7/19/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO034F1

CC4/ASM21002953/Aga3q2

&
2 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Mar 2021 11:16:00 AM

4 March 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥ Mei Kwan How

Vehicle Information

Incident PC8622Y
Vehicle
Registration #

Make TPVD TOYOTA
Model HIACE COMMUTER GL 2.8 AT
2WD 4DR LWB

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201231&tab=invoices
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7/19/2021 VendorEngage

Settlement

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

N . ) Surveyor/ Assessor
B ASM-LKKInvoicel - AC2105010.pdf.pdf Email Sent
expense

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 19 July
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201231&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335662?token=df5549cc-07c3-4ce2-9957-81d2b59a3afc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/2021

NAME

B RENTAL RECEIPT.pdf.pdf

I PAYNOW AUTHORISATION FORM.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B LKKAdjustmentla.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201231&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction /

Discharge Voucher

POA / Authority
Letter

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19 July
2021

19 July
2021

19 July
2021

19 July
2021

19 July
2021

19 July
2021

19 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335659?token=479e80ae-88d5-46d5-b50b-cb1ba4b81ff0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335658?token=5353ca83-a743-4165-8e9e-5b27b33358ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335657?token=18934c63-c266-4c88-bbe8-b88f00553c82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335656?token=081c6edf-35ca-4a4c-824c-2c3797ab59d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335654?token=422571dc-c8c4-4093-9b0f-6bafd155d0c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335653?token=186421bd-10bc-4b89-8b23-82a01d2ac17c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335655?token=d3d166d4-0d58-45e4-ae70-46f3be6fa60c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201231&tab=invoices

NAME

B LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B PARF_COE Rebate Enquiry.pdf.pdf

B TP LOD.pdf.pdf

B PARF_COE Rebate Enquiry.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B 7P LOD.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

1 June
2021

1 June
2021

1 June
2021

1 June
2021

1 June
2021

1 June
2021

1 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2239746?token=f803cd14-de6a-44eb-8941-594fa41acd54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2239745?token=ad1ad7ad-b5c6-4673-8a9b-e95d6ae06749&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2239742?token=cadc520d-9c56-4829-8a3d-ba24583ca2c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2239740?token=bdb28421-4a1d-486b-a7bd-325ff778caa4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2239738?token=0d851ab2-843c-4ca2-b4f8-29749da21c97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2239736?token=0d643bdd-e559-4ba9-ab9e-0e9c4dbbb8c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2239744?token=5ebcb1dc-4759-480f-8aa6-4637d26750c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201231&tab=invoices

NAME

I MANDATE IA DD 01062021.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

I MANDATE IA DD 01062021.pdf.pdf

B TP FINAL EST LIST.pdf.pdf

I TP_IA DD 09032021.pdf.pdf

B 7P - IA.pdf pdf

B EMAIL TP REG.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Letters and

Correspondence

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Assessment

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

DATE
UPLOADED

1 June
2021

1 June
2021

1 June
2021

1 June
2021

9 March
2021

9 March
2021

4 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2239741?token=17d90fe1-0a10-4cc3-b1eb-7c560a37ca74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2239739?token=acc6b401-6a78-488d-bb91-a35f922c1fbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2239737?token=abd1ff5c-5127-4495-897c-d6154bfc1922&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2239743?token=f1a67bec-ffb8-49e6-9239-2e61e2015c19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057455?token=77496b25-d864-4c31-b03d-fd7f9260d129&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2059452?token=d01a6d1f-351e-4767-b088-8c29afca545f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2048121?token=9ac28d83-3094-4006-a92f-add97b8159b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/2021

NAME

B GIA INSD.pdf.pdf

B GIA TP.pdf.pdf

B EMAIL TP REG.msg.msg

B OID - Status of Driving Licence -
valid.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201231&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

VendorEngage

SUBTYPE

GIA Report

GIA Report

Workshop

Driver's License / IDP

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

4 March
2021

4 March
2021

4 March
2021

4 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2048120?token=f50e0667-1937-4cd7-b738-4f86771aeb89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2048122?token=e3e40d16-be9f-4cbe-937d-0675ae26b4e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2048119?token=1bcf0475-e567-4097-a582-116abf9b820f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2049845?token=5a0bf4c6-c93e-4a8e-a87d-7bc5a4582bfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

