9/20/21, 5:34 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM0349L

CC4/ASM21002873/Uga3q2

N

&

1 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Mar 2021 3:45:46 PM

2 March 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GBD362K
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200902&tab=invoices

Joanne Lee =

177



9/20/21, 5:34 PM

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

VendorEngage

LOW YEW PING
BLK 838 JURONG WEST STREET 81, #03-165,
640838, Singapore

96662431

stephen-low@hotmail.com

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Documents

Document SubType

B RE: SIM0349L_TP REF:GBD362K_Accident Involving

SMT9516K & GBD362K_along_on
01/03/2021_PersonalAutoLine

DATE UPLOADED
TYPE SUBTYPE
Other Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200902&tab=invoices

DATE
UPLOADED

AUTHOR

Ong Shiying

217


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2043202?token=998f4d24-4268-4611-90ab-c0215f7851a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:34 PM

NAME

B S1M0349L_TP REF:GBD362K_Accident Involving

SMT9516K & GBD362K_along_on

01/03/2021_PersonalAutoLine

B ASM-LKKInvoicel -AC2106554.pdf.pdf

B LETTER TO Ol.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

VendorEngage
TYPE SUBTYPE
Other Other
. Surveyor/ Assessor
Email Sent
expense

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Policy Holders /
Insured

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200902&tab=invoices

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20
September
2021

20
September
2021

20
September
2021

20
September
2021

20
September
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2043175?token=ac54210a-c7cc-456b-b005-31975773061a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459928?token=1bd265fb-95a8-4635-92a5-f215f5bd9162&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459927?token=e688bf3e-fe04-4ddd-bb4a-315200adf0ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459926?token=f79aa7ae-7ae8-4347-a416-b9e51e97fd59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459925?token=41579836-298d-4e81-8ca5-9528360b60c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459924?token=f4a82998-b5f5-40a7-83aa-fe5f0f4aee40&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:34 PM

NAME

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I LKK RESURVEY PHOTO 2.pdf.pdf

I MANDATE IA DD 30042021.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B LOI.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200902&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20
September
2021

20
September
2021

30 April
2021

30 April
2021

30 April
2021

30 April
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459923?token=d769c7ef-97a9-4255-8c8f-032ee79e10af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459922?token=da53eafb-7c8d-4212-9886-c1a607c51886&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2179120?token=75bae410-a12b-474a-8332-445099d9e9ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2179122?token=75428d1e-aa8b-492b-86e9-b2f182b37d2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2179124?token=1f70c178-c9a6-44aa-a38f-e09db89afb2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2179121?token=675297df-648c-4472-8523-9325961436de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:34 PM

NAME

B PARF_COE Rebate Enquiry (68).pdf.pdf

B O! - Status of Driving Licence -VALID.pdf.pdf

B SS1Y21340001-SMT9516K.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B TP - IA.pdf.pdf

TYPE

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

VendorEngage

SUBTYPE

Others

Driver's License / IDP

Accident statement

Others

Others

Assessment

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200902&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

ILHAM Lugman
Hakim

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

30 April
2021

8 March
2021

4 March
2021

4 March
2021

4 March
2021

4 March
2021

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2179123?token=38c7d1d5-126b-445c-8c10-dfa1b9ae6ce9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2053866?token=2c098b21-41ff-450b-9524-a1f8d45a17c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2050050?token=9777ac63-aaa8-47ca-9762-c6631d611275&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2049398?token=1c1c30d5-2c61-4d27-90ea-40a6fe94d143&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2049399?token=e8be7c6e-48e7-4edb-9f3a-e777b8ed12d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2049392?token=b02cd717-43f3-43e4-a233-c200762a5e91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:34 PM

NAME

I EMAIL TO OI - OINR.pdf.pdf

B TP GIA REPORT.pdf.pdf

I Service appointment in Vendor Portal claim
S1MO0349L for vehicle GBD362K.html.html

I LSIT OF SURVEYOR SENT.msg.msg

B P2402461_NB_00001_1.pdf.pdf

VendorEngage

TYPE

Letters and
Correspondence

Reports &
Statement

Email Sent

Letters and
Correspondence

Forms / Claim
Documents

SUBTYPE

Policy Holders /
Insured

GIA Report

Workshop

Policy Schedule /
Covernote /
Certificate of
insurance

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200902&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

3 March
2021

3 March
2021

2 March
2021

2 March
2021

2 March
2021

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045900?token=a2816d52-318a-4493-b46f-2040516859e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045844?token=203a7779-43b0-40c9-b198-01fd23c38569&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2043226?token=d97fb417-0da9-49a3-a65f-8b40d57e7e04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2042923?token=83a1b4bf-50e2-4e04-831d-1d5649ee875f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2042915?token=8d183c6b-fb35-406d-91e5-c9657ba7d90b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:34 PM

NAME

B P2402461_CI1_00001_1.pdf.pdf

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

VendorEngage

TYPE

Forms/ Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Policy Schedule /
Covernote /
Certificate of
insurance

Workshop

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200902&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

2 March
2021

2 March
2021

2 March
2021

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2042913?token=94e35475-ec8f-44cb-a241-404e6df4ed83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2042909?token=bf00ab5f-efb0-41e5-8d74-4c211bfaf130&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2042911?token=63ca8e7c-1a96-45e1-9db1-5dc84b9902a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

