li
14:22  Assigned
10 Mar Adj
10 2021 Adjuster ACCUSER4 -> KENNETH KONG [A] Lee Su Li
14:14  Assigned
22 Mar Clm O[HSI.G
11 2021  Registration Acct Time:09:00:00->09:10:00. Pol No:1900085962->1900085962-01. I t”e at'.m
11:48  Modified ntegration
User
22 Mar CIm
12 2021 Registration Acct Time:09:10:00->09:00:00. Pol No:1900085962-01->1900085962. [I] Low, Xianyu
11:53 Modified
06 Aug . [A] JOANNE
13 2021 ﬁ:'ijti':t":d LEE KHANG
11:33 MIN
06 Aug [A] JOANNE
14 2021 f,l':“ﬁ':ite'd Claim Conclusion: -> 3. LEE KHANG
11:33 MIN
06 AUJ  oym Dt [A] JOANNE
15 2021 Modified JP] Reg. Date: -> 2016/06/29. LEE KHANG
11:33 MIN
06 Aug . [A] JOANNE
16 2021 ﬁ'(':t‘if'i):dta"s LEE KHANG
11:33 MIN
11 Aug Adj Cur.Req:6989.67:Liability: 100%(B27) *Quantum: (a)CORw/GST: $6,187.67 + (b)LOR(5days x $16 [A] CHEW
17 2021 Mandate 0.00): $800.00 + (c)Search fee: $2.00= Total: $6,989.67 *5 recommendation repair days *For your HSIAO TONG
08:46 Request approval please.
18 énglug a:-: Sz Next Rpt:Final Rpt.Due Date:2021/03/16. Mandate Remarks: please proceed with settlement @ $6,9 [I] Syed-Yusoff,
‘ 39.67 [COR-$6,187.67 LOR-$750 LTA-$2]** Subject to final repair bill & ATA Saliha
17:21 Changed
. ;(3)2’*1“9 a‘;ln date  APProved:6939.67:please proceed with settlement @ $6,939.67 [COR-$6,187.67 LOR-$750 LTA-§2] [1] Syed-Yusoff,
** Subject to final repair bill & ATA Saliha
17:21 Set
Date From 5 = pate To 4 =[] Audit Type | None v
ACTIVITY

[09/03/2021 14:44] Lee Su Li:
OINR *** SENT OUT FIRST NON-REPORTING LETTER

Merimen Billing for this case - Transaction History

2675175

2714913

AIG Asia
LKK Auto s
U IEL? cltlz] 1P (5 Motor Consultants “Ealie SLD7946L SLZ1648X 11.00
14:30:00 (Insurer) Pte Ltd Insurance Pte.
Ltd. (Express)
LKK Auto LKK Auto
061 ?}1393.23821 O(%I}—Es(t::se Motor Consultants Consultants SLD7946L SLZ1648X 11.00
T Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=992995&extid=357238&CFID=871...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=87177750&CFTOKEN=e5c83fb6fd86e514-63A84BE1-ECD9-5DBA-7C0F061FB58A6CB3&USID=3251&RID=3805539
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=87177750&CFTOKEN=e5c83fb6fd86e514-63A84BE1-ECD9-5DBA-7C0F061FB58A6CB3&USID=3251&RID=3805539
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=87177750&CFTOKEN=e5c83fb6fd86e514-63A84BE1-ECD9-5DBA-7C0F061FB58A6CB3&USID=3251&RID=3805539
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=87177750&CFTOKEN=e5c83fb6fd86e514-63A84BE1-ECD9-5DBA-7C0F061FB58A6CB3&USID=3251&RID=3805539&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D992995%26extid%3D357238%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=87177750&CFTOKEN=e5c83fb6fd86e514-63A84BE1-ECD9-5DBA-7C0F061FB58A6CB3&USID=3251&RID=3805539

8/23/2021 Merimen e-Claims
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