Shiau Chan (LKKAuto)

From: tlauto <tlauto@singnet.com.sg>

Sent: Friday, 5 March 2021 11:21 AM

To: Shiau Chan (LKKAuto)

Cc: SUR

Subject: RE: AIG-OD SMQ 2435Y DOA: 17/02/2021

Dear Shiau Chan,
Withdraw claim. Customer repair on own cost.

Best Regards,
Candy Ong
Tong Luck Auto Pte Ltd

From: Shiau Chan (LKKAuto) [mailto:siewsc@I|kkauto.com]
Sent: Friday, March 5, 2021 10:59 AM

To: tlauto <tlauto@singnet.com.sg>

Cc: SUR <sur@Ikkauto.com>

Subject: RE: AIG-OD SMQ 2435Y DOA: 17/02/2021

Dear Candy,
Any updates??

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>
Sent: Thursday, 4 March 2021 10:24 AM

To: tlauto <tlauto@singnet.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: AIG-OD SMQ 2435Y DOA: 17/02/2021

Dear Candy,
As spoken with you.
The excess apply for this case is $5,200.00 due to the driver inexperience driving.

Kindly check whether have any documents to prove driving experience or the owner want to withdraw the OD
claim.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315




Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



