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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
04 Mar
2021
14:09

Clm Dtl
Modified Claimant's Name: -> -. [A] HOW

MEI KWAN

2
04 Mar
2021
14:09

Clm Veh
Model
Changed

(204808) HONDA VEZEL 1.5 (A). [A] HOW
MEI KWAN

3
04 Mar
2021
14:09

Clm Created Reg No: SLP2815R. Acct Date: 2021/02/21. Claim Type: TP. Insurer: India International Insurance Pte Ltd
(HQ). Workshop: Focus Auto Pte Ltd (HQ)

[A] HOW
MEI KWAN

4
04 Mar
2021
14:09

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
04 Mar
2021
14:09

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/03/15 [A] HOW
MEI KWAN

6
04 Mar
2021
14:09

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW

MEI KWAN

7
04 Mar
2021
14:09

Label Added (30653):Direct Settlement. [A] HOW
MEI KWAN

8
04 Mar
2021
14:09

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] HOW
MEI KWAN

9
04 Mar
2021
15:53

Clm
Registration
Modified

Reg No:SLP2815R->SLR2815R.
[A]

MARCUS
CHUA

10
08 Mar
2021
19:30

Clm Veh
Model
Changed

(204808) -> (206752) MAZDA 3 1.5 SEDAN AT LED EU6 (A). [A] HOW
MEI KWAN

11
08 Mar
2021
19:31

Clm Dtl
Modified Claimant's Name: - -> TW PREMIUM AUTOMOBILE PTE LTD. [A] HOW

MEI KWAN

12
09 Mar
2021
16:30

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: TBA.
Remarks: Kindly upload insured video in Merimen for our viewing.
[A] CHEW

HSIAO
TONG

13
10 Mar
2021
10:15

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/03/15. Mandate Remarks: Will upload video once receive from OID [I] Sherini
Pillai

14
10 Mar
2021
10:15

Adj
Mandate Set Maintained:Will upload video once receive from OID [I] Sherini

Pillai

15
12 Mar
2021
15:25

Video
Downloaded Downloaded Video - OID

[A] CHEW
HSIAO
TONG

16
19 Mar
2021
08:54

Adj
Mandate
Request

Cur.Req:0.00:Seek approval to reject 3rd party claim as insured video shows that our driver was driving wi
thin his lane.

[A] CHEW
HSIAO
TONG

17
19 Mar
2021
09:33

Video
Downloaded Downloaded Video - OID [I] Sherini

Pillai

18
19 Mar
2021
09:34

Adj
Mandate Set Approved:0.00. [I] Sherini

Pillai

19
30 Jun
2021
12:01

Video
Downloaded Downloaded Video - OID

[A] CHEW
HSIAO
TONG

20
30 Jun
2021
12:10

Adj
Mandate
Request

Cur.Req:0.00:3rd party disagreed rejection & submitted video. We would like to propose 50/50 in view of n
o lane marking on the road. Kindly refer to the email dated 30/06/2021.

[A] CHEW
HSIAO
TONG

21
07 Jul
2021
08:34

Video
Downloaded Downloaded Video - OID [I] Sherini

Pillai

22
07 Jul
2021
16:27

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/03/15. Mandate Remarks: Please hold on to this case. Do refer to
my email

[I] Sherini
Pillai

23
07 Jul
2021
16:27

Adj
Mandate Set Maintained:Please hold on to this case. Do refer to my email [I] Sherini

Pillai

24
13 Sep
2021
08:29

Video
Downloaded Downloaded Video - 3P [I] Sherini

Pillai

25
13 Sep
2021
08:29

Video
Downloaded Downloaded Video - OID [I] Sherini

Pillai

26
16 Sep
2021
14:15

Video
Downloaded Downloaded Video - 3P [I] Sherini

Pillai
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AUDIT TRAIL
No. On Audit Remarks By

27
26 Sep
2021
22:29

Adj Rpt
Initiated

[A]
JOANNE

LEE
KHANG

MIN

28
26 Sep
2021
22:29

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A]
JOANNE

LEE
KHANG

MIN

29
26 Sep
2021
22:29

Clm Dtl
Modified JPJ Reg. Date: -> 2017/08/08.

[A]
JOANNE

LEE
KHANG

MIN

30
26 Sep
2021
22:29

Clm Details
Notified

[A]
JOANNE

LEE
KHANG

MIN

31
28 Sep
2021
10:56

Adj
Mandate
Request

Cur.Req:1359.95:PODS
Liability: 50%
*Quantum:[(a)CORw/GST: $2,247.00 + (b)LOR(4days x $100.0
0):$400.00]@50%= 1,323.50 + (c)LTA/GIA search fee: $7.45 = Total: $1,359.95
*Vehicle Model:Mazda 3
(1496cc)
*3 recommendation repair days + 1Sunday = 4day

[A] CHEW
HSIAO
TONG

32
28 Sep
2021
13:28

Adj
Mandate Set Approved:1359.95. [I] Sherini

Pillai

33
11 Oct
2021
15:39

Video
Downloaded Downloaded Video - 3P [I] Sherini

Pillai

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2675002 05 Mar 2021
08:24:41

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SLR2815R GBK8189E 11.00

2676245 10 Mar 2021
12:39:59 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLR2815R Sherini Pillai xx.xx

2705284 30 Jun 2021
12:18:17 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLR2815R Sherini Pillai xx.xx

2728015 26 Sep 2021
22:29:18

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLR2815R GBK8189E 11.00
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