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HUI YANG MOTOR PTE. LTD.

Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721
Tel: 64515752 (2 Lines) . Fax: 64514658
GST Reg No. 201629438M

Date: 15/03/2021

AIG Asia Pacific Insurance Pte Ltd
Motor Claims Department

78 Shenton Way

#08-16 AIG Building

Singapore 079120

RE: ACCIDENT INVOLVING PC8125R & SMP4842Y ON 26-02-2021
ALONG JUNCTION OF HOUGANG AVE 3 & LOR AH SO0

SETTLEMENT OF OUR CLAIM FOR PC8125R

Lump Sum repair cost as recommended by surveyor (TP0952) $ 963.00
02 Days Loss of Use @ $100.00 per day $  200.00
LTA Insurance Enquiry 3 7.45
Total $ 1,170.45

*The above claim applies only to vehicle damage and expressly exclude all personal injuries
and other consequential loss.

Please let us have your reply soonest possible, thank you.

Best Regards,

Marco Neo

HUI YANG MOTOR PTE LTD

DID: 64515752

Fax: 64514658

email: hui_yang motor@hotmail.com



AUTHORIZATION LETTER

TO WHOM IT MAY CONCERN

/'We, J&A Trading & Transport Services LLP hereby declare and agree to use the address of

Hui Yang Motor Pte Ltd, that is at Blk 176 Sin Ming Drive, #04-09 Sin Ming Autocare

Singapore 575721 in all my correspondences with any party in connection with my claim.

Arising from an accident involving my motor vehicle registration number PC8125R and other
vehicles registration number SMP4842Y along Junction of Hougang Ave 3 & Lor Ah Soo on

26/02/2021.

I/We, further grant authority to Messrs Hui Yang Motor Pte Ltd or any of their
representatives to negotiate my/our claim on my/our behalf and to execute, sign discharge
voucher / indemnity forms and all necessary documents in connection with and arising of the

above accident claim.

I’'We wish to inform you that you could issue the cheque payment in favour of my/our repairer

Messrs Hui Yang Motor Pte Ltd.

J&A Trading & Transport Services LLP \
Bik 214 #10-735 Toa Payoh Lor 8 \‘ !

&noqpm 310214, Tel: B112 3238 \ Yl
Email: Jameskangkc@gmail.com Y
D

.......................................................

Signature of registered owner and/or Company s stamp



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, HUL YANG MOTOR PTE LTD (“the workshop”) hereby confirm that we/I have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$963.00
(Repair Cost), S$200.00 (Loss of Use/Rental), $$7.45 (Disbursement) for vehicle no. PC 8125R
that was damaged pursuant to the accident which occurred on 26/02/2021 (date) along JUNCTION
OF HOUGANG AVE 3/ LORONG AH SOO (location) involving vehicle no/s SMP 4842Y. This
is pursuant to the inspection conducted on 08/03/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner J & A TRADING & TRANSPORT
SERVICES LLP (the third party claimant”) of vehicle no. PC 8125R make the claim as set out in
the above paragraph and we/I have full authority to settle the matter on his/her behalf in a manner
that we/l deem fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to PC 8125R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this __—7 (day) of /v S (month) 202/ (year)

N/ xee
Signewinted surveyor Signed by “fne Woaishop” (with chop)




HUI YANG MOTOR PTE LTD

Bill To:

TAX INVOICE

Motor Claims Department
78 Shenton Way
#08-16 AIG Building

AIG Asia Pacific Insurance Pte Ltd TP Claim Invoice No: TP0952

Bill Date: 15/03/2021

Singapore 079120
Description Amount
Date of Accident :  26/02/2021
Owner - J&A TRADING & TRANSPORT SERVICES LLP
Vehicle No PC8125R
Make & Model TOYOTA HIACE

Lump Sum cost as recommended by surveyvor 8 900.00
Sub-Total : | § 900.00
Add 7% GST : | § 63.00
Total Amount SGD : | § 963.00
Reg No.:201629438M
GST No:201629438M
HUI YANG MOTOR PTE LTD

Authorised Signature

Hui Yang Motor Pte Ltd

Sin Ming Autocare Blk 176 Sin Ming Drive
#04-02 Singapore 575721

Email: hui_yang motor@hotmail.com

H/P: 98625891 Office: 64515752 Fax : 64514658




> Back to OneMotoring

Land I'r;m\;mi!&\mhmiil\

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :

Tax Invoice/Receipt
Receipt No. : ITNET-00000-210301-002975
Previous Receipt No. :
S/IN Item Description/

Business Transaction Reference
No.

Result of Insurance Enguiry - SMP4842Y
As at 26 Feb 2021/14:30:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMP4842Y
Enquiry Fee
20210301151722845506
Sub-Total

Total Before Rounding
Rounding Difference

Total Amount Payable

Paid By
20210301151748119

Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount
Before
GST (S%)

7.00

7.00
7.00

01 Mar 2021/ 15:18:40
Receipt Date/Time : 01 Mar 2021/ 15:18:40

GST
Amount

(S$)

0.49

0.49
0.49

Direct Debit: eNETS Debit
(Internet Banking)

Amount
After GST
(S9)

7.49

7.49
7.49
0.04
7.45

7.45

7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 15 March 2021 8:59 AM

To: IMJONG_BIN@HOTMAIL.COM

Subject: ACCIDENT INVOLVING SMP 4842Y(AIG) AND PC 8125R AT/ALONG LORONG AH

SOO ON 26/02/2021

15 March 2021
Mr Im Jong-Bin [By Email Only]
Dear Sir/Madam,

You Ref: SMP4842Y
Our Ref: CC4/A1G21002898/Kpa3
ACCIDENT INVOLVING SMP 4842Y(AIG) AND PC 8125R AT/ALONG LORONG AH SOO ON 26/02/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from PC8125R against your insurance policy.

We have reviewed the matter and based on all the available information on hand, we are of the view that we do not
have a good defense towards the claim submitted by PC8125R. From the video footage submitted by PC8125R, we
observe that third party was driving straight within his lane while vehicle was turning out from slip road as resulted
the collision. Under Motor Accident Guide, vehicle approaching the major road from a minor road should stop at the
stop line or parallel broken white lines to give way to oncoming traffic on the major road. Therefore, we shall
proceed to negotiate for an amicable settlement of the third party claim at best to avoid further litigation, which
would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)




3/29/2021

=l AUDIT TRAIL

Merimen e-Claims

Claim Audit

03 Mar
12021 SMPY o imant's Name: -> J & A TRADING & TRANSPORT SERV. [A] HOW MEL
17:28 Modified KWAN
03 Mar Clm Veh
2 2021 Model (206573) TOYOTA HIACE 2.8 D COMMUTER GL (A). (Al EV(\)IXVNMEI
17:28 Changed
03 Mar Reg No: PC8125R. Acct Date: 2021/02/26. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd. [A] HOW MEI
3 2021 CIm Created (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Hui Yang Motor Pte Ltd (H KWAN
17:28 Q)
03 Mar :
Adj Co ) [A] HOW MEI
4 igzzls Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
03 Mar Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/03/12 (Al I?V?IXVNMEI
17:28 Changed
03 Mar -
Adj ) U [A] HOW MEI
6 §(7)2218 Mandate SetApproved.O.OO.Remsp.Ad] decides. KWAN
. 2(3)2'\15" Cim Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen
Changed press) Administrator
17:28
03 Mar
8 2021 Label Added (19):Fastlane. (Al ;‘V?IXVNMEI
17:29
03 Mar Adj
9 2021 Adjuster [None] -> KENNETH KONG (Al KHVOW\_'\VNMEI
17:29 Assigned
16 Mar Adj Im.
10 2021 Advice Next Rpt:Final Rpt.Due Date:2021/03/12 H[S'LI\}_\(():'::.I(E)V,LIG
08:45 Submitted
16 Mar Adj Cur.Req:1170.45:Liability: 100%(0OI came out from slip road) *Quantum: (a)CORw/GST: $963.00 + (b) [A] CHEW
11 2021 Mandate LOU(2days x $100.00): $200.00 + (c)LTA/GIA search fee: $7.45 = Total: $1,170.45 *2 recommendatio HSIAO TONG
08:47 Request n repair days *For your approval please.
17 Mar ,.
Video [1] Loh,
12 382118 Downloaded Downloaded PC8125R vs SMP4842Y_TP VIDEO(FRONT) Chee-Heng
17 Mar ,.
Video [1] Loh,
13 382119 Downloaded Downloaded PC8125R vs SMP4842Y_TP VIDEO(REAR) Chee-Heng
17 Mar Adj Next [1] Loh
14 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/03/12 Chee-HeH
09:22 Changed 9
17 Mar -
Adj . [1] Loh,
15 382212 Mandate SetApproved.1170.45. Chee-Heng
24 Mar - [A] JOANNE
16 2021 ?:i’ti:f;d LEE KHANG
12:00 MIN
24 Mar o by [A] JOANNE
17 2021 Modified Insured ID: -> -. Claim Conclusion: -> 3. LEE KHANG
12:00 MIN
24 Mar o b [A] JOANNE
18 2021 Modified JPJ Reg. Date: -> 2019/07/04. LEE KHANG
12:00 MIN
24 Mar - [A] JOANNE
19 2021 ﬁ':t’if'i):;a"s LEE KHANG
12:00 MIN
Date From 4|[E] »| pate To 4| [7E] ] Audit Type | None v
ACTIVITY
[12/03/2021 14:47] CHEW HSIAO TONG:
Called OI, Mr Im at 9828 3908. Not pick up
[12/03/2021 10:04] CHEW HSIAO TONG:
Called OI, Mr Im at 9828 3908. Not pick up
Merimen Billing for this case - Transaction History
AIG Asia
LKK Auto e
2674799 | 04 Mar2021 1 TP Case Motor Consultants Pacific PC8125R SMP4842Y 11.00
12:16:10 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
AIG Asia AIG Asia
12 Mar 2021 . Pacific Pacific CHEW HSIAO
2676978 14:50:12 Video Upload Motor Insurance Pte. | Insurance Pte. PC8125R TONG XXX

Ltd.

Ltd. (SG)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=992586&extid=357090&CFID=831...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83171437&CFTOKEN=b59fcefc3cba8f44-D0EF22DF-072F-8449-AC87E1B54CC72D32&USID=3251&RID=5572610
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=83171437&CFTOKEN=b59fcefc3cba8f44-D0EF22DF-072F-8449-AC87E1B54CC72D32&USID=3251&RID=5572610
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=83171437&CFTOKEN=b59fcefc3cba8f44-D0EF22DF-072F-8449-AC87E1B54CC72D32&USID=3251&RID=5572610
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83171437&CFTOKEN=b59fcefc3cba8f44-D0EF22DF-072F-8449-AC87E1B54CC72D32&USID=3251&RID=5572610&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D992586%26extid%3D357090%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=83171437&CFTOKEN=b59fcefc3cba8f44-D0EF22DF-072F-8449-AC87E1B54CC72D32&USID=3251&RID=5572610

3/29/2021 Merimen e-Claims

2676979 12 Mar 2021 | Video Upload Motor AIG Asia AIG Asia PC8125R | CHEW HSIAO XX.XX
14:50:15 Pacific Pacific TONG
Insurance Pte. | Insurance Pte.
Ltd. Ltd. (SG)
LKK Auto LKK Auto
2677547 1%8'\’!2;,220321 cii{j}ﬁs(tﬁfs)e Motor Consultants | Consultants PC8125R SMP4842Y 11.00
o Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=992586&extid=357090&CFID=831... 2/2



