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...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING. ' - .
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Main Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS

iIn_suret:l: | N - - - B - - - -
| Main |EFFICIENT TOWING SERVICES, Co. Reg. No.: 53349344K

(Claimant: R i . — S ——— — |
, -:zh.ide Reg. iGBHQSGDK Date of Loss: | 01/10/2019 19:00 - :59
| Claim Type: TP :zli:yﬁo:ver
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Policy No.

il | No. SHC8964E "
|| (Insured): | - - - _'.(_C.Ialmantl | B - S -
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Repairer: |N-51 Automotive Pte Ltd (HQ) BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB, 417921 Kaki Bukit - Tel: 68420051
1 |
. ?nasﬁii:-g ‘India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Pooi Chin Han Daniel]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANN] ... [Final Rpt due 14/10/2019]
. ASSOCIATED MAIL RECEIVED - view All | Compose Case Mail | |
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| - —

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
' | No results,




Surmmer Lee (LKK Auto)

—
From: Chio Ziting <ziting@n51.com.sg>
Sent: Thursday, 3 October, 2019 11:25 AM
To: Motor Claim - III
Cc: sur@lkkauto.com; Admin-D (LKKAuto); Sundari Nagarajan - III
Subject: Re: GBH9360K & SHC8964E - NOTICE TO INSURER TO CONDUCT PRE-REPAIR
INSPECTION WITHIN 2 WORKING DAYS
Attachments: 9360.pdf
Dear All,

Please see attachment.

Regards,

Zi Ting

N-51 Automotive Pte Ltd
Office: 6842 0051

Fax: 6741 0510
www.n51.com.sg

Th—

g

On Thu, Oct 3, 2019 at 11:20 AM Motor Claim - Ill <motorclaim@iii.com.sg> wrote:

Dear Sir / Mdm

This Pre-Repair Survey is on Without Prejudice Basis.

THIRD PARTY VEHICLE NO. ; GBH9360K
I INSURED VEHICLE NO. : SHC8964E
DATE OF LOSS : 01.10.19

We acknowledge receipt of your email.
In compliance to Pre-Action Protocol for NIMA cases, we note that
We disagree to the list of motor surveyors that you have proposed.

Therefore, we have appointed our surveyor LKK AUTO CONSULTANTS to conduct the pre-repair survey.



This claim is handled by Sundari.

-Please let us have your client’s accident report and repair estimate for our appointed surveyor to conclude his
report.

**We would like to conduct a re-survey after spray painting. Please contact our surveyor to arrange.

**Surveyor kindly upload this assignment to Merimen.

Thank You.

Best Regards,

Gabriel Wee

64 Cecil Street; #05 - 10B Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Chio Ziting [mailto:ziting@n51.com.sg]
Sent: 03 October, 2019 10:03 AM

To: Motor Claim - lll <motorclaim@iii.com.sg>
Subject: Re: GBHI360K & SHC8964E - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2
WORKING DAYS

Dear Sir / Madam,
We refer to your list of motor surveyors proposed.

We do not agree to your list of motor surveyors.



Please see attached.

Thank you.

Regards,

Zi Ting

N-51 Automotive Pte Ltd
Office: 6842 0051

Fax: 6741 0510

www.n51.com.sg

On Thu, Oct 3, 2019 at 8:56 AM Motor Claim - Il <motorclaim@iii.com.sg> wrote:

Dear Sir / Mdm,

We acknowledge receipt of your email.

We proprose using one of the following motor surveyars:

« LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd



Piease notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

64 Cecil Street; #05 - 10B Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Chio Ziting [mailto:ziting@n51.com.sg]
Sent: 02 October, 2019 4:34 PM

To: Motor Claim - Il <motorclaim @iii.com.sg>
Subject: GBH9360K & SHC8964E - NOTICE TO INSURER TO CON DUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING
DAYS

Dear Sir/Madam,

As per above subject,

Please refer attachment and:-

Kindly propose / provide your 10 surveyors

Thank you.

Regards,
Zi Ting

N-51 Automotive Pte Ltd



Office: 6842 0051
' Fax: 6741 0510

www.n51 _com.sg

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing
and processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing
and processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
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India International Insurance Pte Ltd.
Registration No. 198703792-K



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Business
344K

GBH9360K

Yes

16 Oct 2019

1ISUZU

NHR69E

Blue

2005

4)G2231142

JAANHR6%E57100091

$19,399.00

15 Jul 2005

15 Jul 2005
@
$970.00

@)

$0.00

14 Jul 2020

C - Goods Vehicle & Bus
5

$26,709.00

$3,969.00

$3,969.00

Please note that all future COE renewals for this vehicle can only be for a 5-year period, subject to the statutory lifespan (if applicable) of the

vehicle.
The information contained herein is correct as at 16 Oct 2019

OK



?a Government Agency Websi
» Back to OneMotoring

Enquire Vehicle Transfer Fee

Vehicle Details
Vehicle No.
GBH9360K
Make / Mode!
ISUZU / NHR&9E
Vehicle Type: Vehicle Attachment 1:
B76 - Goods ({Open) Recovery Vehicle No Attachment
Vehicle Scheme : Chassis No.:
Normal JAANHR69E57100091
Propellant : Engine No. :
Diesel 4)G2231142
Mator Na. : Engine Capacity:
- 3059 cc
Power Rating : Maximum Power Output :
Maximum Laden Weight : Unladen Weight :
3500 kg 2360 kg
Year Of Manufacture : Original Registration Date :
2005 15 Jul 2005
Lifespan Expiry Date : COE Category
- C - Goods Vehicle & Bus
PQP Paid : COE Expiry Date:
$26,709.00 14 Jul 2020
Road Tax Expiry Date : PARF Eligibility Expiry Date :
14 Jan 2020 -
Inspection Due Date - Intended Transfer Date:
14 Jan 2020 16 Oct 2019
CO2 Emission : CEV/VES Rebate Utilised Amount :
CO Emission : HC Emission :
NOx Emission : PM Emission
-
Fees To Be Paid For Transfer
Transfer Fees $25.00

Road Tax Renewal - 12 months (15 Jan 2020 to 14 Jul 2020)
Message

The fees above do not include any late road tax fees, which apply if road tax or lay-up has expired. You can use the digital service Enquire Road Tax Payable to check if there are any late road tax fees.
Any road tax that has been paid for the vehicle will be transferred to the next owner.

This vehicle has a road tax Over Payment of $218.00. This Over Payment may be used to offset Road Tax payable and Transfer Fees respectively, where applicable.

Please note that all future COE renewals for this vehicle can only be for a 5-year period, subject to the statutory lifespan (if applicable) of the vehicle.

Print noh- | /;I:) /' 3 2 (g OQ“'V""L“' oK &

Save as PDF
Copyas Text mv — (oo 0
PV- 3247



10/25/2019 Used Isuzu NHRB9E Car for Sale in Singapore, - sgCarMart

sGCARMART.COM Logn  Sign up
Now Cars Inodd Ligra Sell My Car Directory Products Insurance Artiches Farum Resources
. CONNECTING CAR BUYERS & SELLERS.
z We'll handle your loans, insurance & other paperwork for FREE.
X E
L’J_ ll_lwnﬁ_ = |YawrReg ¥ | Tranemisson ¥ ml’m v ~
Morme & Usad Cprt @ Dnirent Uney, o iy NHIBEGE DF ull 12090
Isuzu NHRB9E (COE till 124’2020)
Accansoriss Photos ap
Price NA \% \L, Fusl Type Diesel
Depreciation NA Reg Date 16-Doc-1005
{1yr Imin Sdays COE ieft)
Mileage NA Manufactured 005
Road Tax NA Transmission Manual
Dereg Valus NA oMy S18.879
COE NA, Mo, of Owners 3l
Engina Cap 3,055 cc
Curb Weight 1,950 kg Compare eport Exvw
Mare U004
Typa of Vahicle Truck
Description
100% Loan Available, Vehicle In Good Condition, W do nal sevonl wslier s N Eapad atmts
Mg (b baie T
Catagory ESSENTIAL TRANSACTION FORMS
O G, Daregt Ovetws S = Ingemmity form » Saks agresment
* Hexmipt = Hand owar form
Expired » Ownarship Transles
GET HELP WITH e
Resources & PAPERWORK CONNECT
m Vehick Evaluation mm" m::_mm Tm
—— Afrmd of lemons? Request to have this car evaluated professionally, Find out more nmwmwunlmm
& Ownership Transfer. FREF for sl sgCarMant
m Car Valuation - Free N
Find out the market value of your existing car for free, =t staited

Rnad nur 8 Stop Guide frr Direct Buyers & Sellers

NHRESE, shrivee. Used Liass

What s VEP and how The new Supra s Ciwr wharing with Toyots unveils the sl Car numiyer plates and Tovyots Owners pleass
do you register for it special in s own night Smove just got hetter nmw Taris what they stand foe come inl

Home  New Cars Used Cars Seil My Car  Dwectory Products  Insurance  Aticle = Forum Resources

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
D2004-3019 spCarMart. Al rights reserved.

https://www.sgcarmart.com/used_cars/info.php?ID=602274
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03/10 2019 THU 10:48 FAX

MSME 18130651 | SME Motor Pte Lid - Kaki Bukit
ENTRY DATE & TIME: 02/10/2019 1721
SUBMITTED BY: Chia Psi Ying

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3, Information provided must be s truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies o

repudiate policy liability.

4, The Issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested paries.
7. By the lodgement of this report (o the insurers, you hereby consent to the archiving of this report at the centre and 1o copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

02/10/2019 17:21

01/10/2019 19:50

SLIP RD FROM ANG MO KIO INTO CTE/SLE (NEAR LAMP PO
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

GBH9360K

EFFICIENT TOWING SERVICES
53345344K
NOEMAIL

OFFICE-B5888B877

ISUZU
NHRE9E

NO

THIRD PARTY
COMMERCIAL VEHICLE

AXA INSURANCE PTE LTD

THIRD PARTY FIRE AND/OR THEFT
NO

GA433865

HOE CHERH INN
ST78279772

25/09/1978

OUTDOOR

18/12/1998

20 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-93397292

NOEMAIL

Page 1 aof 15



03/10 2019 THU 10:48 FAX [Alooz2/0086

Address BLK 212A PUNGGOL WALK #12-727
Postcode 821212

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2
Was any body Injured in the Accident? YES
Was any injured conveyed to hospital by

ambulance? NO
Was any other material or property damaged? YES
| hgve been apﬂroacﬁed by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

| WAS DRIVING ON THE SLIP ROAD ENTERING INTO CTE/SLE, SINGLE LANE SINGLE CARRIAGE WAY, WHILE COMING
TO THE GIVE WAY LINE, | BRAKED AND STOPPED TO GIVE WAY TO THE ONCOMING VEHICLE. SUDDENLY, AFTER A
FEW SECONDS, | FELT A GREAT IMPACT FROM THE REAR OF MY VEHICLE. | ALIGHTED FROM MY VEHICLE AND
REALISED IT WAS A VEHICL WITH LICENSE PLATE NUMBER (SHCB8964E) COLLIDED ONTO THE REAR OF MY VEHICLE.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SHCB964E
Vehicle Make/Model/Colour

Details Of Properties VEHICLE B
Vehicle Category TAXI

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 15






03/10 2019 THU 10:48 FAX [Qo03/006

DETAILS OF INJURED PERSON 1

Name HOE CHERH INN
Approximate Age

Injuries Sustain

Injured person in which vehicle? GBH9360K

Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

Page 3 of 15
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Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be go

3. Information provided must be as yrythful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow Insurance companies to repudiate policy liability.

4 The issue and acceptance of this Form by insurance companies is not an admission of policy |lability on the part of the insurance
companies.

n ing may b r i

6. The report will be forwarded by the insurers of the GiA Records Management Centre established by the General Insurance
Assaciation of Singapore (GIA) for archiving and that coples of thig report will for a fee be made avaliable upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and te coples of
the report being made available aforesald.

8. Consent under the Personal Data Protection Act (POPA|
I understand, acknowledge, agree and tonsent that.

{a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,
discinse and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my Insurer (collectively the “"Personal Information®) and disc'ose and transfer such
Persanal Infarmatlon to all insurer{s) who have Insured vehicle(s) invalved In this accident (all insurer(s] who have insured
vehicle(s) Involved In this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapare and any relevant government agency/authority (such as the police), for the purposals)
of :

(I} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

(i} investigating the accident andfor my claims;
(iii] carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) admunistering my claims (including the mailing of correspondence, statements, invoices, reports or notites to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v] complying with applicable law in administering, processing, handling and/or dealing with my ¢lalms.{cullectively the
“Purposes”)

(o) &l insurer(s) who have insured vehicle{s] Involved in this accident and the Insurers’ [awyers/law firms, may/are permitted
to collect, use, disclose and/or process my Persanal Infarmation for one or more of the above Purposes; and

{c) my Personal Infermation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the abave Purposes.

(d] my Personal iInformation will also be collected and used o compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims

(e} thelnformaticn so collected under (d) above may be shared / disclesed:

{i) to all insurers and/or any other third parties that assist in evaluating, investigating. controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

[ii} for complying with requirements under any regulations, [aws of court orders.

B

Reg. No,
53349344

Palic Sipcttice” Driver's Malure Reporung Centre Personnel’s Signature
Date & Time: {If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 4 of 15
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Sketch Plan #2 Pg. 1
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DECLARATION
I/We declazethe foregoing particulars are true in every respect.

Reg. No,
53349344K

Reporting Centre Personnel's Signzlure

Oniver's Signature
Date & Titve (It driver Is not the policyholder) Name:
Dare & Time: NHIC/FIN No

Page 5 of 15



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

PRI
CLAIM SUBFOLDER TRACKING __{}
| Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
Pending for Su
- R 2550 lssoo  lssom e
ain : :
Edit Reg | Edit Adj Ret | Edit Estimates | | _View Rot Cancel Case |

Claim Details

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Insured: -, Co. Reg. No.: -
Main . |EFFICIENT TOWING SERVICES, Co. Reg. No.: 53349344K
Vehicle Reg. . |01/10/2019 19:00 - :59
No.: % |GBH9360K Date of Loss: | 1150 Months and 16 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP :It‘.;ltizvl;;gwer
Vehicle Reg.
Policy No.
No. SHCB964E (Claimant):
(Insured):
Excess:
Repairer: N-51 Automotive Pte Ltd (HQ) BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB, 417921 Kaki Bukit - Tel: 68420051
;":;:ﬂ::g India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Pooi Chin Han Daniel]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANN] ... [Final Rpt due 14/10/2019]

ASSOCIATED MAIL RECEIVED

View All | Compose Case Mail |

There are no mail for this case.

Due Date
No results.

ALL ASSOCIATED TASKSE

view All | Search Tasks | Create New Task | Complete |
Assigned By Completed On Created On Done?

Priority  Type Task Group Subject Handler

https://singapore.merimen.con/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...
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Claim Documents

*GBH9360K
[SHCB964E]

EFFICIENT TOWING SERVICES
Oct 1 2019 7:00PM

[
N-51 Automotive Pte Ltd

Page 1 of 3

Upload Documents | Upload Photos Compose New Letter I View
Photos/Images 3perpage |v|| M
No |Relabel/Reorder |LKK Auto C Itants Pte Ltd (HQ) Thumbnall | Print
1 |18/10/19 08:55 | Chassis Number € | Load PG

|2 |18/10/19 08:56 Odometer Reading 80 | wadirc | M
|3 |18/10/1908:56 | General View 0 | edirc | M
I_:i__ .18,‘10{19 0B:56 General View n Load IPG
5 |18/10/1908:56 | General View @  wadirc | M
6 |18/10/1908:56 | General View @ | wadrc | ¥
7 |18/10/19 08:56 General View &) | adirc | M
8 |18/10/1908:56 | General View @ | wawe | M
9 |18/10/19 08:56 General View ) | wadirc | M
10 |18/10/19 08:56 General View O | wadirc | M
11 |18/10/19 08:56 | General View © | wawre | &
12 |18/10/1908:56 | General View © | warc M
13 |18/10/19 08:56 | General View © | ks | &
14 |18/10/19 08:56 General View o Load JPG M
15 |18/10/19 08:56 General View 0 | wadircg | &
16 |18/10/19 0B:56 General View e Load JPG M
17 |18/10/19 08:56 General View € | Load IrG
18 |18/10/19 08:56 General View &) | Load G
19 |[18/10/19 08:56 General View o Load PG M
20 |18/10/19 08:56 General View o Load IPG m
21 | 18/10/19 08:56 | General View € | wadirc | M
22 |18/10/19 08:56 General View € | adiec | M
23 |18/10/19 08:56 | General View Q| adirc | M
24 |18/10/19 08:56 General View ©  wedirc | M
25 |18/10/19 08:56 General View €  adirc | M
26 |18/10/19 08:56 General View € | wadirc | M
27 |18/10/1908:56 | General View 0 | adirc | M
28 | 18/10/19 08:56 General View € | wadic | &
29 |18/10/15 08:56 | General View €@ | adic | M
30 |18/10/19 08:56 | General View ) | Load G
31 |18/10/19 08:57 General View € | adyc | M
32 |18/10/19 08:57 | General View @ | Load PG
33 |18/10/19 08:57 | General View € | adwc | M
34 |18/10/19 08:57 | General View @ | adic | M
35 |21/10/19 11:09 Reinspection Photo € | wadirc | M
36 |21/10/19 11:09 Reinspection Photo n Load JPG ¥
37 |21/10/19 11:09 Reinspection Photo © | wadwc | 4
38 |21/10/19 11:09 Reinspection Photo @ | adirc | &
39 |21/10/19 11:09 Reinspection Photo o Load JPG E
40 |21/10/19 11:09 | Reinspection Photo 0| adwc | &
41 |21/10/19 11:09 | Reinspection Photo 0 | wadrc | &
42 |21/10/19 11:09 | Reinspection Photo | wadirc | ¥
43 [21/10/19 11:09 | Reinspection Photo 8 | Loadirc | M
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 13/11/2019
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Photos/Images 3perpage (vl M
No | Relabel/Reorder |LKK Auto Consultants Pte E&i—(uq) ! Thumbnail | Print
44 |21/10/1911:09 | Reinspection Photo - a | LoadiPs | | |
45 |21/10/1911:09 | Reinspection Photo Q| wadrc | M
46 |21/10/19 11:09 | Reinspection Photo @ | wadirc | &4
47 |21/10/19 11:09 Reinspection Photo 8| wadrcs | M
48 [21/10/19 11:09 Reinspection Photo O | wadrc | M
49 |21/10/19 11:09 | Reinspection Photo © | wadc | &
S0 |21/10/1911:09 | Reinspection Photo @ | wadirc | M
51 |21/10/19 11:09  |Reinspection Photo 8 | adirc | M
52 |21/10/19 11:02  |Reinspection Photo @ | adrs
53 |21/10/19 11:09 Reinspection Photo @ | wadirc | M
54 |21/10/19 11:09 Reinspection Photo © | wadirc | M
55 |21/10/19 11:08  |Reinspection Photo © | wade | M
56 |21/10/19 11:09 | Reinspection Photo 0| wadwc | M
57 |21/10/19 11:09 | Reinspection Photo 0| wadirc | M
58 |21/10/19 11:09 | Reinspection Photo - 0  wadwe | M
59 |21/10/19 11:08 | Reinspection Photo 0| adirc | &
60 |21/10/19 11:09 Reinspection Photo €| wadirc | M
61 |21/10/19 11:09 Reinspection Photo ©  ladic | M
62 |21/10/19 11:09 | Reinspection Photo Q| wadirc | &4
63 |21/10/19 11:10 Reinspection Photo 8 | wedirc | M
64 |21/10/19 11:10 Reinspection Photo 8 | oedirc | M
65 |21/10/19 11:10 | Reinspection Photo @ | Lad G
66 |21/10/19 11:10 | Reinspection Photo @ | Load PG
67 |21/10/19 11:10 | Reinspection Photo € | adirc | M
68 |21/10/1911:10  |Reinspection Photo © | wadieg | M
|69 |21/10/1911:10 | Reinspection Photo @ | adirc | M
|70 |21/10/19 11:10 | Reinspection Photo @ | adrc | M
71 |21/10/1911:10 | Reinspection Photo 0 | wadirc | &F
72 |21/10/1911:10 | Reinspection Photo Q| wadc M
73 |21/10/19 11:10 | Reinspection Photo €@ | wadws | &
74 |21/10/19 11:10 | Reinspection Photo © | adirc | M
75 |21/10/19 11:10 | Reinspection Photo @ | wadirc | M
76 |21/10/19 11:11 | After Repair Photo €| wadirc | M
77 121/10/1911:11 | After Repair Photo € | Load pG
78 |21/10/19 11:11 | After Repair Photo € | Load PG
79 |21/10/19 11:11 | After Repair Photo €| adirc | ¥
80 |21/10/19 11:11 After Repair Photo @ | Leadirc | M
B1 |21/10/19 11:11 After Repair Photo e  wadirc | M
82 |21/10/19 11:11 | After Repair Photo © | wadirc | M
83 |21/10/19 11:11 | After Repair Photo 0| wadirc | &
84 |21/10/19 11:11 | After Repair Photo Q| adirc | &
85 |21/10/19 11:11 | After Repair Photo Q| wadirc | &
86 |21/10/19 11:11 After Repair Photo ©  oadirc | M
87 [21/10/19 11:11 After Repair Photo o Load JPG M
Documentation 1 per page ¥
No |Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 04/10/19 08:43 Singapore Accident Statement €9 | Load PDF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

13/11/2019



Merimen e-Claims Page 3 of 3

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Od Handling Insurer
MNote: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 13/11/2019
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LKK Auto Consultants Pte Ltd (coregNo1sss07188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/11119017409/HCF3E2

Date: 13/11/2019
REFERENCE
Handling Insurer: India International Insurance Pte Ltd Policy No:
Claimant . E
Vehicle No - GBH9360K Insured Vehicle No : SHC8964
Date of Loss: 01/10/2019 Nature of Claim: TP Claim No:  N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBH9360K
Make & Model: ISUZU NHR69E, 3.1 D (M) Engine No: 4)G2231142
Reg. Date: 15/07/2005 (Man. Year: 2005) Chassis No: JAANHRB9E57100091
Colour: Blue Odometer: 681705 km
Engine Capacity: 3059 cc
Ma_irkgl Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185 R14C Rear Tyre Size: 185 R14C (D)
Front Left Side: Bridgestone 5 mm Rear Left Side: APLUS 5/5 mm
Front Right Side: Bridgestone 5 mm Rear Right Side: APLUS 5/5 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's o ___ _Di—f:f_e_trar_lce  Diff ‘K:
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 03/10/2019
Date Inspected: 14/10/2019 Inspected At: N-51 Automotive Pte Ltd (HQ)
BLK 2 KAKI BUKIT, #01-17/18 KAKI
BUKIT AUTOHUB
Singapore 417921
Estimated Period of Repair: 0.0 days
Adjuster: LEE HOCK ANN Manager: CELINE FONG

NQTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 13 Nov 2019)

Parts: N/A ISUZU NHRBSE 3.1 D (M) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBH9360K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



