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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03448

Reference CC4/ASM21002892/Apa3q2

Loss Date 26 February 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 1 Mar 2021 1:54:16 PM

Request Date 3 March 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SKE1975Z

Make TPVD SUZUKI

Model SWIFT

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Mei Kwan How
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03448_TP REF:SKE1975Z_Accident Involving SHC2009C &

SKE1975Z_along_317 Yishun Ave 9 on 26/02/2021

14:00_PersonalAutoLine

Other Other do not reply

COMFORT TRANSPORTATION PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








CHAN Kian Chuan


68805444


kianchuan.chan@axa.com.sg


Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2043250?token=c1d1940b-5852-4154-98c6-904435bcf47a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03448_CTPL-Reported - TPPD_Accident Involving

SHC2009C & SKE1975Z_along_317 Yishun Ave 9 on 26/02/2021

14:00_PersonalAutoLine

Other Other do not reply


ASM-LKKInvoice1 -AC2104305.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17 June

2021


LTA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17 June

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17 June

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17 June

2021


PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim

Documents

Satisfaction

/ Discharge

Voucher

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17 June

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2043186?token=f2dabb70-e96d-4ed8-8c61-a879bdf3cc80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273823?token=5eb74250-9d1a-4402-9324-b149b7a6577c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273822?token=ed8cff1f-2150-477d-a47c-5a6823f89d5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273821?token=54b9b98e-3251-4728-937b-1fe88e7fe379&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273820?token=6d85fb51-387b-4b04-b608-22190ac38a77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273819?token=b98a6616-8e26-4e4f-b1a6-0c1662716e1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


6/17/2021 VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200952&tab=invoices 4/8

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA /

Authority

Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17 June

2021


LKK Resurvey Photos (After Repair).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14 April

2021


LKK Survey Photos.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14 April

2021


LTA.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14 April

2021


LKK Resurvey Photos (Dismantle).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14 April

2021


TP_MANDATE IA dd 130421.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273818?token=e0387525-853e-44e8-8ff5-1a2fa1f0c7f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141489?token=dc362d19-ad4f-4b52-b73d-2595f4628955&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141487?token=2fe38789-6754-4701-b23f-c2d66da93fb0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141492?token=5573d1d1-a44a-43c4-963e-b274ee67a6b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141488?token=e92870e9-7775-447b-b958-dcdc5819a844&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141490?token=47dc66d4-9569-49ea-92a6-da2df190f9a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


TP ESTIMATE_MARKED_SKE1975Z.pdf.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14 April

2021


PARF_COE REBATE.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14 April

2021


LTA.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 April

2021


TP-MANDATE IA dd 130421.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 April

2021


LKK Survey Photos.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 April

2021


LKK Resurvey Photos(Dismantle).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141484?token=f4162f05-e9b7-4a0c-9f5a-a805d14bb7ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141485?token=fb02cbf7-0b79-41d7-85d4-3f697f8ca352&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136918?token=4d040534-7690-44a7-ac02-9a2c98a671a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136917?token=a676e9d8-e04e-4d16-83d1-b1024d84d01a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136916?token=b7ece2b8-aed0-447f-9bda-d7d073f6f355&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136913?token=7d9a7fe7-8aaf-4fcf-a693-18070e5f426a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LKK Resurvey Photos(After Repair).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 April

2021


PARF_COE REBATE.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 April

2021


TP ESTIMATE_MARKED_SKE1975Z.pdf.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 April

2021


TP - IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

5 March

2021


Service appointment in Vendor Portal claim S1M03448 for

vehicle SKE1975Z.html.html
Email Sent

VISHNU

BATHAM

Shekhar

3 March

2021


SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

3 March

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136912?token=2b6cae82-488a-4079-8b6f-f34d31b07064&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136911?token=237d075b-bda9-4905-adf5-703abadbf690&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136910?token=200ded45-809a-44ff-9ce1-566c7fd9fd52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2052562?token=13062793-e8ec-46f2-93f5-12e91d1dabd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2044344?token=5df815af-d18c-45b8-be7f-540ed6d701dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2044335?token=07b5bcb0-2a4c-4c74-824e-cbe2e48d9f83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy

Holders /

Insured

VISHNU

BATHAM

Shekhar

2 March

2021


GIA TP.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

2 March

2021


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

2 March

2021


EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

2 March

2021


EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

2 March

2021


GIA INSD.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

2 March

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2043145?token=58b0d606-77f0-4963-94b1-b5f164435fb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2043135?token=0f845a92-c4da-42b6-96a4-410cc433fa01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2043136?token=69ef5e38-a713-4b0e-8440-646c8f0cab9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2043131?token=498b890f-44e2-4d4c-81fc-5b5697fcd6eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2043132?token=976148bc-2290-4404-af89-1a47cde893fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2043134?token=6ec7536f-1550-4115-bc22-64e6931c02a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


SC1I212R0005-SHC2009C.pdf.pdf
Reports &

Statement

Accident

statement

ILHAM

Luqman

Hakim

1 March

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2038803?token=dcc1b637-9466-4866-941e-743682f44a3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

