8/2/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM034DV

CC4/ASM21002920/Ags3q2

&
3 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3 Mar 2021 3:54:50 PM

4 March 2021

Pending verification - Direct

VendorEngage

FAQ English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident SLJ8774C
Involce .
Vehicle
Registration #
Add Invoice
Make TPVD
Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201081&tab=invoices

Joanne Lee =
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8/2/2021 VendorEngage

Settlement

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

N . ) Surveyor/ Assessor
B ASM-LKKInvoicel -AC2105411.pdf.pdf Email Sent
expense

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 2 August
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201081&tab=invoices

2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363231?token=8d9b4dcd-14c7-443b-9f92-a367f81d8ee6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/2021

NAME

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-2.pdf.pdf

B LKK PHOTO.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201081&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

Satisfaction /

Discharge Voucher

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

2 August
2021

2 August
2021

2 August
2021

2 August
2021

2 August
2021

2 August
2021

2 August
2021

3/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363230?token=e59e0fa0-cfa5-452f-9e84-40faa313ff29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363229?token=42ad8d12-bcf6-4440-87f2-6a249d5b421d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363228?token=301f0dac-a74e-4e9d-94c3-36c5876bae01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363227?token=615c1a93-a659-4717-9403-5f7ae15fcb7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363226?token=3d85a18d-a9c0-4ab5-a023-6845ffc406ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363225?token=1ee28113-6c32-446f-9b57-66931cb0fb99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363224?token=26a02290-7002-4503-82ac-f33fa3166967&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/2021

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

B 7P LOD.pdf.pdf

I MANDATE IA DD 01072021.pdf.pdf

B TP FINAL EST LIST.pdf.pdf

B PARF_COE Rebate Enquiry (19).pdf.pdf

B 7P VIDEO FRT.mp4

B TP VIDEO.mp4

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201081&tab=invoices

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Evidence

VendorEngage

SUBTYPE

POA / Authority
Letter

Others

Others

Others

Others

Videos

Videos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

2 August
2021

1 July
2021

1 July
2021

1 July
2021

1 July
2021

29 March
2021

10 March
2021

4/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363223?token=61ec3315-5a22-4fd6-824c-3d0b3a90e5ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299695?token=cfe09e1e-83d0-453a-8dc4-af71afaf4ba5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299692?token=fc019ac7-6dfb-4c3f-8d93-5328d0221940&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299694?token=13265247-cc56-4cb1-81a8-7bcd3f5a177f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299693?token=7e881700-2f94-442b-b70a-fd94a02b2ba6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2105761?token=b6b1290a-082e-452c-9620-99e33e490a2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2060684?token=1682db2c-4d26-48d7-a721-07a4f74ffe4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/2021

NAME

B TP SKX6038X SAS Report.pdf.pdf

B TP SLJ8774C SAS Report.pdf.pdf

B INSD SHD6900Y SAS RPT.pdf.pdf

B REPLY FROM TP.msg.msg

B PRI TP EMAIL.msg.msg

B NOA pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201081&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

GIA Report

GIA Report

GIA Report

Workshop

Workshop

Workshop

Workshop

AUTHOR

ANG Richard

ANG Richard

ANG Richard

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

9 March
2021

9 March
2021

9 March
2021

4 March
2021

3 March
2021

3 March
2021

3 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057902?token=9da8c44a-25fd-473e-bb1f-70294dbac47c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057794?token=e3ce9a74-273c-4cad-a898-f8067a73dd82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2057787?token=1e27fd3f-1871-44c2-bbbe-ab912fdce15b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2047385?token=1ab6eb5b-21f8-4e6d-ac6c-5129f4c7778e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2046290?token=a975bb06-6324-4729-aaf2-e26f17ed439a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2046291?token=892efd95-9b30-457b-99f7-6ef7c69c8515&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2046289?token=de5619c0-17ed-4a70-94a6-ebee84ecb414&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

