5/4/2021

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM0329M

CC4/ASM21002881/Kgs3q2

&
4 February 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3 Mar 2021 11:44:00 AM

4 March 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident EC3000E
Vehicle

Registration #

Make TPVD HONDA
Model SHUTTLE

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201012&tab=invoices

Mei Kwan How +
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5/4/2021 VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions WS:
Henderson
Motor
Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoicel (24)- . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE
Email Sent 4 May 2021
AC2102951.pdf.pdf expense LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201012&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185013?token=b6b008ab-1362-4fce-9efb-6d32f76a5c94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/4/2021

NAME

B LKKInspection (4).pdf.pdf

B LKKAdjustmentla (4).pdf.pdf

B LKK PHOTO-2.pdf.pdf

B LKK PHOTO.pdf.pdf

B REJECTION EMAIL TO TP.pdf.pdf

B TP VIDEO RR 2.mp4

B TP VIDEO RR.mp4

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Reports & Statement

Evidence

Evidence

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Videos

Videos

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201012&tab=invoices

DATE
UPLOADED

4 May 2021

4 May 2021

4 May 2021

4 May 2021

20 April
2021

16 April
2021

16 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185011?token=43c4aa84-a2da-42e0-9689-c954fc8adbdf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185010?token=203cfdf8-f4b3-4ece-be3d-5565b6ec9dde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185009?token=504c3905-0ed2-4adf-871d-fd5381cca479&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185008?token=9b5fa905-22ac-4677-b03f-aca14a53f89d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2154705?token=a6fd1012-889d-4d0d-84ea-367fe31ab20d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2148645?token=3852366e-b6df-4994-b706-76a98d0ead00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2148644?token=b6dc07ab-4ec7-4413-b9ad-bf3eb9ff1e8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/4/2021

NAME

B TP VIDEO FRT 2.mp4

I TP VIDEO FRT.mp4

& PD-LOD VIA HENDERSON
MOTORS.msg.msg

B SH7133L INSD GIA.pdf.pdf

I EC3000E TP GIA.pdf.pdf

B EMAIL FROM WS.pdf.pdf

B EMAIL FROM WS FOR TP
REG.msg.msg

TYPE

Evidence

Evidence

Letters and
Correspondence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Videos

Videos

Others

GIA Report

GIA Report

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201012&tab=invoices

DATE
UPLOADED

16 April
2021

16 April
2021

22 March
2021

3 March
2021

3 March
2021

3 March
2021

3 March
2021

4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2148642?token=bccc2ef4-e44d-4536-8707-54a703e086da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2148641?token=c21cfc3c-9e4d-4d9b-924a-2c80296ee152&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2088997?token=a11b94db-3558-40cf-87e1-d1e944588935&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2044858?token=e6c776e8-cf62-4e2c-91fe-ee2c6f73245c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2044857?token=8a25b784-72f9-4fbc-8385-db981b943c58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2044855?token=33cb729c-e8b7-4403-bf5c-c6399e99c07b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2044852?token=23a99b51-f80c-4dd0-a1dd-cafe989e8ac8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

